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TASK 1 OF 4
Job found based on what to apply for: HEALTH AND SOCIAL CARE ASSESSOR

Job Description 
A Health and Social Care Assessor is responsible for supporting learners who are completing vocational qualifications in Health and Social Care, such as Level 2 or Level 3 diplomas. The assessor’s main role is to assess learners’ knowledge, skills, and competence in the workplace and ensure they meet the required standards.
One key responsibility of a Health and Social Care Assessor is assessing learner progress. This includes reviewing written work, observing learners in their work environment, and holding professional discussions to check understanding. Assessors provide constructive feedback to help learners improve and achieve their qualifications within agreed timeframes.
Another important part of the role is supporting and motivating learners. Assessors guide learners throughout their course, helping them understand assessment criteria and encouraging reflective practice. Strong communication skills are essential, as assessors work closely with learners, employers, and training providers.
Health and Social Care Assessors must also ensure that quality and standards are met. This involves following awarding body requirements, maintaining accurate records, and ensuring assessments comply with safeguarding, equality, and professional standards. Assessors play an important role in maintaining the quality of training within the Health and Social Care sector.
The role often involves remote working with travel, where assessors may visit learners in their workplace or conduct reviews online. Good organisation and time‑management skills are essential to manage caseloads and meet deadlines.
Overall, a Health and Social Care Assessor contribute to improving the skills and confidence of the health and care workforce. By supporting learners effectively, assessors help promote safe, high‑quality, and person‑centred care across health and social care settings.


[image: ]















Professional CV  

SHAHIDUL ISLAM
Email: Shahidul2ism@gmail.com 
Phone: 07704904310
PERSONAL PROFILE
A highly motivated, dependable, and customer‑focused professional with a strong background in customer service, team leadership, and operational management across healthcare and hospitality sectors. Demonstrates excellent communication and interpersonal skills, with the ability to engage confidently with diverse individuals, including vulnerable service users. Experienced in working within fast‑paced, high‑pressure environments while maintaining accuracy, professionalism, and compliance with procedures. Known for a proactive approach, strong work ethic, and commitment to delivering high‑quality service, supporting teams effectively, and contributing positively to organisational goals.

EMPLOYMENT HISTORY 
Ambulance Transport Service (NHS) 
December 2025 – Present
• Safely transporting patients to and from healthcare facilities.
• Supporting patient mobility and ensuring comfort and dignity.
• Following NHS safety procedures and completing journey documentation.
• Conducting basic vehicle checks and maintaining cleanliness.

Shift Manager | Thunderbird Fried Chicken, Charing Cross
March 2023 – October 2025 
• Supporting the General Manager to ensure smooth daily operations.
• Supervising and training staff, including onboarding new employees.
• Monitoring food quality, service standards, and guest satisfaction.
• Handling staff scheduling, stock ordering, and waste management.
• Using Trail App for compliance checks and daily operational tasks.

Assistant Manager | German Doner Kebab (GDK) 
July 2021 – February 2022

• Hiring, training, and developing new staff members.
• Resolving customer complaints and ensuring high service standards.
• Preparing weekly employee schedules.
• Ensuring compliance with company policies, health, safety, and food hygiene standards.
• Managing staff paperwork and head office communications.

Barista | Pret A Manger 
June 2020 – December 2021
• Skilled in espresso preparation, coffee brewing, and latte art.
• Delivered excellent customer service in a fast-paced environment.
• Prepared food and beverages while maintaining hygiene and safety standards.

Owner | Coffee and Dessert Shop 
SEP. 2022 – OCT. 2024
• Managed daily business operations including staff supervision, stock ordering, and customer service.
• Oversaw finances, marketing, and sales to grow the business.
• Built strong relationships with regular customers and ensured high-quality service.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David (2025 – Present)
Certificate of Higher Education Skills (Health and Social Care)
Newcastle University (2017 – 2018) Business Management
Ciofs, Italy (2014 – 2016)
Hotel Management
De Andre, Italy (2010 – 2013)
GCSEs (A–C): English Language, Maths, Additional Science, French, Italian

TECHNICAL SKILLS
• Microsoft Office (Word, PowerPoint, Excel, Outlook)
• Gmail & Email Management
• Team leadership & staff training
• Customer service & problem solving


TASK 2 OF 4
Personal Statement – Health & Social Care Assessor 
I am currently studying the CertHE Skills for the Workplace (Health and Social Care) and I am applying for the Health & Social Care Assessor – Level 3 role with t2 group. My career goal is to work within education and assessment in the Health and Social Care sector, supporting learners to develop the knowledge, skills and confidence needed to provide high‑quality care. I am particularly interested in assessment roles because they allow me to guide learners, support professional development, and contribute to improving standards across the sector.
My CertHE programme has provided me with a strong academic foundation in Health and Social Care. Through my studies, I have developed knowledge of person‑centred care, safeguarding, communication, equality and diversity, professional values, and reflective practice. I understand the importance of applying theory to real workplace situations and how effective training and assessment can directly impact the quality of care provided to individuals. These areas closely link to the responsibilities of a Level 3 Health & Social Care Assessor.
The course has also strengthened my academic and professional skills. I have experience producing structured written work, meeting deadlines, and following assessment criteria, which has helped me understand the importance of standards and quality assurance. I am confident in reviewing evidence, reflecting on practice, and giving clear explanations, which are essential skills for an assessor. I am comfortable working independently in a remote learning environment while managing multiple tasks and responsibilities.
My personal strengths include reliability, empathy and good communication skills. I am approachable and patient, and I work well with people from different backgrounds and levels of experience. I understand that learners in Health and Social Care may face challenges such as balancing work, study and personal responsibilities, and I believe assessors play an important role in motivating and supporting learners to progress. I take a respectful and professional approach to supporting others and understand the importance of confidentiality and professional boundaries.
I am particularly interested in working for t2 group because of its strong reputation for delivering high‑quality training and its recent ‘Good’ Ofsted rating. The organisation’s focus on allowing assessors to concentrate on supporting learners, rather than sourcing them, strongly aligns with my values and professional goals. I am keen to develop my career within an organisation that prioritises learner support, quality improvement and professional development.
I believe I would be a committed and hardworking addition to the t2 group team. With my academic background, developing sector knowledge and strong interest in assessment, I am motivated to progress into a Health & Social Care Assessor – Level 3 role and continue growing within the Health and Social Care education sector.


















TASK 3 OF 4
Figure A: SWOT Analysis – Health & Social Care Assessor
A SWOT (Strengths, Weaknesses, Opportunities and Threats) analysis is a tool used to look at the good and bad points of a role or situation. It helps with planning and making decisions. The following section shows my personal SWOT analysis based on the job I am applying for.
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Hill & Westbrook, (1997)




	Strengths
	Weaknesses

	· Currently studying CertHE Skills for the Workplace (Health and Social Care), providing relevant academic knowledge
· Good understanding of person‑centred care, safeguarding, equality and diversity, and professional standards
· Strong written and verbal communication skills developed through university work
· Organised and reliable, with experience meeting deadlines and following assessment criteria
· Empathetic, patient and approachable when supporting others
	· Limited direct experience working as a qualified assessor
· Still developing confidence in applying assessment methods in professional settings
· Early stage of building occupational experience within the Health and Social Care sector
· May require additional training and supervision initially

	Opportunities
	Threats

	· Completion of CertHE qualification will improve employability
· Opportunity to gain assessor qualifications and practical experience through t2 group
· Increasing demand for trained Health and Social Care staff increases the need for assessors
· Remote working with local travel offers flexibility and skill development
· Access to continuous professional development within training organisations
	· Competition from applicants with existing assessor qualifications and more experience
· Changes to funding, qualification frameworks or awarding body requirements
· Pressure of balancing professional work with ongoing study
· Sector challenges such as staff shortages affecting learner engagement









Figure B: Personal Development Plan (PDP) – Health & Social Care Assessor 

A Personal Development Plan (PDP) is a clear and practical plan that helps improve skills, knowledge, and confidence needed to work effectively in Health and Social Care. This PDP focuses on preparing for a future role as a Health and Social Care Assessor, which involves assessing learners, providing feedback, and supporting high standards of care practice.
My main career aim is to become a Health and Social Care Assessor working with learners completing Level 2 or Level 3 qualifications. One key development goal is to improve my knowledge of assessment processes. Over the next two years, I plan to develop this by completing assessor training such as TAQA or CAVA and learning how to assess portfolios, carry out observations, and give constructive feedback. I will monitor my progress by completing training successfully and reviewing feedback from tutors or supervisors.
Another important goal is to gain practical experience in Health and Social Care settings. This is essential for understanding real workplace practice and meeting occupational competence requirements. I aim to gain this experience through employment, volunteering, or placements in care environments. My progress will be measured by keeping a reflective log of experiences and using feedback from supervisors to evaluate learning.
A further goal is to develop professional communication skills. Effective communication is essential when working with learners and employers. To improve this skill, I will practise presentations, work on my confidence, and seek regular feedback on my communication style. Progress will be evaluated through increased confidence, clearer written work, and positive feedback from tutors.
In conclusion, this Personal Development Plan provides a realistic and structured approach to developing the skills and experience needed to progress into a Health and Social Care Assessor role. Ongoing reflection and feedback will support my continuous professional development.
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Kolb, D.A. (1984)

	SMART Goal

	Actions
	Timescale

	Monitoring & Evaluation

	1. Develop assessment skills

	Complete assessor training (e.g. TAQA/CAVA), study assessment criteria, and practise assessment methods

	Within 2 years

	Training completion, tutor/supervisor feedback, self‑reflection


	2. Gain practical Health & Social Care experience

	Gain experience through work, placement, or volunteering in a care setting

	Within 18–24 months

	Log of experience, supervisor feedback, reflective records


	3. Improve professional communication

	Develop clear written and verbal communication and reflective practice through coursework and feedback
	Ongoing over 2 years

	Tutor feedback, improved written work, reflective journal
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Using an appropriate reflective model, Gibbs’ Reflective Cycle (1988), this reflection focuses on my experience of the LCHS4009.
During this assessment, where I presented on communication, I initially felt nervous and slightly anxious. This was mainly due to the five‑minute time limit and the pressure of presenting to an academic audience. I was concerned about speaking clearly, managing my time effectively, and ensuring that my explanation of communication was detailed enough while remaining easy to understand. These feelings were heightened by the fact that the presentation contributed to my overall module grade.
During the presentation, my confidence gradually improved. Once I began speaking, I felt more comfortable as I was familiar with the topic and had prepared my key points in advance. I felt particularly confident when discussing the practical example linked to health and social care practice, as this allowed me to connect theory with real‑life application. However, I remained aware of my nervousness, which affected certain aspects of my delivery, particularly my pace of speech, as I spoke faster than intended.
After completing the presentation, I felt relieved that it was finished but also reflective about my performance. Following the verbal feedback from my lecturer, I felt encouraged by comments that recognised my understanding of the topic and the clarity of my explanations. At the same time, I felt slightly disappointed that my nerves were noticeable and had affected my eye contact and overall confidence. Overall, my feelings shifted from anxiety to motivation, as the feedback helped me identify areas for improvement and increased my confidence to develop my presentation skills for future assessments.
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Gibbs’ Reflective Cycle (Gibbs, 1988)
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Health and Social Care Assessor
4 days ago by t2 Group

£ £25,400 - £30,000 per annum, pro-... @ Work from home

© Brighton, East Sussex v Skills: H&SC, Tutor + 8 more
® Permanent, full-time or part-time

Apply now Q save

Health & Social Care Assessor - Level 3 ONLY requirement - Brighton and
surrounding areas

Remote-based with travel | Competitive Salary + Bonus

Are you an experienced Health & Social Care professional looking to make a
difference in the sector? Or are you an experienced assessor seeking a role where
you can focus entirely on supporting learners without the pressure of sourcing them
yourself?

At t2 group, we are proud to have been rated 'Good' by Ofsted in our recent
inspection (September 2024). Join a team committed to delivering high-quality
learning and development for the Health & Social Care sector.




