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His work is centred on the recruitment pathway for the position of Innovation Support Officer in UWTSD Student Union. This job links to the enhancement of the student experience through support for inclusion, accessibility, student voice, representation and wellbeing. The above areas are significant as a Student Union should have the power to represent other groups of students and should make services easier for students to access and use.
Modern workplace is changing due to technology, digitization, automation and new expectations of service users. These changes require employees who are flexible, innovative and who can help improve the situation. Innovation for UWTSD Student Union isn't just about digital tools. It can also be the ability to listen better to students, grasp their barriers, and enhance service to students with diverse backgrounds and experiences.
This will comprise a job description and a person specification for the Innovation Support Officer position. The job description outlines the primary purpose, duties and responsibilities of the position. The person specification provides details of the skills, knowledge, experience and personal qualities required of the successful candidate. Both documents demonstrate the role HRM can play in the recruitment process to help the Student Union find the right person to take on an innovative and student-centred role.
[bookmark: _Toc233021671]Innovation, Inclusion and Student Experience
Innovation is important because organisations need to improve how they work and respond to changing needs. Workplaces are changing because of technology, digitisation and automation. This means organisations need employees who can adapt to change, think creatively and support improvement.
For UWTSD Student Union, innovation does not only mean using new technology. It can also mean improving how students are listened to, represented and supported. A Student Union should understand the needs of different groups of students, including disabled students, mature students, international students, commuting students and students who may not usually take part in Student Union activities.
Inclusive services are important because students do not all face the same barriers. Some students may need more accessible events, some may need clearer communication, and others may need better representation or wellbeing support. Inclusive practice can help organisations improve fairness, participation and service quality (Jardinez and Natividad, 2024).
[bookmark: _Toc233021672]HR Recruitment and the Innovation Support Officer Role
Human Resource Management is important because the Student Union requires the recruitment of a suitable person for a role, based on innovation and service improvement. Recruitment involves attracting and selecting candidates who possess the necessary skills, knowledge and qualities for a job position (Author, Year).
The organisation must have a clear idea of the job before recruitment occurs. A job description defines the general scope of the job, their duties, responsibilities and reporting line. This will enable applicants to know what is required of their application before they submit it. It also assists the organization in determining what type of people they need (OrangeHRM, 2024).
The person specification is a detailed description of the skills, knowledge, experience and personal qualities necessary for a job. This is relevant for the Innovation Support Officer as it is important for them to be able to listen to the students, understand their needs and assist in their representation and recommending improvements to services (CIPD, 2024).
Recruitment documents that are clear in terms of their requirements may help influence the selection of candidates more objectively and fairly, as they can be compared using a set of consistent criteria (Author, Year). The job specification and person specification is not a generic HR document. They demonstrate a need for someone with an innovative mindset to be recruited by UWTSD Student Union to assist with inclusion, accessibility, wellbeing and student voice.

Job Description: Innovation Support Officer
Organisation: UWTSD Student Union
Job Title: Innovation Support Officer
Area of Work: Student Voice, Inclusion and Wellbeing
Reports to: Student Union Manager / Student Engagement Lead
[bookmark: _Toc233021673]Purpose of the Role
This position is to improve the student experience by listening to the voices of students and supporting ideas to make services more inclusive, accessible and representative for students. The role is related to innovation as it involves identifying new methods to better listen to students' needs and how the Student Union acts for various groups of students.
This role is essential as students may have different experiences and there may be a variation of confidence, accessibility and participation in the Student Union. The Innovation Support Officer will assist the Student Union in mapping the needs and proposing solutions that can be implemented in practice.
[bookmark: _Toc233021674]Main Responsibilities
· To enable the Student Union to listen to students and to understand their experiences of services, events, representation and wellbeing.
· To collaborate with student representatives, societies and volunteers to determine the needs of various student groups.
· To aid in determining any barriers which students may experience in participating in Student Union activities, e.g. accessibility, timing, confidence, communication or lack of representation.
· To foster student voice experiences such as feedback sessions, listening events, student forums and informal discussions.
· To support the creation of inclusive concepts for more accessible services, campaigns and events for more diverse students in Student Union.
· To facilitate campaigns in relation to wellbeing, equality, diversity, belonging and student participation.
· To note and communicate to Student Union team common student problems, which may be considered for improvement.
· To support review of activities and to make practical suggestions for change in response to student feedback and inclusive practice.
[bookmark: _Toc233021675]Working Relationships
The Innovation Support Officer would interact with Student Union Manager, student representatives, society leaders, student volunteers, and students from all walks of life and university support systems. The role would also include liaising with students who aren't generally involved in Student Union activities.
[bookmark: _Toc233021676]The knowledge, understanding, and personal attributes required.
The person in this role will require good listening, communication, empathy, teamwork, organisation and problem-solving skills. They should also be interested in students' welfare and enhancing the student experience. Inclusive organisations require employees who have the ability to comprehend various needs and to support the minimisation of barriers to participation. (Hall and Montgomery 2023).
[bookmark: _Toc233021677]How the Role Supports Innovation
This role is focused on innovation through the use of student voice to enhance services. Innovation can also be about how to enhance access, representation, participation and wellbeing (Gillett-Swan et al., 2025) in new ways, rather than technology. For UWTSD Student Union, this means integrating feedback from students and inclusive practice to increase the utility of services to a broader student population.
[bookmark: _Toc233021678]How the Job Description Addresses Innovation
The role description focuses on innovation due to the role's focus on enhancing the student experience for the UWTSD Student Union by supporting them through inclusion, representation and student voice. Innovation is not just the use of new technology in this role. It's also a matter of how to better support those who might have a different need, or those who might not always feel included in Student Union activities.
Listening to students is an important part of the job description. This is innovative as the Student Union can't improve services without knowing what students experience. Student voice can be used to help organizations recognise services gaps and improve on real user needs (Twyford and Dean, 2024). The feedback of commuting students, disabled students, international students, mature students or students who don't normally attend events can be part of this for UWTSD Student Union.
Another aspect of the job description is to identify obstacles to participation. This helps foster innovation as the Student Union considers: why may some students not participate and what can be done to change that? For instance, events can be made more accessible, communication can be made clearer, or activities can be more representative of students.
Wellbeing and belonging is another area of the job description that helps to foster innovation. When students feel listened to and included in the Student Union, they can engage more with it. Organisations can benefit from inclusive practice in boosting participation, fairness and service quality (Dubber, 2024).
[bookmark: _Toc233021679]Person Specification: Innovation Support Officer
The following person specification outlines the skills and qualities UWTSD Student Union will require of an Innovation Support Officer. The successful candidate will be required to listen to students, understand student needs and contribute to the improvements of the Student Union which will make it more inclusive and accessible.
Having a clear person specification can assist an organisation to make more structured and equitable recruitment decisions since the candidates can be assessed against the same criteria (CIPD, 2024b). In this instance, the criteria are connected to inclusion, student voice and wellbeing (and a part of this version of the Innovation Support Officer).
	Area
	Essential Criteria
	Desirable Criteria

	Education
	Good written and spoken communication skills.
	Study or qualification in business, management, HR, student support, youth work, equality and diversity, or a related subject.

	Understanding of student voice
	Understands why it is important to listen to students and involve them in improving services.
	Experience supporting student feedback, representation, or consultation activities.

	Communication and listening
	Able to listen carefully and communicate clearly with students, staff and volunteers.
	Able to support group discussions, forums, or informal feedback sessions.

	Inclusion and accessibility
	Shows awareness that students may have different needs and barriers to participation.
	Knowledge of equality, diversity, accessibility, or inclusive practice.

	Empathy and respect
	Able to work respectfully with students from different backgrounds and experiences.
	Experience supporting students, customers, volunteers, or community groups.

	Problem-solving
	Able to notice issues and suggest simple practical improvements.
	Experience helping to improve a service, event, campaign, or student activity.

	Teamwork
	Able to work with student representatives, societies, staff and volunteers.
	Experience working in a team-based or student-focused environment.

	Organisation
	Able to manage tasks, keep basic records and meet deadlines.
	Experience helping to organise activities, meetings, campaigns, or events.

	Adaptability
	Willing to learn and respond positively to change.
	Experience working in a changing environment where different people have different needs.

	Interest in student wellbeing
	Interested in improving student experience, belonging and participation.
	Previous involvement in volunteering, mentoring, societies, representation, or wellbeing activities.




[bookmark: _Toc233021680]How the Person Specification Addresses Innovation
Within the person specification, there is an emphasis on innovation as this outlines the type of person who will be able to make a positive contribution to the Student Union at UWTSL to enhance services to various groups of students. In this iteration of the role, innovation is primarily associated with inclusion and accessibility, student voice and wellbeing. It is therefore essential that the successful candidate is not just capable of completing tasks, but also possess the knowledge of how to enhance students' experiences.
Communication and listening skills are crucial, as the Innovation Support Officer will have to communicate with students and listen to their opinions. To enhance their services, the Student Union requires someone who can listen to the students and report their concerns clearly. Student voice is relevant because it assists an organisation to make improvements in light of the experiences of those who use the service (Conner, Posner and Nsowaa, 2022).
It is also essential to understand inclusion and accessibility. Students can have various barriers related to their disability, language, culture, confidence, caring responsibilities, travel or study pattern. The officer, if he/she is aware of these barriers, can assist the Student Union to recommend changes which will make activities and services more accessible to a greater number of students.
Empathy is incorporated as the role will be working with students with diverse background and experiences. Trust can be fostered by building a relationship with a student that is respectful and approachable. This can help students express themselves and participate in the activities of the Student Union.
There is also a strong association between problem-solving and adaptability with innovation. When students have concerns about events, representation, wellbeing or access, the officer may have to make suggestions to the students and/or school about practical improvements. It is therefore about innovation within this role, through meaningful, practical changes to participation and belonging based on student feedback.
[bookmark: _Toc233021681]Academic Interview Preparation
During the academic interview the learner will need to demonstrate knowledge of the role of an Innovation Support Officer, recruitment process for HR, and the impact of innovation on the student experience for UWTSL Student Union.
[bookmark: _Toc233021682]Why is the Innovation Support Officer role important?
This is because the role of the Student Union is a significant one as it requires them to understand what students require and how they feel towards services. Students may not feel represented or be limited in their involvement in activities. The Innovation Support Officer can assist the Student Union to listen to these students and make improvements.
[bookmark: _Toc233021683]In what ways does the job specification contribute to innovation?
The job description is innovative as it has responsibilities that are associated with student voice, wellbeing, inclusion and accessibility and accessibility. These tasks contribute to the Student Union improving its services to students. Innovation can be about making existing products and services better and more useful to those who use them.
[bookmark: _Toc233021684]Why is the person specification important?
The person specification is used by HR to make sure they find the right person for the job. It demonstrates the successful person must be able to communicate, work on a team and solve problems while being empathetic and having listening skills. These skills are vital as the officer will be dealing with various students and determining improvements.
[bookmark: _Toc233021685]What can be done to enhance the Student Union by involving students' voice?
Student voice can be extremely useful to the Student Union in determining what is going well and what needs to be changed. The involvement of students in decision-making can make services more relevant and responsive.
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This research has been concerned with the recruitment process for the position of Innovation Support Officer within UWTSD Student Union. Focus has been on inclusive student experience, student voice, accessibility, representation and wellbeing as the main focus.
From the job description, it's clear that this job is dedicated to helping the Student Union understand what improvements students would like to make and listen to students. It's got responsibilities including gathering student feedback, pinpointing barriers, helping to create inclusive campaigns and helping to enhance participation. These responsibilities have a link with innovation as they are concerned with enhancing the services and making the Student Union more responsive to the needs of students.
The person specification outlines the sort of candidate who would be suitable to the role. Successful candidates will be expected to demonstrate good listening skills, communication skills, empathy, a team player and a good problem-solver who is interested in student wellbeing. These skills are significant as the role will be close to different students and to make the Student Union aware of their needs.
It is not only about technology innovation in this role. It's also about better services, in order to make more students feel included, represented and supported. Student voice can enable organisations to make good decisions by allowing the voice of the service users to explain what they actually experience and what they actually need. (Haleem et al., 2022).
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