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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

I am a newly qualified social worker in an adult assessment team. One of the key elements used in my role is to undertake mental capacity assessments (MCA’s). I will be using Bortons Model of Reflection (Borton’s 1970) throughout this task to help with my critical reflection around MCA’s and why I wish to focus on this area for my professional development.

To critically reflect on my practice throughout my professional career and using the first element of Bortons framework which is what? I have realised throughout my practice that I lack confidence and knowledge around completing effective and adequate Mental Capacity Assessments to make professional judgements (LO3). This also includes my insufficient knowledge around legislation. I find that I struggle with asking the correct questions around the MCA topic which has resulted in me finding it difficult to complete proficient and skilled assessments, which has then led to me being unable to analyse and gather sufficient evidence that is required to make decisions (LO1). Additionally, I feel that I lack the confidence in asking for more supervision when it is required, although I recognise that supervision is invaluable and a huge part of my reflection journey as a practitioner. Hargreaves & Page, (2013) state that “reflective practice and reflection help professionals to develop and critique their own practice”. I am also aware that I lack the confidence around knowing who the right people are to collaborate with (LO2). I want to become more confident in approaching the correct professionals who can collaboratively work with me to support me in my practice. 

Moving onto the second framework of the Borton’s model which is so what? I know that it has always been essential in my practice that I prioritise supervision, there are times where my supervision has not been prioritised and this has resulted in me feeling under confident in my practice, and this then impacting my decision making as I felt that I did not have the correct knowledge to make the correct decisions. The lack of supervisions made me realise I was unable to seek support from other professionals, as I felt under confident with what questions I could ask to better my practice and I did not have a clear understanding of the role of other professionals and how they could help me. 

I am aware that understanding the roles of others is extremely important as poor communication can lead to emotional or even hostile conflicts which can deteriorate team performances and result in poor assessments (Meeuwissen et al, 2023). I know that in my team we collaboratively work with other professionals on a daily basis to support individuals, on times, I feel that I have not involved professionals that can support me with maximising the individuals potential to get their voices heard which has left me feeling under confident when making decisions for individuals as without appropriate communication, positive and effective relationships, this can make things difficult (Higham, 2020). 

Lastly, moving on to the third framework of the Borton’s model which is now what? Over the next year, I plan to expand my knowledge around the MCA. I believe that this will only become successful if I allow myself to be more open and honest and ask for more supervision when I feel that it is needed, this is something that I have discussed with my supervisor. I know that supervision is extremely important as a professional and it is essential that I have an opportunity to reflect to allow me to grow as a professional. I will then use my supervision to reflect thoroughly on cases that I feel have not gone so well, in the hope that this enhances my quality of work and provides guidance to allow me to feel confident and hold accountability to perform to a high standard in increasing complex situations, in the hope that my assessments will be professional and to a high standard whilst putting the person’s best interest at heart. 

I will also continue to undertake mental capacity refresher training and fluctuating capacity training to keep my knowledge up to date. My plan is to work closely with the new mental capacity team in my LA when they are completing mental capacity assessments and best interest meetings. I hope that from working with the new mental capacity team and undertaken the correct training, it will provide me with the correct tools that I need to feel confident enough to work alongside and involve other professionals to provide a positive outcome as without this it can make effective communication difficult (Higham, 2020).

(Words- 764)
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Reflecting on from Task 1(a), my main worry was feeling under confident when it came to undertaking Mental Capacity Assessments (MCA’s). On reflection, I feel that even though I have tried my best to improve my knowledge by collaboratively working with other professionals, attending training and undertaking more MCA’s, I have realised that I still feel the same way now as I did back then, and I do not feel much different when completing MCA’s. However, one thing I recognise that I feel more confident in is collaboratively working with other professionals and the new MCA team in the local authority (LO2), I feel I have had the confidence to ask other professionals to attend MCAs with me where I have felt unsure on the persons capacity and what support they require. This has allowed me to understand the professional’s role to support me in my practice. I will be utilising Borton’s model of reflection (Borton’s 1970) to reflect on my development.

The first framework of Borton’s model of reflection is What? I was feeling underconfident when completing MCA’s and this was having a detrimental effect on my confidence as a professional and not allowing me to make accurate professional judgements in increasingly complex situations (LO3) as I was completely doubting myself in everything that I did. What I wanted to focus on mainly was utilising more supervision in my practice to allow me to discuss my worries and concerns around completing MCA’s. Howe and Gray, 2013 emphasis that supervision is essential and on reflection, this is something I can agree with. On times, I feel that it has been difficult to plan and prepare for supervision as there has been a lot of changes in my team over the last few months such as team changes, restructures and a lot of staff sickness and this has resulted in disruption in my supervision. I believe that this has contributed to my continued lack of confidence in completing MCA’s. 

The second framework of the Borton’s model is So What? I feel that it has always been important for me to attend training throughout my career to expand on my knowledge and confidence. I have attended a lot more training over the last few months, and I feel that this has supported me in my career development. I plan on attending refresher training every 6 months and any other training opportunities that arise. The problem in my role as a social worker, is sometimes you don’t have the time to attend training as you know you have numerous visits and cases to manage, however I have always tried my best to find the time when it has been possible as I know how important it is to build on my confidence and gather as much knowledge as possible around MCA’s. 

Throughout my career, I have recognised the importance of speaking up to your supervisor and manager when you are unsure of anything. Hoyle, 2015 adds that new ways of learning are emerging all the time, whether the learning is planned, unexpected or self-directed. I feel that each training course that I have been on have shown different real-life scenarios on people’s situations. This has supported me when completing my assessments as I would understand what information I would need to gather from the individual to identify their needs (LO1). 

The third framework of Borton’s Model of reflection is What Now? I feel that throughout my time as a professional, I have expanded on my knowledge and confidence the best that I can, however by not being able to have supervision as much as I would have liked, the consequences I believe are that I am still not completely confident when completing MCA’s. I am not sure if this is something that will ever change for me as I am not an overly confident person and MCA’s can on times be increasingly complex, however I will carry on requesting supervision, working collaboratively with professionals and attend training to build on my skills.  

(Words 669) 




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Throughout my career, I have recognised how much I doubt myself as a practitioner and I will always come away from a visit thinking “Have I done enough” or “Did I meet the person’s needs enough?”,  however from receiving positive feedback from the people that I support that I am patient and I listen, this has allowed me to realise how much effort I put in and how much I try my best with each person I support and work with. Hamblin & Crisp 2010 explains that experienced learning is underpinned by knowledge, I feel that I am still learning in my role every day, and how I feel is completely normal as a practitioner.   

(115)   

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

(784) 
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