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   Community engagement is a process by which a group of people work together to find solutions to different problems that affect their well-being, even if they are different from each other and have different interests or ethnicities and are not in the same geographical position. When several people work together, they have more power and can improve the community they work for through certain changes. Community engagement refers to partnerships between people, which can lead to influencing systems, improving relationships between partners, changing certain things in a community such as policies or programs, and all this only to improve the community. The partners can be different people, as well as groups or institutions. (ATSDR, 2015) 
   According to Rob Aldridge, since 2010 in the United Kingdom the number of homeless people has increased a lot. Approximately 4677 people without adoption were registered in 2018 unlike in 2010 when only 1768 were registered. There are fewer beds available for these people today than in the past. In 2010 there were about 44 thousand beds and in 2018 only 35 thousand.  Since 2019, it has been estimated that there are currently around 250,000 households and 400,000 homeless people or those at risk of becoming homeless. (Aldridge, 2019) 
   Many homeless people (726) died from sleeping on the streets in 2018 in the UK and Wales. Unfortunately, all of these numbers are rising every year. It was found that these people died due to serious health problems. Following some evidence, it was found that although hospitalized for a short period of time or following tests or a consultation caused by a certain health problem, even if it is serious or not, homeless people are discharged back on the street. (Aldridge, 2019)  
   When discharge is unsafe, in the case of these homeless people, it should be scheduled later than normal just so that those people are safe and fully treated. Not having a home and help, it is very difficult for them to take care of themselves when it comes to their health. Probably a good thing would be that these homeless people have priority over permanent housing with continuous medical / social assistance. (Aldridge, 2019) 
   Centrepoint is a charity that was founded in the basement of a church in Soho, in order to help homeless youth and give them a place to sleep. It manages to gather over 14,000 homeless people each year and is considered one of the most important social programs for homeless people in the UK. The young people who arrive here can live for a maximum of two years in this center where they receive not only accommodation, but also medical assistance and guidance in life to become more educated, and when they leave this place to feel motivated to work and build a better life. About 88% of these people manage to get a job, attend school or university and even get their own homes. There are currently 60 Centerpoint services in the UK that provide assistance to young people and approximately 1,100 beds for them. (Centrepoint, 2020) 
   On September 13, 2005, Prince William became the patron of this center. He helped them a lot and even volunteered for two days and talked to these young people about their life stories, worked with them on their personal development and finding permanent accommodation. On the center's 40th anniversary in 2008, Prince William gave a speech and spoke about his visits to the center with his mother and congratulated the young people who managed to meet the challenges of their lives. In 2009, the prince spent a night sleeping on the streets when it was very cold outside to better understand homeless people. Thus, he realized how difficult it is not to have a house and a bed where he sleeps and especially the heat compared to the palace where he grew up and where he had everything he wanted. (Centrepoint, 2020) 
   Centrepoint provides short- or long-term counselling on patient issues such as trauma, depression, and anxiety, provides mental health assistance with issues such as suicidal thoughts, and provides assistance in treating dietary illness and ensures that every young person has what to eat. Many of the patients face these problems: 66% do not eat on time or go over meals, 59% have suicidal thoughts and 54% consume alcohol or drugs. Given the above problems of young people, a self-report questionnaire is used in which notes are written at the beginning and end of the care of homeless people. (Centrepoint, 2018)
[bookmark: _Hlk58274081][image: ]   The CORE diagram (figure 1) is used to show how severe the needs of these people are, and in the future the work and social adjustment scale will be introduced to measure young people's physical and mental problems related to work and to measure their progress after support offered by Centrepoint. (Centrepoint, 2018)  

Figure 1: CORE diagram
(Centrepoint, 2018)


   Centrepoint will be a partner with health care providers in places where it has housing contracts, support, etc. through formal partnerships. Given that the demand for medical services has increased a lot lately and waiting lists are no longer used as before, they aim to find funding in the statutory and collected revenues to make direct delivery possible. (Centrepoint, 2018) 
   Centrepoint has five strategic objectives at its core, the first being health as a core activity for homeless and jobless youth. A major role in any operating model is played by health programs and interventions. The managerial frameworks of organizational and individual performance are based on the importance of the health of the people in the business. Another strategic goal is the existence of mental health and access to support in each region. To this end, certain mental health programs are created in regions where partnerships cannot be formed, certain agreements are made with external providers in relation to housing services and people in the front line have priority over health services, advice and consultations. Another strategic goal is to support people's views and aspirations, deliver services and design their health offerings. The life experiences and opinions of young people can influence the decisions of the organization, health programs are made according to their views and research is done and published to increase the understanding of people in need.  (Centrepoint, 2018) 
   The fourth strategic objective is to develop the voice of the leader who deals with homeless people and their health. The programs are highlighted to increase interest and investment, through training and consulting the understanding of the workforce is improved, and health campaigns increase awareness and there are debates and changes in local and national policy. The fifth strategic objective used by Centrepoint is the good quality delivery through which the people are satisfied and satisfied. Quality care programs are offered for 14 days, tailored to people's needs and are supported by the British Association of Psychotherapy Service Accreditation. (Centrepoint, 2018) 
   There are several aspects that Centrepoint will pursue in the future related to the mental health of people and the homeless, about the operating model and the integrated commissioning. As they say, more emphasis will be placed on mental health after using these strategies and the demands will continue to grow as well. It has been found that homeless people can get mental illness much more easily and this is a pretty serious problem. In recent years, the number of women's illnesses has increased and the disease has become more severe. While investing in services to reduce waiting time, a large proportion of young people will need personalized services. Thus, the offers of the Centrepoint organization will be attractive and will arouse interest in this field, being able to hire many young people who are actually a challenge. (Centrepoint, 2018) 
   In recent years, the offers and services have increased a lot and the centers have also spread. Health and well-being will be very important for the development of the business in the future and more and more efforts will be made to find housing for homeless people, to provide them with a job and education, so that the center will reach desired objectives. Commissioning will develop in recognition of factors that affect human health and well-being. It is said that good human health exists if resources and budgets are shared for those in need and for reducing the financial costs of primary and acute services. (Centrepoint, 2018) 
   In conclusion, the problem of homelessness is common all over the world, not just in the UK. There are countries where people are very poor and there are extremely large numbers of homeless people. There are people who have become accustomed to the idea of ​​living on the streets and people who still hope that a miracle would happen and receive a new home. I think we should be more generous, especially at Christmas, and help them with everything we can like food, clothes, or report them to centers like Centrepoint. Any little help would be helpful to them. There are many centers that help homeless people, and most also offer medical services. From my point of view, Centrepoint is an efficient and famous organization that has helped many people, been with them and provided them with support over time. Due to the fact that they helped a lot of people who were in their centers and offered them accommodation, food, helped them find a job or a permanent home or even offered them the right to education by applying to different schools or universities, proves that the strategies they used have worked and that the organization is in the right direction. The fact that Prince Williams visited Centrepoint several times is an honour for them to help the community and thus makes the center well known and famous.
   I believe that Centrepoint is doing very well and doing things right to help the community and support every needy person who is in a difficult time in his life. It is wonderful that in addition to a home, people in need benefit from other things and services and the most important thing I think is the fact that they also receive medical care, because for homeless people it is very difficult to take care of their own health. My recommendation would be for them to expand the chain of centers not only in the UK but also in other parts of the world, probably in the future their strategies to evolve and never stop developing, to work hard to still improve services and come up with something new every year to help more and more people with various problems and become the most effective organization for helping homeless people.
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