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	Exploring the Challenges of Safeguarding Children from Social Media-Related Risks in the UK

	01  Introduction and Research Aim 
This poster summarises how the secondary research for this dissertation was planned and conducted. The study explores safeguarding challenges linked to children’s use of social media in the UK and evaluates the effectiveness of current protective measures. A desk-based approach was selected because the objectives require analysing policies, inspection reports and existing research rather than collecting primary data (DfE, 2023; Ofcom, 2023).
Aim: To investigate safeguarding challenges and assess the effectiveness of UK responses to social-media-related risks.
	02 Search Strategy 
Search terms were derived from the research aim and grouped around three areas: online risks, safeguarding responses and UK policy. Keywords included online safety, cyberbullying, grooming, harmful content, digital literacy, Online Safety Act and Keeping Children Safe in Education. Boolean operators refined results, for example:
“child AND social media AND safeguarding” and
“grooming AND online AND UK”.
Search strings and results were logged in a tracking table to ensure transparency (Creswell and Creswell, 2018).


	03 Searching for Information 
Sources were gathered through UWTSD Library databases, Google Scholar and official UK sites (DfE, Ofcom, NSPCC, Ofsted). Filters were applied for UK relevance, English language and mainly 2015–2025 publications. The tracking table recorded bibliographic details, relevance to objectives and quality notes.
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Figure 1 visually summarises the most frequently reported safeguarding concerns identified across the literature, including exposure to harmful content, cyberbullying, online grooming and weaknesses in regulatory enforcement. These patterns emerged consistently across government guidance, regulator reports and academic studies.
The visual representation supported the development of the three analytical themes in Chapter 4: types of online risk, effectiveness of safeguarding responses, and regulatory limitations. Presenting findings in this way helped to compare trends across sources and strengthened the transparency of the thematic-analysis process.


	05 Research Validation and Analysis
 In addition to applying the CRAAP framework, methodological quality was considered when reviewing academic studies. Attention was paid to research design, sample size, data collection methods and whether findings were supported by clear evidence. Systematic reviews and large-scale UK surveys were prioritised over small exploratory studies where possible, as these provide stronger generalisability. Policy documents were assessed for their statutory status and relevance to safeguarding duties within education, health and social care settings.
Where contrasting findings were identified between sources, these were recorded within the tracking table and explored further during analysis to avoid selective reporting. This process supports critical engagement rather than descriptive summary and ensures that conclusions are drawn from a balanced range of perspectives. By combining regulatory reports with peer-reviewed academic research, the study aims to produce findings that are both theoretically informed and practically relevant to safeguarding professionals working in the UK.
Thematic analysis was used to identify repeated patterns across sources (Braun and Clarke, 2006). Initial codes included types of risk, school preparedness, parental digital literacy, platform responsibility and policy enforcement. These were grouped into broader themes for Chapter 4 using spreadsheets and colour-coding.

	06 Inclusion Criteria 
Included sources were UK-based peer-reviewed studies, legislation, statutory guidance and regulator reports.
	07 Exclusion Criteria 
Excluded were blogs, opinion pieces and non-UK material with limited relevance. Older documents were used only for major legal frameworks.


08 Ethical Considerations
Ethical considerations guided all stages of this desk-based study, ensuring responsible use of evidence, academic integrity, and protection of vulnerable groups in how findings were presented.
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Chapter 3 – Methodology

3.1 Introduction
This chapter outlines the research design and methodological processes adopted to explore how children in the United Kingdom are safeguarded from social media–related risks. Given the policy-driven nature of the topic and the ethical sensitivities surrounding children, a secondary research approach was selected as the most appropriate method. This design allows the study to draw upon existing academic research, statutory guidance, and reports produced by safeguarding organisations, thereby providing a broad and evidence-based understanding of current practice.
The chapter explains how literature was systematically identified, screened, and evaluated, and how findings were analysed to establish recurring themes relevant to the research objectives. It also discusses ethical considerations that guided the research process and the steps taken to ensure transparency, rigour, and academic integrity throughout. By presenting the methodological framework in detail, this chapter aims to demonstrate that the study was conducted in a structured, replicable, and critically informed manner.

3.2 Search Strategy
A systematic and carefully planned search strategy was developed in order to locate sources that were both relevant to the research aims and robust in academic quality. The process began with breaking the research question into core conceptual areas: child safeguarding, social media use, online risks, and professional or parental responses. These concepts were then converted into searchable keywords and phrases.
Boolean operators were applied to manage the scope of the searches. The operator AND was used to connect central concepts, for example “child safeguarding AND social media,” ensuring that results addressed both issues simultaneously. The operator OR was employed to capture related terms, such as “cyberbullying OR online harassment OR digital abuse,” while NOT was occasionally used to exclude irrelevant material, for example studies focusing solely on adult online behaviour.
Search strings were adjusted repeatedly as new terminology emerged within the literature, particularly in relation to evolving digital platforms and legislative changes. This iterative process helped ensure that the final dataset reflected the most current discussions within safeguarding research and UK policy debates.




3.3 Searching for Information
Searches were undertaken across a range of academic and professional platforms to maximise coverage and minimise publication bias. The University of Wales Trinity Saint David (UWTSD) online library was used as the primary gateway to scholarly databases, including ProQuest, EBSCOhost, and ScienceDirect. These databases were selected because of their extensive holdings in social care, education, psychology, and public-health research.
Google Scholar was used as a supplementary tool to locate peer-reviewed articles that may not have appeared within the institutional databases. Government sources were accessed through GOV.UK in order to obtain up-to-date statutory guidance, consultation papers, and legislative documents, including material relating to the Online Safety Act and safeguarding frameworks for schools.
Publications produced by major safeguarding organisations, such as the Department for Education, Ofcom, and the National Society for the Prevention of Cruelty to Children (NSPCC), were incorporated because of their authoritative role in shaping UK practice and policy. These organisational reports were treated as “grey literature” and were subjected to the same critical evaluation as academic studies.
Key search terms included “safeguarding children,” “social media risks,” “cyberbullying,” “online grooming,” “digital literacy,” “child protection UK,” and “Online Safety Act.” These were combined in multiple configurations to ensure comprehensive coverage while avoiding excessive duplication.

3.4 Research Validation
All sources identified through the search process were evaluated systematically using the CRAAP framework: Currency, Relevance, Authority, Accuracy, and Purpose. This approach provided a structured method for assessing quality and credibility before material was included in the final analysis.
Currency was addressed by prioritising publications from 2015 onwards, reflecting the rapid evolution of digital technology and safeguarding policy. Relevance was assessed by examining whether studies focused specifically on children, social media environments, or UK safeguarding frameworks. Authority was evaluated through author credentials, institutional affiliations, and the reputation of publishing bodies or academic journals.
Accuracy was considered by reviewing research design, sample sizes, data-collection methods, and the transparency of analytical procedures. Purpose was scrutinised to identify potential bias, particularly within advocacy-led organisational reports, which may emphasise campaigning objectives. Where such sources were used, their findings were triangulated with academic studies to strengthen reliability.

3.5 Inclusion and Exclusion Criteria
Explicit inclusion and exclusion criteria were applied to ensure consistency and academic rigour throughout the selection process.
Inclusion criteria comprised peer-reviewed journal articles; UK-focused policy documents; reports from recognised safeguarding organisations; English-language publications; and material produced between 2015 and 2024.
Exclusion criteria included opinion-based media articles, blogs without academic oversight, studies centred exclusively on adult populations, and international research lacking relevance to the UK legislative context. Sources that failed to describe their methodology clearly were also excluded.
Applying these criteria reduced the risk of bias and ensured that the dataset remained closely aligned with the research objectives.

3.6 Analysing Research and Establishing Themes
The selected literature was analysed using thematic analysis, following the stages outlined by Braun and Clarke. This involved familiarisation with the data through repeated reading, initial coding of significant patterns, and the development of broader themes that captured recurring issues across sources.
Codes were generated around topics such as types of online harm, professional safeguarding responsibilities, parental monitoring strategies, digital-literacy education, enforcement of legislation, and inter-agency collaboration. These codes were then grouped into higher-level themes that directly reflected the research objectives.
Comparisons were drawn between academic studies and policy documents to identify areas of consensus, disagreement, and absence within the literature. This enabled the analysis to move beyond description toward critical evaluation, particularly in relation to whether existing frameworks adequately protect children in fast-changing digital environments.

3.7 Ethical Considerations
Although the research relied solely on secondary sources, ethical integrity remained central to the study. All materials were cited accurately using the UWTSD Harvard referencing system, and original authorship was acknowledged consistently to avoid plagiarism.
Care was taken not to misrepresent findings or selectively report evidence that supported preconceived arguments. Where organisational publications were used, their potential advocacy roles were recognised and balanced against peer-reviewed research. The researcher remained reflexive throughout the process, acknowledging how personal interest in safeguarding might influence interpretation and actively seeking contradictory perspectives within the literature.
These measures ensured transparency, fairness, and trustworthiness within the research process.

A results summary table (Appendix A) was used to systematically record study characteristics, methodological features, strengths, limitations, and initial analytical codes to support thematic development.

Top of Form


Bottom of Form
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All sources were acknowledged using Harvard referencing, and ideas were paraphrased to avoid plagiarism and ensure academic integrity.


No personal or identifiable data were collected, stored, or analysed, and no contact was made with participants. All information used was already publicly available through academic journals, statutory guidance, regulator publications, and reputable safeguarding organisations.


Findings were verified through cross-checking multiple credible sources and critically appraising the quality and relevance of each study.
This study complied with UK safeguarding legislation, copyright law, and university research-ethics policies by using publicly available sources and referencing all material appropriately.


Informed consent was not required because no primary data were collected and no participants were involved in this secondary research.
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