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Introduction 

       This report aims to develop the personal reflection on the role play and career development planning, demonstrating the understanding of the skills and knowledge required on the world of employment. Consequently, this report will include my strengths, further development, and a personal development plan. This assignment is designated to build an understanding of the skills required by employs and how employees care work effective at the workplaces. 
         Having the opportunity to study a year on the undergraduate course Certificate of Higher Education in Skills for the Workplace (Level 4) was empowering me with a fundamental understanding of Skills for the Workplace. Moreover, this experience helped me to develop new skills and teach me how to work on developing old skills.  All things considered, I feel grateful for this opportunity and to be honest, being at university is about more than getting the degree it is about creating a better version of yourself. 
     
Reflection on role play
      Recently, on this term, exactly on this assignment, on Task 1 Role Play I find out that applying for a job in the 21st Century is an art in itself. It is no longer just about sending a CV to a host of employers and getting the job. Based on my experience from assignment task 1, and my new knowledge learned on this term I would say that is necessary to bring more than a simple CV. Well, why I am saying this? Because we need to think about the fact that we going to have competition, there are more people interested in the job and they want the job as much as you want. For instance, let’s get back to task 1 of this assignment and express my experience. Well, first I would like to say that I was finding the task easier as an assignment for a degree. This was my first opinion, but when I start reading the description, I change my mind. Why? Well, this is a good question. I would like to add the fact that I was pretending to apply for a Senior Support Worker position. Firstly, I was thinking that will be easy because I already had some experience in this type of job interview. After that, I realize that I was wrong and I was feeling embarrassing when I was thinking about the answers what I give on my interviews, from real life when I was applying for this type of job. Based on the new knowledge and my research, I find out that I had no idea about policy, procedure, and legislation. Moreover, I was assuming that at the end of the interview is not indicated to ask questions. I find out that is okay to prepare couple of questions.  I realize the fact that since I started this course, I have learned so many things and I am willing to apply them daily life, when is convenient. 
      
Self-evaluation review
     Brought up in a traditional family, I have been known to struggle and hardship. I never had the life of the royalty. I believe, “Hard work is the best work”. So, before I want to gain something the question, ‘how will I be archiving?’  that something comes up in my mind most. 
    Everything we do has a reason and an objective. In life, I was never showed the short cut and I still believe that is not a short cut when is coming to success. I believe my strength is that I have a potential in the philosophic aspect of every element. In my childhood, I use to dream about having a degree, and I am in the right direction to make my dream reality. 
    I strongly believe that everything starts with yourself and self- motivation. (See Appendix Figure 6). When is come to self-motivation we clearly know that every individual has different approach? In fact, self-motivation it is about our internal drive to develop, archive, produce and keep moving forward. 
   Once I read a quote of Lily Tomlin and there, she was saying: “The road to success is always under construction”. Well, I must say that I agree with this quote because when is coming to me is working perfectly. I am that type of person who is constantly working on self-improvement. I would like to express myself by giving some examples of tips about how I self-improve and why this is helping me. 
  
   All this considerate, I will like to add my number one self-improvement tip which is compared yourself with really yourself, not with other individuals. Undoubtedly, this is an important key because if you compare yourself to other individuals your achievements, motivations and self-esteem can be affected seriously. Self-confidence is the critical factor in everything we accomplish because, with the appropriate amount we will try almost anything. 
    I will say that I strongly believe that the process of personal development and learning should be continuous. Why I am saying this? Because it is necessary to develop new skills and learn new things. For this reason, is important to have clear what type off learning we have. Based on a quiz done this term I find out that my learning style is a visual. Undoubtedly, this is my style of learning something new. 
 Based on my knowledge I know that they are different learning styles: 
[image: See the source image]
(See Appendix Figure 11).
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(See Appendix Figure 9 a, 9 b, 9 c, 9 d)
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(See Appendix Figure 10 a, 10 b, 10 c, 10 d, 10 e). 
[bookmark: _Hlk60503813]    
Personal Development Planning
    Do I need Personal Development Planning? Yes, this in my answer now. Why am I saying now? Because if you made this question before my answer will be no. Owing to knowledges what I develop in my first year at university, personal development plan was one of them. I will be honest, saying that I have no idea about this before. Now because I have an understanding about it, I know how important is and how this can help me (See Appendix Figure 1, 3 a, 3 b, and 3 c). For this reason, I would like to add more information about what a personal development plan is and how can help us. 

(See Appendix Figure 2). 
   
Focusing on personal development plan I would like to express my perspective by saying that PDP helped me to understand how to turn the idea into reality. Moreover, establishing aims and goals, can improve your personal development plan. Personal growth is bettering yourself, stepping out of your comfort zone, focusing on becoming a better version of yourself. Humans and the human mind are constantly evolving and never stops. Our mission is to be a better version of ourselves better then we used to be yesterday. 
To begin with, SWOT Analysis is a powerful technique for identifying strengths, weaknesses, identification of opportunities and possible threats. I would like to add a SWOT Analysis based on my first-year experience at the university. 
  Strengths
Quick learner
Ambitious 
Open to learn new things


Weaknesses 
Being a foreign Student 
Getting stressed around deadlines and presentation 
Opportunities
Further education 
Education and work at the same time
Threats
Adult student
Money 



   This is helping me to have a wide scope of vision and perspective.
[bookmark: _Hlk60509902]   When I first start this course, I was confident that I have good knowledges and I am doing well most of the things. What about now? Well, I must admit that I find myself lost sometimes between theories and tools and I realise that I have many gaps where I have to add extra effort. For instance, let me explain something. I knew that my IT skills are not great but since I start this course, I realize that I have a huge gap in this particular area. I know how to use all the computer application to provide a solution to my research topic, but I am not great at implementing charts and improvements to my essay or reports. I am struggling with this, but I am working on improving my skills in this particular area.  Furthermore, I decide to use SMART tool in order to improve this area. Why SMART tool? Well, because is the right one. Why am I saying this? It is because SMART is specific, measurable, archivable, realistic and time related. (See Appendix Figure 4). 





Review of the understanding and expectation of the world of employment
Well, is coming to my head the question: What do employers want?  In the 21st Century, we know that to get a good job we need to tick a long list. Employment is asking not just for qualifications and degrees. Besides this, they are asking for skills. Employers instinctively want an easy life when is coming to employees. Moreover, they want them to get the job done with minimum cost to themselves.  Source at: COTTRELL, S. (2003). Skills for success: the personal development planning handbook. New York, Palgrave Macmillan.
In the journal ‘Career Development International’ Jessica L. Hurst and Linda K. Good (2009) said that the shift from higher education to employment is a major life probability change for many students. Well, I must say that I agree with what they said. Besides, I will add that is not just the certificate what you need to archive, you must develop new skills and improve the skills what you already have. 
When is coming to skills what employers want, based on my knowledge gain on this term I will add the following skills:  

Overall, I remember that on term one at the university I was introduced on my learning programme to Mind Tools. I find out so many interesting things about myself on doing quizzes on this app. Between them, I find out my skills strengths: Leadership and Management, Personal Mastery, Time Management, and Communication Skills but I find out that I have skills weaknesses such as Problem Solving and Decision Making, Negotiation and Conflict Resolution. 


Summary 
    One of the bigger challenges in meeting any goal, whether it will be related to learning style, archivement or self-improvement is finding the motivation to stick with it. If you can stick with a goal for long enough you must be sure that you are almost there. They two key points are patience and motivation. 
     Moreover, life teaches me to be perseverant and optimistic, no matter what. I strongly believe that everything is happening with a reason in this life. All the action what we take have a consequence, every person what we meet will help us to learn something, every experience will lead us to a new prospective.  
In life of a person, there are various stages where a person learns about many different things. All this things considerate, personal development plan is referring to improvement or development of personal skills and human skills.
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Expect to archive 


Having this mindset is including a powerfull effect which is helping me to dream about how I will reach my goals





Write action plans 


     Having this habit is esential for me because is helping me visualize   





Everyday affirmation 


      Practising positive affirmation is impowering me 





Enables individuals to take charge of their own learning 


Learning become a productive and reactive process designed to support immediate developmenet needs as well as longer team ambitions



Commercial Awareness


Communication Skills


Teamwork Skills


Problem Solving Abilty


Confidence


Motivation and Perseverence


Organisational Skills


Leadership Ability



Ability to work under pressure


Negotiation and persuation skills
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27. When I meet an old friend:
a) I sayit’s great to see you!”
b) I say “it's great to hear from you!”
@ I give them a hug or a handshake

28. I remember things best by:
@ writing notes or keeping printed details
b) saying them aloud or repeating words and key points in my head
¢) doing and practising the activity or imagining it being done
29. If I have to complain about faulty goods, I am most comfortable:
writing a letter

) complaining over the phone
) taking the item back to the store or posting it to head office

30. I tend to say:
a) I see what you mean
b) I hear what you are saying
I know how you feel

Now add up how many A's, B's and C's you selected.

If you chose mostly A’s you have a VISUAL learning style.

If you chose mostly B’s you have an AUDITORY learning style.

If you chose mostly C's you have a KINAESTHETIC learning style.

Some people find that their learning style may be a blend of two or three styles, in this case read
about the styles that apply to you in the explanation below.

When you have identified your learning style(s), read the learning styles explanations and
consider how this might help you to identify learning and development that best meets your

preference(s). ;

Now see the VAK Learning Styles Explanation.

'V Chislett MSc & A Chapman 2005.
old or published. Authors accept no liability.
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Circle or tick the answer that most represents how you generally behave

(It's best to complete the questionnaire before reading the accompanying explanation. )

1. When I operate new equipment 1 generally:
a) read the instructions first
b) listen to an explanation from someone who has used it before
@ go ahead and have a 90, I can figure it out as I use it

2. When I need directions for travelling I usually:
a) look at a map
ask for spoken directions
). follow my nose and maybe use a compass

3. When I cook a new dish, I like to:
follow a written recipe
b) call a friend for an explanation
) follow my instincts, testing as I cook

4. If T am teaching someone something new, I tend to:
a) write instructions down for them
b) give them a verbal explanation
demonstrate first and then let them have a go

5. I tend to say:
watch how I do it
) listen to me explain
c) you have a go

6. During my free time I most enjoy:
a) going to museums and galleries :
b) listening to music and talking to my friends

@ playing sport or doing DIY

7. When I go shopping for clothes, I tend to:
imagine what they would look like on
discuss them with the shop staff

¢) try them on and test them out

8. When I am choosing a holiday I usually:
a) read lots of brochures ;
b) listen to recommendations from friends

@ imagine what it would be like to be there
o - 1+ AN+ DA =)o

— It I =2
2.—{)n-fh+ﬂ‘fﬂ'f 0+ 441+ HAS
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VAK Test

18. When I have to revise for an exam, I generally:
write lots of revision notes and diagrams
talk over my notes, alone or with other people
c) imagine making the movement or creating the formula

19. If I am explaining to someone I tend to:
@ show them what I mean
explain to them in different ways until they understand
) encourage them to try and talk them through my idea as they do it

20. I really love:
watching films, photography, looking at art or people watching
listening to music, the radio or talking to friends
c) taking part in sporting activities, eating fine foods and wines or dancing

21. Most of my free time is spent:
a) watching television
b) talking to friends
doing physical activity or making things

22. When I first contact a new person, I usually:
a) arrange a face to face meeting
talk to them on the telephone
C) try to get together whilst doing something else, such as an activity or a meal

look and dress
sound and speak
c) stand and move

23.@ﬁrst notice how people:
)

24. If I am angry, I tend to:
keep replaying in my mind what it is that has upset me
raise my voice and tell people how I feel
C) stamp about, slam doors and physically demonstrate my anger

25. Ifind it easiest to remember:
a) faces
b) names
@ things I have done

26. 1 think that you can tell if someone is lying if:
they avoid looking at you
b) their voices changes
c) they give me funny vibes

R 4 > LEIL UAU L st MSe & A Chapman 2003,
From www.businessballs.com. Not to be sold or published. Authors accept no

liability.
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VAK Test ‘

9. If I was buying a new car, I would: ;
a) read reviews in newspapers and magazines
discuss what I need with my friends
%) test-drive lots of different types

10. When I am leaming a new skill, I am most comfortable:
a) watching what the teacher is doing
b) talking through with the teacher exactly what I'm supposed to do
@ giving it a try myself and work it out as I go

11. If I am choosing food off a menu, I tend to:
imagine what the food will look like
talk through the options in my head or with my partner
c) imagine what the food will taste like

12. When I listen to a band, I cant help:
a) watching the band members and other people in the audience
listening to the lyrics and the beats
C) moving in time with the music

13. When I concentrate, I most often:
a) focus on the words or the pictures in front of me
@;} discuss the problem and the possible solutions in my head
C) move around a lot, fiddle with pens and pencils and touch things

14. I choose household furnishings because I like:
their colours and how they look
the descriptions the sales-people give me
c) their textures and what it feels like to touch them

15. My first memory is of:
a) looking at something
b) being spoken to
@ doing something

16. When I am anxious, I:
a) visualise the worst-case scenarios
talk over in my head what worries me most
C) can't sit still, fiddle and move around constantly

17. 1 feel especially connected to other people because of:
a) how they look
b) what they say to me
@ how they make me feel
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y;( Learning Styles Explanation

Th= VAK learni
e Sl o st sk st b i o e
fapmning style): e styles are as follows, (and there is no right or wrong

- i i H

J iSr:)cznzc.)ne vyuth a Vlsya| learning style has a preference for seen or observed things,

)k uding plcmrgs, diagrams, demonstrations, displays, handouts, films, flip-chart, etc.
These people will use phrases such as ‘show me’, ‘let’s have a look at that’ and V\;ill be
best able to perform a new task after reading the instructions or watching someone else

QO it first. These are the people who will work from lists and written directions and
instructions.

= Someone with an Auditory learning style has a preference for the transfer of
information through listening: to the spoken word, of self or others, of sounds and
noises. These people will use phrases such as ‘tell me’, ‘let’s talk it over’ and will be best
able to perform a new task after listening to instructions from an expert. These are the
people who are happy being given spoken instructions over the telephone, and can
remember all the words to songs that they hear!

= Someone with a Kinaesthetic learning style has a preference for physical experience -
touching, feeling, holding, doing, practical hands-on experiences. These people will use
phrases such as ‘let me try’, *how do you feel?’ and will be best able to perform a new
task by going ahead and trying it out, learning as they go. These are the people who like
to experiment, hands-on, and never look at the instructions first!

People commonly have a main preferred learning style, but this will be part of a blend of all
three. Some people have a very strong preference; other people have a more even mixture of
two or less commonly, three styles.

When you know your preferred learning style(s) you understand the type of learning that best
suits you. This enables you to choose the types of learning that work best for you.

There is no right or wrong learning style. The point is that there are types of learning that are
right for your own preferred learning style.

Please note that this is not a scientifically validated testing instrument — it is a free assessment
tool designed to give a broad indication of preferred learning style(s).

With acknowledgements to Victoria Chislett for developing this assessment.

Victoria Chislett specialises in performance psychology apd its application within organisations,
and can be contacted via email: performance_psychoioglst at yahoo.com.
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