Week 1 
Tuesday 14th Jan – Thursday 16 th Jan 2020

Work Undertaken:
· Explanation how to do check-in and check-out
· Assigning room type
· Manager show my how to use Opera System
· Entering Car Registration
· Take food order by guests

Strengths:
When I started everything shows to me is looked very hard but slowly,slowly I caught that.I writte lots of notes,so after I can easily check-in our guests and explain what facilities they have in the Marriott Hotel.Thereafter I also confidently learn how to take car registration and enter into the system.

Weaknesess:
My biggest struggle in the first week was: I don`t know how to use,very good, the system which I need to order the food.My solution for that is to practice more.

Lost Opportunities:
I did`n let myself lose any opportunities which was given to me.I tried to catch everything.

Plans for next week:
· [bookmark: _GoBack]I will keep trying to learn more and to practice what I learn.

