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Care Assistant
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Curriculum Vitae
Esther Uyi Okhilu
Birmingham, United Kingdom
Email: Ideesther43@gmail.com
Phone: 07999859584 

PROFESSIONAL PROFILE
Compassionate and experienced Support Worker with over five years of delivering high-quality, person-centred care across mental health, domiciliary, and residential settings. Skilled in supporting individuals with mental health conditions, learning disabilities, and complex needs, in line with safeguarding and clinical guidelines. Demonstrates strong communication, emotional intelligence, and the ability to build therapeutic relationships that promote independence and recovery.

CORE COMPETENCIES
Person-centred care, safeguarding, communication, mental health support, documentation, teamwork, infection control, mobility support.

WORK EXPERIENCE
Support Worker – Tosnade Nursing and Care (2024–Present)
· Deliver person-centred care to individuals with complex needs
· Monitor and report changes in wellbeing
· Maintain accurate care records
Healthcare Assistant – Medbank Agency (2020–2024)
· Supported individuals with mental health conditions.
· Worked within multidisciplinary teams.

Domiciliary Care Assistant – Your Care Services (2017–2020)
· Supported service users with medication prompts in line with care plans
· Prepared meals according to dietary requirements and supported feeding where necessary
· Assisted with mobility and safe moving and handling techniques
· Carried out household tasks such as cleaning, laundry, and shopping
· Monitored and recorded changes in clients’ physical and emotional wellbeing
· Provided companionship and emotional support to reduce isolation


EDUCATION
Health & Social Care – University of Wales Trinity Saint David (2025–2029)
Level 3 Diploma in Care
Level 2 Diploma in Care
Functional Skills Maths Level 2

REFERENCES
Available Upon Request






PERSONAL AND SUPPORTTING STATEMENT
I am writing to express my strong interest in the Support Worker position at Cygnet Health Care. I am a compassionate and dedicated healthcare professional with over five years of experience providing high-quality, person-centred care across a variety of settings, including care homes, domiciliary care, and mental health services. Effective communication is central to delivering safe and compassionate care (Bach and Grant, 2015), and this is a principle I apply consistently in my practice.
Throughout my career, I have developed the essential skills required to excel in this role. In my current position, I support individuals with complex needs by assisting with personal care, monitoring wellbeing, and maintaining accurate records. I ensure that all care is delivered with dignity and respect, aligning with person-centred care principles (McCabe, 2004).
My experience in mental health settings has strengthened my ability to communicate effectively and build trusting relationships. I adapt my communication to meet individual needs, recognising that clear and simple communication improves understanding and reduces anxiety (Bach and Grant, 2015).
I hold relevant qualifications in care and I am currently studying Health and Social Care, demonstrating my commitment to continuous professional development. I am confident that my skills, experience, and passion align with the values of Cygnet Health Care.









SWOT ANALYSIS AND PERSONAL DEVELOPMENT PLAN AS A SUPPORT WORKER

SWOT ANALYSIS
Strengths
I have over five years of experience across different care settings, which has strengthened my ability to deliver person-centred care. Effective communication skills enable me to build trust and support service users (McCabe, 2004). I also have a good understanding of safeguarding procedures, which is essential for maintaining safety in healthcare environments.
Weaknesses
I have limited advanced mental health training and aim to improve my confidence in handling complex situations independently. Developing further knowledge is important as healthcare practice requires continuous learning and adaptation (Kai, Beavan and Faull, 2011).
Opportunities
The role offers training and development opportunities that will enhance my skills. Continuous professional development is essential in health and social care to maintain competence and improve practice (Bach and Grant, 2015).
Threats
The role can be demanding and may lead to burnout. Additionally, communication failures can negatively impact patient safety (Burgener et al., 2015), highlighting the need for ongoing development.





PERSONAL DEVELOPMENT PLAN


Goal 1
To develop mental health support skills, I will complete training courses and gain practical experience. This aligns with the need for continuous learning in healthcare practice (Kai, Beavan and Faull, 2011). I will monitor progress through feedback and reflection and evaluate success based on increased confidence.
Goal 2
To improve communication and leadership skills, I will participate in team activities and take on responsibilities. Effective teamwork and communication are essential for safe practice (O’Daniel and Rosenstein, 2008). Progress will be evaluated through feedback.
Goal 3
To progress into a senior role, I will complete my studies and gain experience. Success will be measured through professional development and promotion opportunities.









REFLECTION 

Description
This reflection is based on Gibbs’ Reflective Cycle (Gibbs, 1988). I completed a presentation on communication in health and social care, where I explored types of communication and applied the SOLER model. Feedback indicated that my language was too complex and needed simplification.
Feelings
I felt confident initially but slightly disappointed after feedback. However, reflection helped me recognise the importance of clear communication (Gibbs, 1988).
Evaluation
My preparation and understanding were strong. However, my use of complex language reduced clarity, which is essential in effective communication (Bach and Grant, 2015).
Analysis
Effective communication requires clarity and simplicity. In healthcare, communication must be accessible to ensure understanding and patient safety (Manojlovich et al., 2015).
Conclusion
I need to simplify my communication style and try not reading directly from the board while presenting to improve effectiveness and to carry my audience along in a more effective manner.
Action Plan
I will practise using simple language and seek feedback to improve. This aligns with reflective practice principles for continuous improvement (Gibbs, 1988).
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Job description

Job responsibilities

ABOUT THE ROLEAs a Care Assistant at a Barchester care home, you'll
help residents enjoy each day by making sure they get the quality care
and support they deserve. You'll assist with daily living, providing
support and companionship and sharing great moments and memories
too0. It's a chance to bring your dedication and compassion to a
fulfilling environment. Every day will be different, so you can expect to
undertake work that's as varied as it is rewarding. As a Care Assistant,
you could be doing anything from supporting residents with their
food and drink and following care plans to ensuring that each of our
residents has one-to-one time. It's an opportunity to put your skills to
meaningful use and develop your career.

ABOUT YOUTOo join us as a Care Assistant you'll need to have some
experience of caring for older people, a can-do approach and excellent
communication skills. Your empathy and warm-hearted approach will
shine through, but above all, you'll have the compassion needed to
deliver the highest standard of care and support for all our residents,
In return we'll provide all the training you need to thrive.

REWARDS PACKAGE

In return for your dedication, you'll receive a competitive rate of pay
nlus o) il i

Full-time, Part-time

Reference number
1466495213
Job locations

Barchester Healthcare
Oxted
RH8 ONH
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