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HealthWise
Transforming Preventive Healthcare in the UK

INTRODUCTION
As healthcare systems across the UK continue to face increasing pressure, one of the most significant challenges the National Health Service (NHS) has historically faced is retaining staff, bureaucratic hurdles, a lack of digital technology, and obstacles to sharing patient data, which lead to late diagnosis of preventable conditions (Khan, 2023) . Chronic illnesses such as diabetes and hypertension, as well as mental health disorders, continue to affect millions of individuals across the country. Yet many people remain unaware of their conditions until symptoms become severe. This not only affects patient well-being but also places a significant burden on National Health Service (NHS) resources (NHS, 2024)
To address this challenge, I propose HealthWise, a digital health platform designed to improve prevention, awareness, and early detection of common health conditions across the UK.
HealthWise is a mobile application that empowers individuals to take a proactive role in their health. Through digital risk assessments, personalised health insights, and direct connections to NHS services. This platform helps users identify potential health risks early and seek appropriate support before conditions worsen.
The need for such innovation is clear. Diabetes remains one of the most significant public health challenges in the UK. Research indicates that around 30% of individuals with type 2 diabetes remain undiagnosed, equating to nearly one million adults in England (Diabetes UK, 2024) 
Furthermore, an estimated 1.3 million people may already be living with undiagnosed diabetes, while an additional 6.3 million people are at risk of developing the condition (Diabetes UK, 2023)
Without early intervention, these individuals face a higher risk of severe complications including cardiovascular disease and kidney failure.
Similarly, hypertension continues to go undetected among large segments of the population. Often referred to as the silent killer, high blood pressure can develop without noticeable symptoms. In South East England alone, over 300,000 individuals are unaware that they have high blood pressure(NHS, 2023). This lack of awareness prevents individuals from accessing early treatment and increases the risk of serious health complications.
Mental health challenges present another critical concern. In the UK, approximately one in four adults experiences mental health issues each year (Priory, 2025). However, stigma remains a major barrier to seeking help. Studies show that 35% of young adults aged 18–25 avoid seeking support due to stigma and fear of judgment (Citizen Advice, 2024). As a result, many individuals struggle in silence without accessing the services that could support their well-being.
HealthWise aims to address these challenges by making health awareness and screening more accessible and user-friendly.
· The platform includes several innovative features designed to support early detection and prevention.
1. Users can complete quick AI-guided health assessments for conditions such as diabetes, hypertension, and mental health concerns. These assessments are based on recognised clinical screening tools and provide users with personalised feedback and recommendations.
2. HealthWise includes interactive educational resources that help users understand symptoms, risk factors, and prevention strategies. This improves health literacy and empowers individuals to make informed decisions about their wellbeing.
3. HealthWise provides personalised reminders for important health checks. Users receive prompts for NHS health screenings, blood pressure checks, and mental health self-assessments, ensuring that preventative care remains part of their routine.
Another key feature is its integration with NHS services. HealthWise directs users to local GP practices, community health centres, and mental health resources. By connecting individuals with available services, the platform helps bridge the gap between awareness and action.
HealthWise is designed primarily for:
· Adults aged 18–60
· High-risk populations
· Rural communities
· Ethnic minority populations
· Young adults experiencing mental health stigma
HealthWise is also designed to reduce health inequalities. Communities in rural areas, as well as ethnic minority and low-income populations, often face barriers to accessing preventative healthcare (Eberhardt et al., 2025). These barriers include limited transportation, language differences, and mistrust of healthcare systems (Corris et al., 2020) To address this, HealthWise will provide multilingual support and culturally inclusive health education resources.

· The implementation of HealthWise would follow a structured development plan. 
	IMPLEMENTATION OF HEALTHWISE

	PHASE ONE
	Involve collaboration with NHS leaders, digital health experts, and public health professionals to refine the platform’s design and ensure alignment with national healthcare priorities

	PHASE TWO
	involve application development and integration with existing NHS digital systems.



	FOLLOWING DEVELOPMENT,

	PHASE THREE
	The platform would undergo pilot testing within selected NHS regions to evaluate user engagement, accessibility, and effectiveness. 

	PHASE FOUR
	Feedback from healthcare professionals and users would be used to improve the platform before wider implementation



The potential benefits of HealthWise are significant. By increasing awareness and encouraging earlier detection of health conditions, the platform could help reduce preventable hospital admissions and support more efficient use of NHS resources. 
Research shows that avoidable health issues and adverse events already place an estimated £98 million annual burden on the NHS (Elliott et al., 2018)
Digital health technology has already demonstrated its effectiveness in supporting public health interventions. For example, the NHS COVID-19 app successfully prevented approximately one million infections through digital exposure alerts(Kendall et al., 2023). This example highlights how technology can play a powerful role in supporting preventative healthcare strategies.
HealthWise builds upon this concept by focusing specifically on long-term disease prevention and health awareness. By combining digital screening tools, health education, and service integration, the platform offers a practical and scalable solution for improving population health outcomes.
In conclusion, 
HealthWise represents a forward-thinking approach to healthcare innovation. It empowers individuals to take control of their health while supporting NHS goals related to prevention, digital transformation, and health equity (McNaughton et al., 2011) 
By investing in solutions like HealthWise, we can move closer to a healthcare system that prioritises early detection, prevention, and community empowerment.
I urge healthcare leaders and policymakers to support the development and implementation of HealthWise so that we can build a healthier, more proactive future for communities across the UK.
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