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Executive summary
The research conducted on the Hotel Tryp Habana Libre highlights the significance of possessing cultural knowledge and effectively addressing communication barriers. The research centered on Canadian tourists who exhibited different levels of cultural awareness and utilized diverse communication strategies. The report additionally presents details regarding the hotel division responsible for overseeing customer service.
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Introduction 
One of the barriers to entry into the global hotel sector is a lack of fluency in the target language, however this is being aggressively addressed. The significance of cultural awareness and understanding will be argued for all through the article. Hotel staff will also be presented thing to do and not to do, which will stress the need of overcoming cultural differences and provide them with a set of guidelines to follow (Magazine, 2022). There are significant cultural and linguistic differences between Cuba and Canada, both of which will be taken into account while meeting the needs of hotel guests. Findings from the study will stress the importance of catering to the preferences of Canadian tourists.
Cultural awareness   
In order to deliver exceptional service to Canadian tourists, it is imperative for hotel personnel to acquaint themselves with the intricacies of Canadian culture. The Canadian cultural traditions and values that are upheld by the Canadian populace have a significant influence on the current societal landscape. The values hold a prominent position in Canadian culture and are observable in the routine social exchanges of individuals (Magazine, 2022). It is imperative to bear in mind that Canadian guests may exhibit a certain degree of extroversion and proficiency in the English language compared to other guests. To ensure comprehension by Canadian visitors, it is recommended to speak at a deliberate pace and pronounce words distinctly. It is advisable to bear in mind the customary practices of the Canadian, including salutations and courteous behavior.       
In Cuban hotels, it is mandatory for the employees to adhere to a formal dress code with the aim of upholding the establishment's distinguished image of sophistication. In numerous lodging facilities, complying with the establishment's dress code or wearing a uniform is required (Sesana, et al. 2021). The professional appearance of the uniforms serves as a reflection of the hotel's brand and the anticipated level of service. The appropriate attire of staff members contributes to the professional image projected to customers and enhances the overall ambiance of the hotel.   
Furthermore, the Canadian corporate culture diverges from the Western one with regards to business protocol. It is imperative to consistently exhibit impeccable manners when interacting with individuals in positions of power and demonstrate utmost reverence towards them (Parrinello, et al. 2019). Establishing familiarity with Canadian frevisitors is crucial in fostering trust and mutual respect. It is imperative to engage in face-to-face interactions and exchange professional contact information. The act of presenting a business card with both hands, attentively perusing its contents, and subsequently storing it in a cardholder is widely regarded as a display of exemplary etiquette.
In the realm of Canadian hospitality, particularly within the hotel industry, the significance of salutations and courteous behavior is of utmost importance. It is anticipated that personnel working in the Cuban hospitality industry would extend a warm and amicable reception to patrons. Addressing visitors by their appropriate titles, such as Monsieur (Sir) or Madame (Madam), is a manifestation of respect and an acknowledgement of the formality that characterizes Canadian etiquette (García-Hernández, et al. 2017). The personnel of a lodging establishment in Cuba are required to exhibit a demeanor that conveys genuine concern for the welfare of their guests. Providing hospitality entails actively listening to guests, offering assistance as required, and ensuring a satisfactory overall experience. It is expected that employees exhibit courteous and attentive behavior towards customers consistently, and they are incentivized for their adherence to this expectation.
The Canadian are widely recognized for their sophisticated dining etiquette, which emphasizes the importance of courteous behavior during meals. For the purpose of ensuring a refined and enjoyable dining experience for guests, it is imperative that Cuban hotel staff possess a comprehensive understanding of dining operations. Frequently observed instances of this phenomenon encompass the practice of serving hors d'oeuvres prior to the principal dish and concluding the meal with a sweet course (De Luca, et al. 2020). Maintaining the quality of service necessitates the utilization of appropriate silverware and serving techniques. Having knowledge of the appropriate wine pairings for different types of cuisine is an excellent method to impress customers and demonstrate the expertise of the restaurant staff. It is imperative to provide attentive service during dinner to ensure that guests feel cared for and comfortable. The aforementioned tasks encompass replenishing the supply of potable water and bread, carrying out inconspicuous dishwashing, and providing responses to inquiries or accommodating any dietary limitations.
Do’s and Don’ts for hotel staff
Do’s 
1. Canadian visitors need time to decide. Canadian visitors appreciate patience since they take their time making choices.
2. Give Canadian visitors plenty of alternatives. This shows Canadian visitors that you appreciate and fulfill their desires (Pelegrín Naranjo, et al. 2022).
3. Canadian visitors deserve privacy. Canadian visitors love privacy, so be kind.
4. Give Canadian visitors familiar meals. This shows Canadian visitors that you understand their culture and will accommodate their dietary preferences.
Don’ts 
1. Give Canadian visitors plenty of alternatives. This shows Canadian visitors that you appreciate and fulfill their desires. Canadian visitors may feel insulted if you provide few alternatives. 
2. Respect Canadian visitors' privacy. Canadian visitors love privacy, so be kind. Canadian visitors may feel insulted if you intrude their privacy. 
3. Canadian guests in your hotel should be comfortable and have all they require. This will show Canadian visitors that you care about them and want to assist. Canadian visitors may feel mistreated and unwanted if they feel uncomfortable or like a burden (Windon, 2020).
Conclusion 
The research has emphasized the significance of possessing cultural and sensitive intelligence in order to effectively cater to guest services from foreign nations. Canada has placed significant emphasis on the extensive cultural differences that are present within its borders. The manuscript encompasses a diverse range of hotel departments and provides recommendations regarding the appropriate and inappropriate behaviors that employees should exhibit within those departments.
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