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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


I currently work within a court team that assess family to see if they have made sustainable changes within their lives to be able to discharge the court order. The assessment could result in the family no longer having any social services involvement in their life. Within this assignment I will be using Borton(1970) Reflective model to critically reflect on my professional development. Which will focus on three questions, which is, What? So What? and Now What? Which will help me look at the past, present and the future in practice. 

The first part of the Borton’s (1970) reflective model is “What?”, I will look back on my experience within my first year in practice. This role was very challenging, I had to be confident in my ability to be able to encourage the individual to reflect on their experiences. I would reflect after each visit, and I would feel that I could have done better, and I was too critical on my ability. However, it is important to reflect as it can encourage self -awareness and enable the individual to become empowered (Fook & Gardner, 2007). Additionally, my communication skills allowed me to gain the individuals trust through showing empathy, active listening and being clear with language. In which this confidence of being able to communicate with the individual helped me to identify that I was able to reflect more positively about my ability. Additionally, this role required me to work within the framework for assessment of children and their families within the Social Services and Wellbeing (Wales) Act 2014. 

The second part of the Borton’s (1970) reflective model is “So What?” in this part I will analyse my experience and identify what my development needs are as a practitioner. I have been able to identify that I require the ability to be able to challenge what am I being told, without showing professional curiosity and asking more in-depth questions. Thompson (2015) states that challenging involves questioning and confronting attitudes and behaviours. However, it is vital to ensure we are advocating for equality and social justice, which are the core principles of social work practice. What is holding me back to challenge what I am being told is the fear of making the individual feel uncomfortable and being too intrusive. Within the Human rights Act 1998 in Article 8, it states that the individual has a right to a private life, which makes me question and challenge myself in acting upon my professional curiosity and asking more upon a subject. 

However, during supervision I have been able to discuss and identify my learning needs. My manager reflected with me that she did not feel that she fully understood the individual that I wrote about within one of my assessments. Therefore, through reflection with her I could identify that I was not asking more in-depth questions and I identified that I could feel like an imposter in these people’s lives. McGregor, (2017) shared that the feeling of being an imposter are more common with newly qualified practitioners that feel unprepared for the practice. However, Bernard et al., (2002), recommends to addressing these feelings through supervision. 

Additionally, while assessing the families it is a requirement to create a full picture of their lives which includes working collaboratively with education and health. Frost (2017) states that multidisciplinary collaboration will enhance the support and add a different perspective to identify a child’s need. What I have identified is that my judgment can be easily influenced by other professionals’ opinion. For example, the child’s teacher shared that she though that the family was not ready for the order to be discharged, due to them not communicate well with the school. In which, this commented made me question my ability and if they were seeing something different to me. However, I looked at the assessment framework SSWBA2014, which helps the practitioner to identify the three inter-related factors of the child’s life which helped inform my decision making. Gambrill, (2006) states that evidence-based practice is crucial to ensure decisions are made in the best interest of the individual. Therefore, I have been able to identify that I need to trust in my professional judgment. 

The last part of the Borton’s (1970) reflective model is “Now What”, how I will achieve my development needs. Therefore, I plan to attend training courses, such a risk training and effective child protection. If I have a better understanding of the risks that the children have endured to be on the child protection register it will help me realise that having professional curiosity and not feeling intrusive is for the child’s benefit. Additionally, I am planning to observe a senior practitioner to learn different skills they have. I will also read other social worker’s assessment to have a better understanding how much information is gathered and how to make my assessment stronger which will build upon my confidence as a practitioner.  Word count - 824



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Within the second part of this assignment, I will use Borton's (1970) Reflective model to critically reflect on my professional development. I will focus on three questions, which is, What? So What? and Now What? It will help me look at the past, present and future in practice. The first part of the Borton’s (1970) reflective model is “What?”, which looks back on my experience from the past year. I had identified that I needed confidence in my ability as a practitioner, that I might let other professionals influence my judgement and to challenge what I would be told by families.

The second part of Borton’s (1970) reflective model is “So What?” In this part I will analyse my experience and identify and understand my development needs as a practitioner. Firstly, I had identified that I needed confidence in my ability as a practitioner. I asked if I could have experience within another team that had more safeguarding and a requirement to assess risk. I felt that the change of a team would build on my experience and confidence. Due to the nature of the risk requiring urgent intervention to protect the child from harm (Welsh Government, 2020). The role required me to balance safeguarding and maintaining a good relationship with the families, which encouraged me to build on my communication skills and build upon my resilience as a social worker (Ferguson, 2017).

Secondly, I had addressed previously that I might let other professionals influence my judgment. Within this team, I built confidence in my judgment by ensuring that I had gathered enough evidence that supported my decision-making. Evidence-based practice is the foundation of the social work role (NICE, 2018). Within this team, it involved a much wider collaborative working with health, education and policing which strengthened my decision-making and helped me see how I could achieve a better outcome for the family. Collaborative working enhanced my confidence and built a good working relationship with professionals that made me realise that I was an advocate for the family as well being involved to assess risk.

Lastly, I began to challenge what I was told in more detail. I previously felt that I was being intrusive in the family's life and going against their human right to privacy. However, being within the role of a higher risk to safeguard the child I would ask more about the subject. For example, if I asked a mother if she smoked cannabis in the home, she would say no. I would say that I smell the cannabis in the home and wait in silence for a reply, instead of feeling uncomfortable for challenging what I have said by asking another question.

Additionally, as part of my development I utilised supervision to reflect on my involvement with individuals by evaluating what worked well and what I might do different. I also ensured that I attended relevant training to the role, such as safeguarding, collaborative communication, etc. Furthermore, I discussed models and theories with my mentor and how they can enhance my understanding of the individual. Also, I ensured that I had the Code of practice and safeguarding app on my phone to be able access the guidelines and legislations to support my decision making.

The last part of Borton’s (1970) reflective model is “Now What”, in which I will address what I am going to do next to continue with my development. In which now I feel that I have gained experience within children’s teams and have begun working with an adult mental health team. In preparation for working with this team, I have read through legislation that covers adult services such as the Mental Capacity Act, which is the main legislation in line with the Social Services and Well-being Act Wales 2014. Additionally, I have been reading other social work assessments to gain insight into adults What Matters, I have overshadowed experienced workers to learn different ways of working within the team and I have booked training courses regarding legislation and adults at risk. I will continue to reflect and utilise supervision to develop my personal development. Additionally, within this team, there is an opportunity for me to train to be an AMHP and gain further knowledge on mental health.  Word count - 710


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback was retrieved by senior social worker that was observing the assessment. The feedback given was very positive regarding my involvement with the parent. The parents shared that I had arrived on time, I was prepared for the visit, I had done my research regarding their situation, I made her feel reassured, she felt listened and respected her wishes. I feel that the feedback reflects on how I have grown and developed as a practitioner. I was confident in my ability, I asked additional questions to ensure that I had a full picture of their situation. I feel the feedback has made me more confident to continue to improve.  110

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Word count - 820
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