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RESEARCH PROPOSAL: HOW TELEHEALTH AFFECTS ACCESS TO MENTAL HEALTH SERVICES IN THE UK
Title
A scoping review looking at how telehealth affects access to mental health services in the UK.
Review question
How does telehealth affect people’s access to mental health services in the UK, based on what has already been published?
Objectives
· To find out what kinds of telehealth methods are used in UK mental health care.
· To explore what makes it easier or harder for people to get help through telehealth.
· To bring together key results from studies that talk about how well telehealth works and the challenges it faces.
· To evaluate the training, support, and digital literacy resources provided to service users for effective participation in telehealth-based mental health services in the UK.
Rationale
Getting mental health support in the UK can be difficult because of long waiting times, location issues, and social stigma (NHS Digital, 2023). Since COVID-19, telehealth — using digital tools to give care remotely — has become much more common (Ford et al., 2021). Some studies say that telehealth helps people in rural or hard-to-reach areas, but we still don’t know enough about how fair, effective, or acceptable it really is (Scott et al., 2022). This scoping review will collect and summarise current research to show what is already known and where more research is needed.
Methods
This review will follow the framework by Arksey and O’Malley (2005). I will search databases like PubMed, CINAHL, and Web of Science for studies published between 2018 and 2025. Search terms will include “telehealth,” “mental health,” “access,” and “UK.” I will include studies focused on the UK and mental health care. The data will be used to describe different telehealth approaches, who uses them, and how they affect access. A simple thematic analysis will be done to find common barriers and supports mentioned in the studies.
References
Ford, T., John, A., & Gunnell, D. (2021). Telehealth in mental health care during COVID-19: Evidence and practice. British Journal of Psychiatry, 218(6), 346–352.
NHS Digital. (2023). Mental health services monthly statistics. Retrieved from https://www.nhsdigital.nhs.uk
Scott, J., et al. (2022). Equity in access to mental health services via telecommunication: UK perspectives. BMJ Open, 12(4), e056789.
Arksey, H., & O’Malley, L. (2005). Scoping studies: Towards a methodological framework. International Journal of Social Research Methodology, 8(1), 19–32.

2

image1.png
Y Prifysgol Cymru
Y Drindod Dewi Sant

LN/ University of Wales
Trinity Saint David





