ETHICS – EXAMPLE 6


Beth Ltd is currently suffering a degree of stagnation in its business development. Its domestic and international markets are being maintained, but it is not attracting new customers. Its share price has not increased whilst that of its competitors has seen a rise of between 10% and 20%. Additionally it has recently received a significant amount of adverse publicity because of its poor environmental record and is to be investigated by regulators in several countries.

Although Beth is a leading supplier of oil products, it has never felt the need to promote socially responsible policies and practices or make positive contributions to society because it has always maintained its market share. It is renowned for poor customer support and bearing little regard for the customs and cultures in the communities where it does business. It had recently made a decision not to pay the creditor amounts owing to certain small and medium entities (SMEs) as the directors feel that SMEs do not have sufficient resources to challenge the non-payment in a court of law. The management of the company is quite authoritarian and tends not to value employees’ ideas and contributions.

The directors of Beth have a widely publicised environmental attitude which shows little regard to the effects on the environment of their business. The Group does not currently produce a separate environmental report and no provision for environmental costs has been made in the financial statements

Required:

[bookmark: _GoBack]Discuss the ethical and social responsibilities of the Beth Group and whether a change in the ethical and social attitudes of the management could improve business performance.
