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2.0 CURRICULUM VITAE (CV)

RUTH BANNOR

21 TAME RISE
B68 0JU
OLDBURY-BIRMINGHAM

07950711960

baruth31@yahoo.co.uk

PERSONAL PROFILE

A reliable, punctual and hardworking individual with excellent interpersonal and communication skills. Currently undertaking a Health and Social Care Level 4 qualification, I am eager to apply my growing knowledge and skills in a healthcare setting. I am committed to delivering compassionate, high-quality care and support to patients and service users. With a dedicated approach, strong work ethic, and ability to work effectively in a team, I am confident that I would be an asset to any organization that prioritises professionalism, empathy, and patient-centred care. 


SKILLS 

· Ability to prioritise tasks, meet deadlines, and work efficiently under pressure. 
· Excellent communication and interpersonal skills, with experience in supporting and assisting people. 
· Strong work ethic with a commitment to providing compassionate care. 
· Teamwork and collaboration in professional environments.
· Basic administrative and organizational skills.


EMPLOYMENT

Shaw Healthcare                                                                                                   October 2021 – Ongoing 
· Supporting individuals with learning disabilities 



Fine Futures LTD							July 2015 – September 2021

· Assisting patients with bathing
· Assisting patients upon discharge from the hospital to their homes and settling them down
· Toilet and continence requirements
· Collecting prescriptions of Doctors’ letters
· General patients observation and other Nursing related activities
· Assistance with paperwork
· Moving and handling Patients safely
· Assisting with eating and drinking
· Handling personal possessions and documents
· Taking patients for walk and Essential shopping


Bromson Hill Nursing Home						June 2014 – July 2015
· Assisting patients with bathing
· Assisting patients upon discharge from the hospital to their homes and settling them down
· Toilet and continence requirements
· Collecting prescriptions of doctors’ letters
· General patients observation and other Nursing related activities
· Assistance with paperwork
· Moving and Handling patients safely
· Assisting with eating and drinking
· Handling personal possessions and documents
· Taking patients for walk and Essential shopping


Selective Recruitment 							July 2010 - Jan 2011
School Cleaner

· Working 2 hours per day to clean and maintain school site (Mayes Park Primary School). 


Q and X Cleaning Services, East London 	Jun 2007 – May 2009
Cleaner
	
· Responsible for all general cleaning duties, such as vacuuming, polishing, sweeping, mopping, dusting, ensuring that a professional standard of cleanliness is always met
· Emptying waste bins and transporting waste materials to designated collection points
· Adhering to strict health and safety procedures and wearing the appropriate protective clothing when dealing with dangerous cleaning chemicals
· Marking wet floors with the appropriate signage to eliminate any potential risks


Nonante Cleaning Services, London	Aug 2006 – Dec 2006
Cleaner

· Carrying out all general cleaning duties such as polishing, sweeping and mopping floors, vacuuming, emptying refuse bins, cleaning toilets etc.
· Working in a team of 10 people and being available for shifts as and when necessary
· Travelling to various sites/offices in and around London
· Adhering to strict health and safety guidelines, ensuring all chemical cleaning products are stored safely and securing and the appropriate protective clothing is worn


Primark, Romford 	Jan 2006 – Aug 2006
Customer Service Assistant

· Responsible for always delivering an excellent standard of customer service
· Carrying out all cash and credit purchases and refunds
· Replenishing stock on the shop floor, hanging up clothes, supervising the changing rooms, tagging clothes, returning unwanted items to the shop floor
· Answering customer enquiries, and ensuring the shop floor is kept clean, tidy and free from obstruction


This time was spent actively seeking employment                                     Dec 2004 – Jan 2009 

Hotel TVH Leeuwenhorst, Holland                                                                Feb 2000 – Dec 2004
Kitchen Assistant
	
· Assisting the kitchen staff with the general running of service
· Preparing food, cleaning work surfaces, loading and unloading the dishwashers, always maintaining strict standards of health and hygiene


QUALIFICATIONS AND TRAINING 

University of Wales Trinity St Davids                                                          May 2025 – Present                                   
· CERTHE Skills for the Workplace (Health and Social Care)  
        
St. Patricks College                                                                                       Aug 2012 – Sept 2014

      . HND in Hospitality                                                                                    

Barking and Dagenham College                                                                   Sept 2010 – Dec 2010

     . OCR Entry 3                                                                                               Passes

Business College, Ghana
	Sept 1986 – July 1989
· Certified in Business and Administration

Sunyani Technical Institute, Ghana
	Sept 1986 – Jul 1989
· Certified in Business Management

Methodist School, Ghana
	Sept 1975 – Jul 1985
· Educated to National Standard, studying a range of subjects including English, Maths and Science

			         				
INTERESTS 

In my spare time, I enjoy keeping active through sports and regular gym sessions, which help me maintain a healthy lifestyle and a positive work-life balance. I also value activities that promote wellbeing, teamwork, and personal development.  

References are available on request.




3.0 PERSONAL STATEMENT 

I am a dedicated and compassionate individual with hands-on experience in supporting vulnerable people in health and social care settings. My main career aim is to build a long-term role as a Healthcare Assistant, where I can deliver high-quality, person-centred care to promotes dignity, independence, and wellbeing for patients. I am passionate about making a positive impact in people’s lives, particularly those with additional needs, and I am also committed to continuous professional development to enhance my contributions to any care team.

My practical experience covers several years of working in care environments, including roles at Shaw Healthcare, Fine Futures LTD, and Bromson Hill Nursing Home. In these positions, I have supported individuals with diverse care needs, including daily living activities such as personal hygiene, dressing, and meal preparation, providing mobility support, and carrying out basic healthcare tasks under supervision. These experiences have developed my ability to remain calm under pressure, observe changes in patient’s conditions, and respond empathetically to their emotional and physical needs. I have developed strong interpersonal skills, enabling me to build trust with patients, families, and multidisciplinary teams while always prioritising safety, respect, and confidentiality.

My career path has been influenced by my personal experience caring for my daughter, who has a learning disability. For years, I have provided daily support with her personal care, communication, routines, and emotional wellbeing. This has deepened my understanding of the challenges faced by individuals with disabilities, which has taught me the importance of patience, adaptability, and kindness in giving care. It has also strengthened my resilience and empathy, qualities that allow me to connect meaningfully with patients and advocate effectively on their behalf. I believe these personal experiences, combined with my professional background, make me particularly well-suited to roles involving vulnerable adults or those requiring specialised support.

Furthermore, in terms of education, I am currently undertaking a Level 4 qualification in Health and Social Care, which is expanding my knowledge of best practices, safeguarding, person-centred planning, and health promotion. This study complements my practical experience and reflects my dedication to lifelong learning and delivering evidence-based care.

Moreover, my personal strengths include reliability, punctuality, and a strong work ethic, I am always prepared to go the extra mile to ensure patient comfort and team efficiency. I enjoy collaborating with others, communicating clearly and maintaining a positive and supportive environment. These values are essential in improving high standards of care, reduce risks, and foster a compassionate workplace culture.

I am eager to bring my skills, experiences, and genuine passion to a Healthcare Assistant position, and contribute to excellent patient outcomes which would support organisation’s mission to provide outstanding care.


4.0 SWOT ANALYSIS 

Strengths
•  Extensive practical experience in health and social care settings, including assisting with personal care, daily living activities, mobility support, and basic healthcare tasks across multiple roles at Shaw Healthcare, Fine Futures LTD, and Bromson Hill Nursing Home.

•  Reliable, resilient, punctual, and hardworking with patience and a compassionate, empathetic approach that helps to build trust with patients and deliver person-centred care.

•  Genuine insight and empathy from many years of caring for my daughter, who has a learning disability, this has improved my understanding of effective support, communication challenges, emotional needs, and promoting independence for vulnerable individuals.

•  Commitment to professional development through currently studying a Level 4 Diploma in Health and Social Care, which builds knowledge in safeguarding, communication, health promotion, and leadership in care.

•  Excellent interpersonal and teamwork skills, which enables effective collaboration with multidisciplinary teams, families, and patients while maintaining confidentiality and respect.

Weaknesses
•  While I have solid hands-on experience, I also lack advanced clinical skills or specialist qualifications, until I complete my Level 4 qualification as well as level 5 and 6, to be eligible and also gain further on-the-job training.

•  As someone balancing family responsibilities (including ongoing care for my daughter), I sometimes find it challenging to manage high levels of emotional demands or shift work without adequate support, which could lead to fatigue if not managed well.

•  Limited recent exposure to certain modern technologies or digital record-keeping systems in some care settings, though I am eager to learn and adapt quickly.


Opportunities
•  Growing demand for Healthcare Assistants in the UK due to an ageing population, increased focus on community and home care, and shortages in the sector, has created more job openings, potential for permanent contracts, and progression routes (e.g., to senior care roles or nursing).

•  My ongoing Level 4 qualification provides a pathway to higher-level roles, such as senior healthcare assistant, care coordinator, or even supervisory positions, with opportunities for further studies (e.g., Level 5) or specialised training in areas like dementia or learning disabilities care.

•  Potential to leverage my personal experience with learning disabilities to specialise in supported living, day centres, or roles supporting individuals with similar needs, where empathy and personal experience are highly valued.

•  Access to workplace training, apprenticeships, or funded development programmes offered by employers in the NHS, private care homes, or agencies, will allow me to build skills and advance quickly.

Threats
•  High staff turnover and burnout in the care sector, combined with challenging working conditions (e.g., low pay in some roles, heavy workloads, or staffing shortages), could impact job satisfaction or stability.

•  Increasing regulatory changes or policy shifts in health and social care (e.g., updates to safeguarding or Care Quality Commission standards) that require ongoing adaptation and could add pressure if not kept up with.

•  Competition from other candidates with more formal qualifications or specialist experience, particularly in a job market where employers may prioritise those with completed higher-level qualifications. 

•  External factors like economic pressures or funding cuts in social care that might reduce available positions or affect working conditions in certain settings.

This SWOT analysis shows that my strengths and personal motivation position me well for success as a Healthcare Assistant, while highlighting areas for growth (e.g., completing my qualification) and external factors to monitor. By building on my strengths, addressing weaknesses through learning, and embracing opportunities, I can minimise threats and progress effectively in this rewarding career.


5.0 PERSONAL DEVELOPMENT PLAN 

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed 
	Target date 
	Review date 

	1. Successfully complete my Level 4 Certificate in Health and Social Care to gain formal qualification and deepen my knowledge for delivering high-quality care. 
	Attend all remaining study sessions (online/in-person). Finalize and submit all outstanding assignments, and assessments. Apply current learning directly to patient care (e.g., person-centred approaches, safeguarding). Seek final feedback from tutors and workplace supervisors. Prepare for and pass any remaining assessments.  
	Access to course materials and online learning platform. Dedicated study time (e.g., focused hours per week). Workplace mentor for any last observations as well as possible tutor support sessions if needed. Family support to manage home responsibilities during completion phase.
	May 2026
	Monthly reviews - April 2026, May 2026 (final evaluation upon completion)

	2. Develop expert skills in supporting individuals with learning disabilities, building on my personal experience with my daughter, to increase my value in relevant care roles. 
	Complete accredited short courses/modules on learning disabilities (e.g., positive behaviour support, communication) Seek opportunities to work/shadow in supported living or specialist settings. Request feedback from colleagues/supervisors on practice. Attend relevant webinars/workshop
	Free/employer-funded e-learning (e.g., Skills for Care, NHS e-Learning for Healthcare). Flexible shifts or time for training. Experienced colleague/mentor for shadowing. Internet access for online resources.
	December 2026
	Semi-annual reviews - July 2026, December 2026 (assessment via feedback)

	3. Build confidence and competence in advanced practical care tasks (e.g., basic observations, and digital record-keeping) to support progression toward senior healthcare assistant roles to improve patient safety/efficiency 
	Request and undertake workplace training on observations. Log competencies and practice under supervision during shifts. Complete training on electronic care records/digital systems. Attend mandatory/optional updates (safeguarding, moving & handling). Discuss career progression and objectives in supervision/appraisals.
	Employer-provided training and competency signoffs. Supervision from qualified staff (e.g., nurses). Access to digital systems and induction training. Regular appraisal meetings with manager. Any additional short courses if gaps identified.
	September 2027
	Semi-annual reviews - March 2027, September 2027 (evaluate via competency logs, manager feedback, and self-reflection) 




The plan runs from March 2026 to March 2028. The first section, which covers the Level 4 qualification, will move faster because I am completing it soon. 

Timeline and Goals: 

· March - May 2026: Complete Level 4 qualification (Goal 1). 
· June - December 2026: Build specialist expertise in learning disabilities (Goal 2). 
· 2027 onward: Focus on advanced practical skills and progression (Goal 3). 

Monitoring and Evaluation: 
 
· Monthly personal tracking, using journal to note down actions, progress, as well as work/family demands.
· Follow the review dates in the table for each goal (self-reflection, evidence gathering, and adjustments).
· Evidence collection: certificates (e.g., Level 4 certificate in May 2026), supervisor feedback, competency logs. 
· Regular supervision or appraisal meetings to discuss progress. 
· If unexpected delays occur, revise target dates with documented notes and manager input.


6.0 REFLECTION. 

6.1 Introduction

Critical reflection is a significant aspect of our lives that should not be overlooked, instead, it should be considered as an essential part of our learning and professional development in health and social care. Using the Gibbs Reflective Cycle (Gibbs, 1988) to reflect on my Component 1 presentation, which focused on communication skills in healthcare, its importance and some real-life applications within the care settings. This reflection aims to critically examine my experience of preparing and delivering the presentation, my thoughts and feelings during the presentation, evaluating the strengths and weaknesses of my performance, while considering the lecturer’s feedback to identify areas for improvement in the future.  

6.2 Description

For my Component 1 presentation assessment, I delivered a presentation on communication skills in healthcare, delved into its meaning, importance and practical application. I highlighted that communication involves the exchange of information through verbal, non-verbal, written and listening methods, emphasizing on some key components which includes, clarity, empathy, active listening, respect and cultural sensitivity. I also discussed how the importance of communication in healthcare helps to build trust and rapport with patients and families, supports person centred care and shared decision-making, enhances teamwork among healthcare professionals as well as how medical errors and complaints reduces. 

In my presentation, I used a scenario to demonstrate a real-life application of how important communication is in a healthcare setting. This scenario involved a support worker handing over information about a support worker named Lorenzo, who is an epileptic. I used the SBAR communication tool (Situation, Background, Assessment and Recommendation) to illustrate how structured communication can provide effective care and support safety during handover between shifts, which aimed to show how effective communication can support person centred care while reducing medical errors.

6.3 Feelings

Before the presentation, I felt quite nervous and slightly anxious because I wanted to communicate my ideas clearly, as presenting in front of others can sometimes be challenging, especially when trying to remember key points and stay confident at the same time. I was particularly concerned about whether I would be able to explain the topic in a way that was easy for the audience to understand. 
However, once I started presenting, I became more comfortable and confident as I progressed through the slides, especially with the practical SBAR scenario, I was able to engage more with what I was saying. This helped me to feel more in control during the presentation. After the presentation, I felt relieved and pleased that I was able to deliver the key points and explain the scenario clearly. At the same time, I also felt that I could have done better with my confidence and delivery. 
6.4 Evaluation 
Overall, my presentation had several strengths and some weaknesses. One of the main strengths was that the topic was clearly structured, from defining communication skills to explaining their importance and then illustrating its application in a real-life scenario. Using the SBAR handover tool also provided an effective, and practical demonstration of how communication skills are applied in healthcare settings. Another strength was the use of references from recognized organisations such as the NHS and Skills for Care, which added credibility to the content. 
However, there were also some weaknesses in my performance. Based on the verbal feedback from my lecturer, my delivery could have been more interactive if I had engaged the audience more through better eye contact and in a more confident tone. 
6.5 Analysis 
Effective communication is widely recognised as a fundamental tool in health and social care. According to Skills for Care, effective communication supports person centred care and teamwork. Reflecting on my presentation, I showed a good theoretical understanding of communication skills and their importance. Using the SBAR tool also highlighted the importance of structured communication in healthcare settings. SBAR is commonly used to share clear and concise information between professionals, which reduces the risk of misunderstandings and improves patient safety. 
However, this reflection has also helped me to understand that effective communication is not only about what is said, but also how it is delivered. The lecturer’s feedback highlighted weaknesses in my delivery, such as engagement with audience and keeping eye contact. This links to the concept that communication involves both verbal and non-verbal elements, including body language and clarity of speech. If these are not effectively managed, the message would not be fully understood, regardless of how strong the content is. 
6.6 Conclusion 
In conclusion, reflecting on my Component 1 presentation using the Gibbs Reflective Cycle, has allowed me to critically examine both my strengths which includes, a clear structure, the use of practical examples like the SBAR handover as well as my weaknesses, which also includes, my confidence, engagement and delivery skills during the presentation and delivery of my presentation on communication skills in healthcare. 
This reflection has reinforced the importance of effective communication is health and social care, not only in the content shared but also in how it is delivered. It has also showed that feedback is a valuable tool for professional growth, enabling me to identify gaps in my presentation skills. Overall, the experience has improved my understanding of the importance of person-centred communication and highlighted practical steps I can take to improve my future presentations and professional practice. 
6.7 Action plan 
Following this reflection, I plan to take several steps to improve my future presentation and communication skills. Firstly, I will practice my presentations more regularly before delivery to build my confidence and improve engagement with my audience. This will help reduce anxiety and enable me to present more clearly and effectively. In addition, I will also focus on maintaining consistent eye contact to improve my interaction with the audience, which will make my presentation more engaging and impactful. 
Furthermore, I will actively seek and apply feedback from lecturers and peers after each presentation, as this will help me to continuously identify areas for improvement. I will also take opportunities to observe effective presenters and learn from their communication styles. 
By implementing these strategies, I aim to improve both my confidence and overall presentation skills, which are essential for effective communication in health and social care settings and for my future professional development. 

7.0 SUPPORT WORKER ADVERT
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Apply Now

We are looking for warm, positive and enthusiastic individuals to provide
person centred support to provide individualised support to people with
learning disabilities in Dudley.

You will engage with service users and build trusting therapeutic relationships,
working within to encourage wellbeing and positive coping skills. Your role will
include visiting service users in their own homes or in other settings as part of
a structured approach and offering respite to carers and practical and
emotional support to families as appropriate.

The relief support worker role is a great opportunity for individuals who do not
want to commit to permanent hours and have a passion for health and social
care. This position offers the opportunity to work in an environment that
challenges and encourages personal and professional development. A
minimum of twelve months experience in care is essential for this role.
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Vacancy Reference Number: 93060

We are a passionate, inclusive, and anti-racist organization - Stonewall
Diversity Champion, Disability Confident Employer who have recently
received Investors in People Gold awarded.

Applications are reviewed as they are received, we do not provide feedback
for unsuccessful applications. We can only accept applications from
candidates who are located in and eligible to work within the UK - This post
will not be open to Sponsorship under the UKVI scheme, and we are
unable to accept applicants with Skilled Worker Visas.

Read the full job description here.

Apply Now
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Hello Ruth,

We recommend this job for you. Take a look and see if you want to apply.

Relief Support Worker
(5] Creative Support () Dudley, West Midlands (0 Contract

133 £12.60 per hour plus rolled up holiday pay
1 day ago




