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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My initial 6 months of learning and since being attested as a police officer have been affirmative, however at times work load and new ways of learning have been challenging. 

To develop resilience and to minimise the stresses associated with this, I have utilised an array of methods to relieve my stress, which has enabled me to cope with the volume of learning and knowledge to enable me to pass my exams and take the next step in my career progression.

My methods of stress control include the following:

1. Regular smoking breaks 
2. Physical exercise such as a run or walk
3. Communication with my peers

My above coping strategies allow me to:

1. Take time out of pressured environments. 
2. Mentally evaluate the topic or situation discussed beforehand, so I’m mentally more comfortable to continue to the next stage. 
3. Engage with others to gain a greater understanding of a situation / task.

Are my coping strategies working?

Everybody has varying ways to cope with stress and ultimately ways that work for you should be encouraged. However, it may be argued that dealing with stress may be dealt with more effectively. For example, according to the NHS webpage (NHS, 2018), using smoking to relieve stress is a temporary fix and is considered to be “Avoidance Behaviour”. This method is useful for a quick release during working hours, however, the negative effects of smoking on my overall health could be counterbalancing the positive ‘quick fix’ stress reliever. I acknowledge that this may not be the most effective strategy but it works for me and gives me an outlet for my stress levels.

My more intense strategy of physical exercise allows me time to focus on other tasks. I listen to music during this time to focus my mind elsewhere which results in me being relieved of stress and also in a good state of mind. According to the Mental Health Foundation, Physical exercise can be very effective in relieving stress. (Foundation, 2015, p. 8)

My final strategy of communication is vital to me as I find talking to others for advice or even to explain things in a different way helps me immensely. Once I understand a topic, it makes it easier for me to retain the information and to convert this into my own way, which in turn relieves added stress. Communication as a stress reliever is well documented, for example, according to Kerry Watts (Watts, 2021), ‘One of the most effective ways to reduce stress is actually by improving your communication’

Evaluation:

Overall, I feel my coping strategies are effective. However, after further research of the health problems associated with smoking, it would be in my best interests to promote a healthier alternative for stress relief. Increasing for example my opportunities for doing physical exercise or changing to a healthier habit other than smoking such as vaping.

I will continue with the physical exercise, although making sure I don’t exert myself too much in that I obtain an injury and I will continue to communicate with my peers.

I have researched coping strategies using the information on the Mind Website (Mind, 2020) which has provided me with useful information about Work-Related Stress and how to cope with it.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role with an offender whilst attached to a policing incident which involved conflict.

A brief description of the incident was that I was attached to a call of concern for a male. The circumstances of the concern was that the reporting person had received several text messages from a male friend that included statements of despair and mentioned suicidal actions. Upon arrival to the males residential address, we were presented with a flat which was situated above a commercial property with only 1 access point. Very loud music was originating from the flat in question and several calls of the males name resulted in zero response. This raised concerns as to whether the male was masking his intentions so more officers were called to the scene. Eventually, accessed was achieved by the residing male opening his door, allowing officers to enter the premises. The subject males’ attitude fluctuated between calm and very agitated during the initial contact and it was deemed necessary for officers to vacate the property as it was their presence that was instigating the males’ agitation. I positioned myself outside the subjects front door with 1 foot placed inside to preventing him the opportunity to shut the door on us and ensuring that we could control the situation. The male appeared to be compliant when being questioned but then after a specific question about one of his family members he became highly volatile and approached officers in a manner of rage. His attempts to shut the door on officers failed due to my positioning and this allowed myself and 1 officer to respond by using force against his attempts. Unfortunately, this resulted in the front door becoming unhinged and became a safety risk towards officers and the subject. The door was controlled to the ground and the subject became upset and the reporting person was there to console the subject. The subject, for short period, exited the premises with officers with compliance and then entered a moment of rage again, forcing officers to detain using handcuffs. The subject was then escorted to the police vehicle and placed into the cage to be conveyed to the Police Station. The reporting person sat inside the van to console the subject and explain the situation in a calm manner. I spent the duration of conveyance in conversation with the subject and he remained calm for the duration of the incident, including the time spent at the custody suite.

There are several methods of effective communication that are available. These are:

1. Verbal Communication
2. Non-Verbal Communication
3. Active Listening Skill
4. Open and Closed Questions
5. Building Rapport
6. Negotiation Skills

Jim Rohn (Rohn, 2020) said that ‘If you just communicate, you can get by, but if you communicate skilfully, you can work miracles’.

Each method has its purpose for different incidents and can be used together to improve outcomes of interactions with subjects, witnesses and victims.

1. The standard form of communication is to engage in a verbal exchange, the majority of use should be more the tone of speech rather than content. Approaching with a negative verbal act will generally result in a mutual return.
2. Understanding that there are more ways to communicate than just using language is key to assessing and controlling a situation, and even more so for judging a situation. The use of non-verbal communications accounts for the majority of an interaction and using the correct non-verbal communications can be the difference between a calm resolution and conflict. The use of communications needs to be on a case by case basis as no 2 incidents are the same, for example, using a large standing posture can be seen as intimidating and result in a subject reacting defensively, this could end with subject compliance due to not wanting to antagonise the intimidating stature but also too much could force the subject to react aggressively through fear.
3. Active Listening skills are highly effective as expressing to a subject that you are listening can be seen as positive and should allow them to feel calm knowing that they are being listened to. Naturally, like any other form of communication, too much use or emphasis on this can result in a negative outcome so it is very important to reign in on this method where necessary. This method is not always an option, due to not all interactions being peaceful and containing verbal communications.
4. Open and Closed questions should be used accordingly in respect to the situation. On the initial contact an open question is ideal to allow the subject to get their point across and to release any stress that may be built up. Care must be taken when using closed questions that could potentially be deemed as leading questions, therefore the use of these should be taken into consideration at all times. Closed questioning can also be seen by the subject as interrogative and can result in a potentially negative outcome.
5. Building a rapport is key in certain situations where officers attending incidents that concern welfare checks or general support. Expressing to a subject that you are there for a supportive purpose can de-escalate a situation very effectively. Aiming to keep communications informal can also have huge benefits.
6. Negotiation skills should be used by those who are skilled or trained as the result can potentially be fatal depending on circumstances. Attempting to negotiate without first building a rapport will most likely have a negative result. Negotiation demands should also be seen as reasonable and justified for the circumstances.

South Wales Police policy on Use of Force is utilised using the pneumonic JPLANE.
JPLANE represents the following:

1. Justified
2. Proportionate
3. Legal
4. Accountable
5. Necessary
6. Ethical

Officers must always use the above Pseudonym whenever force is used in the exercise of their duties.

“Power of constable to use reasonable force.
· Where any provision of this Act:-
· Confers a power on a constable; and
· Does not provide that the power may only be executed with the consent of some person, other than a police officer, 
· The officer may use reasonable force, if necessary, in the exercise of the power”
(Police and Criminal Evidence Act, 1984)

Use of Force must be enforced due to its own legality and potential backlash when viewed by members of the public. Officers are trained rigorously on the legislation that surrounds use of force. 

1. All force must be justified for the circumstances, so using a baton against a compliant subject is non-justifiable. 
2. Justified works hand in hand with proportionate use of force. 
3. The legal use of force by officers is laid down in legislation, specifically the Police and Criminal Evidence Act 1984. 
4. All officers are accountable for any instance of force being used at all times. 
5. Officers must judge the necessary use of force when carrying out a dynamic risk assessment of an incident. 
6. Officers must act in an ethical manner at all times.

During the incident, officers used the Betaris Box (Changing Minds, 2002) method to control the situation, using calm behaviour and attitude to alter the subject’s state of mind to a more suitable state. It was effective at times but certain topics of conversation would overpower this method, resulting in an erratic response from the subject. This method proved to have been exhausted and forced officers to adjust tactic and carry out the principles described in the Drama Triangle (Karpman, 2014) Using this method is effective for creating a rapport with the subject, by presenting ourselves to the victim as rescuers rather than persecutors to relax the situation and allow the subject to open up and talk instead of feeling cornered, resulting in an aggressive stance.

Using force during this incident was necessary due to the subject’s actions and temperament, which posed a threat to attending officers. The force used was proportionate due to the subject not possessing a weapon, therefore no weapons were used by Police Officers, and the subject was detained appropriately and safely. The subject was treated with respect throughout the incident, and Police Officers performed their duties in a professional manner at all times. 

Evaluation:

The outcome of the incident was a success due to high quality communication methods, justified and proportionate use of force which led to the safety of the subject who was detained appropriately and he was also recommended an outlet via the mental health to support his needs and welfare concerns.

At all times officers followed the PACE Codes of Practice (www.gov.uk, 2013) Code C (PACE 1984 Codes of Practice Code C, 2019) (The detention, treatment and questioning of persons by police officers) and Code G (PACE 1984 Codes of Practice Code G, 2012) (The statutory power of arrest by police officers) 















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was involved in a policing incident in which I played a significant role with a victim in regards to a dog bite during the victims work routine.

I was not initially involved with the occurrence as it took place on my rest days. When I returned to work I was tasked to take charge of the incident as Officer in Case, this was welcomed by myself as it was my first opportunity to take charge of a case and provided valuable experience for my learning and development.

The incident was reported via a 999 call by the victim who has stated that during her work routine, she was attacked by a customer’s dog and it resulted in a bite to her shoulder. The dog was allegedly out of control and the owners also appeared to present no authority in regards to this.

I was tasked with contacting the victim to provide an account of what had happened, and then to provide her with options of potential outcomes. The options were No Further Action, Restorative Justice or a Full Investigation which would result in the dog being seized and potentially destroyed. The victim decided that the route of Restorative Justice was the most ideal as she did not want any harm to come to the dog, but for the owners to understand the implications of owning a dog that’s out of control.

I later made contact again with the victim to initiate Restorative Justice, which required the victim to sign a form stating the details of the incident and that this is what she wanted as a result. On arrival to the victims home address, I explained to her in more detail the method of Restorative Justice and also what would happen next in regards to the owners of the dog. The victim was satisfied with this method and willingly signed the form. I then attended the address of the dog owner and informed them of the process the victim wished to take, and for the Restorative Justice to be achieved, they were required to admit the offence and they also had to sign a form for Restorative Justice. Words of advice were also provided to the owners regarding maintaining control of the dog and the implications if there was a further similar offence committed in the future.

Throughout this incident, I worked within the guidelines of the Code of Practice for Victims of Crime (Code of Practice for Victims of Crime, 2015) to ensure that Justice was served appropriately and that the victim was satisfied with the relevant outcome. The victim was also treated with respect and dignity throughout.

 “The Code of Practice for Victims of Crime (Victims’ Code) was introduced in 2006 and sets out the minimum level of service which victims can expect from agencies that are signatories to it.” 
	(Crown Prosecution Service, 2006)

The Code of Practice for Victims of Crime forms a key part of the Government strategy by putting victims first, this is appropriate for South Wales Police as we are a victim focussed organisation. At all times, victims are to be treated in a respectful, sensitive, tailored and professional manner without discrimination of any kind. We are to provide them with appropriate support to help them, which will help towards their recovery and protect them from re-victimisation. It is deemed to be highly important to inform victims of the information and support that is available to them and also who to contact if they are not receiving this.

A victim is entitled to this code if they have made an allegation to Police that they have suffered harm (which includes physical, mental or emotional, or economic loss), which was directly caused by a criminal offence. This also includes victims who have had an allegation made on their behalf or a victim who has been contacted in the course of an investigation.

For the purpose of this incident, certain areas of the Code of Practice for Victims of Crime were not applicable, for example the Enhanced Entitlement section due to the 3 categories that this section applies.
1. Victims of the most serious crime
a. This crime was not classified as a serious crime.
2. Persistently targeted victims
a. The victim was not persistently targeted.
3. Vulnerable or intimidated victims
a. The victim was not deemed to be vulnerable or intimidated.

Using the Code of Practice for Victims of Crime, I was able to use the section for Adult Victims (Chapter 2) (Ministry of Justice, Code of Practice for Victims of Crime, 2015), this explains that the Police should provide information of the incident to the victim via updates, clear explanations of processes, and also an assessment on whether they require support as a result. The victim was also advised when the Restorative Justice was concluded and was also informed of the dogs’ welfare as a result.

A Victim Personal Statement is usually offered at the same time of providing an MG11 Witness Statement to Police, on this occasion this was not required as the victim did not wish to provide one. The policy of the Victim Personal Statement and its purpose was explained to the victim in full. A Victim Personal Statement is filled out by the victim and its contents include how the crime has affected them on a personal level, i.e. has it affected their mental health, their social life or even their work capabilities. This is presented to the courts to provide them with a more personal point of view of a victim of crime.

Because this incident was to be carried out using Restorative Justice, Section 7 (Ministry of Justice, Code of Practice for Victims of Crime, 2015) of the Code of Practice for Victims of Crime was used. Section 7 covers the details of what Restorative Justice is and explains the process.

The Code of Practice for Victims of Crime is split up into 5 main Chapters (Chapters 2 & 3 are split into 2 parts):
1. Enhanced Entitlements
2. Adult Victims:
a. Part A: Victim’s Entitlements
b. Part B: Duties on Service Providers
3. Children and Young People:
a. Part A: Entitlements for Children and Young People
b. Part B: Duties on Service Providers for Children and Young People
4. Businesses
5. Duties on other Service Providers

Chapters 2 & 3 are further split into their own relevant sections, which cover the main areas of the Code of Practice, these range from the Police Investigation, to Pre-trial, Trial, Sentencing information, Appeals, Post-trial, Restorative Justice, and Applying for Compensation and finally, How to make a complaint. These codes apply to all victims, regardless of seriousness of the crime committed, with the exception stated earlier regarding the Enhanced Entitlements. By following this Code, victims are provided with as much information as possible and feel they are being taken seriously.

South Wales Police sets its policing values as being Proud, Professional and Positive in everything we do. We achieve this by following The Code of Ethics, which is a written guide to the principles that every member of the policing profession of England and Wales is expected to uphold and the standards of behaviour we are expected to meet.

The Code of Ethics (Code of Ethics, 2014) is a document created by the College of Policing which was most recently published in July 2014. It covers the 9 Policing Principles and the 10 Standards of Professional Behaviour (Standards of Professional Behaviour, 2008) which is to be adhered to by all members of the Police Force at all times. Carrying out my role using these Policing Principles and Standards of Professional Behaviour allows me to carry out my investigation, victim, and witness engagements with a high level of compliance and also it allows them to engage efficiently. Without these Codes in place, and if Police Officers did not abide by them, investigations and criminal proceedings would most likely fail and the public outlook of the Police would drastically deteriorate and the willingness of victims to report a crime would be prevented. This method allows us to radiate our intentions at all times and that we are there for help and support for any manner of crime. 









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role in a policing incident which involved me dealing with a victim, suspect and then preparing a case file to forward to the Crown Prosecution Service (CPS).

The incident was reported via a 999 call, and the reporting person, later to be identified to also be the victim, stated that her partner had just kicked the front door through, during this incident the suspect, victim and their young children were present at the property.

As we arrived at the residence, the suspect had already left the area in his vehicle, so we made contact with the victim who informed us in more detail of what had happened. The victim alleged that she and the subject had a verbal dispute which resulted in the victim telling the suspect to leave the property. The suspect agreed to this demand and as he left, the victim shut the front door behind him. The suspect then returned to the front door and proceeded to kick the door until it broke in, causing the victim to fear for her and her children’s safety.

We took a statement from the victim and also from neighbours who had witnessed the incident. In regards to the suspect, arrest enquiries began and officers attempted to locate him that evening with no success.

2 days later, officers were informed that the suspect had turned himself into the local police station so I was assigned to attend and carry out an arrest of him. On arrival to the local police station, we engaged with the suspect and he was arrested by myself and during the arrest and conveyance, he was compliant. The suspect was booked into custody and then I carried out all outstanding enquiries and prepared the case file as the victim stated that she wished to make a formal complaint against the suspect.

[image: ]I was informed by my supervisor that due to a high workload at the investigation department, I would be required to perform the suspect interview, therefore preparations had to be done to progress the case.
Figure 1 - National Decision Model Illustration (College of Policing, 2014)

At all times during the investigation, I utilised the National Decision Model (NDM) which allowed me to structure a rationale of what I needed to do during the incident and allows me to explain why I did them. The model is suitable for all decisions and should be used by everyone in policing. It can be applied to spontaneous incidents, planned operations, by an individual or team of people, and to both operational and non-operational situations.

The NDM has 6 key components, which are illustrated in a star diagram which is provided by the College of Policing.

Using the Gibbs 1988 Reflective cycle (Gibbs, 1988), I am able to reflect on the investigation of the incident. The model allows me to describe the experience, cover my thoughts about the experience and evaluate, analyse and conclude the experience. On completion of this, I am able to create an action plan for changes I could implement for future investigations.

Description:
· The investigation into this incident was done in accordance with the Criminal Procedure and Investigations Act 1996. (Criminal Procedure and Investigations Act 1996, 1996)
· For the duration of the investigation I was identified as the “Officer in Case” or according to the CPIA 1996, “Officer in Charge of an Investigation”.

“The officer in charge of an investigation is the police officer responsible for directing a criminal investigation. They are also responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation”.
	(Criminal Procedure and Investigations Act 1996 (Section 23(1)), 1996)

· In accordance with Section 4 of the CPIA 1996 Code of Practice, the suspect interview which was to be conducted had to be officially recorded, which at the Police Station could be done using both visual and audio technology. The suspect was interviewed at the police station regarding this allegation and it allowed him the legal right to present his account, or ‘his version of events’ to the police.
· On completion of the interview, it was adjudged that the suspect pleaded guilty to the allegation and due to this plea, it set in motion the ability to build a Guilty Plea File. The guilty plea file is somewhat different to a Not-Guilty Plea File, due to the fact the suspect made an admission to the offence.
· Section 5 of the CPIA 1996 Code of Practice covers the retention of material for a case file, which includes Photographs, Video-recorded, or if it is deemed to be perishable, the original or copy of the original should be kept by the investigator. For this incident, the retained material consisted of a photograph of damage caused to the front door, the Body Worn Video footage of officers during the arrest of the suspect, the recording of the suspect interview and also the custody record for the suspect. The custody record is a chronological report of all dealings with the suspect while they spend time in custody, this can range from any instances of contact with a solicitor, or even consuming a beverage whilst in the care of the custody officers. Retained material must not only be of a prosecuting nature, the police are to remain impartial when investigating any incident, so we must also include any material that could potentially enforce the case of the defence. 
· When material is retained, officers must ensure that certain pieces of sensitive information are redacted, this includes witness names, home address, or contact details and many other instances which would be a breach of the Data Protection Act (Data Protection Act, 2018)
· Once all material has been redacted and attached to the case file, it then gets disclosed to the CPS.

Feelings & Thoughts:
· My feelings towards the investigation were mixed between excited and nervous. I felt excited because this was the first time I had experienced a high level of responsibility. The forms I had to ensure were filled in, the enquiries made were of a serious nature and being handed that level of responsibility was a highly enjoyable experience for me. The nervousness came from the fact that due to the case file being presented to the CPS and also higher ranking officers going to be judging my performance was a daunting experience for me.

Evaluation:
· My evaluation of the investigation process was that I did require a lot of support from my colleagues, this was to proof read forms etc. to ensure I had completed each phase correctly before I officially submitted them. I valued the experience of being given the lead of the investigation as it will really support my development in this role.
· I will volunteer for future investigation opportunities to increase my self-confidence and aim to be less dependent on colleague support.

Analysis
· Overall, the investigation went well as I had great support from colleagues. For each aspect of the case file I went through it in depth to gain an understanding of each section and was then able to understand how each part was important to the case file. Having an overall understanding of the aim of the case file made the overall project more bearable as I portrayed it as a jigsaw puzzle, and learning how all the pieces together made the final picture allowed me to complete it with competence.
· As stated before, I plan to volunteer for future investigations to increase my knowledge and understanding of the investigation process, including the actions of the CPS. Having this extra knowledge of what the CPS need to do will result in future case files prepared by myself be accurate and correct.

Conclusion:
· The overall conclusion to this investigation was that the end result was positive, correct and completed in a methodical manner.
· For my own development I plan to read into what the CPS do with disclosed case files so I can ensure that future files are completed correctly, the benefit of this will be prompt case file creation and the CPS will spend less time correcting any incorrect files.

Action Plan:
· Main points for future investigations will be to develop knowledge and understanding of how a case file is prepared and what happens after my own personal input.
· Gain more experience with case file preparations by volunteering to take the lead in investigations, doing this will also develop inter-departmental relations.
· Self-criticism is highly desirable as developing my investigative abilities will prove helpful to both myself, the police force and also the justice system.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Writing MG11 Witness Statements







	Repetitive Practice
	Tutor
	End of Tutorship

	Interview Preparations & Case Files









	Participate in more interviews and prepare more case files.
	Tutor
	End of Tutorship

	Sudden Death Incidents











	Participate with more sudden death incidents, which currently is difficult due to COVID-19 pandemic.
	Tutor
	End of Tutorship
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  CARL FYFIELD  

Date: 31/01/2021
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