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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research by using google to find general information about mental health support worker. I am using the CRAAP TEST because it's necessary for evaluate the website its relevance or not. How many time the website is up to date and regularly maintained

	2.  Presenting 
	I am using Ms Word to make a write-up of the important points to use in my presentation Then I made some recordings to memorize sounds. 
Be honest I am happy with my presentation, but I need improve my skills in my communication

	3.  Challenges you faced 
	In this digital era finding jobs online has been a real challenge for me especially because I'm still learning how to use the Internet and apps well for example not having a laptop is a big challenge for me. 

	4.  Actions to improve 
	Next, I plan to find out more about the skills strategies in real life experiences of mental health support workers I will look for videos interviews and case studies to understand what makes someone successful in this role. In addition to improve my research I will use more specific keywords like I also plan to look for tips on what skills are helpful in the role.



	5.  Further steps needed to Prepare for Task 3
	 To start my task 3, first I need a plan to organize my ideas, then I will do research on the main topic. I will follow the instructions to the letter to do my writing and therefore improve my computer skills.

The skills I would like to improve for this job position are good communication, active listening and emotional regulation
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