ECGE6001
Word count: 1268
Reflective portfolio 
The Skills for life: Employability and Future Pathways module was a new module for both lecturers and for the students.  I was expecting the module to introduce me to the different job and career pathways for after my graduation, and to discuss what I should be looking at to prepare me for that time. However, it did not meet my expectations as it confused me. My initial thoughts were that I did not understand why we were creating a portfolio around the skills we had developed over the period of this course when we could have been developing more skills related to the course. I was intrigued to see how this module would help me develop my employability skills further, I did not think they needed developing further, although I thought it would help with future career interviews. Again, I was not sure how this module was going to further develop my existing skills, as it was asking for a presentation discussing my existing skills and what skills I had not yet achieved, which allowed to me think of ways I could develop these non-existing skills, but the skills that already existed were not going to be further developed through this task. 
I understood that this module was going to help us with developing our professionalism when it comes to interviewing for suture jobs which helped me concentrate on what I had to look for when searching for jobs opportunities. Denicolo and Reeves (2013) state that when presenting in an interview, relying on the past is not what an employer wants to hear, instead they want to know what an employee can do and not what they have done. They say that these two things are related as what the employee has done in the past relays what skills and abilities they have. Denicolo and Reeves (2013) mention that interviewee’s should research their employer first and find out what they look for in an ideal candidate, that way they can emphasise on what they can do and show the employer that they will fit in with the rest of the employees and work well as a unit. Within the lectures that took place for this module, it stated we should update our CV’s and reflect on how it has changed from this module and the modules in the previous two years. Below is my old CV. 





JESS SMYTHE
ERW BEUDY, PARC FARM, LLANFYNYDD , CARMARTHENSHIRE SA327TS 07990630377 JESSSMYTHE99@GMAIL.COM

	PROFESSIONAL
SUMMARY
SKILLS


WORK HISTORY
	I want to develop my knowledge and better myself professionally. Willing to work hard for my success.
· Strong verbal communication 
· Confident 
· Self-motivated 
· Work well within a team 



Dotcom Picking Assistant July 2015 – December 2016 | Tesco | Carmarthen, Carmarthenshire 
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions.
· Worked directly with management to achieve the best results for the customers.
· Achieved best picker by ensuring my speed was consistent.
Cashier July 2015 – December 2016 | Tesco | Carmarthen, Carmarthenshire
· Processed all transactions efficiently and timely.
· Operated cash register with proficiency during high-volume shopping times.
· Minimised long register queues by completing sales transactions quickly.
· Bagged, boxed or wrapped goods and product purchases. Accepted cash, cheque, credit and debit payments accurately and efficiently.
Waitress March 2014 – January 2015 | Pantglass Hall | Llanfynydd Carmarthenshire 
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions.
· Supported other areas of restaurant in set up, clean-up, prep work and equipment maintenance.
· Guided guests through dining rooms and provided needed assistance.
· Provided friendly and courteous service to all guests.
· Calculated charges, issued bills and collected payments.
· Checked on guests to ensure satisfaction with each food course and beverages.
EDUCATION         
GCSE’s
Ysgol Bro Dinefwr, Llandeilo
Drama - B
English Literature - B
Religious Studies - B
Health and Social Care - B
English Language - B
Art & Design - C
Welsh - C
Welsh Literature - C
Science - E
Religion & Life Issues - C
Mathematics - C
Welsh Baccalaureate - Level 2
A-Levels
Ysgol Bro Dinefwr, Llandeilo
Sociology - C
Health and Social Care - B








Below is my updated CV, with the updated notes in red.
JESS SMYTHE
ERW BEUDY, PARC FARM, LLANFYNYDD , CARMARTHENSHIRE SA327TS 07990630377 JESSSMYTHE99@GMAIL.COM
	PROFESSIONAL
SUMMARY

SKILLSI added skills that I thought would be relevant to what I have achieved from the past two years in university and placement. I realised I had these skills through researching the job opportunity for my presentation for this module.






                                   
	I want to develop my knowledge and better myself professionally. I am willing to work hard for my success as well as work hard for the success of the organisation/ company I will be working for. Future development is key to me. Through this module, I have realised that my professional summary should be marketed for the job role that I would be applying for, so as well as saying I want to work for my own success I added that the success of the business is just as important for my own success. 

· Strong verbal communication 
· Confident 
· Self-motivated 
· Work well within a team 
· Able to communicate verbally and in writing to produce well-written reports
· Pro-active and enthusiastic
· Able to understand children’s development
· Patient 




WORK HISTROY 
Nursery Assistant November 2017 – Currently still employed | Camau Bach Nursery | Drefach | Carmarthenshire
· Delivered excellent communication to parents, children and other members of staff
· Completed numerous developmental files for children aged from 8 months to 4 years 
· Completed daily reports on 10 plus children daily 
· Planned daily activities that included the Foundation Phase curriculum and our chosen current themes weekly 
· Delivered important feedback to parents, management and other members of staffFrom attending the employability day in Swansea at the beginning of this module, I made myself an appointment with the university’s careers advisor. During this appointment, I realised that I had an advantage. After completing my seven hundred hours placement, I carried on working in a nursery setting gaining extra experience and knowledge. I had to involve this in my updated CV because it is just as important in seeking a job as it is receiving my qualifications. 


Dotcom Picking Assistant July 2015 – December 2016 | Tesco | Carmarthen, Carmarthenshire 
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions.
· Worked directly with management to achieve the best results for the customers.
· Achieved best picker by ensuring my speed was consistent.
Cashier May July 2015 – December 2016 | Tesco | Carmarthen, Carmarthenshire
· Processed all transactions efficiently and timely.
· Operated cash register with proficiency during high-volume shopping times.
· Minimised long register queues by completing sales transactions quickly.
· Bagged, boxed or wrapped goods and product purchases. Accepted cash, cheque, credit and debit payments accurately and efficiently.
Waitress March 2014 – January 2015 | Pantglass Hall | Llanfynydd Carmarthenshire 
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions.
· Supported other areas of restaurant in set up, clean-up, prep work and equipment maintenance.
· Guided guests through dining rooms and provided needed assistance.
· Provided friendly and courteous service to all guests.
· Calculated charges, issued bills and collected payments.
· Checked on guests to ensure satisfaction with each food course and beverages.
EDUCATION         
GCSE’s
Ysgol Bro Dinefwr, Llandeilo
Drama - B
English Literature - B
Religious Studies - B
Health and Social Care - B
English Language - B
Art & Design - C
Welsh - C
Welsh Literature - C
Science - E
Religion & Life Issues - C
Mathematics - C
Welsh Baccalaureate - Level 2
A-Levels
Ysgol Bro Dinefwr, Llandeilo
Sociology - CMy involvement in the sessions through this module and every module before it led me to include my completed levels from studying early years education and care. It is also part of my personal development which is important to show employers that I am willing to develop my knowledge further to be a better professional. 

As for including my certificates, I have also gained these through my personal development. Through continuing to work as a nursery assistant, I have gained an advantage from receiving important certificates related to young children’s care and well-being. 

Health and Social Care – B

Undergraduate Degree
Early years education and care:
· Level 3 
· Level 4
· Level 5
· Currently studying level 6

Certificates 
Paediatric first aid certificate – 2018
Cross infection procedures and dental health education – 2019
On the update service for my DBS 

Below, I have also included my unedited personal statement that I wrote when I was applying to universities in 2017. Straight away, I notice how much I have accomplished and how much has changed. This module allows me to look back on my past development and see how I have developed further in such a short amount of time. To this day, I still want to achieve my goal of becoming a social worker, which indicates I will have to complete a master’s degree in social work, which I will have to add to my personal development plan. My personal statement also includes wanting to be on a practical and academic course. As I said in my CV, I have completed the practical side of the course, plus extra experience, which allows me to go into another practical course with ideas and experience. Already being confident and communicative when writing my personal statement, I have seen myself grow and develop more through having to present and answer interview questions within this module. According to Cottrell (2010) people skills are key when it comes to success in many careers, with it being just as important to the modern economy as knowledge and information. With this I can reflect positively on how well my communication skills are. 
Personal Statement 
The total number of people receiving help from social services in the UK during 2013-14 was 1,273,000. There are currently 93,000 children in care in the UK. In the year ending 31st March 2015, a total of 69,540 children were in the care of local authorities in England, a rate of 60 per 10,000 children under 18 years. Though these statistics are shocking, I believe that social workers can improve their lives. For as long as I can remember I have been interested in helping vulnerable people, and social work has always been an attractive field to me. I want to put others’ needs first, and social work can help me do that. 
Since I’ve been studying health and social care and sociology, my ambition is to follow a career in social work, and so I hope to study this at university and gain a degree. Studying health and social care has given me an insight into how people are cared for in society, and it has made me interested in how I can help tackle today’s social issues. A course offering both practical experience in placements, and theoretical teaching at a university would, I believe, offer me a more rounded education. 
In year 10, for my work experience, I spent a week in a children’s nursery caring for two year olds. Whilst there I developed many skills, particularly communication skills which I found was vital. I learnt most of the skills through shadowing the nursery teachers and observing how they carried out their day to day work. During the placement I spent one of the days with both the children and their parents carrying out activities; I got to experience how central the parents were in their children’s well-being and development. This placement gave me a deeper understanding of how important early years are for a child’s development. 
I volunteer in a residential home for the elderly; I talk to the residents, make sure they are comfortable and provide hot drinks for them. Talking to them about their day to day lives often leads to them telling me about their younger years and I find myself fascinated by their stories. As well as talking to me, they are also keen to play games. During the time I’ve spent with the residents, I have found that I’m developing patience, an open mind and empathy. 
In year 12 I took part in a peer mentoring project in sex and relationship education, teaching year 8 pupils about contraception and safe sex. During this time, I developed my communication skills, as I had to adapt my language so it was suitable for teaching younger pupils and also developed my team work and presentation skills. 
From the age of nine I had to help look after my grandmother who was diagnosed with dementia.  I went over to see her most days, sometimes to help her carers, but more often to give her the medication she had been prescribed. Seeing her care workers look after her led me to understand how important it is to provide social care for the elderly. 
In my spare time I have taken part in a range of activities that has allowed me to help people. In year 12 I took part in the school eisteddfod, mentoring younger pupils and teaching them dance routines. This also developed my communication skills as I had to listen and understand the moves they wanted to do, as well as inputting my ideas. I took part in a theatrical production in a public theatre for GCSE Drama performing Shakespeare’s Twelfth Night. This enabled me to develop my abilities to work as part of a team. I’ve taken part in a number of fund-raising charitable runs for Cancer Research, a charity close to my heart, and our school sponsored walk. I love reading crime novels, such as Gone Girl by Gillian Flynn and Just What Kind Of Mother Are You by Paula Daly. In my spare time I’m a very active person; I horse ride and go to the gym almost every day. I enjoy going to music concerts every year and I enjoy travelling and exploring new places. 















My personal development plan (PDP)
	Area for further development   
	Why? 
	How? 
	Who/Where? 
	When? 

	1. Knowledge 
Sign Language  
 
	Complete a sign language course to open up more career options. 
	Pay £20 to take part in a sign language course online.  
	Complete the course on the Britishsign.co.uk website.  
	7th September 2019.

	1. Knowledge  
Baby Massage  
 
	Complete a baby massage course to broaden my abilities. 
	Pay £20 to take part in a baby massage course.  
	Carry out the course during employability week on the UWTSD 
Carmarthen campus. 
	22nd January 2020. 

	2. Skills 
Leadership  
 
 
	I will develop my leadership skills to better my outcomes as a manager.  
	Carry out a team building exercise and make myself the lead coordinator.  
	I will arrange it with my colleagues in Camau Bach nursery. 

	16th August 2019.  

	3. Skills 
Organisation  
 
 
	I will develop my organisation skills to start my assignments when I receive them. 
	I will organise time after my lectures to look at what the assignment requires, which will allow me time to look for appropriate research and read over my work.  
	I will carry it out in UWTSD Carmarthen campus library, and at home.  
	Currently ongoing. 

	4. Values 
Creative 
 
	I will carry on developing my creativity with the children in work. 
	Take time to plan activities linking it to the curriculum while including as much creativity as possible, ensure I have appropriate resources, carry it out with the children and observe how they react.   
	I will carry out my activities with the children who attend the nursery I work in, Camau Bach.  
	17th September 2019.  

	5. Values  
Expressive  
 
	I will develop expressing my emotions towards children, to encourage them to be expressive.  
	I will practice being more expressive towards children when reading books to them, expressing what characters are feeling.   
 
	I will carry out my development with the children who attend the nursey I work in, Camau Bach.  
	1st February 2019.  


From producing this PDP from the beginning of the year, I feel that I have developed most of my points. I have developed on both skills and both values. The two I still have yet to develop on are my knowledge of sign language and baby massage, which I will complete heading forward into the new year. Once I have completed every aspect on this PDP I will move forward in producing a new PDP with new development goals on to become the best version of me for my chosen career path. I can use this template for every PDP I produce as there is always room for further development. 
From the beginning of The Skills for life: Employability and Future Pathways module I have struggled to understand and interpret what I must include and how to structure it. However, within the lecture where my lecturer answered and explained our questions to do with the assignment, I found it easier to structure. When it came to completing my assignment, I struggled to find references to support my presentation information, which as a result lead me to believe I was doing it wrong. Similarly, with the reflective portfolio, I came to the same barrier of finding suitable references, I was not sure if I had to include theoretical evidence or just to find reflective models to support my information. Cottrell (2010) suggests that one way to problem solve is to talk to others, ask them for their ideas and experiences, and find out what you need to know through others or otherwise known as informal learning, which touches on professional development. Through asking my lecturer and my peers how they interpreted the module, I found more knowledge for helping me overcome this problem.
[bookmark: _GoBack]If I could do this process over and differently, there would be a few reflective cycles that I could use. According to Brock (2015) Kolb’s experiential cycle and Gibbs reflective cycle are the two most well-known reflective models. She goes on to say that Kolb includes four stages in his learning cycle, which include the initial experience, which would be my presentation and interview, the reflection, which is this reflective portfolio, then I would need to conceptualise, such as identifying I would need to add more references to support my discussion, and finally I would plan a new presentation and interview. The University of Edinburgh (2019) claim that Gibb’s reflective cycle was developed to allow people to learn and plan from things that either went well or did not go well. They say Gibb’s structure covers 6 stages, including the description of the experience, the persons feelings about the experience, an evaluation of the experience, an analysis of the situation, a conclusion about what the person learned and what they could have done differently and finally an action plan for future situations. Hayes et al. (2017) mentions Schon’s reflection on action, where the practitioner looks back on what has happened and identifying if there is a solution to be found, and reflection in action, where the practitioner would switch to conscious mode and start to think on their feet which may include changing the activity as it is being carried out. In my situation, I would be reflecting on action, as I did not change my assignment during my presentation. 
Overall, this module has helped me start to think about what I really want to do after I graduate, although I claimed I was looking at a career in nursery management, finishing this module has made me realise that instead I want to continue to carry out my master’s, after I graduate, in social work and hopefully become a qualified social worker. According to Swansea University (no date) I will have to accomplish a minimum of a lower second class honours degree to be accepted to carry out a two year master’s degree on their campus, which indicates I will have to make sure my grades for each following module are up to standard. If I get accepted, Swansea University (no date) state that half of the programme concentrates on a minimum of two hundred days supervised practice in social service agencies, which I will develop many new skills to accomplish my employment in my choice of career. Community Care (2017) state that one essential skill, among six others, that social workers require is advocacy skills, where a social worker would advocate for users and represent their interests. I would need to develop this skill through shadowing a social worker’s behaviour when carrying out supervised practice. I will be looking forward to accomplishing these goals. 
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