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Practical Portfolio 

Introduction: 

A portfolio is a collection of work or evidence that shows an individual’s skills, achievements, or experience. In education or careers, it can include projects, certificates, or reports to demonstrate abilities (Brown, 2019).

TASK 1
Key Skills Required and How I Meet Them

1. Communication Skills
Effective communication is fundamental in all health and social care roles. HCAs must communicate clearly with patients, families, and multidisciplinary staff (Skills for Care, 2023). I meet this requirement through my ability to speak clearly, listen attentively, and adapt my language to different individuals and situations. During previous customer-facing roles, I regularly explained information, supported people with their concerns and problems, and maintained a calm and friendly tone even in stressful situations. These experiences have strengthened my communication abilities a lot, making me more confident in supporting patients with empathy and clarity.

2. Empathy and Person-Centred Care
Providing care that is respectful and person-centred is essential (NHS Constitution, 2021). I naturally demonstrate empathy and have a patient approach when supporting others. I understand the importance of dignity, independence, and emotional wellbeing. My previous voluntary experience in community support job helped me build strong relationships with individuals and meet their needs respectfully.

3. Teamwork Skills
HCAs work closely with nurses, doctors, and other health professionals to ensure safe and coordinated care. I have strong teamwork skills developed through working in fast-paced environments where collaboration and helping others played a huge role.
 I am comfortable following instructions, offering support, and completing shared tasks to meet common goals as a good team.

4. Basic Clinical Awareness and Safety Practice
The role requires awareness of infection control, manual handling, safeguarding, confidentiality, and patient safety procedures (NICE, 2022). I meet this partially through my understanding of safeguarding principles and my ability to follow instructions accurately. However, I recognise that I need to develop further clinical knowledge and practical confidence, which leads to the skill gaps identified below.

Identified Skill Gaps and How I Intend to Address Them

Although I already demonstrate several of the key skills required for a good healthcare Assistant role, I have also identified a few areas where I need further development. Recognising these skill gaps is important, as it allows me to create a realistic and precise plan for improvement and ensures that I can perform confidently and safely within a health and social care environment.
One of the main gaps I have identified is my limited clinical experience. While I understand the theoretical background of tasks such as taking vital signs, supporting mobility, and using equipment correctly, I didn’t have many opportunities to get the practice part and improve in it. This lack of direct experience may affect my confidence when performing practical duties for the first time. To address this, I intend to complete relevant NHS learning modules, including infection control, manual handling, and basic clinical observations. These modules and some volunteer work will lead me to the improvement in this area. Copying the experienced healthcare professionals will also help me observe the correct procedures and improve my competence through supervised practice.
A second skill gap relates to managing pressure within a fast-paced health environment. Hospital wards can be unpredictable, and staff often need to respond to urgent needs or multiple tasks at once. Although I can stay calm in stressful situations, I sometimes feel overwhelmed when dealing with unfamiliar environments. To improve in this area, I will actively practise stress-management strategies such as controlled breathing and prioritisation techniques. Over time, regular feedback from tutors and supervisors will allow me to monitor and review my progress and develop resilience when working under pressure.
Another important area for development is my understanding of NHS policies and professional standards, including confidentiality, safeguarding, equality and diversity, and patient dignity. Although I am aware of these principles, I need a deeper and more consistent understanding to apply them confidently in practice. To address this, I will manage my time and make sure I read NHS policy summaries, take notes, and link this information to scenarios I may face during practice. Reflective writing, especially using the Gibbs Reflective Cycle, will help me evaluate how effectively I apply these policies during real situations. I also intend to ask tutors and senior staff for clarification and feedback whenever I am unsure, ensuring my practice remains safe, ethical, and aligned with organisational expectations.
Overall, addressing these skill gaps will require continuous learning, practical experience, and regular self-reflection. By taking proactive steps to strengthen my clinical skills, build confidence under pressure, and improve my knowledge of professional standards, I will be better prepared to perform effectively in the Healthcare Assistant role and contribute positively to patient care.

Three Interview Questions and Model Answers

1. “Why do you want to work as a Healthcare Assistant?”
I want to work as a Healthcare Assistant because I enjoy supporting people and contributing to their wellbeing. I am motivated by providing compassionate, respectful care and working as part of a great team. This role allows me to develop my skills while making a meaningful difference in patients’ lives.

2. “How would you handle a difficult patient or family member?”
I would remain calm, listen carefully, and show empathy. I would try to understand their concerns and reassure them using clear communication skills. If the situation gets more difficult and requires additional support, I will escalate it to a senior colleague while ensuring the patient remains safe and respected.


3. “How do you prioritise tasks during a busy shift?”
I would assess which tasks are most urgent or safety-related, such as responding to patient alarms or supporting someone at risk of harm. I would communicate with the team to divide responsibilities and ensure that everyone is satisfied and safe.


Task 2
Key Skill: Communication in Health and Social Care

Communication is one of the most essential skills within health and social care because it directly affects the quality of care, patient safety, and service user satisfaction. Effective communication enables staff to build trust, gather accurate information, and support individuals according to their unique needs (Skills for Care, 2023). This report explores the importance of communication and how it contributes to safe and person-centred care.

Effective communication involves both verbal and non-verbal elements. Verbal communication covers speaking clearly, using appropriate language, asking questions, and confirming understanding. Non-verbal communication includes eye contact, body language, facial expressions, and voice tone. In health and social care, both forms are equally important because many service users rely on non-verbal cues, particularly in cases of communication barriers, cognitive impairments, or are anxious.

Another key aspect of communication is active listening. When staff listens carefully, they demonstrate respect and interest, which helps build strong professional relationships. Active listening includes not interrupting, nodding and showing interest and understanding. This approach encourages service users to express their feelings openly, allowing staff to gather more accurate information. According to the NHS Constitution (2021), listening to patients is essential for delivering compassionate and safe care.

Communication also supports teamwork within healthcare settings. Staff must share information accurately to ensure continuity of care. This includes handing over patient information during shift changes, reporting concerns, and following instructions from senior staff. Poor communication is a major factor in clinical errors, meaning it is essential for professionals to communicate clearly and record information accurately (NICE, 2022). Effective teamwork communication helps ensure that every member understands their responsibilities and contributes to coordinated care. Also, the leadership skill kicks in, sometimes it’s very important to take the lead and control over certain difficulties.

Furthermore, communication should be always person-centred and adjusted to
individual's needs. For instance, patients may not speak the same language as the staff, may have hearing difficulties or may be upset emotionally. Personal should implement the approaches like slow talking, using plain words, providing visual support, or bringing in interpreters when needed. Patient-centred communication creates a secure atmosphere, practises and improves health in general.
Finally, confidentiality is a crucial part of communication in health and social care. Staff must handle personal information sensitively and only share it with relevant professionals. This builds trust and ensures compliance with legal and ethical standards.

Overall, communication is vital because it shapes the entire quality of care, the people environments and mood. When staff communicate effectively, service users feel respected, safe, and supported. Communication also ensures that health and social care teams work together efficiently and minimise risks and problems. Developing strong communication skills is therefore essential for anyone working in this sector.





Task 3

Delivering my individual presentation on my personal SWOT analysis was a valuable learning experience that allowed me to explore both my strengths and aspects requiring development. The task involved creating and presenting a set of PowerPoint slides that summarised my skills, challenges and goals. Although I felt confident during preparation, my confidence shifted slightly when the time came to present, and this influenced the overall delivery. Reflecting on this experience has helped me understand how I can improve my presentation skills in the future.
Before presenting, I felt calm and well-prepared because I had spent time organising my slides and rehearsing the key points I wanted to cover. However, when I stood in front of the class, I experienced an unexpected sense of hesitation that pulled me back slightly. This sudden feeling made me lose track for a moment, and I had to focus on staying composed. Despite this, I tried to continue professionally and maintain a steady pace. After the presentation, I felt relieved and pleased that I managed to present well overall, even though I recognised some areas where my confidence slipped.
Evaluating the presentation, there were several positive aspects. My slides were visually clear and well-structured because I dedicated time to preparing them in advance. I also managed to meet the allocated time limit accurately, which showed effective planning and awareness of pacing. In addition, although my confidence fluctuated, I maintained calmness in my voice and delivered the main points I intended to cover. However, there were also areas that did not go as well. My eye contact could have been stronger, as I found myself looking at the screen more often than the audience. I also realised that I could have prepared more thoroughly, especially rehearsing how to manage nerves when speaking in front of a group.
Analysing these points has helped me understand why certain issues occurred. Research suggests that anxiety or sudden nervousness during presentations is common, especially when individuals focus heavily on performance pressure (Smith, 2020). This explains why I momentarily lost track despite feeling confident beforehand. My strong slide preparation contributed positively because good visual aids help structure the message, support memory, and guide the audience’s understanding (Reynolds, 2016). However, limited eye contact reduced my engagement with the audience. Eye contact is essential for building trust and connection during a presentation, and presenters who avoid it can appear less confident (Young, 2018). 
Effective presentation skills require not only content knowledge but also behavioural rehearsal.
In conclusion, the experience helped me identify clear strengths, such as well-designed slides and effective time management, as well as weaknesses related to maintaining eye contact and managing sudden drops in confidence. If I were to present the same material again, I would focus more on practising my delivery, not just preparing the content. I would also rehearse in front of others to simulate the real environment.
My action plan for the future involves several steps. First, I will rehearse more thoroughly, including practising in front of classmates or recording myself to identify areas for improvement. Second, I will work on strengthening my eye contact by practising speaking while looking at different points in the room rather than relying on the slides. Third, I will use relaxation techniques, such as deep breathing, to reduce unexpected nervousness before presenting. Finally, I will seek regular feedback from lecturers to monitor my progress and build confidence over time. By following this plan, I aim to deliver future presentations with greater control, confidence and audience engagement.



Conclusion: 
Overall, this portfolio has demonstrated my developing knowledge, skills, and reflective ability within health and social care. Through analysing my strengths, identifying areas for improvement, and creating an action plan, I have gained a clearer understanding of what is required to succeed in my chosen role. Exploring key professional skills has further highlighted the importance of effective communication with both patients and the team members, continuous learning and improvement. Working safely and creating a pleasant environment around me.
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