Title
Job satisfaction and long working hours 
Abstract
A study was carried out to see whether long working hours and job satisfaction causes stress. Research carried out on work related stress have highlighted that there are many negatives factors that raises concerns.(Luchman &Gonzalez-Morales,2013)They suggested that long working hours and demanding job roles increases stress levels which in turn leads to mental health, and can have an impact on a individuals physical health. This explanation of stress is useful in everyday life because it highlights the way in which organisations can support their employees, provide relevant training, and minimise heavy workloads.(Bannai,A,2014) Forty eight participants took part in the study all that took part were naïve to the study. Participants were asked to fill out two questionnaires. A Job satisfaction questionnaire (Appendices 2) and the perceived stress scale (Appendices 1). A 2x2 Anova between subjects test was carried out on SPSS for analysis.(Appendices 5) A prediction was made and it was suggested that full time workers with low job satisfaction would have higher stress levels.
Introduction
Stress can have a devasting effect on an individual. If stress is untreated or is persistent  over a long period of time it can cause many Physical and psychological issues.(WHO,2012) It have been reported that stress is one of the biggest causes for sickness days in work. The health organisation, reported 48.000 cases of work related stress , a frequency rate of 1510 per 100,000 workers. (Quantum Compliance, 2018). Statics show that work over load and pressures being made by employees have a negative effects on individuals. It was stated that individuals that work in public health sectors are more likely to suffer from stress due to the pressure of the job. A study was carried out to see whether long working hours and low job satisfaction increases stress levels. It is predicted that individuals that work part time are more likely to be satisfied in their jobs. Luchman &Gonzalez-Morales,(2013) suggested that long working hours and demanding job roles increases  mental health, and can have an impact on a individuals physical health. It  have been suggested that it’s the work overload, and the stress it brings, that leads to a negative working environment and poor achievements and less job satisfaction gain from individuals.(Lazarus,1999).Karasek & Theorell, (1990) also stated that the demand in job roles creates stress which has negative outcomes for employees. Coverman, (1989) stated that stress was caused due to work demands and not having enough time to complete job tasks. 

Rationale
[bookmark: _Hlk531866772]A study was carried out to see whether full time workers and job satisfaction  increases stress levels. To able to find data, research was carried out on full and part time workers. Lazarus (1966) stated that stress is determined by an individual’s capabilities and each individual would have different coping mechanisms. Luchman &Gonzalez-Morales(2013) suggested that long working and demanding job roles increases stress levels which can often lead to mental health, which can then have an impact on a individuals physical health. It was suggested that by work overload, stress levels rise which can result in a negative work environment and poor achievements and less job satisfaction gain from individuals.(Lazarus,1999). This explanation of stress is useful in everyday life because it highlights the way in which organisations can support their employees, provide relevant training, and minimise heavy workloads. By doing so employees are a lot more satisfied in their job roles and the work produced by the individual are at a higher standard. This leads to positive attitudes and a better work place. Employers will benefit from these positive outcomes, as it leads to little or fewer sick days off work, a happier working team which will then perform at a higher level. Therefore there is a gain to the company 

Aim
The aim of this study was to see whether long working hours and low job satisfaction increases stress levels. This research will help to confirm previous findings and the importance of job satisfaction and working hours within job placements.
Hypothesis 1
 Full time workers will have higher stress levels than part time workers
Hypothesis 2
Those with Low job satisfaction will have higher stress levels than those who have high job satisfaction
Interaction
Part time will have higher job satisfaction.
Method
Design
[bookmark: _GoBack]A 2x2 ANOVA between subject study was carried out. This was not a controlled study as all participants  were randomly asked to fill out questionnaires (Appendices 1 & 2). All participants were from a health care setting and knew they were taking part in a research study. Each participant was debriefed before the questionnaire’s was given (Appendices 4) However they were not informed what was being measured. The dependant variable (DV) was stress. There was two independent variables (IV) 1 – hours of work (IV) 2 – job satisfaction ,with four conditions, 1, full time workers, 2 part time workers, 3 high job satisfaction , 4 low job satisfaction. After the participants completed both questionnaires, they were then told what was being measured.
 



Participants
All participants that took part in this study, worked in a health care setting. There were 17 males and 31 Females. The ages ranged from eighteen to seventy. Half the participants worked full time and the other half worked part time. Consent was given(Appendices 3) , and all participants were debriefed before the questionnaires were given(Appendices 4). Participants had the right to withdraw at any stage throughout the study. A ethics form was completed  and approved prior to the study being carried out. (Appendices 7)
Materials
Each participant was given two questionnaires, a Perceived Stress Scale is a five item scale ranging from 0= never to 4=very often, it measures an individual’s stress levels. The questionnaire asks questions like, in the last month, how often have you been upset because of something that happened unexpectedly. There were ten questions altogether lasting five minutes. The higher the score, the more likely the individual will have a higher level of stress. (Matheny, K. 2018).  (Appendices 1)The second questionnaire was a Job Satisfaction Survey (2018) with thirty questions, each participant answering with a tick in the yes or no box.  This will be scored by 0-29 low job satisfaction, and 30- 60 high job satisfaction, Each yes or no question was given two points This took about ten minutes.
Procedure
SEE APPENDICES 6

Results 
The effects of working hours (full and part time worker) and  job satisfaction (low job satisfaction and high job satisfaction) on the number of  working hours worked,  job satisfaction are displayed in this section. 






Table 1  Mean and Standard Deviation Scores for working hours and job satisfaction 
 
	Condition
	Mean
	SD

	Full time
Part time 
High job satisfaction
Low job satisfaction

	18.16
19.58
16.04

21.70
	7.52
5.64
6.12

5.93



Table 1 shows that Part time work and high job satisfaction, was the greatest A two-way ANOVA was carried out and showed the following results: A 2x2 ANOVA between subject was carried out
A significant main effect for job satisfaction – F(3,44)=10.297, p=.002,High job satisfaction produced better .
A significant main effect for working hours  – F(3,44)=0.644, p= .427, Part time work produced better 
Table 2 shows the means and standard deviations for the interaction effect. 
 
Table 2  Mean and Standard Deviation Scores for hours worked and job satisfaction
	CONDITION
	MEAN
	SD

	FULL TIME/HIGH JOB SATISFACTION
FULL TIME/LOW JOB SATISFACTION
PART TIME/ HIGH JOB SATISFACTION
PART TIME/ LOW JOB SATSISFACTION
	15.50

20.83


16.58


22.58
	7.34

6.99


4.88


4.79




Table 2 shows that part time work and low job satisfaction was the highest (mean- 22.58) and the poorest was full time work and high job satisfaction (mean- 15.50). Full time work and low job satisfaction did not reveal a significant interaction F(3,44) =0.36,p=0.851. This shows us that full time work does not affect job satisfaction. 


Discussion
Stress has many negative factors which have raised concerns. Stress, if persistent can often lead to mental health and physical health problems. (Luchman &Gonzalez-Morales,2013) It was suggested that work overload creates stress levels which can result in a negative work environment and poor achievements.(Lazarus,1999). It have been reported that stress is one of the biggest causes for sickness days in work. The health organisation, reported 48.000 cases of work related stress , a frequency rate of 1510 per 100,000 workers. (Quantum Compliance, 2018) therefore this has a negative outcome for businesses as there is a loss of profit or the quality of work provided by employee’s is compromised. The main reasons for raised stress levels was due to the demand in job roles and the time restriction given to complete jobs. It have been suggested that an individual would spend over 90,000 hours at work during their lifetime, therefore the importance of job satisfaction is very important as it helps an individual find their sense of identity. It have been suggested that when an individual is happy within their work place this maximizes their Psychological capital for achievements. ("The Importance of a Positive Environment in the Workplace", 2018). This can have a positive outcome for employer’s because when individuals are happy, they create a more positive environment in the work place, this then leads to better quality work provided and fewer sickness days. This also can have a positive effect for individuals personal lives outside of work. It is well-known that mood disorders cause the largest disease burden in general population and loss of work productivity in working population. (Greenburg, 2003) . A study carried out on work demands and the increase in job demands suggested that body functions go into a state of internal desynchronization. (Aschoff, 1979) resulting in physiological issues and alter bodily dysfunction. 
The results indicated that full time workers had high job satisfaction in this study, therefore more research is needed, as this study was only carried out in one work place As suggested stress has a negative effect on individuals therefore a study into what causes low job satisfaction would need to be looked at and investigated more. 
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APPENDICES 1
Stress scale
Perceived Stress Scale  
 
A more precise measure of personal stress can be determined by using a variety of instruments that have been designed to help measure individual stress levels. The first of these is called the Perceived Stress Scale.  
The Perceived Stress Scale (PSS) is a classic stress assessment instrument. This tool, while originally developed in 1983, remains a popular choice for helping us understand how different situations affect our feelings and our perceived stress. The questions in this scale ask about your feelings and thoughts during the last month. In each case, you will be asked to indicate how often you felt or thought a certain way. Although some of the questions are similar, there are differences between them and you should treat each one as a separate question. The best approach is to answer fairly quickly. That is, don't try to count up the number of times you felt a particular way; rather indicate the alternative that seems like a reasonable estimate.  
For each question choose from the following alternatives:  
0 – never        1 - almost never        2 – sometimes        3 - fairly often        4 - very often 
____ 1. In the last month, how often have you been upset because of something that happened unexpectedly?  
_____ 2. In the last month, how often have you felt that you were unable to control the important things in your life?  
_____ 3. In the last month, how often have you felt nervous and stressed?  
_____ 4. In the last month, how often have you felt confident about your ability to handle your    personal problems?  
_____ 5. In the last month, how often have you felt that things were going your way?  
_____ 6. In the last month, how often have you found that you could not cope with all the things that you had to do?  
_____ 7. In the last month, how often have you been able to control irritations in your life?  
_____ 8. In the last month, how often have you felt that you were on top of things?  
_____ 9. In the last month, how often have you been angered because of things that happened that were outside of your control?  
_____ 10. In the last month, how often have you felt difficulties were piling up so high that you could not overcome them?  
 
 
 
Figuring your PSS score:  
You can determine your PSS score by following these directions:  
First, reverse your scores for questions 4, 5, 7, & 8. On these 4 questions, change the scores like this: 0 = 4, 1 = 3, 2 = 2, 3 = 1, 4 = 0.  
Now add up your scores for each item to get a total. My total score is ______.  
Individual scores on the PSS can range from 0 to 40 with higher scores indicating higher perceived 
Stress.  
Scores ranging from 0-13 would be considered low stress.  
Scores ranging from 14-26 would be considered moderate stress.  
Scores ranging from 27-40 would be considered high perceived stress.  
The Perceived Stress Scale is interesting and important because your perception of what is happening in 
your life is most important. Consider the idea that 2 individuals could have the exact same events and 
experiences in their lives for the past month. Depending on their perception,  total score could put one of 
those individuals  in the low stress category and the total score could put the second person in the high 
stress category.  
ref
‘Write Your Own Prescription for Stress’  Kenneth B. Matheny, Ph.D., ABPP and Christopher J. McCarthy, Ph.D.  ~ 2000











APPENDIES 2
JOB SATISFACTION 
Plea tick the yes or no boxes
                                                                                                                                                               YES  NO                   
1. I look forward to going to work on Monday morning.                                                              O      0 	                                                                               
 2. I feel positive and up most of the time I am working.                                                               0       0	                      
3. I have energy at the end of each work day to attend to the people I care about.                 0      0	                       
4. I have energy at the end of each work day to engage in personal interests.                          0      0                      
5. I have the time and energy in my life to read books that interest me.                                     0      0                 
6. Most interactions at work are positive.                                                                                          0       0                     
 7. I have good friends at work.                                                                                                             0      0                      
 8. I feel valued and affirmed at work.                                                                                                  0	0                      
 9. I feel recognized and appreciated at work.                                                                                    0	0                   
 10. Work is a real plus in my life.                                                                                                           0	 0                  
11. I’m engaged in meaningful work.                                                                                                     0	 0                 
12. I feel free to be who I am at work.                                                                                                   0      0              
13. I feel free to do things the way I like at work.                                                                                0	  0                
14. My values fit with the organizational values.                                                                                 0	  0              
 15. I am aligned with the organizational mission.                                                                               0	  0            
16. I trust our leadership team                                                                                                           .     0	  0             
17. I respect the work of my peers.                                                                                                         0	  0             
18. I have opportunities to learn what I want to learn.                                                                        0	  0           
19. I feel involved in decisions that affect our organizational community.                                      0      0   
20. Creativity and innovation are supported.                                                                                        0      0     
 21. I feel informed about what’s going on.                                                                                           0      0	               
 22. I know what is expected of me at work.                                                                                         0     0	      
23. I have the materials and equipment that I need in order to do my work right.                      0	 0           
 24. I have the opportunity to do what I do best every day at work.                                               0	 0            
25. My manager cares about me as a person.                                                                                      0	  0
26. I know someone at work who encourages my development.                                                     0	  0
27. My opinions count.                                                                                                                              0	 0    
28. My co-workers are committed to doing quality work.                                                                   0	 0   
 29. My manager reviews my progress.                                                                                                  0	  0
30. I am fairly compensated                                                                                                                      0	   0  
Job Satisfaction Survey
Give yourself two points for each statement you answered positively. Use the following scale to evaluate your job. 50-60 points: Great Job 40-49 points: Good Job 30-39 points: OK Job 20-29 points: Bad Job 1-19 points: Depressing Job

 
A score between 30 and 60 gives a high job satisfaction score
A score between 0 and 29 gives a low job satisfaction score




















APPENDICES 3
DEBREIF FORM
[bookmark: _Hlk529904747][image: ]      School of Psychology 
Carmarthen Campus

 hours of work and job satisfaction                          

Thank you for taking part in the study.  

The aim of this study was to explore stress  We specifically wanted to find out whether Full time workers with low job satisfaction will have the highest stress levels


If you wish to withdraw your data from the study you must tell the researcher now.  After this point, all of your data will remain confidential/anonymous and we will not trace it back to you.
If taking part in this study has raised any questions please speak to the researchers on Lyndsey Ferrier- Email Address- LyndseyFerrier@hotmail.com or contact the academic supervisor [ Charlotte Greenway- Email address- c.greenway@uwtsd.ac.uk
 



Thank you once again for taking time to participate in this study.


Lyndsey Ferrier

BSc Honours Applied Psychology 

University of Wales Trinity Saint David, Carmarthen














APPENDICES 4
CONSENT FORM
[image: ]School of Psychology
Carmarthen Campus




Study Consent Form

I ……………………………………..understand that this research study is being carried out by a 2nd year Psychology Student for their research study, and that taking part in this study will involve answering questionnaires.
This task will take approximately 15 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Lyndsey Ferrier, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Charlotte Greenway.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 


APPENDICES 5
SPSS RESULTS.

Univariate Analysis of Variance





	Between-Subjects Factors

	
	Value Label
	N

	Jobsatisfaction
	1.00
	high job satisfaction
	24

	
	2.00
	low job satisfaction
	24

	Workinghours
	1.00
	full time
	24

	
	2.00
	part time
	24




	Descriptive Statistics

	Dependent Variable:   stress  

	Jobsatisfaction
	workinghours
	Mean
	Std. Deviation
	N

	high job satisfaction
	full time
	15.5000
	7.34228
	12

	
	part time
	16.5833
	4.88892
	12

	
	Total
	16.0417
	6.12535
	24

	low job satisfaction
	full time
	20.8333
	6.99134
	12

	
	part time
	22.5833
	4.79504
	12

	
	Total
	21.7083
	5.93061
	24

	Total
	full time
	18.1667
	7.52195
	24

	
	part time
	19.5833
	5.64082
	24

	
	Total
	18.8750
	6.61599
	48





	Tests of Between-Subjects Effects

	Dependent Variable:   stress  

	Source
	Type III Sum of Squares
	df
	Mean Square
	F
	Sig.

	Corrected Model
	410.750a
	3
	136.917
	3.659
	.019

	Intercept
	17100.750
	1
	17100.750
	456.989
	.000

	Jobsatisfaction
	385.333
	1
	385.333
	10.297
	.002

	Workinghours
	24.083
	1
	24.083
	.644
	.427

	jobsatisfaction * workinghours
	1.333
	1
	1.333
	.036
	.851

	Error
	1646.500
	44
	37.420
	
	

	Total
	19158.000
	48
	
	
	

	Corrected Total
	2057.250
	47
	
	
	

	a. R Squared = .200 (Adjusted R Squared = .145)




Estimated Marginal Means



	1. jobsatisfaction

	Dependent Variable:   stress  

	Jobsatisfaction
	Mean
	Std. Error
	95% Confidence Interval

	
	
	
	Lower Bound
	Upper Bound

	high job satisfaction
	16.042
	1.249
	13.525
	18.558

	low job satisfaction
	21.708
	1.249
	19.192
	24.225




	2. workinghours

	Dependent Variable:   stress  

	Workinghours
	Mean
	Std. Error
	95% Confidence Interval

	
	
	
	Lower Bound
	Upper Bound

	full time
	18.167
	1.249
	15.650
	20.683

	part time
	19.583
	1.249
	17.067
	22.100




	3. jobsatisfaction * workinghours

	Dependent Variable:   stress  

	Jobsatisfaction
	workinghours
	Mean
	Std. Error
	95% Confidence Interval

	
	
	
	
	Lower Bound
	Upper Bound

	high job satisfaction
	full time
	15.500
	1.766
	11.941
	19.059

	
	part time
	16.583
	1.766
	13.024
	20.142

	low job satisfaction
	full time
	20.833
	1.766
	17.274
	24.392

	
	part time
	22.583
	1.766
	19.024
	26.142




Profile Plots


[image: ]





 









APPENDICES 6
PROCEDURE
A ethics form was completed and approved before any research was carried out. All participants were debriefed and consent was gained before any research was carried out.  Two questionnaires were handed out over a period of a week to work colleges in a health care setting. A Perceived Stress Scale (Appendices 1) and a job satisfaction scale (appendices 2). Each participant was asked to fill in the questionnaires as honestly as possible . On completion participants were asked to hand them to the researcher. Each participant took about fifteen minutes to complete both questionnaires. Participants were then informed that the measurements being looked at was stress. Once all the data was collected the researcher then put the questionnaires into four groups 1, fulltime worker high job satisfaction, 2 fulltime workers low job satisfaction, 3 part time workers high job satisfaction and 4 part time workers low job satisfaction. All the data that was received was then put into SPSS for analysis using a 2x2 ANOVA between subjects. 



















APPENDICES 7
ETHICS FORM
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  


SECTION A: About You (Principal Researcher)

	Full Name:
	Lyndsey Ferrier

	Tick all boxes which apply:

	Member of staff:
	☐	Student:
	☒	Honorary research fellow:
	☐


	Faculty/School/Centre:
	Psychology 

	Campus:
	Carmarthen 

	E-mail address:
	1706479@student.uwtsd.ac.uk

	Contact Telephone Number:
	07446712645

	For students:

	Student Number:
	1706479
	Undergraduate
	☒
	Programme of Study:
	Applied Psychology
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Charlotte Greenway
	Research
	☐


SECTION B: Approval for Research Activity

	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☒
	     
	Date

	If Yes, please indicate source of approval (and date where known):
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)
School ethics board
	☒	03.09.18


Approval in principle must be obtained from the relevant source prior to seeking ethical approval.

SECTION C:  External Ethical Guidance Materials

	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	Code of Ethics and Conduct (2018)
	☒
	BPS Code of Human Research Ethics (2nd edition, 2014)
	☒

	The General Data Protection Regulation (GDPR)
	☒




SECTION D: External Collaborative Research Activity

	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:

	Institution
	

	Contact person name
	

	Contact person e-mail address
	



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	If Yes, please attach a copy of any final approval (or interim approval) from the organisation



SECTION E: Details of Research Activity

	Indicative title:
	The effects of levels of processing on memory recall

	Proposed start date:
	16.10.18
	Proposed end date:
	9.11.18

	Purpose of research activity (including aims and objectives)
Outline the purpose, aims and objectives of the research activity, including key research questions. Show briefly how existing research has informed the proposed activity and explain what the research activity will add and how it addresses an area of importance. (Maximum 300 words)

	It has been predicted that individuals who work part time, have better job satisfaction which leads to lower stress levels.
Throughout this study I will be measuring stress.
Research will be looked at to see whether working hours contribute to stress, and if individuals who have low job satisfaction results in higher stress levels.
Research carried out on hours worked and job satisfaction have suggested that by working long hours people are less satisfied within their jobs. This results in individuals becoming stressed. Becoming Stressed has many negative outcomes that raises concerns.(Luchman &Gonzalez-Morales,2013)It has been found that long working hours and demanding job roles increases  stress leading to poor mental health, which can have an impact on a individuals physical health. It was suggested that work overload increases stress levels, (Lazarus,1999).
This has a financial burden on NHS, increased number of individuals who have reported stress have developed other physical or mental health problem which again has a massive impact on society and the NHS. It have been recognised that individuals that work full time working hours are more likely to suffer from stress. This have led to less job satisfaction, staff having more sickness days and poor moral within the work place,  which have resulted in poor performance.
Factsheet 22: Work-related stress, European Agency for Safety and Health at Work; http://osha.europa.eu/en/publications/factsheets/22/view   

This explanation of stress is useful in everyday life because it highlights the way in which organisations can support their employees, by providing relevant training, and minimising heavy workloads.  Employees are a lot less stressed in their jobs, resulting in positive outcomes. Therefore individuals are more satisfied in their job roles and the work produced by the individual are at a higher standard. This leads to positive attitudes and a better work place. Employers will benefit from these positive outcomes, as employee’s will no longer have the strain of the heavy workloads they had experienced, which will result in a more positive and less stressful work environment. Employers will see the benefits from little or fewer sick days from employees resulting in a more positive and happier work force resulting in higher performance.. This also has a  better outcome  for the NHS as fewer people would need treatment, saving the NHS a lot of money. Society would be a happier place.
 

 (this box should expand as you type)

	Proposed methods
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. (Maximum 600 words)

	This study will be carried out in my work place, all participants that take part will be between the ages of eighteen and seventy. There will be both genders males/ females. There will be sixty participants taking part all of which will be debriefed before the study is carried out, and consent will be gained.
Two questionnaires will be used to collect the data.
 The Perceived Stress Scale (PSS) each individual will have to indicate their answer
  0 – never        1 - almost never        2 – sometimes        3 - fairly often        4 - very often , (Matheny,K. 2018).
There are ten questions to be answered, lasting five minutes.
 The second questionnaire will be a Job Satisfaction Survey (2018) with thirty questions, each answering with a tick in the yes or no box.  This will be scored by 0-29 low job satisfaction, and 30- 60 will have high job satisfaction. This should take about ten minutes.
All employees will have the right to withdraw at any stage throughout this survey.

no – not the stress scale. how will you determne you high and low job satisfaction sacle?
 
All data will be collated and analysed using SPSS.
 A 2X2 Anova = mixed subjects will be run. 
DV –   Stress (MEAN)
IV 1 – hours of work (Full-time (1) and Part-time(2)
IV 2 – job satisfaction   (high(1) and low (2) 
Hypothesis 1
 -Full time workers will have higher stress levels than Part time workers
Hypothesis 2
  those with  low job satisfaction will have higher stress levels than those with higher job satisfaction
Interaction
 Full time workers with low job satisfaction will have the highest stress levels

9781572242159 - Write Your Own Prescription for Stress by Kenneth Matheny - AbeBooks. (2018). Retrieved from https://www.abebooks.com/book-search/isbn/9781572242159/
(2018). Retrieved from https://www.coursehero.com/file/31261772/Job-Satisfaction-Survey-tcm1059-128083pdf/ 
(this box should expand as you type)



	Location of research activity
Identify all locations where research activity will take place.

	Old Vicarage Care Home, Sketty, Swansea. Health care setting.

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural sensitivities or vulnerabilities of participants.

	N/A

(this box should expand as you type)




SECTION F: Scope of Research Activity

	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box


	☐
	☒



If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained.  
SECTION G: Intended Participants

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children under 18?
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify):


	☐
	☒



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	There will be approximately sixty participants all of which work within the health care setting.
this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	

(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)




SECTION H: Anticipated Risks

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

Yes                               ☐
 No                                   ☒


	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Emotional distress. Employee may become concerned that they will be judged. In the debrief, I will explain that it is confidential and anonymous. No other members of staff will know the results other than the researcher. Support and guidance can be gain from the NHS website WWW.NHS.UK, if there are any concerns raised.
(this box should expand as you type)

	

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	N/A
(this box should expand as you type)

	

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	The risks to the investigator are minimal as this is carried out  within my work place and all participant know the researcher already. There could be confrontation due to participants not liking their scores they received on the questionnaires. My manager will be informed and debriefed before any data is collected from staff. Contact details will be given if any participant wishes to complain to the university. https://www.uwtsd.ac.uk/governance-management/external-complaints/ 
(this box should expand as you type)

	

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Minimal as I will follow BPS and University guidelines. Contact details will be provided to the participants on the debrief form if any off them wish to complain or withdraw from the study. Participants will be supported by the investigator and if any distress or concerns are raised then participants will be given relevant information to support their needs.  Complaint link to university https://www.uwtsd.ac.uk/governance-management/external-complaints/  
Support and guidance for stress https://www.nhs.uk/conditions/stress-anxiety-depression/reduce-stress/ type)

	

	Adverse outcomes
List measures put in place to limit any adverse effects or outcomes of research activity where appropriate. Include any emergency protocols. 

	I will follow the University’s emergency protocols if need be.

(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Has a DBS certificate been obtained?
	☐
	☐
	☒


SECTION I: Feedback, Consent and Confidentiality

	Feedback
What feedback will be provided to participants, how will this be done and when? 

	
Debriefing – verbal following the experiment 
I will explain that all information received is confidential, and that all information received is anonymous. The questionnaires that are received will only be seen by myself. The information I receive is for a research project for my university degree. The results will not be made public or reported in a research paper. All participants have the right to withdraw at any stage and my contact details will be provided. Participants can contact myself if there are any raised concerns or contact the academic supervisor   
I will explain after the questionnaires are completed that the study being carried out was on job satisfaction and working hours. I will explain that I wanted to explore and measure stress.

 (this box should expand as you type)

	

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded.

	– no – you must ask for informed consent outline what you will say I will explain that I am a student studying applied Psychology, and that I am doing a research experiment as part of my degree, and that no information received will be used to publish any findings, and that all information received will be anonymous and confidential. I will explain that all participants have the right to withdraw at any stage. A consent form will be given to each participant so it can be filled in if they agree to take part in the experiment.


 (this box should expand as you type)

	

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
No names/personal information will be attached to the individual scores. 
(this box should expand as you type)



SECTION J: Data Protection and Storage

In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	
	YES
	NO

	Does the research activity involve personal data (as defined by the Data Protection Act)?
“personal data” means data which relate to a living individual who can be identified—
(a) from those data, or
(b) from those data and other information which is in the possession of, or is likely to come into the possession of, the data controller, and includes any expression of opinion about the individual and any indication of the intentions of the data controller or any other person in respect of the individual.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	
(this box should expand as you type)

	

	Does it involve sensitive personal data (as defined by the Data Protection Act)?
“Sensitive personal data” means personal data consisting of information as to –
(a) the racial or ethnic origin of the data subject,
(b) his political opinions,
(c ) his religious beliefs or other beliefs of a similar nature,
(d) whether he is a member of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) his physical or mental health or condition,
(f) his sexual life,
(g) the commission or alleged commission by him of any offence, or
(h) any proceedings for any offence committed or alleged to have been committed by him, the disposal of such proceedings or the sentence of any court in such proceedings.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	
(this box should expand as you type)



	Will the research activity involve storing personal data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☒
	☐

	University computers?
	☒
	☐

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure data confidentiality, including details of password protection, encryption and anonymisation:

	
There is no personal date – just scores (raw data).


(this box should expand as you type)


	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the Data Protection Act (and/or any international equivalent):

	


(this box should expand as you type)



	List all who will have access to the data generated by the research activity:

	
The principal researcher 

(this box should expand as you type)

	

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
The principal researcher 

(this box should expand as you type)

	

	Give details of data storage arrangements, including where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
N/A as data will not be stored. Raw data will be analysed in SPSS in class. 
All consent forms and completed questionnaires will be kept at my home in a file in a locked computer desk for a minimum of twelve months, so the marker and external examiner could request to see them at any stage. After this period all information received from participants will be destroyed.
 (this box should expand as you type)










SECTION K: Declaration

	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant:
	Laferrier 
	Date:10.11.18
	



For students:
	Director of Studies/Supervisor:
	Mrs Lyndsey Ferrier

	Signature:
	
laferrier

	Date:
	10.11.18



For staff:
	Head of School/Assistant Dean:
	

	Signature:
	


	Date:
	




Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	
I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)


	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.
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