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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice refers to employee perceptions of fairness in the workplace. The three dimensions of organisational justice are distributive, procedural, and interactional justice. Organisational justice influences not only organisational effectiveness, but also, to a considerable extent, an employee's well-being (Yean and Yusof, 2016). In this essay I will be considering and reflecting on the impact of organisational justice on myself as a member of the police service. 

In order for police departments to grow toward healthy connections with their communities, they must develop features of both organisational and procedural justice, which are related to internal issues in the establishment (Herrington & Roberts, 2013). People are more likely to be helpful and supportive if they are treated with respect and given the opportunity to express their opinions, according to the procedural justice theory (Murphy, 2017).

South Wales Police is known for treating its employees fairly and respectfully. Its vision and goals are well-defined, well-understood by employees, and consistent with the Code of Ethics, as evidenced by its policies. The force clearly wants to treat its employees fairly and respectfully. It intends to conduct a staff survey and implement a more efficient performance development evaluation system, but their flaws must be addressed first. 

Cancelled rest days, overtime demands, and the sensation of always being on the job or doing university essays are among the many organisational difficulties that I have experienced. Burnout is typically linked to high job expectations for police officers, resulting in greater sickness absence, damaged relationships, and poor work quality. This is already being put under strain by a 24-hour-a-day sector that is understaffed during COVID-19 (Lilly and Curry, 2021).

According to Priority 6 of the South Wales Police and Crime Plan 2018-19, the force would "support programmes that promote the health, wellness, and resilience of our personnel, with a special focus on mental health, recognising that they are our greatest asset and crucial to our success." (Michaels, 2018).

Over the past twelve months, I've discovered that while attempting to master a whole new career, the majority of my free time has been consumed with academic work. I struggled with the first few university essays since academic work is also new to me. I and a few other students have discussed the strain this was putting on us and the feeling that we didn't have a good work-life balance because we were spending the majority of our rest days writing essays and this wasn't being taken into account, while our rest days were being cancelled due to a lack of resources on shift at times. 

The guidelines state that we only need to spend around 250 hours a year doing university work in our own time, which equates to roughly 4 hours per week. This has been highlighted to myself and other colleagues in similar positions, but this simply isn't true in my case because each essay takes me days or weeks in some cases, and each assignment and work book contains 2-5 essays at a time. It has been said that officer’s favourable opinions toward their organisations can be boosted when they have a good impression of organisational fairness (Özbek et al., 2015). When officers think they are treated properly, they are more likely to do more work and perform better (Köse, 2014). Nonetheless, a lack of organisational justice will lead to officer’s unhappiness and unpleasant feelings, which will have harmful effects. It makes people frustrated and even exhausted, which leads to burnout and detrimental organisational behaviours such as misconduct and sickness (Shkoler and Tziner,2017).

As far as I'm aware, most students, including myself, have been feeling the same way for the last several months, but very little appears to have been done to assist us to cope with stress and safeguard our mental health, however from my experience my line manager has been more sympathetic and helpful towards me as much as they possibly can. This has helped me maintain positivity and motivation. The force takes proactive steps normally to discover and understand the requirements of its employees' well-being, and it offers assistance to employees who are suffering from physical or mental illnesses (HMIC, 2016). Myself and my colleagues have also discussed the majority of our contact during work is negative and refers to things we haven't done; there appears to be very little acknowledgement for the things we have done or are doing well.

This is where I believe all officers should have a better understanding of how much work we are required to do both at work and outside of work during the university process. Logically, there is a need to address these issues to ensure police officers feel safe and secure so that they have a positive attitude towards their organisation that will ultimately be reflected outwards to the community whilst completing our day to day tasks during working hours. This will negate the us and them outlook which can be produced from a cynical approach within the organisation (Neyroud & Beckley, 2001). 

While this hasn't had a negative impact on how I view my job and how hard I want to strive to perform well, I can see how other people would struggle to find the motivation to maintain a high standard of work and, in some cases, eventually leave the job, as has happened to many of my work colleagues in the past months.

I believe I have kept up with my university work without it interfering with my day-to-day job because I am striving to be the best police officer I can be, and I believe that only my day-to-day work will help me achieve that goal. During this period of feeling like I don't have a work-life balance, I've been able to maintain positive mental health and wellbeing. 

In some cases, I feel I could have managed my time better and allowed for more organisation and hours to help me with my stress levels in relation to my university essays, but I believe that this would have left me with less time to have to myself, which would have had a longer-term negative impact on my stress levels, mental health, and overall motivation.


(Words 1023)







Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Multi-agency partnership working is when practitioners from several agencies collaborate to achieve common goals, share information, duties, and responsibilities, and intervene early to prevent issues. 'Multi-agency working is about ensuring that individuals are routinely communicating about their work, understanding each other's roles, and sharing with other agencies and service users (Mcinnes, 2007).

In this essay I will be discussing and reflecting on a policing incident that I attended where I played a significant role involving a partnership approach. 

Whilst on duty I responded to a report of a road traffic collision where the driver had fled but the passenger was still present at the scene. After doing vehicle checks via the police control room and listening to the information provided by the passenger, I was able to determine who the vehicle's registered owner was. I made the decision to conduct inquiries at the registered owner's home address while other officers were on the scene. 

As officers approached the property, a taxi came up outside and a male exited, identifying himself as the registered owner of the vehicle in question and admitting that he had been driving it during the incident. The male was arrested under section 4 of the road traffic act. Under section 4(1) of the Road Traffic Act 1988 it is an offence for a person to drive or attempt to drive a motor vehicle on a road or other public place whilst unfit to drive through drink (Law, 2021). 

Due to not having a breathalyser to hand during the incident the male was taken in to custody and blood samples were taken from him this sample was then sent off to a police forensic laboratory in order for it to be analysed and for the BAC (blood alcohol content) to be determined (Miller, 2020). Evidence-based policing is described as the use of data, analysis, and research in conjunction with expertise and professional judgement to offer the best possible police service to the public. This definition states that while recognising and understanding issues and problems, determining answers, making decisions, defining policies, allocating resources, and promoting employee well-being, law enforcement agencies and staff should be guided by the best available scientific evidence (Cordoner, 2020).

After attending back at the address to conduct further inquiries, I discovered that the home was unsecure and a young child came to the door. Upon entering the address there were two females inside who had collapsed in the living room. There were four little children present on the premises. The property was filthy and untidy. There was no food in any of the cupboards or refrigerators. Throughout the premises, there were several empty alcohol bottles and cans. Rubbish and dirty nappies were also discovered throughout the house. Unattended prescription bottles and tablets were found throughout the house, and one of the children was located in a drowsy state under the duvet cover, with empty packets of ibuprofen on the bed. 
All this information was recorded and logged for later use when submitting a public protection notice. When officers have concerns about vulnerable persons, they can use a PPN to send information referrals to partner agencies. The PPN needs to be completed to a high standard and recorded appropriately to ensure that vital information can be shared with partner agencies, when it is necessary and lawful to do so (bcp, 2015).

For initial evidence gathering I recorded the home address on my body worn camera and took photos of the objects and rooms I thought would be of evidential importance even though I would be contacting CSI to also attend the address to gather more evidence later on. There is some evidence that when police responding to an incident are equipped with body-worn cameras, the percentage of sanctioned detections that result in a criminal charge increases (COP,2021).

Ambulance were called immediately and on paramedics arrival due to the severity of the females state narcan was administered several times. Narcan (naloxone) is an opioid antagonist used to reverse opioid overdose, including respiratory depression, completely or partially. Narcan is also used to diagnose and treat suspected or confirmed acute opioid overdoses, as well as to maintain blood pressure in septic shock (Cunha, 2021).

There was a lack of parental care, none of the adults there were in a suitable state to care for the children and the state of the property was not safe for children. I contacted the local child abuse team and discussed the situation with them and was advised that they would consider the situation to be a high risk safeguarding issue and if the children were left at the address there would be a serious risk of further neglect and possible harm caused.
With the information provided by the child abuse team and using my own discretion I have utilised section 46 of the police power of protection. This power is used:

(1) Where a constable has reasonable cause to believe that a child would otherwise be likely to suffer significant harm, he may—
(a)remove the child to suitable accommodation and keep him there; or
(b)take such steps as are reasonable to ensure that the child’s removal from any hospital, or other place, in which he is then being accommodated is prevented.

Checks were made to find suitable carers for the children and family were contacted in regards to safeguarding them. The children were collected and removed from the address by family members who were suitable to look after them. When an officer determines that a child has been hurt or is in danger of being harmed, they must decide how to remove the child from danger. Officers should use arrest and police protection powers as required. When a child's life is in danger or there is a risk of significant imminent harm, the police should intervene immediately to ensure the child's immediate safety.

Paramedics confirmed that both females had taken opioids due to the reaction they had both had from the narcan (Cochrane, 2021). Once both females’ medical observations were completed they were both arrested on suspicion of child neglect. Section 1 of the Children and Young Persons Act 1933 (“the 1933 Act”) provides for an offence of child cruelty. The offence in section 1 of the 1933 Act is committed where a person over the age of 16, who has responsibility for a child under that age, wilfully assaults, ill-treats, neglects, abandons, or exposes that child in a manner likely to cause ‘unnecessary suffering or injury to health including any mental derangement’. Whilst the ‘neglect’ limb of the offence relates to the physical needs of the child, the Government believes that the other limbs of the offence (in particular ill treatment) can relate to non-physical cruelty (Gov, 2021).

Two of the children present had unmet additional health requirements, which may have had a long-term detrimental influence on their physical health. One of the children had missed six appointments for his arthritis and mobility concerns, and after liaising with the doctor and obtaining the child’s medical records for evidence they advised that "Arthritis has severely impacted one of the children’s joints, and there are certain joint abnormalities as a result of the untreated inflammation. Managing this will be difficult, and I believe that a clear care plan that is accessible to all parties would be beneficial." 

Written care plans can aid in the sharing of vital information with those who are responsible for a child's care. Doctors, nurses, therapists, emergency medical professionals, teachers, child care providers, and respite caregivers are all examples of this. A child's care plan may contain things like what medication they take and when they take them, what foods they should avoid, how often they undergo physical therapy, and what to do if they have an emergency (chcsn, 2021).

Police protection decisions are the responsibility of the police, although when feasible, conversations with children's social services or other organisations should be included (eg, medical staff). When the police must act quickly to safeguard a child, a strategy meeting should be established as soon as possible to discuss the next actions. When a child is brought into police custody, a referral to children's social services must be made (Collegeofpolicing, 2021). I believe that throughout this incident, I spoke with the appropriate departments and using a multi-agency approach I successfully protected and safeguarded all parties involved, while employing the appropriate policing powers and procedures.

To conclude this essay, everyone who deals with children has a duty to keep them safe. Currently no single practitioner can have a complete picture of a child's needs and circumstances, and everyone who comes into contact with them has a responsibility to play in detecting issues, exchanging information, and taking fast action if children and families are to receive the appropriate treatment at the right time (HMGovernment, 2018). Public sector organisations may generate value and objectives that would be difficult or impossible to achieve if they worked alone. The synergy created by sharing resources, experience, and ideas from several agencies and authorities is the foundation of collaborative advantage (FOSS, 2008).

(Words 1505)












Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

It is known that not everyone reports crime, and that some people are victims of 'non-crime'. Regardless of whether they have reported the incident to the police, these victims may still require assistance (Dwyer, 2021). A definition of a victim includes: 

‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by criminal conduct’ and; ‘a close relative (spouse, partner, relatives in direct line, siblings or dependents) of a person whose death was directly caused by criminal conduct’ (Bryant and Bryant, 2020). 

In this essay I will be reflecting on a policing incident where I played a significant role with a victim of domestic violence. I will evaluate the appropriateness of different approaches in supporting or managing vulnerable people or people at risk of harm. I will also be evaluating what works in relation to tackling repeat victimisation and repeat offending.

I responded to a report of a domestic assault while on duty. A female had told her friend that her husband was physically violent with her and home life had grown so difficult that she had expressed her intention to commit suicide.

When I arrived at the house, a woman with visible bruises to her face answered the door. As I attempted to communicate with her, she informed me that she did not speak English. She managed to tell me that she is a Syrian refugee who speaks Kurdish/Arabic. I then took it upon myself to try to converse with her using Google Translate. The female responded using Google Translate, and this became our method of communication throughout the incident (Berndsen, 2019). 

Looking back on the situation, I could have asked if any of my colleagues could help with translation or even requested a translator through the control room. By using google translate successfully I believe this was me demonstrating excellent initiative as well as the standard of professional behaviour of equality and diversity, in which I displayed fairness and impartiality while not discriminating unlawfully or unfairly due to the presence of a language barrier (leics, 2021).

Her two young sons are currently in Iraq, where they are at risk of being harmed, and their UK visas have been delayed due to COVID. Overall, 13.5 million Syrians have been forcefully displaced, accounting for more than half of the country's population. Children make up over half of those affected by the Syrian refugee crisis (Reid, 2021).

This situation has resulted in several arguments between her and her husband. I queried the bruising on her face, she was hesitant to respond at first, and she eventually told me that her husband had slapped her, but it was fine because he was her husband. The position of women in Syrian society has evolved over time but unfortunately, maltreatment, violation, and abuse of women is widespread and generally accepted throughout Syrian culture (Rahav, 2013). 

Consent was given for a public protection notice to be submitted so her information being shared with other agencies could provide her with additional assistance and support. She had not yet registered with a doctor in the area, but she did have a social worker. Early and effective identification of risk to vulnerable persons, as well as preventing such risks from growing, requires multi-agency partnership. These connections should, in theory, result in better information sharing, cooperative decision-making, and coordinated action. Multi-agency approaches, such as the Multi-Agency Safeguarding Hub (MASH), attempt to improve the safeguarding response to vulnerable children and adults by providing high-quality, timely safeguarding action (Gov, 2009).
 
Vulnerable people may come into contact with the police in a range of contexts, some involving potential criminality and some not. Irrespective of the context, it is necessary for professionals to consider the most appropriate support and intervention (Homeoffice, 2021). 
The College of Policing is clear that police officers should have the training and skills to identify when a person is vulnerable. All forces should have a definition of vulnerability and they need to recognise when intervention from partner agencies, such as health professionals, may be necessary (Collegeofpolice, 2021). At this incident the female did not wish to speak to any medical professional and due to being in the house on her own I identified the risk of her vulnerabilities and in order to safeguard her I conveyed her to her friend’s house where she was safe and in the company of others (Essexpolice, 2020).

Not only is the vulnerability of a victim taken in to account but the vulnerability of the subject who has committed a crime is also taken in to consideration an example of this is liaison and diversion. Some police departments report persons to an L&D plan if they are identified as vulnerable when suspected of committing an offence. Health experts working in criminal justice L&D teams will then assess the person's health requirements, recommend them for treatment or assistance if needed (Lewington, 2021).

Tensions and competing goals have been documented in the response to vulnerability by the police and other authorities. Poor communication on the outcome of referrals, a lack of knowledge about each other's job, time limits, and differing priorities are all commonly reported hurdles to successful working between the police and other agencies especially social services (Ford et al., 2017). 

Guidance has been developed to assist frontline police officers in the UK in identifying and safeguarding people in need, as well as putting in place suitable support for them (Waddle and Molloy, 2015). While most practitioners confirmed that multi-agency collaboration worked well, they could only draw on a small body of data. One participant stated, research conducted by their organisation revealed that victims of domestic violence felt more supported with a proactive, integrated, and victim-focused response from organisations. (PoliceFoundation, 2016).

According to data from the British Crime Survey, Victimisation rates have decreased from 4.7% of adults being a victim of violent crime in 1995 to 1.6% in the year ending March 2020 (ONS, 2020). According to estimates, only 10% of domestic violence against women is caused by a single incident, whereas the other 90% is caused by persistent beatings. People do not report all of the incidents that happen to them (Rakovec-Felser, 2014). Many police crime-recording systems fail to recognise recurring victims. Police shift patterns and division borders mean different officers are likely to interact with the same victim, limiting the chances of instances being linked. Knowing about repeat victimisation directs attention to the victim, the time and possible perpetrator of a likely future crime. Analysing local crime patterns in this way can play an important part in overall crime management strategies. Police forces adopting this approach have been able both to reduce crime and improve the quality of service to victims (Bridgeman, 1997).

One argument for repeat offending is that some people are predisposed to criminal behaviour, which leads to long-term criminal careers. In most cases, crime levels can be lowered if police can identify prolific offenders early enough and execute effective methods to limit offending. Effectively dealing with repeat offenders involves collaborating with organisations who are better positioned to assist offenders in becoming law-abiding citizens by establishing informal control over them, giving genuine opportunities, and/or creating turning points away from crime. Not all offenders will take advantage of the opportunities presented to them, some will continue to offend (Tilley, 2013).

To conclude this essay domestic violence and other crimes should be seen with a focus on the need for proactive preventative efforts at the first level of action. It is vital to work collaboratively with multiple agencies in order to decrease such instances while also promoting public awareness. Repeat victimisation and offending identification can help raise the likelihood of detection and/or prevention of crimes. While determining the nature of a crime, it is also necessary to consider people's backgrounds, such as culture and values.

(Words 1301)

Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

The Criminal Procedure and Investigations Act 1996 Code of Practice under part 2 states that:
All investigators have a responsibility for carrying out the duties imposed on them under this code, including in particular recording information and retaining records of information and other material.

Planning, organisation, control, and motivation are all necessary for successful investigation management. In this essay I will be reflecting on a policing incident which is of serious and complex nature in which I played a significant role (Collegeofpolicing,2021).

Whilst on duty as a response offer I was the initial responder to a report that a 66-year-old male had left his home address at midnight, claiming he was going for a walk in the woods, and has not returned home since. His partner filed this report at 1500 hours, 15 hours after the male had left the residence.
A widespread myth is that a person must be missing for at least 24 hours before being considered legally missing, however this is rarely the case. Law enforcement authorities frequently emphasise the need of reporting a situation as soon as possible. A missing person is defined as “Anyone whose whereabouts cannot be established and where the circumstances are out of character or the context suggests the person may be subject of crime or at risk of harm to themselves or another” (ACPO, 2013)  

I attended the home address to start the initial missing person risk assessment. It's essential to assess a missing person report early on to establish the urgency of the investigation. This is comparable to the triage process used to assess injuries and the rapid reaction time required to save lives. The assessment of the amount of risk to the missing individual, as well as how urgent that risk is, is at the heart of this process. The reaction should be shaped by the risk assessment and classification, as well as the specific circumstances of the case, which should drive the investigation and search tactics. Risk should be assessed on a regular basis to account for new knowledge and changing conditions (Hedges, 2017). 

The man was acting up, according to the partner, and he had been having mental health issues recently, which might be the earliest indications of dementia. The man was not washing or changing his clothing on a regular basis, and urinated in his bedroom. Dementia is a set of symptoms that can be caused by a number of different illnesses. Impairments in thought, communication, and memory are all indications of dementia (Legg, 2018).

Due to the male's deteriorating mental and physical health, I checked all local hospitals and contacted the local mental health department and social services to see if this male was known to them, if any additional health issues could be clarified, and if they had been in contact with him in the previous 24 hours.

The male had left the address after a disagreement/ incident at the address with his partner who had been speaking to the delivery driver that was delivering their food. There were no previous issues with the male going missing and no suggestion of suicidal thoughts or expressing self-harm. At the time the male left his home address the weather was cold and it was rainy heavily, the male had left in just a t shirt and trousers. Due to his clothing and the weather conditions there was an additional concern if the male was outside.
The amount of risk to which a missing person is subjected must be determined, which may be done by evaluating their personal circumstances as well as the environment in which they are exposed. When you add the two together, you'll have a sense of how serious the risk is (Biehal, 2003). 

As well as gathering information from the family during the initial assessment stage a thorough search of the property and any outhouse buildings is also conducted. These have to be done during the initial checks of every missing person that has been reported. I completed this search respectfully taking in to consideration the family’s human right of privacy (HRC, 2021).

Once the initial assessment was completed it informed the response by identifying the issues that needed to be addressed and the type of search and investigation that was likely to locate the male. It also indicated the urgency required to determine the male’s location and, therefore, the type of resource that was needed to be used and the amount of the resource. Information from the investigation helped to better understand the risk that the missing male may face. 

On this occasion due to the initial assessment the male was deemed as high risk. High risk can be defined as “The risk posed is immediate and there are substantial grounds for believing that the subject is in danger through their own vulnerability; or [as a] victim of serious crime; or…the public is in danger”. A high-risk incident will attract significant resources, intensive supervision, and strong monitoring from top authorities. Lower-risk incidents will not receive the same degree of attention (Smith, 2014).

Poor risk assessment can lead to harm, inquiries and litigation. Good risk management, because it comes after the assessment, could prevent a poor risk assessment from causing harm (Carson and Bain 2008). The safety of the missing male was the most important priority for officers and everyone else involved in the investigation. The requirements of the missing male and his family was taken into account, including religious and lifestyle concerns. While officers took reasonable measures to accommodate cultural, religious, or other concerns, these would not take precedence over the need to keep the missing person as safe as possible. 

While it may be possible for the police to handle these investigations inside the standard response area, this may not always meet the needs of families and caregivers. A continuous point of contact may be difficult to achieve if ownership of the inquiry is rotated during a 24-hour shift schedule. As a result, it is critical that a nominated person is available to the family or caregivers of the missing person at all times, and that they are informed of this. Missing person investigations, like violent crime and sexual offences, are recognised as the type of inquiry that might undermine public trust if the police response is deemed insufficient (Collegeofpolicing,2021).

I conducted house to house inquiries with the male's neighbours and sought for any CCTV chances in and around the surrounding streets after leaving the male's home address. I did this in order to acquire as much information and intelligence as possible in order to determine whether there had been any sightings of the individual and if there were any signs of a travel route. Any sightings should always be evaluated for trustworthiness, and attempts should be made to confirm the information. I ensured that I maintained confidentiality when dealing with members of the public and avoided disclosing sensitive information. 

The National Intelligence Model (NIM) is a business framework which provides structure in a police investigation to process information and turn this into actionable (Keningale,2020).
[image: National Decision Model]

Once this information was obtained I was then able to establish what resources were needed. Firstly the TST team were contacted in order to help carry out searches in the local area. The Tactical Support Team (TST) consists of experienced ARV officers trained to support other units. TSTs are a more proactive element i.e. they tend to perform delegated, pre-planned, and intelligence led operations (CO19, 2021).

I relayed the information over my police radio after speaking with several family members who claimed that the man used to love lengthy walks up the mountain and into the woods nearest his home. I did this as a quick way to provide intelligence to the other resources that were now assisting with the investigation and putting the information I had gathered to good use. This is when we've drawn out our initial search area. When we realised the extent of distance that would need to be covered while trying to cover as much of the mountains and woodlands as possible, we determined that NPAS and POLSA would be required.

The National Police Aviation Service (NPAS) offers air assistance to all police forces in England and Wales. Police departments contact NPAS for help with a range of responsibilities. This covers, among other things, suspect and missing person searches, vehicle chases, public order, counter-terrorism, and weapons incidents. NPAS teams employ state-of-the-art cameras and communicate directly with ground units and force control rooms while performing activities to assist keep communities safe (NPAS, 2021).

A Police Search Advisor (PolSA) is in charge of planning, organising, managing, and controlling searches for crimes, missing persons, and counter-terrorism. When conducting searches, the PolSA will also assist Operational Commanders, Senior Investigating Officers, and frontline officers on strategic and tactical concerns. The Search Advisor will organise the searches and make sure that enough resources are available to do the work safely, quickly, and in compliance with all legal requirements (PSNI, 2021).

The male was found safe and well after a thorough and successful search. It's important to understand how to handle the missing person's return as part of the investigation. The investigation isn't over until all of the circumstances surrounding the individual's disappearance have been investigated and the person has been properly safeguarded. Understanding why they disappeared can assist in avoiding future disappearances and/or provide information that can aid in their recovery if they go missing again. The importance of a person's return requires proper management (Collegeofpolicing,2021).

To conclude this essay this was my first encounter with a high-risk missing person. I maintained close contact with my inspector and the control room throughout the investigation to ensure that all information and intelligence I gathered was shared with the appropriate departments, and that if any of the information I gathered changed the risk assessment level, my inspector was aware. I think my communication abilities with the public, senior officers, and officers from other departments were precise and instructive throughout the incident. Whilst taking in to account that not all missing person incidents are under the same circumstances, if I ever had to investigate a similar high-risk missing person incident, I would use this as a solid example of what has to be done at every stage.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The phrase "cyber crime" refers to a variety of criminal activities that all include electronic or digital technology in some way (Bryant and Bryant, 2020). In this essay I will be discussing an incident I attended involving digital technologies and reflecting on how I provided an appropriate initial policing response.

Whilst on duty I attended an incident in response to a potential child exploitation report. On my arrival to the address a young 13 year old girl was present with her mother. The young girl who is considered vulnerable anyway due to being under 18 also has slight learning difficulties. Any child, regardless of age, gender, ethnicity, or geography, are vulnerable to online grooming. Other vulnerabilities and limitations may put certain children at greater risk (Shah, 2015). Children, for example, may be at greater risk if they lack the requisite knowledge and skills to think critically about internet communication. They could also be lacking in the communication skills required to seek help from trustworthy adults and use internet reporting mechanisms (Childnet, 2021).

Children and young people who engage in dangerous online behaviour may be vulnerable to grooming or other types of abuse. Livingstone and Haddon (2009) investigated over 400 research studies in Europe that looked at how young people use the internet. They discovered that disclosing personal information online was the most prevalent dangerous behaviour, including around half of all online teens, and that meeting an online acquaintance in person was the least common risk, involving just 9% of online teenagers (Livingstone and Haddon, 2009). 

The young girl had been chatting with an anonymous person on social media sites like Instagram and Snapchat. The young girl had been added by the person and they began talking to her, complimenting her on her images and using terms like "beautiful" to describe her. The young girl stated that she was just 13 years old, but the unknown person advised that they merely wanted to be friends. The accounts they were utilising featured animated character profile photos, and the names on the profiles were also symbols.

Anonymity is one of the primarily concerns in regards to internet crime. Anonymity gives a widespread sense of unreality that may aid illicit conduct and the purposeful attempt by certain motivated offenders to disguise or fabricate their identity and stay anonymous. According to Baggili and Rogers, literature shows that one of the main reasons people are drawn to cybercrime is the anonymity they find in computer-mediated environments. It's not just that anonymity allows individuals to behave in ways they wouldn't otherwise; it may even encourage them to do so, and the internet provides an ideal environment for assuming anonymity (Baggili and Rogers, 2009).

It's easy to assume that young people are tech-savvy and therefore resistant to threats, but they frequently have a distorted perception of their skills and thus are more relaxed, especially when it comes to sharing personal information. According to research, those under the age of 25 are the most vulnerable to fraud, while those over the age of 65 are the second most vulnerable and lose the most money (McClurg, 2021).

Children and young people can use the internet to communicate with their friends. Children, on the other hand, may find it difficult to distinguish between friends they know in the real world and 'friends' they make online. Online grooming is when a person befriends a minor over the internet and gains their confidence with the purpose of abusing and harming them. Grooming may result in sexual abuse, both in person and online, as well as exploitation for the purpose of obtaining sexually explicit pictures and videos of the child (Childline, 2021).

The conversation between the two parties continued, and the anonymous person’s compliments grew increasingly frequent. After several weeks of continuous conversation, the anonymous person incited sexual communication from the young girl and, after winning her confidence, successfully encouraged her to send illicit images of herself.
The 'grooming' method used to befriend children via the internet with the goal of abusing them has been detailed in a new paper from the University of Central Lancashire's cyberspace research section (O'connell, 2003). The 5 stages usually begins with friendship and inciting a child through compliments and flattery to enter a private chatroom where they will be secluded. It usually ends with sex talk and engaging the child in explicit conversations and requesting sexually explicit pictures from them (Bark, 2018).

At this time, the girl felt uneasy and realised she had done something wrong, so she refused to send any further images, threatening to block the perpetrator. They continued to solicit the young girl for images, finally threatening that if she did not provide them an illicit video of herself, they would send her photos to her friends and post them online. This would be deemed a sextortion offence. Sextortion is a form of blackmail. A person is guilty of blackmail under section 21 of the Theft Act 1968 if he makes any unlawful demand with threats with the aim to gain for himself or another or to cause loss to another (Paul, 2018).
There are a few tell-tale signals that online grooming or abuse is happening. Even though part of it appears to be typical teen behaviour. These signs include wanting to spend more time on the internet, keeping quiet about the websites they visit and the people they communicate to on the internet. When you approach them while they are on their computer or phone, they will switch screens (NSPCC, 2021).

As a first stage, I gathered information such as usernames, URL names, and device passwords. The young girl and her mother then signed consent papers for the digital devices to be seized and forensically examined by the digital forensic team in order to try to identify the perpetrator. I checked in with the school liaison officer to make sure that the seriousness of the repercussions of inappropriate use of the internet and social media platforms is emphasised to students. Looking back, I believe that by using the school liaison officer in this manner, I was acting as a first responder, not only attempting to investigate the matter at the first point of contact, but also attempting to educate so that the chances of the same incident happening to another child would hopefully decrease.

It is inherently tough and challenging to respond appropriately to cyber-incidents. Many will not even be reported to the police; for example, if a private corporation is targeted, it may wish to minimise a resulting loss of reputation, fearing that the case would be publicised. When responding to a reported incident, the police first responder has the primary responsibility for preserving and collecting forensically sound evidence. Many criminal investigations, both traditional and digital, are well-known for the importance of the initial few hours at a crime scene for evidence retrieval (Bryant, 2014).

Victims, particularly young people, must be protected, which is a big concern, especially in light of fast evolving technologies. Although significant efforts have been made to combat internet-related child abuse, the problem remains unsolved. When a child abuse photograph is posted and shared on the internet, it cannot be withdrawn and remains in circulation indefinitely, affecting the kid in the image far into adulthood. Regrettably, there has been little progress in resolving these challenges thus far. Some sections of the internet are still unregulated, and there is still more work to be done in this area. In terms of data retention and protection, user privacy, and crime prevention and detection, we need to establish new tactics for policing the cyber-world (Moore, 2010).

When it comes to investigating digital crime, law enforcement organisations have different challenges, such as its international scope. A victim might be located in one country while the perpetrator is located on the opposite side of the world. It could be difficult to establish the crime's exact location. Because there is now no clear worldwide agreement on the standards for presenting electronic evidence to a court, each country tends to focus on its own internal difficulties rather than taking a broader and more international view (Unodc, 2021).

To conclude this essay, it is impossible to predict what the future of computers and cybercrime will be. Investigating and identifying cyber-crime will always be tough due to the anonymity that the internet provides criminals and the fast growing resources that the cyber world continues to provide, but we must persevere in order to increase detection and prevention through education in our attempts to safeguard the most vulnerable.

(Words 1419)
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Alannah Miller (Learner – electronic signature accepted.) 
 
Date: 29/11/2021
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