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	Reflection

	Research
	I researched the Family Support Worker role using my lecture notes, the NHS Careers website and other reliable sources. A strength in my work was that I used the CRAAP test to check that my sources were current, relevant and trustworthy. This helped me choose accurate information. Through this process I realised that good research is about selecting reliable evidence, which made me more confident in the information I presented.

	Presenting
	I planned my presentation carefully and practised several times before recording it. My tutor’s feedback highlighted that my presentation was clear and confident, with good eye contact and effective communication. Although I felt nervous before recording, practising helped me speak more naturally and explain my ideas clearly. This showed me that preparation has a positive impact on my confidence.

	Challenges
	The main challenge was that I focused more on general research than on the practical skills required for the Family Support Worker role. Looking back, I understand that I should have included more practical examples to show how the role works in real situations. My teacher’s feedback helped me identify an important area that I need to develop.

	Actions to improve
	To improve my future work, I will spend more time developing practical knowledge alongside my research. I will use case studies, professional guidance and real-life examples to strengthen my understanding. I will continue practising my presentation skills because they were recognised as a strength, while also asking for feedback before submitting my work.

	Further steps
	For Task 3, I will use my teacher's feedback to guide my report. I will create a clear plan before I begin writing, organise my research notes, make stronger links between theory and practice, reference my sources correctly and proofread my work carefully before submission. This reflection has helped me understand both my strengths and the areas where I can continue to improve.
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