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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Looking back at my initial 6 months of learning within training school, I have experienced a range of emotions since being attested as a Police constable. Some of these emotions that I have experienced, involved elements of stress. Other experiences have been joyful, exciting and have been encompassed with proud feelings. Within this essay I aim to show how I believe I have coped by managing and embracing certain emotions, mainly stress, which would normally have an adverse effect on my performance and turning them into positive and proactive instances which enabled me to perform well during this time. My referencing will be added within this essay and will be using Gibbs’ Model of reflection (MindTools, 2016).

At the beginning of my training, about 2 weeks in, I was suddenly overwhelmed with a sense of “AM I DOING THE RIGHT THING BECOMING A POLICE OFFICER” This wasn’t from an operational standpoint. Being from a previous job role within the police I feel well verse in this area. The overwhelming feelings were coming from an academic perspective. I haven’t studied at this level of academia before, and it became apparent to me that I was at the bottom of a very tall mountain that I found myself having to climb. It felt completely alien to me. I have wanted to become a Police officer since I was a child and I have now found myself in a position where I had achieved that goal, however, there were many obstacles ahead for me on an academic level. Even with this, I still found that I had the motivation to achieve what was being asked of me to become a Police officer. “Students' beliefs in their efficacy to regulate their own learning and to master academic activities determine their aspirations, level of motivation, and academic accomplishments.” Bandura, A., 1993 22(2).

Whilst in training, I quickly found myself experiencing another element of stress with regards to the exams I would be taking. I haven’t sat an exam for over sixteen years. This brought on an element of stress and anxiety. Not only taking the exam which had certain consequences if failed but the preparation, revision, and retention of a lot of information to become an operational Police Officer. After receiving all the information of what would be required of me during the initial 6-month training, I was in a haze and had feelings of what to do and where to even start. I was also experiencing a fear of failing. I spoke with my tutor about this, and I was given some pointers of how to structure my learning and adapt to my new environment. Knowing that I could speak to someone confidentially about issues really put me at ease. I felt I had somewhat of a safety net with the tutors if I found myself struggling. I would also speak to fellow colleagues in the same cohort as me and get myself involved in group discussions which really helped me understand a direction to take with my revision, of which I didn’t know where to start. Some of the people in my class have only just finished university and were well equipped in this area. I found that drawing from their experiences and revision strategies, gave me more of an understanding of how I could adapt my revision and organisational skills, which in turn alleviated the direct element of stress that I was experiencing into a positive direction in which I could take. 

With this information, I started to structure my revision by creating flash cards containing definitions to refer to when I could and to organise headed folders on the computer to revise certain topics as and when I wanted with ease, all of which I had no idea about doing until I spoke to people. As a class we would enter into team’s meetings as a way of revising together, which helped me immensely by being able to listen and take note of other inputs. Having these initial pointers and inputs allowed me to better prepare for the upcoming months. These few actions that I adopted by speaking to people, getting involved in group work and discussions, immediately helped relieve the stress that I was undergoing in the early stages of training where I felt completely lost, which was advantageous to me. I realised quickly that I wasn’t just learning from the training course, but I was also learning from others.

Having found and implemented these new coping strategies, my training became somewhat easier in respect of my own mental health regarding stress. I became more at ease and could concentrate on learning what was being taught as opposed to concentrating on how I was going to cope with the amount revision and exams. I had formed a newfound resilience and kept it going so that I would revert back to the way I felt at the beginning of training.  

In the above essay I have used the Gibbs reflective cycle to reach an outcome.
The description is embarking on a new career within the Police. Having feelings of fear entering a world of higher education. Evaluating coping strategies by drawing from others and concluding what needs to be done to succeed. I will now put all I have learnt in my initial 6 months of training from what has been described above into action. 
By using the Gibbs model of reflection, I have been able to structure and vision what action to take moving forward which has eliminated a large element of stress I was undergoing at the start of my training. I’ve learnt that having a structure in my studies and sticking to a plan will aid me in managing not only my work but alleviate a portion of stress in regard to direction to take when and where to begin. 

In conclusion, I have a far better understanding of what is to be expected of me and how I should strive to perform now, than what I had at the beginning of my training.
Regarding my career moving forward I have also identified that I will have to also adopt these coping strategies I learnt from my training period in daily work and home life to achieve a calm balance to be able to prosper.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within this essay I aim to talk about an incident that I attended with my tutor that’s relevant to this question. The incident came in from a concerned member of the public who was at the time, witnessing a female located in a town public place, who had taken her top off and lit it on fire on the floor. The female then proceeded to hover her feet over the flames and wasn’t taking them away. This call at the time came though as a concern for safety. I will be referring to Betari’s box in relation to how I initially conduct myself regarding body language.

Upon my arrival, the female was sat on a bench, and I witnessed a small cloth like material that was obviously on fire. Just like the initial call to Police, the female had her feet over the naked flames and wasn’t appearing to move them. I instantly removed the threat by discarding the burning material to a safe distance and stamping it out. Another concerned member of the public came over with a bucket of water to further extinguish the still smouldering material so that it was completely put out and had no further chance of being reignited.

Now that the risk had been eliminated our efforts were now focused on the female. We wanted to ascertain and understand a few elements of what had occurred, if she required any medical attention and why she felt this was a necessary action to take. 
On this occasion, the female is known to police for her past criminality. (Calling information from BETARI’S BOX MODEL) I adopted a non-threatening stance with my arms at my sides, not crossed or in my pockets, nothing that could be interpretated as threatening or offensive, just completely neutral to not warrant a negative reaction as a result of my action. I started my line of questioning, which were simple questions. “ARE YOU OK”, “ARE YOU INJURED”, “DO YOU REQUIRE AMBULANCE ASSISTANCE”, but the female did not want to speak. More open questions were asked regarding the incident that had been reported to us such as, “HOW DID YOU GET HERE”, “WHO ARE YOU WITH” the female just sat there, distant, and not engaging with us. At this point, we were starting to ask ourselves if the female was under the influence of either alcohol, drugs or was there an element of mental health that could be a factor in her silence or the physical incident. One thing we knew for sure was that it wasn’t a language barrier as we had both spoken to her on previous incidents and the females first language is English and it seemed that she was simply refusing to speak with us.  
As the female wasn’t engaging in any style of communication with us, I asked the control room operator via my radio if they could conduct some further enquiries to see if the female had any family that could assist us with the female. Perhaps a familiar face or someone who she trusts could help break her silence. The control room communicated to me that the further checks that came back as the female having an active Community Protection Notice (CPN) which prevented her from entering certain locations due to her level of criminal and anti-social behaviour. Unfortunately, where the female was situated, this was a location that the female was prohibited from entering and is an arrestable offence as she was not adhering to the conditions set out in the CPN. This update from the control room had now changed the dynamic of the call as the female was now in a position where we were going to affect an arrest.
 
With this newfound information, I had to now explain to the female what all this meant and what was going to happen next. Knowing that the female wasn’t communicating or engaging with us, I, in a calm, clear, and projected voice, explained that due to her breaching the CPN she was going to be arrested and taken to the custody unit. 
The female then made physical a gesture that she was going to spit at my colleague by clearing her throat and aiming her mouth toward my colleague with a drawn in breath indicating that she was about to spit. This was a fast action, but I was still able to intercept this action by turning her head, using both hands and then turn her body which disturbed the initial intention and aim to spit at my colleague.  
At this point I had safely controlled her head so that she cannot spit at anyone by applying just enough pressure to deter any further head movement. My colleague handcuffed her to the rear, and I moved her head from where it was currently into a sat position with her head aimed down in between her legs. This, in my opinion was a far more comfortable position for the female to be in and was still very effective. Whilst using any amount of force on a person I know it’s important to monitor the amount of force used so that it’s proportionate to the threat presented, in this case spitting. Not to prolong any such force for long periods of time that could be a breach of someone’s human right not to be tortured. I then read her the ‘when’ caution and arrested her for the breach of the CPN. After stating the caution to her I asked if she understood, her reply was “F**K OFF”. This reply further indicated that the female had the capacity to communicate, understand what I’m saying and that there is a possibility that she was actively not communicating with us out of her own personal choice. “We take silence to be an active, productive element of our political life, whether it produces intended consequences or ambiguities in a language game, performs a yielding constitutive of communities, or interpellates a reaction from those who are confronted with it.” Guillaume, X. and Schweiger (pp. 96-111, 2018). 

The female aggression was escalating by this point even thought she was now in cuffs. The conveyance to custody now produced a completely different challenge. The female was now located in the back of a police van with the doors closed. The female was started to bang her head against the walls of the cage with a fair amount of force. Enough force to injure herself. As she was not conforming with verbal commands and   showing no signs of being conformant, it was necessary for me to physically restrain her in the back of the van to prevent her from hurting herself. The journey to the custody unit was a constant monitoring exercise making sure that the female was restrained in a way that wasn’t restrictive but was effective enough that no harm could come to her via her own actions.
At the custody unit, the female was being physically aggressive, now attempting to kick officers and spitting again. A spit hood was now donned on over her head preventing her from spitting at officers. I also had to use my fast straps to prevent her kicking officers. These were applied whilst she was positioned on her side on the floor. The fast straps had the desired effect on the female, incapacitating her legs so that she wasn’t a risk to officers or herself. I have learnt that it is so important for officers to carry or have access to these type of appointments from a safety perspective as well as an operational one. 

In conclusion, this incident involved various methods of communication and physical restraint that was risk accessed by using the NDM (NATIONAL DECISION-MAKING MODEL) at the time and throughout. Communication or ‘TAC COMMS’ failed on this occasion as the female simply did not want to engage for reasons unknown other than self-motivated silence. Physical conflict was required, and risk assessed constantly and was proportionate to the threat offered by the female, either to officers or to herself. A persons emotional or physical reaction can change at any point for various reasons, some of which could be if they are genuinely experiencing trauma due to an incident, they have been subject to at some point in their lives. Mental health could be a factor where in their current emotional state it is very real to them and can be confusing and at times dangerous. They could be under the influence of alcohol or drugs which presents its own levels of unpredictable emotions such as aggression or incoherent moods. In some more adverse situations, ABD (acute behavioural disorder) can present a very dangerous situation. These were all taken into consideration whilst dealing with this incident and ruled out when during my initial assessment.

     

 

 



 












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

By applying certain procedures when attending an incident can be advantageous not only for the investigation but also to the victim. Within this essay I will be explaining an incident that I was involved in regarding a complicated situation which includes ascertaining if a person is a victim or has broken the law as well as language barriers that complicated the initial information gathering process.  

The initial call to police was that there is a male who has approached a petrol station and asked the clerk working there to call the police but offered no explanation. Upon our arrival the male was sat down by the service hatch with his back against the wall looking very tired a dishevelled. The clerk confirmed this was the male who requested police, but he didn’t say anything else and that he had been sat there since the call was put in.

I asked the male if he was ok and why he wanted the police. The male was looking at me but wasn’t speaking, he seemed distant and exhausted. The male made a gesture, “What is gesture? The Concise Oxford Dictionary defines it as 'a significant movement of limb or body' or 'use of such movements as expression of feeling or rhetorical device'.' In this sense gesture includes any kind of bodily movement or posture (including facial expression) which transmits a message to the observer.” (Bremmer, J.N. and Roodenburg, H. eds., 1992.) that he couldn’t understand by showing both palms indicating he didn’t understand. In an effort to communicate with him, I, with an open palm tapped my chest a few times and stated my name. the male understood this and replicated me stating his name. At least now we could address him, and he would understand that we know his name. the male had no belonging such as bags or mobile phone, but he did have what seemed to be foreign money the middle east. I needed to establish what language he spoke so that we could get an interpreter that he could converse with in order for us to help him as he had asked for help. We started saying different languages to him like, Hindi, Pakistani to which he replied “KURDISH”. now that we had a language, we could request a pin so that we could use language line and get an interpreter on the phone for the male to talk to.

We now had the interpreter on the phone speaking with the male. Policy would dictate that we as officers will ask the interpreter a question to translate and ask a person and the interpreter to translate the answer back into English so that we can document the replies accordingly. The male had told us that he has entered the UK illegally from Iran on a lorry of which he had paid a ‘SMUGGLER’ to take him. This same ‘SMUGGLER’ has then thrown him out of the lorry on a very fast road and driven off, separating him from his father. He stated that he was afraid, lost and exhausted as he had been travelling for days and hours cooped up in a lorry. His father did not have a mobile phone on him either so there was at this point at the petrol station no way of contacting a next of kin. 

As we had a good idea of what ‘FAST ROAD’ he was dropped off on, observations were put out to officers that this incident had happened there, unfortunately the male couldn’t provide a description of the lorry. 

Even though the male had seemed to be, upon first account, treated unfairly, and required the Police as he may have believed he was a victim, he still entered the UK by ways and means that were not legal methods of entry to the country. His arrest was affected because of this and to prevent any physical harm coming to him. 
If we hadn’t of arrested him there could have been a possibility that he became a further victim of crime by way of modern-day slavery, assault or anything else that could have had a detriment effect on him as he had nowhere to go with no money or belongings. He was then taken to the custody suite where he had further conversations with the custody sergeant who was ascertaining his current mental health and general health. This in my opinion was the safest place for him at this moment in time as he will have a chance to speak to someone in his own language, be looked after until he is handed over to the appropriate authorities who deal with illegal entry and have a medical assessment by the nurse whilst in custody. Even though he had been arrested this was far better to what he was experiencing before we encountered him at the petrol station. On reflection I wondered if the male knew or pre-empted this as a course of action to take once he reached his destination or perhaps the male realised, he had not been promised what he was expecting from the smuggler and as a last effort for safety he wanted to call the Police.

As a Police officer I strive to help and protect anyone who needs it. In this incident both were present here with this male requesting police. He was a victim as he was left stranded, not capable of protecting himself and he was in a position where he become a vulnerable person as a result of his environment, actions of his own by attempting to enter the UK illegally and others who didn’t fulfil what was promised although still illegal. He then become our responsibility as he asked for police assistance and there are procedures in place to help us facilitate, in this case language line. This allowed us to provide the best level communication and context. This extended to the custody portion too. Even though he asked for the police his arrest was also a procedure that needed to be followed as he had committed a crime.
In conclusion, this is in my opinion a perfect instance where although a crime had been committed the person who committed the crime still needed our help and we called upon policies and procedures to help us provide the best possible help and service to that person to a point where his safety was achieved. The male, although ended up being arrested, received the immediate help he was looking for so that his safety and wellbeing was present and intact. 
        













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be talking about my involvement in a call that was made to police regarding a domestic incident of criminal damage. I will be talking about how I have explained the victim care system, what that entails to the victim and what our roles as police officers will be, how the investigation will work. Also, the process of how we can bring the offender to justice and managing the victim’s expectations. I will be using the National Decision Making Model (NDM) to outline initial risk factors

The incident was one of criminal damage to a vehicle from the victim’s ex-partner who had smashed the victim’s windscreen. Upon attending the address of the victim, she had already named the subject as being her ex-partner of a few months. A neighbour had caught the entire incident on their CCTV camera to the front of their property and will be revisited later in the essay.

The victim, knowing this information wanted us to go and arrest him immediately. Using the National Decision Making Model (NDM) the information available to me was a crime had been committed and damage caused however at the time of my arrival the offender wasn’t at the scene and his whereabouts at the time were unknown so the risk was very low. I stated to her that there were a few procedures we would have to attend to in the first instance in respect to the investigation so that we can then affect an arrest at a later time. One of these procedures is for her as the victim to make a formal complaint by way of providing a victim statement to us. The victim said “YES” but still as police officers we need to explain exactly what this entails. Since becoming a Police officer, an observation of mine has been that members of the public are quick to provide a statement however when they are informed that this would include their possible attendance to court, a victim or witnesses mind can change for this reason and are put off by this concept. If they are not willing to attend court, then the statement could be rendered nil and void not holding any validity. 
All this needs to be explained to the victim and ideally have them on board and prepared to attend court.
On this occasion the victim was fully informed on what attending court mean. This included whether the victim would need any special measure. Special measure are any measures the court or victim services can do to help the victim attend or help the victim cope with the court environment. This could be wheelchair access, putting screens up so that the victim doesn’t have to see the offender whilst giving evidence in court, a video link could be setup so that the victim can still give their evidence but not in the courtroom itself. These measures were put in place to aid victims in giving evidence instead of the latter which would be not turn up at all and the offender possibly not getting prosecuted for the crime that they have committed. After all this was explained the victim in this case was more than happy and was on board regarding attending court if needed.
Now I had to reassure the victim of what my involvement will be regarding the investigation. The victim had now given a statement and the victim process was explained. We now had the details of the offender and could make the relevant arrest enquiries. This was all explained to the victim that this is now a cause of action to take. In an attempt to manage the victim’s expectations which were very high thinking the arrest was going to be made immediately, I explained that we knew who he is and where he lives so this could be something that can be dealt with and we will attempt to arrest him to be interviewed regarding the incident or give him the opportunity to attend a police station voluntarily to answer for the offence of which he has been accused of. The victim also asked what will happen to him to which my replay was, again, to manage expectations, explain that the result of an incident isn’t always up to the police and that its more than likely up to the courts to provide a sentence or repercussion.   


Now I had to ascertain what the evidence was in relation to the subject being named as the ex-partner and that he was the actual person who caused the damage to the vehicle. This was an important element into the investigation as we had to actively identify the accused as being responsible and that the victim wasn’t coming to a guessed conclusion that her ex-partner was responsible for reasons that perhaps they had a bad break up and she was simply pointing the finger. As a police officer, it can be hard to not disbelieve a victim especially as they are in front of you going through their trauma or in an upset state. It is important to remain impartial and not to adopt a biased thought pattern. The neighbours next door to where the incident occurred allowed us into their home to view their CCTV that captured the event. Although they had seen what had happened to their neighbours, it was important no to divulge information relating to the offence and use discretion as to how much information was communicated to them no matter how many questions they were asking. This, from an officer point of view keeps the victim’s information and right to privacy intact. On this occasion only the date and time the incident for CCTV purposes was passed. 

Policing values were present throughout my attendance at the victims address from start to finish. Even though the victim was stating that the ex-partner was responsible the evidence had to show this. If Police officers took the word of someone with no evidence to support the allegation and someone was arrested as a result of this, it could become a false arrest.
I also had to take into consideration that the victim was actually a victim of crime, no matter who the subject was and, in an effort, to create confidence in the police, the victim needed to be assured that something was going to be done about what had happened to her. This was shown to the victim by creating a good rapport. “In the investigation of a criminal offense, the investigative interview is one of the most important methods used by the police. In interviews, the police investigator may encounter suspects, witnesses or victims who experience a wide range of emotional states: states that may get in the way of rapport and the interviewee providing an optimal account.” (Risan, P., 2017.) 


In conclusion. The female was a victim of crime, and it was important for me to show the victim that the police take such matters seriously and that the victim can see and understand what will happen moving forward. By conducting the initial investigation, obtaining details of the victim and the subject, investigating the evidence, and identifying the offence that had taken place, in this case criminal damage.
The victim was fully informed of what making a statement would include and the prospect of her attending court. Impartiality was always adhered to by not disclosing information to outside sources and valuating the evidence to hand to make an informed decision on who was responsible and not just what was stated by the victim. This was particularly important as to not make any further enquiries that would result in a wrongful arrest being implemented.  
I was important that I left the victim with the opinion that I had done as much as I could and that I will not only take responsibility for the investigation but also be a point of contact moving forward and updating accordingly with the progression as not to leave the victim without an update for an excessive amount of time where confidence in the Police diminishes. 


   
   


  











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Statement writing






	The more statements I take the better I will become at structuring them. The main point I need to implement is adding further information mainly descriptive writing.
	My colleagues and myself
	3 months I should progress

	




administration






	I believe that I am well versed in updating logs and the OEL on niche however the area I need to concentrate on would be case files. And how they are formed 
	Intranet regarding force forms and colleagues.
	3 months

	




interviews







	Again, the more interviews I conduct and take lead on the better I will become and also how to identify specific questions to be asked for different crimes to mould my preparation plan.
	Honestly think by conducting more with another officer present to perhaps give me feedback
	3months
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BETARIS BOX MODEL 

NATIONAL DECISION-MAKING MODEL

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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