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Abstract: 
According to Gary and Jerry (2019) reflection on people’s career experiences encourages them to see things differently, enhance their creative thinking by bringing up new ideas to develop their professional skills, and improve their motivation. Hence, this report reflects my learning experience during this course by emphasizing the possessional career development skills that I have gained and explaining the positive impacts that these core competencies will have on my future career. Also, this paper has a reflection of a role play interview where i exchanged roles with a colleague by acting as an interviewer for a restaurant host applicant then an interviewee as hospitality assistant candidate. The role play was about 20min and there were 5 open-ended questions to each one of us. Two frameworks “SWOT analysis and Johari window” are used in this report as well to examine my personal strengths and weakness that I need to enhance to get ready for the world of employment. Finally, I am describing my employment goals and explaining how an effective career development plan can help me achieving them.
Introduction: 
For years I have had the goal of being successful in business industry. when I was a child I was keen to know and develop all the key factors which provide an excellent career in business field. I was more focused to start up my own business than finishing my studies or getting a well-advanced role in an organization. By making broad research, I concluded that it is imperative to develop core competencies and personal attributes to have great success in all business sectors. For instance, Yu et al, 2005 agree that business skills are an important component of workplace success as having soft skills will positively affect organizations’ productivity and performance.
 I started Business management course back in 2001 but unfortunately I could not finish it due to some personal circumstances. since then, I have worked in various fields such as sales, health care, and transport. Also, I worked 5 years as club assistant manager. Although this experience in the management position was long and fruitful, I still consider enhancing several core business skills. Therefore, I am currently attending this course to enter higher education as my main objective is to learn all the employability skills and strategies that allow me to get ready for labour market with an outstanding portfolio. 
Main body:
I found all subjects learned in this course are beneficial and important. For instance, learning about the meaning of employability skills and its positive impact on my future career success has increased my motivation and confidence. similarly, Carter and Hedge (2019) highlight that it is vital for graduates to build constantly new interpersonal abilities and skills to realise full potential and adjust themselves to the challenges of the labour market. Communication and team working cues are among the soft kills that I believe I have significantly improved. These two abilities are primarily important for entrepreneurs and managers, and highly required by employers. Teamworking and ability to communicate effectively within an organization are among the top seven skills that business managers should have (Yu et al, 2005). 
Over the course of this academic program, I have been introduced to professional development module. I like the fact that this subject is summarizing all what I have learned during this course by reflecting upon my learning, performance, and achievement. Also, the subject gives insights about the strategies and plans that need to be implemented to achieve my future my personal, educational and career goals. Additionally, I found it valuable that playing the role of interviewer and interviewee was the assignment for this module. Not only it gave the chance to assess my interpersonal skills, but also to acknowledge the abilities that need further development.
In fact, the role play experience was pleasurable and challenging. Firstly, I played the role of human resources manager who was looking to hire a restaurant host. From the start, the interviewee had a positive energy and felt comfortable which made the environment more pleasant. I liked that he introduced himself with a smile and acted calmly and with confidence which shows that he has strong personality. These cues are important for the role that he was applying for as Doyle 2019 suggests that interacting calmly with confidence helps the candidate staying focused in an interview and are key skills for customer service personnel. When the interviewee was asked the open-closed questions (list of questions in appendices), he was precise and clear. Also, he gave great knowledge about our organization by giving few company insights and history which shows that he is interested in this role. In addition, he tried to sell himself by mentioning his best skills and qualities that will contribute to company performance. Likewise, Doyle 2019 highlights that candidate should be clear, accurate and search about the company to make himself stands out. One thing I observed while the candidate was talking is that he was playing with his pen and swinging his legs, he also mentioned that one of his weakness is that he loves to move around a lot and prefer to sit still. I concluded that he is a Kinaesthetic learner as according to Macmillan 2018, kinaesthetic or tactile learners need to move constantly and engage a lot of body movement. I fairly found that the candidate is a good fit for the role. Luxury restaurant host should be more dynamic and use their body language in positive way to ensure the best customer service. Also, smiling and giving positive energy when communicating are extremely important.
On the second part of the assignment, I played a role of hospitality assistant who was interviewed by catering manager. The conversation started smoothly as the manager introduced himself and welcomed me with a drink. Then he asked to introduce myself which I found it relevant as he was trying to overview my personality, previous hospitality experiences and future goals. I tried to be more confident and focused on the information I was giving as this give nice impression to the interviewer. Subsequently, I added that Cavalieri Catering company’s reputation, culture, and mission are among the most attractive criteria industry and that was the main reason I am keen to join this company. Also, I added that I am excellent fit for the company as I possess great personal capabilities, experience and knowledge which will impact positively on the company output. However, describing my weaknesses was tricky. I tried to convince the interviewer that my weakness can be a strength. For instance, I usually focus on too much on details and I am often described as an overly serious person but seriousness and focus to details are skills that most employers require. 
Although the interview experience shaped me by improving communication skills and confidence, I realized that it is essential for me to develop more skills to get ready for the employment world. Therefore, I conducted broad research and I concluded that self-evaluation is necessary for graduates as it helps in increasing commitment to goal achievement and career planning. Likewise, Martin, McNally, and Taggar (2015) declare that self-evaluation is one of the best methods to examine individuals’ performance and setting career objectives. Consequently, I believe it is necessary for me to use some analysis and frameworks such SWOT or Johari window to create a clear vision about where I stand now and acknowledge the improvement areas that I have to work on. 
 SWOT analysis stands for knowing strengths and weaknesses, evaluating the current and future opportunities, and minding the threats you can face (Martin et al., 2015). Following this framework, I believe my personal strengths involve my communication and leadership, and analytical thinking skills. These capabilities enable me to delegate and manage challenging situations more effectively and efficiently. On the other hand, I consider no asking for help and never say “NO” to others are my weaknesses. Sometimes I find myself trying hardly to finish my duties without asking assistance from someone even when I know they will not refuse, on contrary I would not hesitate to help others despite not completing my tasks or not having free time.
Alternatively, knowing my opportunities and threats is as much important as identifying my strengths and weaknesses. this approach will improve my self-management by prioritizing my tasks, minimizing the risks, and taking the best possible chance for success. As example, I believe continuing my education is the greatest opportunity available to me. It is helping to self-evaluate, learn new personal abilities, and accomplish my goal of identifying all key business characteristics. Yet, I am conscious that the path of finishing my studies will have threats and obstacles. For instance, i find it extremely challenging to manage my time between learning, working, running my business, and having family activities and responsibilities. Occasionally, this overload of tasks pushes me to think I need to give up my studies or managing my business.
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Description automatically generated]Moreover, learning about of Johari window model was valuable to me. According to Lower (2020), Johari window model is valuable tool for improving self-awareness and understanding within a group. the figure below shows the 4 quadrants of this model.
Applying this model, I can describe myself in the 4 quadrants as follows:
Open self: confidence, effective leadership, and honesty.
Hidden self: getting nervous when things not done as I wish, overcommitted.
Blind self: self-assertive and organized.
Uknown self: shy and energetic.
learning these main frameworks will have great positive impact on my personal and future career development. As the world of employment has become more variant and dynamic, self-evaluation and inner personal analysis will help me to advance my abilities and adjust to the constant challenges of the labour market. Similarly, Carter and Hedge (2019, p3) mentioned that” individuals must continually build new competencies that will enable them to adapt to changing demands of the workplace across multiple types of works and organisations”. I consider globalisation and digitalisation are the main factors that have profound impact on our lives, cultures, and society. Job opportunities have been affected also as employer seek for individuals who possess excellent employability skills. Therefore, to achieve my goals and ambitions, I have to improve constantly my abilities by creating strong self-development strategy. This will help me dealing with changes and challenges that I might face either in my education, my personal life, or my future career.” Empirical studies have shown that career competencies related to reflection, communication, and planning are important foundations of achieving career success” (Carter & Hedge, 2019, p173).
Speaking about aspirations, getting MBA degree in business management is my priority. I have been dreaming to get this degree since high school. Now I am on the right pathway as I am back in education although it was challenging due to language barrier. Knowing my strengths and weaknesses, I am able to find the right approach for any hardship I might face to fulfil this goal. Other ambitions and goals are summarized in appendices as business plan.
Conclusion:
Today the world of work has changed and to succeed in long-term employment I need to improve my employability skills and learn the main strategies to achieve my future goals. thus, it is very important that I understand my strengths and weaknesses and examine future opportunities to take the best decisions. In addition, creating a precise career development plan will help me to acknowledge my ambitions, setting clear objectives, and improve my career prospects.
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Personal Development Plan

		

		Short-Term Time Frame 



What do I want to 

accomplish in the next 

three to six months?



		Mid-Term Time Frame 



What do I want to 

accomplish in the next 

six months to two years? 

		Long-Term Time Frame 



What do I want to 

accomplish in the next 

two to three years? 



		Section 1 - My Goals  

 

What are my overall goals that I want to accomplish in this time period? 









		

· Passing my exams.

· Going on holiday.

· Loosing weights ideally5kg.

· Passing my driving licence.



		

· Renovating my business.

· Buying my own house.

· Speaking new languages.

		

· Getting MBA diploma.

· Opening more business branches.

· Opening a charity foundation.



		Section 2 - Skills and Knowledge to be 

Learned 



What specifically do I need to learn? What project do I need to work on? 







		

· Writing and IT skills.

· Learning about the most effective workouts to lose weights and build muscles.

· Driving skills.



		

· Negotiating with construction companies. 

· Ability to understand the housing market.

· Reading, writing, and listening.

		

· Learning in-depth academic skills.

· Delegation and time management skills.

· Networking.



		Section 3 - Next Steps

 

How am I going to acquire the skills and knowledge? How am I going to do this project? 

 











		

· Attending online courses.

· Watching more social media channels and reading fitness magazine.

· Attending driving school.

		

· Online searching.

· Attending languages schools

		 

· Attending university.

· Finding trustees.







		

		Short-Term Time Frame 



What do I want to 

accomplish in the next 

three to six months?



		Mid-Term Time Frame 



What do I want to 

accomplish in the next 

six months to two years? 

		Long-Term Time Frame 



What do I want to 

accomplish in the next 

two to three years? 



		Section 4 - Resources

 



What resources do I need? 

 

 










		

Savings.

Weight loss program.

Getting documents.

		

Help to buy scheme.

Bank loans.

		

Student finance loans.

Bank loans.

Other savings.
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Private & Confidential

Application for Employment





To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 

		

Position Applied For 



		

Hospitality Assistant.



		

How did you learn about this vacancy?

		

www.indeed.com







		1. Personal Details



		Title

		

Mr Mohamed



		Surname

		

Trissia



		Previous Name

		





		Forenames

		





		

Address



		



4 tring close, Romford, Essex.







		Post Code 

		

RM39ER.



		Telephone number

		



		Mobile No

		

07878617049.



		E-mail address

		Mohamed_trissia@hotmail.com





		National Insurance
Number

		

SP00001B.





		









		1a. Additional Information

		

		

		



		Do you hold a full, clean driving license valid in the UK? 



		Yes

		*

		No

		



		Do you have the right to work in the UK without restriction? 

(Proof of right to work in the UK ID will be required)

		Yes

		*

		No

		









		2. Employment History

The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		



		Current or Most Recent Employment

		

		



		Employers Name

		Radiance LTD.



		

Address



		234 high street, Romford, Essex.



		Postcode

		RM12BH



		Job Title

		Customer service advisor.



		Dates of Employment

		From



		1/02/2018

		To



		Date 01/04/2020



		Reason for leaving

		

Covid19 lay off.

		Salary

		21k/an.



		

Brief outline of main responsibilities and key duties

		Responsible for maintaining a high level of professionalism with clients and working to establish a positive rapport with every caller.

Impact the company’s bottom line by problem solving and turning frustrated clients into repeat customer.









		2. Employment History

The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.



		



		Current or Most Recent Employment

		

		



		Employers Name

		Moroccan Gardens.



		

Address



		21 Ilford lane, Ilford, Essex.



		Postcode

		IG1 3BP.



		Job Title

		Restaurant team leader.



		Dates of Employment

		From



		09/2015

		To



		01/2018.



		Reason for leaving

		I wanted more flexibility and wages.

		Salary

		31/01/2018.



		

Brief outline of main responsibilities and key achievements 

		

Managing the day-to-day activities of the team.

Motivating the team to achieve organizational goals.

Developing and implementing a timeline to achieve targets.













		3. Formal Qualifications and Training & Development

Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.



		



		 Secondary Education Qualifications 

		

		

		

		



		Name of Qualification 

		Date Gained 

		Level

		Grade

		Awarding Body



		9 GCSE’s including Maths and English.



ITQ course.

Diploma in sales.

Customer service course

CerHE skills for workplace.

		2001.



2011.

2013.

2015.

2021.

		3



2.

3.

3.

4.

		A-C.









Merit.











		American school in Morocco.

TLE centre.

City & Guilds.

High speed training.

UWTSD.









		4. Interests and hobbies

Please provide details of your hobbies / leisure activities / voluntary work



		

I love to:

 travel a lot.

Sports in general but mainly swimming, football, and weightlifting.

Cooking or gardening.









		5. Referencing

Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees



		



		References (Current or most recent employer)

		



		Name of Referee

		Imaran Khalil



		Job Title

		accountant



		Employers Name

		Firstax accountant.



		

Address



		12 ager road, Hackney, London.



		Postcode

		E83ps.



		Telephone Number

		07456766549.



		Ext. Number

		



		E-Mail Address 

		Imaram2020@gmail.com



		Are you willing for this referee to be approached prior to interview?

		

Yes              No










		References 

		



		Name of Referee

		Amy William



		Job Title

		Sales manager



		Employers Name

		MGM holding.



		

Address



		 

12 Liverpool street, London



		Postcode

		EC2M 1BD



		Telephone Number

		07892676520.

		Ext. Number

		



		E-Mail Address 

		Amy_william@hotmail.com



		Are you willing for this referee to be approached prior to interview?

		

Yes           No







		6. Reason for applying



		



		Please detail below reasons for applying for the position including your skills, experience and attributes.



		

I am applying for this job for two main reasons. First, I would love to work for your organization as it has good reputation and give employees chances to advance their careers. Secondly, I am an energetic, motivated, and highly dynamic person with excellent customer service skills. I worked in hospitality industry in the past as I worked as restaurant team leader. I improved various skills while I was working in my last job which I believe they are relevant for this job such as communication and analytical thinking. Also, after I read the job description, I felt that it perfectly matches the job that I am looking for.

















		7. Declaration



		

Please complete the following declaration and sign it in the appropriate place below. 

I certify that:

· All the information given to me on this form is correct to the best of my knowledge

· All questions relating to me have been accurately and fully answered

· I possess all the qualifications which I claim to hold

Signed:                                                                                           Date: 05/05/2021



Print Name: Mohamed Trissia.
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Restaurant host interview questions:







1. Tell me about yourself.

2. Why do you want this job?

3. what are your weaknesses?

4. Tell me one time when you went extra mile for someone.

5. How did you find about this position?
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