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[bookmark: _Toc224880581]1. Introduction 
The health and social care sector play a crucial role in assisting people to be healthy, well, and able to stay independent, especially vulnerable or needing further care (NHS, 2023). The presented report is devoted to the role of a Support Worker as determined in Task 1 and includes the issue of person-centered care and assistance in the everyday life activities of different individuals in various care settings (Skills for Care, 2022). This report is aimed at a critical review of the responsibilities and the skills and development plans necessary in carrying out this position. It will describe the main duties, examine three fundamental competencies and develop suggestions on how to enhance professional practice.
[bookmark: _Toc224880582]2. Role Description, Duties and Responsibilities 
A Support Worker is an essential professional within the health and social care sphere who offers practical, emotional, and social assistance to those citizens who feel vulnerable because of age, illness, and disability, or other reasons (Skills for Care, 2022). The role is rooted in the principles of person-centered care, such as the importance of dignity, autonomy, and individualized decision-making, and evidence exists that customized support will result in better health outcomes, as well as better quality of life; it is proven that person-centered interventions will help decrease the rate of hospitalizations’ by 18% and the levels of patient satisfaction by 25% (NHS, 2023; Bigby et al., 2020). 
The Support Workers work in the hospitals, residential and community environments and tailor care according to the intricate co-morbidities and social obstacles (Care Quality Commission, 2022). The main responsibilities involve support of the day-to-day aspects of life, i.e., bathing, dressing, feeding and mobility. Studies show that regular assistance in personal care can minimize falls by 30% among the aged population and make them more independent (Health Foundation, 2021). In the case of a Support Worker, they can safely move an elderly person out of bed and onto a wheelchair whilst checking his or her postural stability. Wellbeing and mitigation of malnutrition through preparation of soft diets in dysphagia support their nutrition (Skills for Care, 2022).
Another important task is monitoring physical and emotional well-being. Through identifying changes in behavior/emotion early, it was shown that there would be a 15%-20% reduction in hospital admissions (NHS Digital, 2022), and interventions would be made on time through proper documentation. Social inclusion and independence are other attributes that Support Workers support by making people engage in community activities to decrease isolation and enhance cognitive and emotional health (Boulton et al., 2020). Keeping the records of care makes continuity a possibility and evidence-based practice more informed in multidisciplinary teams (NHS, 2023).


[bookmark: _Toc224880583]3. Essential Skills for the Role 
[bookmark: _Toc224880584]3.1 Communication Skills
[bookmark: _Toc224880585]Health and social care entail the process of communicating accurate, clear and timely information among the service users, family, and colleagues to enable safe and effective delivery of care (Shirokiya 2023, June 2024). According to a study conducted in Europe, more than 97% of all healthcare professionals considered that proper communication enhanced patient trust and satisfaction, and 94.6% of the participants said that medication adherence increased with strong communication (Yao et al.,2021). In the case of a Support Worker, effective communication is critical to resolve the needs of the service users to understand what they require and involve them in the care-planning process. As an illustration, a Support Worker must deliver straightforward language in helping an individual who has dementia because of the complexity of the instructions that may confuse the individual, reassurance, and non-verbal channel would confirm the understanding to reduce distress and chances of making mistakes (June 2024). Poor communication has been generally recognized as a significant patient safety risk; it is estimated that 70% of negative incidents in healthcare can be linked to poor communication (Katandra et al., 2025).
3.2 Empathy
Empathy is the skill to attain feelings and to be sensitive to other people in their experiences and feelings. It has been demonstrated that empathetic interactions can decrease the patient's anxiety by 20%, and the overall patient experience has been enhanced by emotional support, which underlines the role of emotional support in the delivery of care (June 2024). Empathy in the health and social care context allows the Support Worker to identify and provide compassion to those who are emotionally distressed, especially service users with anxiety or mental health problems. An examperes that a sensitive Support Worker can take more time in comforting a service user preceding a stressful task, making that person feel a sense of worthiness and security. Empathy, hence, directly improves the person-centered care and the well-being (June 2024).
[bookmark: _Toc224880586]3.3 Teamwork
Teamwork can be described as working together with others and colleagues to provide coordinated care. There are indications of a reduction of medical errors and patient safety with good teamwork and communication (Pennsylvania Patient Safety Authority, 2010). To illustrate, a Support Worker should communicate with nurses and physiotherapists about anything to do with observation to guarantee that the rehabilitation activities are done safely and within the care plans. Teamwork makes people respect each other, coordinate tasks and improve the overall quality of services, which reinforces the results of the individual.
[bookmark: _Toc224880587][bookmark: _Toc224880588]4. Strategies for Skills Development 
4. 1 Communication – Interactive Skills Workshops
[bookmark: _Toc224880589]The communication competence can be greatly enhanced with the help of seeking participation in structured communication workshops, which involve role play, active listening activities and feedback. Studies indicate that after the combined educational and practical training, more than 50% of communication outcomes are improved, thus, in contrast to when only lectures are used, which has improved by 23% (Yao et al., 2021). In the case of a Support Worker, attending such workshops allows establishing a clear explanation of the care routines to prevent misunderstandings with the service users and facilitates the exchange of information with the families and fellow colleagues. Enhanced communication will increase patient satisfaction and will be useful in avoiding mistakes associated with miscommunication during care provision.
4.2 Empathy – Reflective Practice and Patient Stories
[bookmark: _Toc224880590]Empathy can be developed effectively with the aid of reflective practice and patient or service-user narratives. A systematic survey of the literature discovered that 71% of experientially oriented and reflection-based healthcare training programs had a significant positive effect on empathy outcomes in staff and students (PMC, 2023). Indicatively, by contemplating the anxiety of a service user, a Support Worker can be in a better position to recognize the emotions and show compassion, creating trust and person-centered care.
4.3: Teamwork – Interdisciplinary Simulation and Shadowing
Interdisciplinary simulations and shadowing help to improve skills in collaboration within the team. It is shown that with the help of simulation training, communication and coordination skills of the teams may be improved by 20% -35%, and clinical errors may be decreased to up to 25% (Schram et al., 2024). By shadowing nurses, therapists, and senior personnel, Support Workers can gain subjective insights into areas of work, gain mutual respect, and organize well when addressing care plans to enhance safety and overall service delivery.

[bookmark: _Toc224880591]5. Conclusion 
One of the most significant professionals in the health and social care profession is the Support Worker who offers person-centered care that encourages dignity, independence, and wellbeing among the vulnerable population. This report has identified three key skills, including communication, empathy and teamwork, as essential skills in effective care delivery and collaboration with multidisciplinary teams and the strategies that contribute positively to these skills. 
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