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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For my workbook I have used the Gibbs model of reflection to structure my answers so I’m able to critically analyse the situation. 

Description:

I started my initial 6 months police training June 2020 in the middle of the coronavirus pandemic. Due to coronavirus there were restrictions put in place. Due to the restrictions of the number of people allowed into the building at a time, I did a lot of home learning. 
Since starting the PCDA I have discovered I am dyslexic.

 “Dyslexia is a learning difference that creates challenges to reading and writing. Dyslexia affects each person differently, and most people find ways to accommodate their learning” (www.medicalnewstoday.com) 



Feelings:

I felt relieved that I had found out the reason to why I’ve always done things slightly different to people all my life, but also very frustrated to the fact that I’m 33 years of age and that I could have been given the help I needed all those years ago. I also felt worried that did this mean, that I wasn’t going to achieve good results in my exams as I struggle to retain information. I also worried that people would look at me differently because I needed that extra bit of help in class.

“The emotional side of coming to terms through the life course with all the elements of dyslexia is one of the most commonly missed areas. If nobody tells the person that there is a reason for their difficulties, there is a tendency to label them-selves as dumb, thick and stupid”
(www.GROOOPS.ORG)


Evaluation:

The problems I discovered with being Dyslexic is that I struggled by over thinking instructions and with retaining information. Every lesson was overloaded with new information that I had to try and remember. 
I found learning from home extremely hard, I find that I retain information better in a classroom environment. This is because you are hearing experiences from serving police officers that they have had during their time of service.
 Before my lesson started my tutor would print out for me what we would be learning on that day. I found that this really helped me because I was able to go over the lesson in my own pace. By being able to do this I was able to make my own notes which helped me retain the information. By my tutor helping me in this way I felt more relaxed and that I would still be able to keep up with my colleagues in class.


Analysis: 

I have developed my own strategy to help myself with retaining information. I have taken to making colourful posters and putting these up around my house. I feel that this is working really well because the more I see the information I need to know the more I retain. The bright colours help the information to stay in my mind as a picture image. 
The print out of the lessons really helps as I’m able to go over the lesson as many times as I would like to in my own time.
For exams I was allocated extra 25 minutes. I was glad of this time as I was able to answer every question

Conclusion:
I have accepted that by being dyslexic it doesn’t mean that I’m going to fail, it means my mind looks at things slightly different
I’ve found out by being open with people about my disability they are a little bit more understanding with why I do things the way I do. 

Action plan:

I know now that by making posters and preparing notes, this helps me retain information so I’m going to continue and keep positive about my future learning. 

 (Word count 534)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
For my workbook I will demonstrate Gibbs reflective tool (Gibbs, 1988) in order to structure and evidence why I made the decisions that I did during attending a policing incident.

Description:

In my essay I am going to be discussing a policing incident that involved conflict.
The incident I have chosen to describe is about a domestic violence situation, threats of criminal damage and unwanted communication which is harassment. 
This was on going between the victim and her ex-partner, unfortunately there was also a child under ten who was involved in the incident. Due to data protection I will be using IP for the victim and DP for the perpetrator.
The call was reported by the IP who explained that her ex-partner had threatened that if she did not hand over her son to him that he would burn down her home. 
The DP and IP had been ex-partners for a while now and they live in separate properties.
She also explained that he had continued to harass her over the last few days by numerous amount of calls and texts which were unwanted. Due to feeling alarmed and distressed and not knowing what exactly she could do in this situation she allowed her son to be with his father, her ex-partner and after doing so made a 999 call to the police.
After receiving the call it got graded to G1 call, this is an emergency response call for police to attend straight away. Officers had been updated on the DP warning markers for officer’s safety.
 The DP held warning markers for assault police, attempted suicide and was also known for drugs.
When entering the property at first the DP was very compliant and he interacted with officers allowing them into the property. On explaining the reasons why we were here, the DP started to become very abusive and aggressive towards officers.
 The DP’s body language had completely changed by him clenching his fists and his eye contact become a direct stare whilst expressing anger through the tone of his voice.
“Threatening and aggressive gestures send others a warning that danger is right around the corner. Watch for these signs of aggression and you’ll avoid physical fight and be able to diffuse a situation.”
(bodylanguagetrainer.com) 

Feelings:

Whilst being in the situation of the DP aggression escalating so quickly I felt that something had to be done to try to be able to get the DP to be compliant again.
 We also needed to take into consideration that he had his 8 year old child in his home with him and what impact this could have on the child.
 We needed to act quickly and promptly but make sure that we did not put the child in the way of any significant harm. “The effects on children often continue to be felt long after arrest” (www.jigsawcharity.org) 
During the incident I was continuously risk assessing for myself, colleagues, and the DP and his child. I assessed the risk by making decisions by using the NDM Model. The NDM Model is the National Decision Model that is used by all police officers to be able to continuously assess the risk and a way to make timely and justified decisions.
The Policing National Decision model to look at the course of actions that would be best. 
The National Decision Model has six key elements. Each section guides an area for focus and consideration of what we need to represent whilst making our decision of action.
At the centre of the National Decision Model that binds the model together is the Code of Ethics. The code of ethics is the heart of all police decision models.
“ The Code of Ethics includes the principles of fairness and respect. 
Research has actually shown that these are crucial to maintaining and enhancing public confidence in the police. “
(www.college.police.uk) 
During the whole situation I felt that we needed to get the child out of the property and knew due to allegations that the DP needed to be arrested. I knew that I needed to gain his compliance and try and make this less emotional as we could for the child.

Evaluation:

Due to the DP becoming so aggressive communication had become very difficult and I started to believe that we would not gain his compliance again. The plan upon entering the property was to get the child away from the property as soon as possible, and to his mother who was waiting outside to collect her son. Then when doing so arresting the DP for the allegations that had been made against him of suspicion of the allegation of Criminal damage and suspicion of Harassment. These were all domestic violence related.
“Domestic abuse, or domestic violence, is defined across Government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality”
(www.cps.gov.uk)

On explaining to the DP that the child’s mother was outside to collect their son his aggression started to step down a level. 
This was when the DP explained that he felt scared and upset for the child as he didn’t want the child to just be taken by police and put into care. I explained to the DP that this was not the case and we’ve assessed the best interests for the child and due to this situation that’s to be with his mother.

I started to use tactical communication to get across to the DP so he could see that I have some understanding of how he must be feeling, I did this by making sure I come across that I understood.
 I started this by making sure my Non-verbal communication tactics were communicated and expressed at a level he understood. 
Effective communication is very important part of policing, being able to communicate in the police can help develop and maintain a rapport with the community whilst dealing with every situation in policing. 
It’s important to look at what other skills you can use to be able to get someone you’re dealing with to become compliant, rather than step in at their level of aggression.  An example of nonverbal tactics are nodding and maintaining eye contact whilst he was talking. 
I made sure I stood with an open posture so he felt that he could talk to me. 
This helped me to come across that I empathy’s the situation he’s in especially with his child present. It also helped that I used active listening, by showing him I was listening and understood. 
I made sure I asked opened questions whilst asking about if he understood why we had to act on the allegations. All of these tactics helped to build a rapport to be able to gain compliance. Whilst using verbal communication tactics I would start with low volume, but firm by making sure I showed I was in control of the situation, when that didn’t work I stepped up a level and expressed that I was not shouting at him so he had no need to shout at myself. 
The DP expressed that if he got arrested he would be going straight back to prison. 
I explained that these are allegations which have been made and officers have a job to act on this. I also explained that the process is for the allegations to be investigated. I cautioned and used reasonable force to arrest the DP, As soon as his child left and was safe with his mother. 
 Article 5: Right to Liberty.
“Everyone who is arrested shall be informed promptly, in a language which he understands, of the reason for his arrest and any of the charge against him”
(www.equalityhumanrights.com)
As soon as his child left and went with his mother. 
The force I used was justified as of the warning markers on the DP and the amount of aggression he had shown before compliance had been gained. I know this is important for my safety and my colleagues.
Analysis:

It was important to be able to be able to build trust and gain a rapport with the DP, by showing you have an understanding of the situation and using communication makes it easier to negotiate away forward.
The DP had various warning markers which helped us assess the situation. One of his warning markers was that he had tried to commit suicide before, so his frame of mind really needed to be considered.
Just because he the DP needed to be arrested for serious allegations, a person is still innocent until proven guilty of the offence.
The force I used was justified as of the warning markers on the DP and the amount of aggression he had shown before compliance had been gained. I know this is important for my safety and my colleagues. I believe empathy was shown and I made the right decision to caution and arrest the DP when his child had been taken to his mother.

Conclusion:

From this situation I’ve learnt that one of the most important ways to gain compliance and avoid as much conflict as possible is to show good communication skills and whilst doing so make sure you show empathy.
 Whilst communicating with the DP I kept in my mind the Betari Box model.
 This is where our attitudes and behaviours directly affect the attitudes and behaviours of people around us. 
So during the time the DP was showing aggression I was able to bring him back down to my level by showing a positive and understanding attitude.
“When were stuck in a negative cycle by changing our attitude. This will positively impact those around us- and therefore break the cycle”. 
(www.mindtools.com) 
At first I believed that I wasn’t going to be able to calm the DP down but when I was able to use communication tactics and showed empathy about the situation with his son being there. 
The DP become more compliant, he understood that his son was going to straight to his mother. He also understood that the effect of him being arrested could have on his son. I was able to express these to the DP to be able to get him to negotiate, which de-escalated the whole situation and gained compliance. 

Action Plan:

Now I’ve experienced an incident where I’ve had to manage conflict I feel that I understand how important it is to be able to build a rapport and that verbal and non-verbal tactics are all very important on gaining compliance. I understand that you’re not always going to be able to gain compliance and that reasonable force has to be used. I believe I made effective decisions whilst using the NDM to guide me on how to maintain an efficient way of policing. 

 (Word count 1650)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For my workbook I will demonstrate Borton’s Development Framework (1970) .In order to explain and reflect on how I played a significant role with a victim. I will explain and reflect on my responsibilities and procedures whilst I illustrate how policing values were engaged.


I received a call from the IP reporting that she had been receiving unwanted threatening contact from an ex-partner who was the father of her child. 
Her ex-partner had wanted to see their daughter late in the evening without any arrangements.
The victim did not agree to such short notice and explained her reason why. This was when the DP threatened her life by telling her that he was going to come to her home address and put her in her grave. The DP had also threatened the IP by telling her that he was going to kill all of her family.

I attended the call with my colleague so we were able to get a first account and more details for a clearer view on the whole situation and able to risk access the threat level. To risk the threat level THRIVE+ was used to assess and professionalise our approach to public need and risk management. 
The THREAT acronym stands for T-THREAT, H-HARM, I- INVESTIGATION, V-VULNERABILITY, ENGAGMENT and + PREVENTION and INTERVENTION. THRIVE+ identifies the key considerations for evaluating any given situation. (www.college.police.uk) 
When attending the IP address she appeared very shook up and scared. 
I approached the IP showing empathy of the whole situation.
Whilst showing that I understood what the IP must be feeling I was able to build a rapport with her.
 The IP then confided in me and expressed truly how she was feeling. She also opened up and disclosed a lot of information on her ex-partner and explained that these threats had been going on for a long time. 
The IP also had evidence of the unwanted threatening messages on her phone which she then forwarded to the police. 
The IP explained that their daughter wasn’t supposed to be having contact with her father due to continuous threats and due to previous domestic abuse that had happened between IP and the DP, but the IP had allowed contact to continue.
 She mentioned that the reason she actually left her ex was due him strangling her and physically attacking her.
 She explained that social services have been involved and she’s got a domestic abuse councillor, but the case had recently been closed as they did not see a reason to be involved anymore. 
This made the IP believe that this was why the DP had started acting aggressive and threatening towards her again.
The police were involved in the previous incident’s, the IP being so scared that something else would happen to her and her family she refused to give a statement to help the investigations so sadly there was not enough evidence to build a strong case for CPS to prosecute.

Due to all the information the IP had confided in me I expressed and encouraged how important it is that we must act on this and that she needs to help police in our investigation. 
Thankfully the rapport I had built and the encouragement towards the IP she agreed that she would provide a statement.
 During taking the statement the IP explained that before contacting the police she contacted her domestic abuse councillor and her social worker before contacting the police. 
She was frightened and not sure of what to do, as she was scared that if the police were involved then it could make the situation worse. 
Due to her first disclosure of the first account of the incident statements were also taken and completed from her social worker and domestic abuse councillor.
 Every bit of information is crucial to building a strong case to help towards a prosecution.
“The police have a key role in the prosecution process: they are responsible for the detection and investigation of criminal offences.”
(www.cps.gov.uk)
I explained to the IP that due to the nature of the incident that I need to make sure she is safe guarded and to help the police do this I would need to ask her a few questions so we would be able to help get as much support for the IP we could.
I explained that I was going to go through what is called the DASH model questionnaire and by doing this I’m able to pass her information onto other agencies so that we can get her all the help that she needs to feel safe.
The DASH model is a domestic abuse, stalking and harassment risk identification, assessment management tool. 

“Given that domestic abuse represents a core component of frontline officers’ work, it is imperative that they understand the rational for risk identification and assessment”
( www.college.police.uk) 

The DASH questionnaire is made up of 28 questions, 18 which are classed as a high risk. By filling on the questionnaire were able to categories what threat level the victim will be in.
 The categories are high, medium or low risk. During the risk assessment every factor is taken into the consideration.
 This can include if the victim and perpetrator live together, have children or are vulnerable.
I explained the IP about a Public Protection Notice would be submitted due to the circumstances between her ex-partner and that there is a child involved too.
 A Public Protection Notice is similar to the DASH questionnaire it is a document which is able to summarise the vulnerability of victims. 
This notice goes to the force public protection unit which uses the information to assess the risk.
I explained that due to the information she has given she will be put into a high risk category. 
Due to a child being involved schools are also contacted and social services so they are able to be safeguarded and have an understanding for the sake of the child’s wellbeing. This was explained to the IP.
The IP expressed her concerns about court proceedings, I explained to the IP that due to her being a venerable victim and being assessed at a high level risk that we are able to apply for special measures to be put into place. 
Special measures are offered to vulnerable victims, intimidated witnesses, sexual offences and witnesses or those that have been a victim of a serious crime.

Special measures are there to help people to be able to attended court to help with the prosecution.
Some of the measures that can be put in place are screens to shield witnesses from the defendant, live video link, evidence given in private, removal of wigs and gowns by judges and barristers.

Whilst taking the victims witnesses statement I also explained to her that she can also do a victim personal statement.
 A victim’s personal statement allows a witness to express in their own personal words of how all of what they’ve gone through has impacted their life, and also the people who are involved in their life.

The IP wasn’t too sure about doing a VPS but I encouraged her and explained that this is a real good way of giving a real personal effect on what she has actually had  gone through.
 I let her know that this doesn’t have to be done straight away and that she can do this before she attends court.
 I advised her that she could just make notes in a diary of how she’s feeling on a daily basis so she can express the true impact when she’s ready to do her personal victim statement.
The IP realised how it could impact the prosecution and agreed to write a VPS.
I explained to the IP that she felt that she needed the extra support she could contact Victim support. Victim support work with people to give them help and support after being involved in crime and traumatic events.

They have specialist teams that are tailored to help people recover from the effects of crime and traumatic events. 
“We speak up for victims’ rights, ensuring their needs are met in the criminal justice system”
 (www.victimsupport.org.uk). 
At the time the IP didn’t want to contact victim support but I gave her all the details so if she felt the need to talk to a member of victim support she was able too.

I explained to the IP that police will be attending her ex-partners address to investigate the matter and take necessary action.
I advised her to have no contact with the DP or any third party. 
I explained that if anything else happens then the IP is to phone 999 immediately.

Throughout the investigation I made sure that the IP was updated as the case was progressing. 
The whole of the incident was dealt with in line with South Wales Police codes of practice to support victims. 
I updated the IP about the arrest of her ex-partner so she was aware of the process and what was going on the entire time.
I was able to provide all the support necessary to support the victim throughout the entire process of the investigation and made referrals to help provide any future support to help her feel safe and that she was able to continue with supporting the prosecution of her ex-partner through the upcoming court process.

I feel that I worked well and built a good rapport with the victim. I showed a good understanding and empathy of the situation the IP was involved in. 
I believe that the way I handled the incident and supported the victim throughout the process made her feel at ease with the whole process.
I believe that if I wasn’t able to build that rapport with the victim then the case for the prosecution could have collapsed allowing the perpetrator to continue committing crimes that could very easily escalate.

(Word count 1644)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I’m going to be discussing a policing incident where I was significantly involved with an offender. I will explain and reflect on how I applied the National Decision Model (NDM) to assist resolving this incident and how I consider the role of discretion in my decision making process .I will also explain my responsibilities with regards to CPIA when conducting my investigation when managing the offender and recording and retaining significant information. I’m also going to illustrate how policing values were engaged.

I am going to use the Borton’s reflector model so I am able to reflect on my actions taken and discuss what went well and what I could look at doing differently in future incidents. 

Whilst on patrol my colleague and I were attached to a call that had come in from the operator. The report was of a suspicious male who looked around the age of 12 wearing a dark tracksuit, looking into parked vehicles.
Due to not knowing our suspect before attending the call I kept an open mind to what kind of call this might become.
Whilst driving to the area that was reported, I was continuously on the lookout for a person that matched the description.
Suddenly I saw the male that matched the description and when he saw the police vehicle he began to run.
Luckily the subject stopped when he got to a parked vehicle that was about five foot away.
I then got out of the vehicle and started walking to the suspect, who at the time was walking back towards us.
Firstly I asked the subject why he ran away from the police.
Whilst he was explaining his reason for running my colleague went to where the subject had ran to and had noticed a small bag of cannabis. Cannabis is a Class B drug. Police can issue warnings or fine with a £90 fine. If you’re a child under the age of 18, the police can inform your parents.

I could tell that the suspect wasn’t very old and through engaging with the suspect we found out that he was only 13 years old. 
I could see that he looked a nervous as he was stuttering whilst trying to make conversation. It was clear to me that he knew that he was in the wrong by the way he kept asking if he was going to be arrested.

I opened the car door and asked him to take a seat and calm down so we could get a few details from him. He was panicking and worried that he was going to be arrested.
All the checks on niche were carried out, all the details the suspect gave to us were correct and we found out that he was known to police.
He was still panicking and worried that he was going to be arrested.
Due to the fact the suspect fitted the description of the person that was reported and that he had ran from the police and also the bag of cannabis that was found to where he ran too we was provided with the grounds to carry out a stop search under section 23 of the misuse of drugs act 1971.

“A police officer has powers to stop and search you if they have ‘reasonable grounds’ to suspect you’re carrying; Illegal drugs, a weapon, stolen property , something which could be used to commit a crime, such as a crowbar”
(www.gov.uk)  

Before carrying out a stop search I explained GOWISELY which is the grounds of the search, the object of the search, warrant card if required, identity of officers, station attached to, entitlement for a copy of the search, legal power used and “YOU ARE DETAINED FOR PURPOSE OF A SEARCH”
Due to the suspect being male and South Wales Police policy requiring the same sex officers searching wherever possible, my colleague who is male carried out the stop search of the suspect. During this search, body cam footage was captured, in line with South Wales Police policy.

“PACE CODES states that reasonable grounds for suspicion must relate to the likelihood that the object in question will be found.” 
(www.app.college.police.uk)  

The suspect was very compliant and very pleasant the whole time so no use of force was needed.
When asked about the cannabis that had been found he was adamant that it was not his and that it was a friends.
I could tell by the suspect’s mannerism and by how he was presented that something wasn’t quite right her. He couldn’t maintain eye contact whilst having a conversation and couldn’t get his words out clearly.
Due to his age and not actually finding the seized substance on the subject my colleague and I used our discretion and instead of arresting him we took him home to his mother’s address.

Discretion falls into the Code of Ethics. The Code of Ethics is the standard of behaviour for every person who works in policing.
“Policing discretion is necessary, but must be used wisely. 
(www.college.police.uk)

When taking the suspect home we woke his mother, she welcomed us in but was horrified to see that her son had been brought home by the police.
When explaining to her why we had brought her son home she expressed her concerns for her son.
She explained that this wasn’t the first time he had been involved with the police, and that at the moment police were already investigating the situation with the subject of county lines.
County lines are where drugs are transported from one area to another usually by children or vulnerable people who are coerced into gangs.

“They are likely to exploit children and vulnerable adults to move the drugs and money and they will often use coercion, intimidation, violence and weapons” 
(www.nationalcrimeagency.gov.uk)
I could see how worried and concerned the suspect’s mother was,
She produced to us OSMAN Warning letters that the subject had received.
Because the subject was already involved in an investigation for county lines, he had received a letter when there is intelligence of a threat on his life, but there is not enough evidence to justify the police arresting the potential perpetrator. 
If I’m honest during training I studied county lines but I didn’t realise how common the crime actually is.
I understood how scared the suspect’s mother must be feeling, knowing her son is involved in all of this.
I explained that due to there being no necessity for arrest, her son was required to attend the station for a voluntary interview the next day.
I explained that due to the subject’s age he would need an appropriate adult who would sit in with him whilst being interviewed to make sure he understands what is going on whilst he was being interviewed.

Throughout this incident I assessed the risk by using the National Decision Model, which is referred to as the NDM. The NDM is a risk assessment and decision making model used by police officers to enable them to make fast and effective decisions.   The NDM is made up of 5 stages, which are all based around the centre which is the code of ethics. 
The code of Ethics is the key values and behaviours of policing. 
I decided to use my discretion about arresting the suspect and explained that he was to come in for a voluntary interview.
I decided this as I believe that it would not be in the public’s or the subject’s best interest to arrest him.
If the police can intervene with a youth that has been coerced into this behaviour then there’s a possibility with the correct guidance and safeguarding, that we are able to work on prevention rather than him have a criminal record at such a young age.

Due to the subject being a child and the concern of the report I explained to the suspect’s mother that a Public Protection Notice, commonly known as PPN, would be submitted as he is classified as high risk due to the OSMAN letters.
A PPN identifies and assesses the level of risk and the purpose is to be able to share information with partner agencies to be able to get help with the situation.

The whole investigation was dealt with in accordance with the Criminal Procedure and Investigations Act 1996 (CPIA) The CPIA defines a criminal investigation as, 
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (www.college.police.uk).
The subject has now been referred to the Youth Offender Team, commonly known as YOT. 
They’re there to look into the back grounds of young people and try to intervene, and help prevent youths getting involved in crime by looking at long term plans of prevention.
“Youth offending teams work with young people that get into trouble with the law.” (www.gov.uk)

I now understand that it’s important to look at different ways of resolving an incident and that making an arrest isn’t the only way to follow procedures of trying to get the best outcome. I believe that if a long term plan of prevention was able to be put into place, then as long as policing values were engaged with the public’s interest in prospective then discretion can also be taken into considerations, of how low crimes can be dealt with. I understand that discretion is not always acceptable. But I’m happy with the way I dealt with this incident. I’m happy that this youth is able to have the chance to go to a crime prevention programme. I understand that this doesn’t always work. Sadly if this doesn’t work at least he had been given a chance to get back onto the right path with guidance.

(Word count 1638)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Keeping up and Completing my university workbooks.








	
Making sure I do little but often. This way I can make sure I get the right balance of working and down time. This will prevent my stress levels.
Also make sure I’m able to fit in my PLT days to help manage this.
	The university can help me with support if I feel that I’m struggling. My tutor and my sergeant. 
	As soon as I can get the work completed.

	Building case files and being able to manage my timing effectively when doing so.









	I will be able to develop this in my HUB attachment.
By working on case files daily I’ll be able to understand them more and become quicker at the process.
I will be able to book onto hub attachment after I’ve completed my tutorship. 
	The HUB will be able to support me with this when I’m on my attachment.
	After my tutorship has been completed.

	Develop on my communication skills.














	Believe in myself and work on my confidence.
	This will develop as the more experience I gain in my job.
The more experience I gain in the role the more confident I will become.
My colleagues help by working as a team when dealing with different members in the community.  
	I believe that everyday I’m in work I’m progressing.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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