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An investigation in to the response of police forces’ in Wales and England to county lines: How have police forces in Wales and England tackled the problem of county lines?
Research background
[image: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/image_data/file/114067/1_County_lines_map.png]Over recent years, the rise in county lines has increased fourfold with it becoming a national issue. County lines has gone from different counties to crossing different country boarders. (Figure 1). 
Figure 1: County Lines drug supply routes
Source: (Black, 2020).



County lines is defined by national crime agency (NPCC) (2021), as “Gangs and organised criminal networks involved in exporting illegal drugs into one or more importing areas [within the UK], using dedicated mobile phone lines or other form of “deal line”. They are likely to exploit children and vulnerable adults to move [and store] the drugs and money and they will often use coercion, intimidation, violence (including sexual violence) and weapons.” County lines refers to the use of one single telephone number for ordering drugs which is operated from outside the area usually a city, this phone number then becomes the ‘brand’ for the gang often naming the number as something such as the ‘Billy line’. This differs to the traditional drug lines which are changed on a continuous basis to avoid law enforcement. 
The NCA circulated a request for information to police forces in England and Wales. 71% of police returns reported established county lines activity, whilst a further 12% reported an emerging picture (within the last 6 months) (Black, 2020). County lines came to the attention of law enforcement in 2015 a report completed by the National Police Chiefs Council (NPCC) (2015) found “over 180 urban drug-dealing gangs have expanded their activity into rural and coastal towns, pushing out local dealers or targeting the ‘space’ left by law enforcement action. County lines is an emerging national issue, which involves the exploitation of vulnerable young people and adults by violent gang members in order to move and sell drugs across the country.”

Review of literature
[image: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/image_data/file/114068/2_Flowchart.png]As of 2015 the NPCC stated that county lines was emerging as a national issue, county lines start from large cities and towns such as London and Manchester with the NCA estimating that 283 lines originate in London (National crime agency, 2017). They then move the drugs being mainly heroin and crack cocaine to smaller villages and sea side towns where there is a market for the exploitation. County lines target vulnerable persons living in the villages and towns they are looking to infiltrate, they will target these vulnerable people who often have drug addictions, or learning disabilities and use their homes as a base known as ‘cuckooing’ they move into the vulnerable persons home and taken over often using fear and violence to control the person living there. When the line is established they will then use children who are often exploited to move the drugs via public transport mainly trains to the homes they are cuckooing they will then stay there for weeks on end until the supply of drugs has been sold and repeat the process.
Figure 2: Flow chart showing how county lines work
Source: (Public health England, 2021).



In a survey completed by the NCA in 2017 out of 43 police forces across the UK 38 forces reported that there was evidence of county lines activity in their police force area, this statistic alone shows the scale county lines has expanded. As of 2019 NCA stated that there is 1,000 county lines operating, with each line profiting over £800,000 annually (Public health England, 2021). 
Due to county lines being a national issue research has been under taken as to who it is effecting and how the lines are operating, research has been under taken by a number of government departments such as national crime agency and public health England. In 2020 Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) conducted a report titled ‘The police and National Crime Agency’s response to vulnerable people in ‘county lines’ drug offending’. After the reported completed by the HMICFRS, Her Majesty’s Inspector of Constabulary Phil Gormley stated “To tackle cross-border crime, there needs to be a cross-border response. Our inspection revealed that policing is currently too fragmented to best tackle county lines offending. Although we did see many excellent examples of collaboration, we concluded that the current approach does not allow for the level of coherence needed” (Gormley, 2020). Individual police forces have also completed investigations into county lines but there is a clear lack of research into how the public believe police forces as a collective across England and Wales are tackling the issues of county lines and any collective results since the emergence of county lines in 2015. 
The objective of this research is to investigate the publics’ opinion to the response of police forces across the UK’s response to County Lines since 2015.  Since the emergence of county lines in 2015 it has received a great amount of publicity with national government and local police led schemes being led to identify the early signs of children who are involved in county lines. The NSPCC (2021) identify the key places where county lines gangs target vulnerable young people as, “schools and further and higher educational institutions, special educational needs schools, places for alternative provision outside of mainstream education, foster homes and homeless shelters.” Dorset Police (2019) launched a campaign called “Spot the signs of County lines.” The campaign was targeted at helping members of the public to identify the signs of county lines in their communities. Despite the campaigns and awareness being raised by police forces and the government, the purpose of this research is to answer the following question:
· What has police forces in Wales and England done to have tackled the problem of county lines?
Therefor this research will take in to account the figures posted by the UK government and police forces across the UK, but also the opinions of the members of the public and how they feel UK police forces have targeted county lines. 
The justification for this research is to investigate how the UK public feel that police forces are acting upon this national issue that is affecting young persons across the UK. It is essential to understand what UK police forces and the UK government have done in the background prior to gathering members of the publics’ opinion. Research will entail analysing government and police forces campaigns, action plans and any results they have seen since the emergence of county lines in 2015 before gathering members of the publics’ opinions and comparing those to the results of police forces action to county lines across the UK. 

Research methodology 
Research is defined by Wester Sydney University (2020) as “Creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies and understandings. This could include synthesis and analysis of previous research to the extent that it leads to new and creative outcomes.”
Johnson and Onwuegbuzie (2004) suggested “by utilising quantitative and qualitative techniques within the same framework, mixed methods research can incorporate the strengths of both methodologies.” By choosing a mixture of quantitative and qualitative techniques to gather data, it allows me to have a research from facts and figures but also the opinions of the public on how they believe this issue is being dealt with.
The majority of my research will be in the form of qualitative data with it being secondary data taken from sources such as journals, government documents and official police force websites, this will allow me to get accurate facts and figures which I can measure to create any links and trends in terms of what police forces are actively doing and the number of county lines ‘lines’ that are active in that police force.
I will also however be using quantitative research this will be in the form of a questionnaire which will be completed by UK police forces, asking them how they feel the police force is targeting county lines and any trend they have seen since they have started targeting county lines. This will allow me to get accurate figures and the methods that individual police forces have adopted in an attempt to stop county lines in their area. 

Reliability and validity 
Throughout this dissertation I will be using both qualitative and quantitative research to allow me to gain a large selection of results via primary research and a secondary research to allow me to provide an unbiased and balanced view. 
As stated above I will be using qualitative research will be undertaken in the form of official government documents, journals and figures released by UK police forces it is important that I understand the quality and reliability of all the secondary research I use. 
I will then be using the quantitative research to allow me to gather my primary data in the form of a questionnaire which will allow me to gather a large range of data from different police forces. I am aware however that questioners can be opinionated and depend on how the person is feeling at the time.
The research will then be assessed for its validity and combined with current academic work available to me. 

Resource and time management 
This project is time limited and will be kept in the time frame provided by the University it will be broken down into the following six parts.
· Research proposal (15.11.2021)
· Literature review (24.01.2022)
· Research methodology and planning (07.03.2022)
· Analysis of results (25.04.2022)
· Findings and conclusion (30.05.2022)
· Final project (27.06.2022)
Due to the research being police forces UK wide, I will be creating my survey and sending it via email to police officers working in a number of police forces across the UK to give me the best diversity of results. I will do an extensive review of academic research for police forces across the UK.
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