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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress, an evolutionary trait meant to help us respond to dangerous situations but in my case I believe stress for me has been a variety of nervousness, worry and overthinking when faced with new situations, expectations and demand. In my unfortunate case, my stress shows through in flare-ups of eczema. This can motivate me to have a stronger desire to manage stress as this reaction to stress can add potential further triggers of more stress.

Joining the force back in January I totally expected to see stress become more commonplace in my day-to-day life than what I had previously encountered bumbling about in the scenic countryside of Pembrokeshire as a tree surgeon. Being the role that I have wanted to do and signed up for though I was prepared for this.

The stresses I believed I would encounter back in January before I joined where primarily getting back into academic studying and adapting to the classroom environment. Particularly challenging when being used to a physically demanding role and being indoors was only but a dream when finding yourself outdoors at the mercy of the glorious British weather. The demands of several exams and the revision required would also arise stresses prompted by the pressure of not wanting to fail and meet expectations. Relocating away from friends and family was also a daunting prospect I faced.

How did I overcome and address these challenges? Well for me, for the past several years since 18 I have always used weightlifting and gyms as my source of meditation, healing and unwinding the mind. As proven in studies physical activity is one of the most proven and beneficial ways to relieve stress. This along with being able to build good relations with colleagues, enabling us to help each other with revision and discuss any concerns where of benefit to me.

Enter Covid-19, an event nobody forewarned us of…apart from Bill Gates during a TED talk several years ago. So what did this mean? It gave rise to new sources of stress through the implementation of lockdown, making every day freedoms prohibited. Potentially a gift of appreciation for the little things in the long run however for me, this was the peak of my battle against stress during this time. On top of the already previously mentioned factors, things like studying/ working from home which made it difficult to separate myself from working and relaxing, no visiting friends and family essentially eliminating a social lifestyle and the closure of gyms. In essence, it added more stresses whilst also eliminating some of the ways used to cope with stress.

The adaption to the challenges of 2020. With a resilient attitude, I implemented new coping strategies of getting myself outdoors for a walk in the countryside, chucking a pair of headphones on and listening to music or remaining in touch regularly with friends and family back home via phone, where all significant steps in fighting against any stresses. More recently, I have started and tried to engross and captivate myself in reading, removing the mind from current affairs and wrapping itself in something fascinating. Also looking forward with the disruption of my exercise routine, I look to add regularly running to my arsenal against stress.

(538 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict, a recurring theme in everyday policing incidents that requires police constables to become experts in management of conflict. Types in which conflict can be conveyed are through verbal arguments or physical actions caused by a variety of factors. Police constables are equipped with a toolbox that includes a variety of tools to deal with conflict either through powers of legislation, communication skills and personal protective equipment. Legislative powers bestowed upon officers include powers under ‘Common law’, ‘Section 117 PACE 1986’ and ‘Section 3 Criminal Justice Act 1967’ to use reasonable force where necessary. Communication is an essential and core tool, as improper communication can lead to a variety of problems such as misunderstandings, inability to convey respect/ empathy in the situation or convey authority over any individual. At the bottom of the toolbox is PPE that as standard contains handcuffs, baton and PAVA with TASER for officers with more advanced training. During these situations it is also crucial for officers to be aware of the own personal safety along with colleagues being able to identify when further or more specialised units may be required. In this written essay, I am going to be discussing a policing incident where I have confronted a situation involving conflict and reflecting on it using the GIBBS reflective model. 

Whilst on mobile patrol, we received a report of approximately fifteen people fighting on the street outside a public house. During travel time I was thinking of my powers to handle the situation on arrival specifically being my powers under common law to use reasonable force to protect persons and property. Attending on immediate we arrived promptly on scene where upon arrival no incident was still ongoing and the persons believed to be involved having already dispersed.  At the scene enquiries where made with any potential witnesses to establish the facts of what had happened. A victim was identified at the scene and through her an offender identified still present in the area. An account from the victim had stated that the offender had punched her twice to the right side of her head causing injury and wished to make a complaint of assault. The victim was then provided safeguarding and a decision was made to have her taken to her home address by other officers to provide a statement on the incident before being checked over by an ambulance, which had also been called to the scene. I and another officer approached the male where he was informed of his arrest by my colleague. As it was stated to him that he was to be arrested he began to show verbal aggression and started to tense up shouting ‘WHAT HAVE I DONE’, I HAVNET DONE ANYTHING’. I explained to him clearly and fairly that this was an allegation and that he would be able to provide an account in interview back at the station but had to take this course of action. The male then managed to wiggle himself out of my colleagues grip who had him held by the arm. The male then attempted to run off and escape lawful arrest. He managed to get away from officers before stumbling and falling to the ground. This fall allowed me and other officers to take hold of the male who by this time had managed to get back on his feet. Using home office approved OST techniques the male was grappled to the floor as he continued to physically resist, whilst on the floor I had hold of his left arm bringing it behind his back where another officer had hold of his right arm and was able to apply handcuffs. With the male detained on the floor and handcuffed he eventually began to listen and comply with instructions to assist myself and colleagues.

The use of force in this incident was necessary, as without the implementation of any use of force tactics would have allowed the suspect to escape from lawful police custody and be an outstanding suspect taking up valuable police resources. The use of force was completely justifiable by myself and other officers and did not exceed the proportion that was required in this incident to detain and control the male. All actions where acted within the forces code of ethics which reasonable use of force. Some of the males human rights where breached but not unlawfully. As it stated under the ‘Human Rights Act 1998’ his right to liberty was breached lawfully by carrying out his arrest. An awareness to avoid any prolonged physical pain other than pain compliance as to comply with the prohibition of torture under article 3 of the human rights act was also noted.

My feeling and thoughts through the incident initially where that there may be a communication barrier as the person appeared to have been drinking intoxicating liquids and smelt heavily of alcohol.  The male was cooperative initially and appeared to understand why we where there. As he was informed of his arrest this did however change notably and could visibly see that the male was beginning to appear quite tense and as if to prepare himself to put up a fight. This is when the male then ran off but I felt that there was enough of us to deal with the situation and detain him in a safe and efficient manner.

Evaluating the incident I think that the things that went well was the fact that the suspect was detained without injury caused to any persons involved other than a few minor scrapes to his lower back from rolling on the ground. When it was used physical force was used to only what was necessary and proportionate to the situation to get the male restrained. What I felt went bad was the fact the suspect managed to run a few metres away from officers in the first instant before falling over and potentially without him falling may have gotten away. So in this case I feel if it arose again id ensure I had held onto the male sooner with a strong grip so as to be prepared for any potential escape attempt. Even though my colleague had hold of him this was clearly not sufficient for someone wanting to escape custody and believe we where to slow and hesitant to ensure the male was restrained immediately after being arrested. I believe this situation escalated so quickly that there was no time to go through the five-step appeal, which is proved effective when deescalating conflict situations.

Reflecting on this incident using the betaris box theory I believe my attitude or behaviour had no effect on the male as he was provided with a fair approach from myself given the evidence around him. However, his behaviour and attitude did have a direct effect on my response as I had to either match it or go above in order to get the male to comply. This was enforced by myself by clearly shouting for him to stop resisting and using physical force to detain him. During this though, it was my responsibility to bring my attitude and behaviour back down using a tone in which would allow the offender to match, cooling the situation from further escalation. 

In conclusion, I feel that my handling of this incident was proportionate and lawful and believe the conflict in this situation was unavoidable being that he was going to act this no matter what. I believe the suspect was treated fairly and everything explained clearly to him executing a lawful power of arrest of assault. Further using physical force that I justified under section 117 PACE and section 3 criminal justice act. Initially under section 117, I could use force to assist in arresting and then when he attempted to escape lawful custody the use of force powers under section 3 became relevant. I also conclude that even after having gone through a physical resistance, communication is key as I used a reasoned appeal to him whilst he was detained on the floor in which he began to comply with instructions and managed to get him sat up and into a police vehicle without further trouble. Throughout this I also understood my duty and responsibility of looking after the male and that a duty of care was placed upon myself.

(1383 words)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A victim of crimes cooperation is crucial for leading to a positive result in the Criminal Justice System as for without them there may be no valid or sufficient evidence to go to court. Being a victim focussed and victim led force we act on the wishes of what action they would like us to take whether that being a formal complaint or words of advice along with a variety of other disposals. During the process this requires any available support provided to them as they could be potentially going through the worst moment of their lives whilst as officers this may appear an everyday matter we must strive and require to be sensitive about the matter at all times. In this essay, I will be discussing an incident where I supported a fifteen-year-old boy who was a victim of an offence of malicious communication and using the ‘GIBBS’ reflective model to reflect upon it.

Reviewing the logs on the police systems, I attached myself to a call whereby a fifteen-year-old boy had received threatening messages through social media. Attending the address, I sat down with the boy and his mother to discuss what had happened. The information told to myself was that the boy victim had accidentally uploaded a video to social media that he felt was embarrassing to himself. From this, other pupils had then redistributed the video after the boy had removed it immediately from social media along with sending malicious and hateful messages. The messages I identified amounted to offences contrary to ‘Section 1 Malicious Communications Act 1988’ and had he not replied potentially offences contrary to ‘Section 1 Protection from Harassment Act 1997’. Initially he was reluctant to discuss the content of the video however, after mum and female colleagues were removed from the room he felt more comfortable openly discussing it with myself. Discussing the content of the video, I reassured him that there was nothing to worry about and be embarrassed. Being showed the messages I established that there was an offence of malicious communication by this time his mum was back in the room. Being victim lead I discussed what they wished to do whether that be making a formal complaint and going through the criminal justice system or any other method. I described what the process would entail being that I would go through writing a statement and taking photos of the messages to be used as evidence and then put to the offenders during a police interview. I stated that the statement could be read in court and I provided further detail of writing a victim personal statement including any affects that this incident had had on the victim, noting the affect on his mental health. I advised if they did that there would be sufficient evidence however, they decided to make no formal complaint at the time wishing for the persons involved to be spoken too by officers hoping that would be the end of the matter.
After receiving all the information I required, I provided safeguarding advice to the victim to block all persons on social media and even consider coming off it completely if necessary for a short while. I further stated that if any further offences where committed to save all messages as evidence and then block them, not hesitating to call the police if necessary. 

Actioning the request of the victim to provide words of advice to the offenders I attended addresses of three boys that had been named and identified by the victim. I ensured that once at the address I explained the incident in front of the parents as for them to be aware and potentially assist in ensuring this did not occur further as parents have unique powers constable do not have over children. I explained that in this case I was providing strong words of advice on request of the victim however if it reoccurred and the victim supported a formal complaint that they could be introduced to the criminal justice system. I also explained this could result in being interviewed about the matter and if necessary arrested and charged to appear in court. This I emphasised and explained was the route that could be avoided if further conduct was refrained from and that they did not contact the boy again.

From the time of being reported and getting hold off and providing words of advice to the last suspect took a few shifts in which I ensured I kept my victim updated and that he was happy with my actions at each stage.

My thought and feelings going into the incident was to be able to provide the best support as I could as the mum had stated in the log that this had caused an impact on the boys mental health and feelings. With this in mind, I offered the support that was available to them and that I could refer them to any support departments and agencies which they happily accepted in line with the victims code of practice. Being that the messages involved themes around race it would be classed as a hate incident so would be allocated a hate crime officer to also provide any support. The family identified themselves as of Pakistan ethnicity so I ensured and reiterated the criminal justice system to ensure they had knowledge and where aware of what they where entitled to and what actions they could take. I was also aware due to the victims age the mum was present to discuss the resolution and ensure both where happy and satisfied with my actions. I took ownership and made it my responsibility to handle this incident to a good standard and upholding the values the police portray and stand for. Specifically acting respectfully and courteous at all times listening carefully to what the victim had to say.

Evaluating the incident I believe what was particularly good was I showed a genuine care and interest in the incident and listened to them and what they wanted done to resolve the situation. Along with listening to their request, I did explain the options I had available to ensure they where aware of my powers in this matter. I further gave them my work mobile contact details so they could update me if any more messages where sent. I believe there was nothing particularly bad about this incident however if I was confronted with a similar incident next time I could potentially have provided a physical document of the victims code for them to refer to in the future. 

Analysing the incident I believe a variety of challenges where overcome recognising the cultural beliefs of the victim and his family by showing that equality and fairness is a top focus for the police to maintain. In this incident, good communication along with respectful and polite attitude is what I believe ensured good cooperation between the victim and myself.  

In conclusion, this incident was resolved and to the best of my knowledge, no further problems have arisen since. I took a pocket note book entry of what had occurred so as to show this had been reported and actioned to the wishes of the victim. I ensured they where aware and capable of identifying offences so as to educate them when they can report to the police at the earliest opportunity to prevent them going through any further hardships. Specifically harassment as all the suspects had been told not to contact the victim so any future unwanted contact could be dealt with under this offence. In this incident, I fulfilled the requirements of the victims code of practice carrying out an initial duty of investigation and logging it followed by referring to any support agencies if accepted and explaining what would be involved if they went through the criminal justice system. In this incident, the fundamental human rights of the victims ‘right to respect for private and family life, home and correspondence’ where breached by the suspects which I ensured my best that I carried out all options available to me to prevent it reoccurring.  

(1351 words)














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Part of the role of a constable whilst conducting their duties on mobile patrol is to proactively seek out any offences committed on the road network. Policing the road network is crucial in ensuring road safety standards are enforced, criminals are disrupted using the network and a standard of use is set. Disposals that are available to constable when dealing with any person committing offences on the road include ‘words of advice’ at the officers discretion, a ‘fixed penalty notice’ amounting to a financial fine, a ‘Traffic offence report’ leading to a fine, learning course or court appearance and being directly ‘reported to summons’. Powers of arrest are still available as a disposal too if there is a necessity for the arrest. In this essay, I am going to be discussing an incident whereby I had utilised the disposal method of issuing a traffic offence report for a road traffic offence whilst using my discretion on another offence identified. Discretion being using my professional judgment to decide on what I felt would be the more appropriate course of action. I will be using the GIBBS reflective model to reflect on this incident.

During a shift conducting high visibility patrol in a marked police vehicle, my attention was drawn to a female driving a motor vehicle appearing not to be wearing a seatbelt contrary to ‘section 14 of the road traffic act 1988’. Using police powers of stopping a mechanically propelled vehicle under ‘section 163 road traffic act 1988’, we requested the vehicle to pull over in a safe and convenient spot. Having the vehicle on stop I approached the driver who remained sat in the driver seat and was clearly not wearing a seatbelt at this time. Using the PoCLARoC process (point out the offence, caution, legals, admin, report offence and caution) I pointed out to her the reason of the stop was due to her not wearing a seatbelt and cautioned her advising her that she was not under arrest but needed to go through a process of reporting. The female then produced her driving license when requested by myself under ‘Section 164 Road traffic act 1988’ to allow me to conduct some document checks ascertaining whether her license was valid along with a valid insurance policy. Being satisfied with all documents in order I carried out an inspection of the vehicle in which I discovered a tyre with insufficient tread and a more severe tyre visibly showing metal cord amounting to an offence contrary to the ‘Road vehicles construction and use regulation 1986’. On seeing this, I immediately made the decision that this vehicle could not be driven no further and would have to be recovered by a garage organised by the driver as the vehicle was in an unsafe condition. With the female still being under caution I requested that the female come see the tyres with me where I explained that these where another two further offences whereby I would be issuing her with a traffic offence report. Using my discretion, I felt that a traffic offence report for the two tyres would be sufficient and used discretionary words of advice for the fact she was not using a seatbelt. The female stated she would get a garage to come and collect it the following day. I explained that the process would be that I would send the traffic offence report of to the central ticket office whereby they would get in contact progressing the case in the criminal justice system. 

My thoughts and feelings whilst utilising the National decision model where with the initial information of observing the driver not wearing a seatbelt was that the powers available to me was the issuing of a traffic offence report for the offence. Gathering all information that was available to me using police computer systems and training to ensure no further offences had been committed. Having identified the three offences, I assessed the situation in line with my available powers under the road traffic act and policies of positive action to report for the two tyres and provide words of advice about the fact she was not wearing a seatbelt. I actioned this by the issue of a traffic offence report and told the driver not to drive the vehicle further. Reviewing this now the only thing that I would change would be that I would of got an officer from the area support unit to attach a prohibition notice to the vehicle to ensure other officers where aware of the condition of the vehicle if in the case it was seen back on the road before being resolved in the garage. The reason I had not actioned this at the time was being unaware of the capability of implementing this action this only learning this after discussing the incident with other officers afterwards.  

Evaluation of the incident around my use of discretion I believe the two tyre offences took precedent in this situation as it was a safety critical feature of the car that could have caused a potentially serious or fatal road traffic collision if it had been used further without notice or changing. I also took into consideration the driver’s attitude and behaviour to me whereby she was apologetic and I believe showed a lack of being educated around the topic. I therefore felt in this matter by educating her around the fact of her not wearing the seatbelt and reporting her for the two tyres was a fair and correct action around ensuring I take positive action on any road offences whilst educating the driver ensuring a future healthy relationship of cooperation and awareness with the police. Using betaris box I believe my attitude and behaviour significantly affected how she cooperated and interacted with myself. I spoke to her respectfully and asked questions in a polite manner. In this, I also considered the fairness of my actions when comparing how I would deal with other members of the public to ensure I was not being unconsciously bias and remained impartial to the offender. I would have expected if I had spoken to her in a completely different manner it would have influenced the way she responded and communicated with me  

Analysis  the situation I believe what I did particularly well in this incident was communicate effectively whereby I strongly believe the offender took on board my educating of how she was lucky that she had not been in an accident.

In line with the criminal procedure and investigations act and achieving best evidence I took photos of the two illegal tyres along with writing a statement. During the incident body worn video was worn and activated throughout. I recorded her reply to caution and recorded it on the traffic offence report in which she signed below.
 
In conclusion, I believe my interaction with the driver ensured she felt that she had been treated fairly in this situation and proportionately in line with the road traffic act. Using the national decision model to come to a rationale of using some discretion in this incident. I felt that using the decision to use discretion for the seatbelt was fair as the driver was not getting away completely off the hook, with a potential future outcome in the court being that she may receive 3 points on her license per tyre offence. I remained aware not to be persuaded by an unconscious bias throughout the incident by upholding the policing values of impartiality and fairness. I used my judgement to deal with what I felt the more severe offences and prioritise those over anything else. 


(1269 words)












Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 
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