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Introduction
This assignment is designed to produce a reflective feedback. It has made me think long and hard about this course and the academic and employability skills required in this professional field. 
My learning journey since the start of this very busy academic year has proven to be quite challenging and at times overwhelming, however, on balance, fulfilling and rewarding. This will be explored in more depth throughout the course of this report. 
In my report I will be including academic writing, referencing, and key employability skills such as listening, communication, and soft skills.
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Academic Writing 
Having started this course and taken on its various requirements I found academic writing to be very challenging. This is because I was unsure if I was meeting the criteria and questioned if anything I wrote made sense to the reader. Later, I developed a better understanding of what was required by reading articles, books and speaking with academics. I learned that the more I read and used a wide range of resources such as journals and listening to relevant videos made available on Moodle my understanding of the subject area grew and so did my confidence to apply my learning. By developing my knowledge and confidence, I believe it is important to continue this in my everyday practice and make this a part of my lifelong development. According to Keeling (2013), updating of our knowledge, skills and competence is a lifelong learning process. This is further supported by Kolb (1984) who believes learning is continuous, based on experience.
I have learned there are different levels of academic writing. According to Bloom’s (1956, quoted in Morgan, 2017, pg. 81) revised taxonomy of learning, there are six stages of progression: creating; evaluating; analysing; applying; understanding and remembering. In terms of academic writing and its association with Bloom’s taxonomy, being a first- year student, I have recognised the need for a learning environment which will help to interpret and understand what is being taught. I will be able to evaluate and criticise the issue through analysing and forming my own perception through comparisons of authors. I have worked hard to remember and understand the modules taught. This is a new experience which has proved extremely challenging on many occasions. I have realised that in order to be a successful academic writer, I must first begin to think differently in a way to address the issues presented. This requires a strategic and analytical approach that will help me to develop an awareness of my own weaknesses and strengths. According to Kolb (1984), learning is an entire being (holistic) process by way of adapting to the world. I am continually assessing my performance against my grades and can see I have made remarkable progress at times when I felt I had failed miserably. In the past I was not able to deal with criticism, but now I have come to value feedback as an essential tool which as enabled me to develop and grow. 

Another area when developing my academic writing is the lack of theory needed to back up my argument. This is about understanding the nature of the task and the author’s perception on the subject. At an early stage of my own development, this can be very difficult as I need to grasp the concepts for and against an issue I am still learning about. Kolb (1984) talks about learning being a means to create knowledge.
I identify key words in the title and the actions required to meet the objectives. I look at how the information can be sourced, for example, through books, websites, articles or journals or a combination of part or all resources. I can identify ideas and structure them to meet the aims of the task. The main argument of my task can be developed using relevant academic language which provides a lengthy assignment which is edited and redrafted.
I am critical of myself in many ways, yet I accept the importance to evaluate my performance throughout this course in order to make steady yet significant improvements to apply my learning in writing through different forms. I am beginning to read books on health and social care issues to support my ideas and can recognise when I need to explain, describe, argue, evaluate or analyse so that I can apply what is appropriate for objective and assessment purposes.

At times I lack the confidence to deliver in my work. Before starting an assignment, I ask myself so many questions, the task appears overwhelming. Once I’m ready to begin the work, I do not know how to start it. As a result, my confidence is deflated. In order to improve on this, I will plan the beginning, middle and end of the task and consider how best this can start. I accept the start may change during the development of the assignment to adequately reflect the structure of the task.

In terms of academic language, I do not use many and am looking at how to develop my understanding of academic language to apply to assignments. As I plan to read more on this subject, I am relying on acquiring an increased knowledge of academic language to utilise in future studies.
Before starting this course, I was not very good at using the computer generally. This has impacted on slow typing and time spent on the task. This also has a negative impact on the management of my very busy schedule. I recognise the use of the computer is also a new learning curb and the more I type, the faster it will become. Currently, I have to invest in additional time to allow completion of task, so that in the near future, my speed will improve to address more complex and detailed assignments.
Referencing

One feedback received from a previous assignment stated my in-text references do not always follow the Harvard style. I was not familiar with referencing at the time, but now I have gained knowledge and understanding which enables me to reference a lot better.  

Referencing in Harvard style has been a challenge to perfect, it is an essential part of any credible academia (Downes, E. and Evans A, 2018: 1) Having said this, I am determined to continue to work hard to accurately apply this relevant piece of work throughout this course.


























Employability Skills 
There is very little benefit in developing my academic skills when there is no vent through which to express or utilise them. Being employed with the right skills is essential in today’s modern era.  Being employed requires settings where different people with similar or different skills mix can work together to deliver the aims and objectives of the organisation. This course has enabled me to improve on key skills such as listening, communication and soft skills that are required to be a successful employee. 
[bookmark: _Hlk17383452]Listening – According to Crockett (2011, quoted in Quintilla, K.M. and Wahl, S. 2017), we remember between 25% and 50% of what we hear. In order to understand a module in this course, I must listen carefully to what is being said. In terms of employability, Stengel, Dixon and Allen (2003, quoted in Quintilla, K.M. and Wahl, S. 2017: 88) believe the most basic principle is to “listen to the customer”. Within my employment it is important that I listen carefully to the customer and their needs. The customer is key, it must be said that the term ‘customer’ also extends to internal customers: our peers, managers and inter-relational department teams. In order to develop my employability, I intend to develop my listening skills for today’s multi-racial, multi-cultural diverse settings where it can be easy to be misinterpreted and misunderstood, sometimes due to poor listening skills. The listener, as Nicholas and Stevens (1957, quoted in Quintilla, K.M. and Wahl, S. 2017:  89) quotes ‘listens between the lines’ in search of meaning not vocally mentioned. It’s not easy to be an effective listener as it requires interpreting hidden meaning, but it is possible to develop this skill to an exceptional level.
Communication – this is an exchange of thought processes and sharing information between two or more individuals that leads to mutual understanding and acknowledgement. As a student, I am required to communicate with my classmates and tutors, by asking questions, sharing my views, oral presentations and contributing to objectives set. Communication is key to any business and social engagement. The lack of communication can damage a team or organisation, making it difficult to recover. To be able to communicate is a basis for success for the individual, the team and organisations alike (Kinnick & Patron, 2005, quoted in Griffiths, B and Dunham, E. 2015). The ability to communicate is one of the most important skills for job applicants. Education and employers are working hard to develop this skill for future employment through team learning and short-term projects. I have developed the confidence to communicate my learning or ambiguous queries within the class setting and can encourage my peers to communicate effectively for the benefit of the course.

I recognise that I write down information on the whiteboard much slower than is expected. This means the whiteboard is cleaned before I have finished my notes which leaves me not knowing where I am with note taking by the end of each lecture. At times, I do not have the confidence to tell the lecturer to wait in front of a class audience as this can be embarrassing. Whilst typing this issue, I have reflected on the benefits of effective communication and how this can be managed better. I am a student so that I can learn and develop on this course and in future employment. I understand the importance of communication and the ability to express my view in a way that can be heard. I am being unfair to the recipient not to communicate my needs and verbal statements is one of the most effective forms of communication as part of my learning and future employment (Kinnick & Parton, 2005, quoted in Griffins B. and Dunham, E.  2015: 47). 
Soft Skills – according to Moss and Tilly (1996: 253 quoted in Nickson, D., Warhurst, C commander, J., Hurrell, S., Cullen, A. 2012:463), soft skills are “skills, abilities and traits that pertain to personality, attitude and behaviour rather than to formal or technical knowledge”. I present with a positive attitude within my working environment and looked to elevate confidence in my team.













Conclusion 
I have found watching some of the videos on the module very helpful in completing tasks as some of them provide step-by-step guidance on what to do and how to do it. 
Reflective practice has been very helpful in understanding where I was and where I am now in the development of this course. I recognise that I have progressed a long way since the start and although I have quite some way yet to go, I am steadily building the confidence to address future assignments and projects.
I recognise that learning and employment are interlinked and interdependent. This means that learning is part of continual employment to be the best one can be at work, but also once employed, there is an obligation to instil learning in the role and to continually develop in a professional capacity.  

It is important to reflect on strengths and weaknesses as well as thinking of ways, ideas and suggestions to continually improve oneself.
I have found this assignment to be very productive and helpful in allowing me to reflect on my benchmark and achievements to date. 
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