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[bookmark: _Toc102360671]Introduction

In this report, I will write about my career development and my goals. I will write about the skills I need as well as the career I am planning, and the way I will achieve my goal. In the second part, I will write about readiness for employment, what it takes to work efficiently, what my strengths are and how important self-motivation is. In the third part, I will reflect on my feelings and opinions during the preparation and during the role-play we had.


[bookmark: _Toc102360672]Personal Reflection

Reflection is important in all aspects of life. Reflection reaches a better level of understanding of ourselves, what we want to achieve, what are our goals, strengths, and how to make changes in order to develop and improve (Davis, n.d.).
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Career development is important for both the employee and the employer. It enables better motivation and engagement of employees, work is done more efficiently and effectively, which leads to better success of the company in which we work (Das, 2021).
To develop my career, I set a SMART goal. My goal is to become a learning coach by end of my studies. I will achieve this goal by working on myself and improving my skills, completing my studies, and working to gain experience in that field. Achieving my goal will make me feel even more motivated, with a higher level of self-confidence, my productivity will be increased, and I would be more prepared for higher goals.
The next steps are the employability skills that are needed. I will list a few employability skills that I think are most important and give example through my experience that will help better understanding why I think that. I would put communication as the first skill. Proper communication leads to a quick and efficient understanding of information. Lack of communication and misunderstanding can lead to non-completion of obligations or inadequate completion, doubts, and prolongation. Now, I will use Kolb’s reflective cycle (1984) to explain when I realized the importance of communication. My current job is in the hospitality industry. When I first started working at this place, I had a situation that there was a product on the guest's bill that he did not order. I cannot void items from bill without team leader’s card. Due to the crowd that was at that moment, quick reaction so that other guests would not wait for the service, I approached the team leader and began to explain the situation not giving essential information but based on how the mistake occurred. As I thought I had explained enough, I headed towards another guest. The team leader thought he just needed to charge. The guest looked at the bill he had paid and headed back to the team leader. Due to insufficient communication, lack of valuable information, one mistake led to another. I did not consider that the team leader does not know at all times what is going on in my section. How could this have been avoided, and what would I have done differently? I would come, briefly and concisely explain the situation and say the solution. If more information is needed for the team leader, I would explain after the shift. I was in a couple more situations like this after, and learned from previous experience I didn’t repeat the mistake. As English is not my first language, I am working on improving it. University and classes contribute a lot, I started reading books in English because of vocabulary, and I take an English test once a month.
Planning, organizing, and setting priorities for me take second place of employability skills. By setting priorities, we decide what is more important, and based on that, planning and organization at work is easier. Also, in this way the level of stress is reduced, deadlines are met, available resources are used productively (Indeed, 2021). I am using calendar, TO-DO list, I write down the goals I need to achieve in order to plan and organize myself and my obligations. 
The next skills I would mention are IT skills. We all know that we live in a digital world, and that today it is almost impossible to find a job without knowing at least basic IT knowledge. In one report named No Longer Optional: Employer Demand for Digital Skills looked at the current demand for digital skills (analysing over nine million online digital job vacancies) from Department for Digital, Culture, Media, and Sport shows that at least 82% of advertised openings require some level of digital skills (Margot, 2019). We need to constantly improve our IT skills, use different tools, because it helps us in multitasking and efficiency at work.
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Coming to the UK, I set myself new goals and built a new plan for my career. As my midwifery degree is not recognized in England, my first goals when coming here were to enrol in university and find a job that I would work on until I got my degree. I managed to enrol in the university I wanted, and I soon found a job in the hospitality industry. I have a good knowledge of English, but this job helps me improve it. After a few months, realizing that I had met my initial goals, I felt more confident and a desire for something better arose. My English got better than it was, I had better motivation. Other students in my class have started to see in me someone who is knowledgeable, and ready to help when there is a problem and to motivate. The more they contacted me and asked, the more I realized it filled me. Then I wrote down my goal and the next steps. As I wrote in the previous section, my next goal is to become a learning coach. Researching about that role, I realized that I need experience in that field. The plan is as follows: find a job where I can gain experience in this field - a job at the university where I will be close to students and their experiences, complete Level 5 and 6 at university, and apply for master's studies. After the goal was written down, I became interested in the activities and became an NUS Delegate. After that, an open position appeared at my university as a Student Voice Assistant. It was the perfect opportunity to gain the experience I needed. I applied for a job, went through an interview, and got a part-time job. I added one more thing to my plan - from part-time job to make full-time offer and gain even more experience. Now that is where my skills, communication, readiness, resourcefulness, and organization come into play. 
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All employability skills can be learned, for some we naturally have a gift, for some we have tried harder and learned, and some we just cannot do so easily, even though we are trying. With each experience, we will have more knowledge and self-confidence. We should always keep in mind that even though we are not currently doing the job we would like, we should continue trying, improving, and working on ourselves, and having self-motivation. I am in such a position myself. I do not feel ready for employment for the target position. I lack qualifications, I lack experience in similar positions, and there are also skills that I have to work on.
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My strengths are good communication skills, organization, I am very enthusiastic, positive, adaptive learner, I motivate others well and I have good self-motivation.
My weaknesses are that I often act without considering the possible consequences, some things I take too personally, problem with making decisions - in some situations I am overthinking, lack of experience.
I have the opportunity to gain experience in the offered place at the university, the opportunity to connect with students, and make contacts.
Threats may be incomplete studies, more experienced applicants.
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Honey and Mumford learning styles are based on Kolb’s model, and there are four identified learning styles: activist, reflector, theorist, and pragmatist (The Department of Health, 2004). We did a questionnaire in one of the classes, and my result was pragmatist. Pragmatists experiment, put innovative ideas and techniques into practice. They are fast and confident with ideas; they go straight to the point (Moodle, n.d.). I agree with the result, I am always looking for innovative solutions, ideas and looking how to apply them in the workplace.
VAK includes the three most familiar learning styles: visual learners: learn by seeing; auditory learners: learn by hearing; kinaesthetic learners: learn by moving (Lupton, 2021). My result was auditory. I was surprised by the result, because I consider myself a visual type, I remember the fastest when I see and try it myself.
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Self-motivation is particularly important. We use it to do more than we have to because we want to do more. Sometimes we can feel controlled by the consequences. When the consequences are positive, we strive for them. When the consequences are negative, then we are controlled - reinforcement. We have to be mindful of choices that we have. To reflect. As important as communication with others is, so important is how we communicate with ourselves (Geller, 2013). We also did a self-motivation questionnaire in class. My result has been doing a wonderful job, spending significant time setting goals for myself, and inspiring others. I felt extremely comfortable, because I really do that, and I try to stay motivated to achieve everything I set out to do.
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[bookmark: _Toc102360680]Preparation for the roleplay

Preparing for roleplay was not easy. First, I searched a lot of pages to find an adequate job description, something similar to what I would like to do in the future. It is not easy to look for a job description, and you are not yet fully ready to apply. Then writing the application form was also challenging. I had to imagine myself, what I would like to have from the skills, and which skills I improved. I did not want to write too much; I wanted to be realistic with realistic goals. Because I want to save it all, and when the time comes, when I am ready, to look and see what has actually changed. Writing questions for an employee was the easiest for me because I put myself in the position of an employer, which aims to promote the company. When I got five questions for my part, giving answers was also a little harder for me. Because, like I said, I had to imagine myself and how I would like it to be.
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On the day of roleplay, all my feelings were mixed. I felt scared and unprepared. I felt anxious. I was overthinking. But when I started the interview, I felt better. Nervousness was still present, but I felt satisfied, motivated, and confident. I talked about my future career, and it gave me extra energy and motivation. Some parts of the interview I can't even remember, and in some parts I completely forgot that the exam is in progress, and I really put myself in the position of an employee.
From the employer’s point of view, I felt more relaxed. With the questions I asked, I wanted to see how committed the future employee is, work and life balance, whether she has innovative ideas, will her presence in that place bring us success, her ability to solve problems and conflicts, as well as future goals. I could also see the roleplay partner's anxiety, but as the questions progressed, she felt increasingly confident.
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After the roleplay, I was expecting a little more of a feedback. My feeling is that I responded to everything that was required, I had a feeling that the task had been successfully completed. I am sure that during the preparations I was focused on the description of the task, and to mention everything. Also, when I looked at my notes, I realized that I did not say many things during the interview and during answering the asked questions. But the most important things were mentioned, and that is why I was incredibly happy. I was afraid to overdo the story with not so important things, and to forget to say the most important things.

[bookmark: _Toc102360683]Conclusion

This report is mostly composed of reflections, my observations, research, and opinions. My goals, and my perceptions of employment, are written down. This task contains my SWOT analysis, which indicates awareness of strengths and opportunities but also weaknesses and threats. I will use the results I received for the learning styles in the future because they facilitate the learning process itself and thus give better motivation. 
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Job application form

[bookmark: _kpr05n82n26c]
Application for ALS3 Learning Coach - Pathway Centre
[bookmark: _zidixfu2h1to][bookmark: _Toc102360687]Your details

Name: Tea Shchepanovich

[bookmark: _obvz8px9oj35][bookmark: _Toc102360688]Education and training
Please give details:

	University of Wales Trinity Saint David 2019-2022
First Aid Course 2020
Secondary Medical School 2010-2014
Primary School 2002-2010
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Please give details:

	BSc Health and Social Care 2021-2022
DipHE Health and Social Care 2020-2021
CertHE Health and Social Care 2019-2020
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[bookmark: _itppkk92vaqm][bookmark: _Toc102360691]Your current or most recent employer

Name of employer: University of Wales Trinity Saint David

Job title: Student Voice Assistant

Length of time with employer: 2 years 2020-2022 – term time only

Reason for leaving: Inability to progress

Duties: 

	Active listening and acting on student preferences, interests, and perspectives.
Building strong relationship with students.
Increasing student engagement.
Helping students to build confidence.
Teamwork with university staff.
Providing adequate solutions in agreement with the superior.
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Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Gynaecology and obstetrician nurse – communication skills, team working, working under pressure, problem solving and decision making, good observation, time management. 


[bookmark: _2hk78iv0b9mh][bookmark: _Toc102360693]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I have experience in working with students, getting to know their needs and in my work with them so far, I have much positive feedbacks, and I consider it like the greatest success. 
Also, I was elected NUS Delegate at the university, and that broadened my horizons. Getting to know students all over England and talking to them about their experiences, the problems they had, a desire arose to work and help other students and to make them feel safe and to have a sense of belonging during that period.
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[bookmark: _l4j9qclj5v1t][bookmark: _Toc102360694]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc102360695]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

Euan Morrison euan.morrison@uwtsd.ac.uk
Aleksandra Novakov aleksandranovakov@gmail.com
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc102360696]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Tea Shchepanovich

Signature:

Date: 01/04/2022
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PERSONAL DEVELOPMENT PLAN

	
 NAME

	
Tea Shchepanovich
	
Target Job/career

	
Learning Coach



	
TIME PERIOD
	
From: June 2021
	
To: June 2025



What Skills do I need to achieve my goal?
	
       SKILLS
	How will I get them?
	What resources or support will I need?
	What can prevent me from achieving my goals:

	How long should it take:

	1. Empathy













2. Planning and organising skills




3. Communication Skills 

4. IT skills



5. Coaching Skills


6. Self-motivation
	1. Becoming curious about others; Focus on listening; Setting boundaries between myself and others; Regulating my feelings; Staying out of judgement.


2. Using TO – DO list; scheduling; using calendar; prioritize. 

3. Practicing. 



4. Research, practice


5. Courses, work experience

6. Setting goals, planning, tracking progress 
	1. Finding books about empathy; Empathy exercises.  










2. Finding adequate lists; sessions about planning and organizing

3. Finding trainings.


4. Finding additional training sessions.

5. Finding adequate course, trainings

6. Motivation speeches, sessions










	Failure to complete studies.
Family related circumstances.
Illness.
	1. Constant improvement












2. 1 year





3. 2 years



4. 6 months



5. 2 years



6. 1 year
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Questions for applicant:
1)	Can you tell me a little more about your daily responsibilities, how you spend your time?
2)	What do you know about our company, and why do you want to work here?
3)	What is the most interesting project you’ve worked on in a past position?
4)	Can you tell me about a time when you had a disagreement with a boss or colleague, and how did you manage it?
5)	Where do you see yourself in five years?
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