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Abstract 
In the wake of pandemic, the whole world has come on the fingertips of people. Everything, every office meeting, every class and even the get to gathers are shifted on digitalization. In the essence of this, this research is conducted to discover that among so many digital app which are the ones that are more frequently used, more user friendly, and more efficient? Therefore, a small research was conducted to understand the given question, the research was conducted among the students and professors of university of university of wales trinity saint David, during two months and the medium of research was a quantitate research that is a form was design to capture the preference of the participants with taking a consent as a first question to abide by the ethical consideration. 31 respondents answer to the question asked in the questionnaire and majority of them states that they find used commonly by the university was Microsoft tools such as Microsoft teams and one drive.  
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Introduction:
In latest years, online education suddenly developed one among maximum in hands been used and large technique of education mainly been in closed because of COVID 19 brought on most of the instructional organisations to close and familiarise to the digital learning. It has been seen that there was numerous digital stages which can be make use of getting used for academic purposes now wherein on-line presentations are being made, lectures are being introduced, university conversation being performed etcetera. Consistent with record, more than 90% of college students have a way for the online aid for gear to look at, to work on their universities’ assignment modules and many more. 
In the research produced here, I have investigated and discover the one virtual device are getting more likeable at the University of Wales Trinity Saint David. Moreover, the techniques and research used in the research module here are through a questionnaire survey passed through the online form. 
Microsoft Workplace is the most used tool at Trinity St David University of Wales, along with Microsoft PowerPoint, Microsoft Word, Microsoft Teams, Microsoft Excel, and Microsoft Forms. Microsoft PowerPoint has become the most common device for students to create shows and projects. It is also used by professors to deliver Microsoft slides lectures. After all, it has been suggested that USWTSD scientists use PowerPoint the most. It allows you to present your ideas, reading skills, academic talents, principles and thoughts in one tool. This makes them feel more confident and free. They form a successful learning experience.
This topic includes research questions, research methods, results, and discussions.
Research design 
Earlier than making plans any look at, contemplating how studies layout could be may be very important. Due to the fact there are different additives of the look at, every elements wishes for being occupied rationally. Most of the hopes and hurdles and finding of the study are mentioned in the further of this research paper.
In the study there are mainly 7 questions and from which I have taken responses from the people from the university. 
Research question 
The questions are as follows:
Question: 1 I voluntarily take part in the questionnaire below
Question: 2 which digital tool is most commonly used for collaboration at UWTSD?
Question: 3 Feedback - I use MS Teams most frequently to collaborate with others
Question: 4 Rank The Hwb app
Question: 5 what digital tool do you use to collaborate the most?
Question: 6 How well UWTSD collaborated with students during lockdown?
Question: 7 How well students and staff respond in online lessons?
All of the questions were answered by the participants starting with the consent question and then on to the other questions. 
Method
Research methodology 
Comparison between the primary and secondary data 
	Primary data
	Secondary data

	Primary data is the data taken first hand from the participant’s directly. The data can be taken through survey, experiment or interview. Moreover it will be right to say that the direct data  taken by the research himself is the primary data 
	[bookmark: _GoBack]On the other hand, secondary data is the data generated from the existing data and it is rightly said that the secondary data is the date extracted on the basis of the primary data taken by the researcher himself. 


 
In my research I have taken primary data and backing the evidences on the questionnaire survey generated. 
Comparison between qualitative and quantitative data 
	Qualitative data 
	Quantitative data 

	Qualitative data is also called subject data, that is extracted from the interviews and the researches has his opinion into it, 
	While, the quantitative data is the number based, measurable countable data. It works like a conceret based answers and have objectivity to it. 



In the research I have conducted, I have used the quantitate data and have objective numbers and data to work on through the questioner. 
Microsoft is the revolutionary tool been discovered, it has made the life so easy for the office people, students and talking about the post pandemic it has been the life saver for the people around the globe stuck at home due to social distancing. It was the Microsoft office, teams, words, excel and many other tools of Microsoft which had continued the work through the hard time. Meetings were able to get along with business, and studies and in some cases meeting the loved one through team meetings. Microsoft has mainly characterises which helped are:
· Microsoft teams for conducting meeting among university and offices. 
· Microsoft work for people to draft their work in black and white.	
· Microsoft PowerPoint for the presentation in educational institution and the offices.
· Most of the excel for handling the numbers.




Ethical consideration
The ethical consideration is the collection of principle and the values that are should be undertaken when any research is being designed. Moreover, it is defined as the ethical values that mentions that no people, animal or any object is being harmed during any research. And there are many ethical organization that keep in check with the research being publish have make sure of the values or not. And the researcher has to provide enough evidence to stand with his stand that he has not being using any ethical injustice. Being a researcher, talking about my research, it is a simple research which has a questionnaire that being evaluated on the basic of primary data and have the discussion and result extracted from it. 
Results 
[bookmark: _Toc100570286]The result depicts as follows 
[bookmark: _Toc100570287]Question#1 I voluntarily take part in the questionnaire below 

Response of the question one revels that the most people participated has their consent in the survey 
[bookmark: _Toc100570288]

Question#2 
[bookmark: _Toc100570289]Which digital tool is most commonly used for collaboration at UWTSD?

In this part of the survey it is revealed clearly that most people prefer the Microsoft team among the Microsoft tools as best. 

Question #3 
I use MS Teams most frequently to collaborate with others

The aforementioned survey revealed that the most people agree to the fact that ms team is the most collaborative among all. 
Question #4 
Rank The Hwb app

Most people have ranked up to 4 in rating the university portal that is HWB in the above question. 

Question #5
 What digital tool do you use to collaborate the most?

Again the Ms team tops of all in being the collaborative tool among all.
Question #6 How well UWTSD collaborated with students during lockdown?


The above question revealed that the students were comfortable through the learning through the Microsoft during the pandemic days when the online learning was a new concept to be introduced. 
Question#7 How well students and staff respond in online lessons?

In the last question of the survey, it can be safely said that the teacher and students had been collaborating efficiently and effectively in the pandemic while studying through the online learning portal. Moreover the portal has been the Microsoft mainly. 
Discussion 
With the results mentioned, the results are adhering to the research questions that the best tool among all the tools available in market is the Microsoft teams. Microsoft teams for collaborating, learning experience and I this been effective for the teachers and students. Moreover, for the office usage as well, considering that the teacher has to have work with other colleagues of theirs and therefore Ms Teams has efficiently work for them as well. 
Neutrality:
The research study conducted here was on the terms of neutrality that the question were biased free and general asked not giving any extra weightage to any one of the part of the research survey. Generally neutrality is defined as impartiality that is the equal weightage given to all part of the survey or research experiment. 
Generalizability:
General approach to the study experiment is the requirement of the study here and it has been achieved by the current research as the question were very general were taken by the general public who has been facing a pandemic turmoil therefore it can be said that this study is useful result for the general public and wide array of people. However, generalisability is defined as the measures if any study being useful for the wide range of people. 
Reliability 
Reliability is the core essence that any research is a reliable for it to be used in wide range of time. For example the research being valid in today time is reliable for some years after and being authentic as well. The current research is said to be reliable because it has at least covered the situation for 3 longs years of pandemic and being authentic as the result were taken organically from the people who faces such issue in their daily routine.
Validity 
It is defined as the authenticity of the question and that the research has cohesion therefore the questions design in such a way that the show validity and the interlink among the research question. The said research has this element as the element were designed in a way that the question are requiring prerequisite of the above question.  



Conclusion 
[bookmark: _Toc100570290]Concluding, a small study for the most commonly used tools in UWTSD was conducted. There were nine people I surveyed, most of them students. A unique question was asked about UWTSD's use of technology. The decision was mostly majority, as most members felt confident in using epochs in UWTSD. Microsoft Workspace is the most commonly used in UWTSD because it contains a variety of tools including Microsoft Word, PowerPoint, commands, forms, and more.
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Appendix 


.I voluntarily take part in the questionnaire below
Yes
No
2.Which digital tool is most commonly used for collaboration at UWTSD?
Moodle
MS Teams
MS Word
One Drive
3.I use MS Teams most frequently to collaborate with others
strongly agree
agree
neutral
disagree
strongly disagree
Statement 1





4.Rank The Hwb app





5.What digital tool do you use to collaborate the most?
Whatsapp
MS Teams
Outlook
One Drive
6.How well UWTSD collaborated with students during lockdown?
Extremely well
Somewhat well
Neutral
Somewhat not well
Extremely not well
7.How well students and staff respond in online lessons?

Extremely well
Somewhat well
Neutral
Somewhat not well
Extremely not well



Rank The HWb App	5	4	3	2	1	0	8	7	5	1	1	1	


What digital tool do you use to collaborate the most?	Ms Teams	outlook	Whatsapp	4th Qtr	26	4	2	


How well UWTSD collaborated with students during lockdown?	Somewhat well	Neutral	Somewhat not well	10	14	8	0	


How well students and staff respond in online lessons?	Extremely well	Somewhat well	Nuetral 	Somewhat not well	extremely Not well 	8	13	8	3	8	


I voluntarily take part in the questionnaire below	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	Yes	0	1.2	


Which digital tool is most commonly used for collaboration at UWTSD?	Ms Team 	Ms Word	Moodle	One drive	24	3.2	7	1	


Which digital tool is most commonly used for collaboration at UWTSD?	Strongly Agree 	Agree	Neutral	Disagree	Strongly Disagree	22	10	1	0	0	
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