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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Task 1a: Developmental Review Using Driscoll's Reflective Model (2007)
What?
Since qualifying as a social worker, I have developed greater confidence in completing assessments, managing risk and working collaboratively with individuals, carers and professionals. Through supervision, training, mentoring and practice experience, I have strengthened my understanding of promoting wellbeing and achieving personal outcomes in accordance with the Social Services and Well-being (Wales) Act 2014.
During a mentoring session, I reflected on my professional development and identified two areas for further growth: Mental Capacity practice and professional boundaries. Although I regularly apply the Mental Capacity Act 2005, I find situations involving self-neglect, fluctuating capacity and conflicting professional opinions particularly challenging. I also recognised that I often undertake additional responsibilities to support colleagues and individuals, even when my workload is demanding.
Whilst I am proud of my progress since qualification, the discussion prompted me to consider how my values, emotions and assumptions influence my decision-making and practice.
So What?
Reflecting on my development has highlighted that increased confidence has brought greater awareness of the complexity of social work practice. As a newly qualified social worker, I often sought reassurance from experienced colleagues because I worried about making incorrect decisions. However, reflection has helped me recognise that uncertainty is often an unavoidable part of practice rather than evidence of incompetence. Harris and White (2022) suggest that professional judgement requires practitioners to engage with ambiguity and competing perspectives, which reflects my experience within Adult Services.
My development needs around Mental Capacity practice highlights this complexity. When undertaking capacity assessments where significant risks are present, I often feel anxious about ensuring decisions are legally defensible and person-centred. Through reflection, I have come to understand that these feelings stem from an awareness of the impact decisions can have on an individual's rights, autonomy and wellbeing. Ruch, Turney and Ward (2021) argue that emotions are central to social work and can provide valuable insight when critically reflected upon. This has helped me understand that anxiety can support thoughtful and accountable decision-making.
I have also reflected on the tension between empowerment and protection. Whilst safeguarding adults from harm is a key responsibility, the Social Services and Well-being (Wales) Act 2014 emphasises voice, choice and control. My instinct is often to prioritise protection when risks are high. Whilst this reflects my commitment to safeguarding, it has challenged me to consider whether a focus on risk could unintentionally influence my assessment of a person's ability to make decisions. Preston-Shoot (2021) highlights the importance of balancing rights, risks and responsibilities. This reinforced the need to base decisions on legislation, evidence and critical analysis rather than emotional responses.
The mentoring discussion also prompted reflection on professional boundaries. Although I value being approachable and supportive, I recognised that my desire to help can make it difficult to establish boundaries. Reflection helped me identify an underlying assumption that being a good social worker means always saying yes.
Maclean (2023) argues that critical reflection requires practitioners to challenge the beliefs underpinning their actions. Through this process, I realised that my reluctance to establish boundaries is linked more to my personal values than professional expectations. Cook and Zschomler (2020) suggest that sustainable practice requires social workers to recognise personal limitations. This challenged my understanding of resilience and helped me recognise that consistently exceeding my capacity may affect both my wellbeing and the quality of support I provide.
Reflection has also increased my awareness of power within professional relationships. There have been occasions where I felt reluctant to challenge more experienced professionals despite having concerns. I now recognise this was linked more to confidence than knowledge and have come to view constructive challenge as an important aspect of collaborative working.
Supervision has been central to these reflections, enabling me to explore how emotions, values and organisational pressures influence my practice and support more informed decision-making.
Now What?
This reflection has enabled me to identify priorities for my professional development. I intend to strengthen my knowledge and confidence in Mental Capacity practice through training, research and reflective supervision. Developing my understanding of legislation, case law and contemporary guidance will support confident decision-making in complex situations.
I also intend to develop greater confidence in maintaining professional boundaries. I plan to undertake training in assertive communication and use supervision to reflect on situations where boundaries have been difficult to maintain. This will support my wellbeing whilst enabling effective professional relationships.
Finally, I intend to engage more actively with evidence-informed practice. Dillon and Collins (2023) argue that strengths-based social work requires ongoing learning and critical reflection. Engaging with contemporary research will strengthen my professional judgement and enhance my ability to justify decisions.
Overall, this reflection has demonstrated that professional development involves more than acquiring knowledge and skills. It requires ongoing examination of emotions, values, assumptions and professional identity. Through supervision, mentoring, research and training, I aim to become a resilient, analytical and accountable social worker who delivers strengths-based, rights-focused and evidence-informed practice.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

Task 1b - Developmental Review Using Driscoll's Reflective Model (2007)
What?
Following the learning needs identified in Task 1a, I focused on developing my knowledge and confidence in Mental Capacity practice, strengthening professional boundaries and increasing my confidence in providing constructive challenge within multidisciplinary settings. To support this development, I engaged in training, reflective supervision, mentoring, self-directed research and learning from practice.
I completed training relating to the Mental Capacity Act 2005 and best-interest decision-making and reviewed relevant legislation and practice guidance. Through supervision and mentoring, I discussed complex cases involving fluctuating capacity, self-neglect and high-risk decision-making. I also reflected on situations where I had difficulties maintaining professional boundaries and challenging professional decisions.
These activities enabled me to develop my knowledge whilst examining the values and assumptions influencing my practice.
So What?
Reflecting on my learning, I recognise that my understanding of Mental Capacity practice has improved. Training, research and supervision increased my confidence in applying the principles of the Mental Capacity Act 2005 whilst maintaining a person-centred approach. Through supervision, I developed a clearer understanding of the distinction between making an unwise decision and lacking capacity, strengthening my ability to balance autonomy and risk.
However, supervision highlighted that confidence in Mental Capacity work remains an ongoing developmental need. Although my analytical skills have improved, cases involving self-neglect and fluctuating capacity continue to challenge me. Parker (2020) suggests that reflective practitioners must continually examine how uncertainty influences professional judgement. Through mentoring, I recognised that I sometimes seek reassurance before fully trusting my professional judgement. Whilst this demonstrates accountability, it also highlighted the need to develop greater confidence.
My learning regarding professional boundaries has also been significant. Through supervision, I reflected on situations where I accepted additional responsibilities despite workload pressures. This enabled me to recognise that my commitment to supporting others can affect my ability to establish appropriate limits. Thompson (2020) argues that effective social work requires practitioners to balance care, professionalism and self-awareness. This challenged my assumption that being a good social worker means always saying yes and strengthened my understanding of sustainable practice.
I have also developed greater confidence in offering constructive challenge. Through mentoring and multidisciplinary working, I reflected on occasions when I felt reluctant to question experienced professionals. Trevithick (2012) highlights the importance of communication, critical thinking and professional confidence in effective social work practice. Feedback from my supervisor identified examples where I demonstrated professional curiosity and advocated effectively for individuals. This reinforced my understanding that respectful challenge is essential in promoting rights and positive outcomes.
Research and evidence-informed learning have further contributed to my development. Engaging with strengths-based and relationship-based practice literature enhanced my understanding of collaborative approaches. Ferguson (2018) highlights the importance of professional relationships and reflective practice in achieving meaningful change. This strengthened my ability to justify decisions using evidence, legislation and professional values rather than relying solely on experience.
Now What?
Although I have made progress towards achieving my learning outcomes, reflection has identified further development needs as I transition towards becoming an experienced practitioner.
Firstly, I intend to continue strengthening my expertise in Mental Capacity practice, particularly in relation to self-neglect and complex risk management. I will achieve this through ongoing training, research, reflective supervision and consultation with specialist colleagues. This will enhance my ability to undertake complex assessments and make legally defensible decisions.
Secondly, I recognise the need to further develop leadership skills and professional confidence. As my experience grows, I am likely to have greater responsibility for influencing decision-making within multidisciplinary teams. I therefore intend to seek opportunities to contribute confidently to discussions and provide constructive challenge when necessary.
Finally, I will continue developing resilience and sustainable professional practice. Morrison (2021) emphasises the value of reflective supervision in supporting professional development and wellbeing. Maintaining a commitment to lifelong learning, reflection and effective boundary management will ensure that my practice remains evidence-informed and accountable.
Overall, reflection has demonstrated that progress has been made towards achieving my learning outcomes. However, it has also highlighted that professional development is a continuous process. Through ongoing learning, supervision, research and reflection, I aim to continue developing as a confident and skilled social worker who promotes rights, wellbeing and strengths-based practice in accordance with Welsh legislation and Social Care Wales professional standards.
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650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

Feedback from individuals and carers highlighted the importance of clear communication, being listened to and feeling involved in decisions. Positive feedback reassured me that my person-centred approach supports the principles of the Social Services and Well-being (Wales) Act 2014. However, some individuals reported feeling anxious when communication was unclear or decisions were delayed. Reflecting on this feedback helped me recognise the need to provide regular updates, use accessible language and check understanding more consistently. This has strengthened my relationship-based practice and highlighted the value of seeking feedback to support continuous professional development and improve outcomes for individuals and carers.

Word Count - 99


100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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