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Executive Summary

The purpose of this report is to discuss employability skills. The report found key skills that an employer looks for in an employee. The report found that there are a few key qualifications and licenses needed for the specific job of a charter boat captain.









Terms of Reference


This report was requested by Marie Pitson on the 30th January 2018. The purpose of this report is to identify employability skills. The report was compiled by Jon Mcintyre. Submission of report 3pm on 2nd March 2018.



























Procedure

The researcher has used books and Websites to gather the information needed for this report.




























Introduction
This report is a guide to the employability if a charter boat captain. It includes relevant information of key skills. Details in communication, problem solving, self-management, learning and all relevant qualifications and licences required.






















Findings

There are many specific skills that employers look for in potential employees irrespective of industry and job specification.  

Communication Skills
The ability to communicate effectively with superiors, colleagues, and staff is essential, no matter what industry an individual works in. Workers in the digital age must know how to convey and receive messages in person as well as via phone, email and social media. Good communication skills will help get hired and promotions and be a success throughout an individual’s career. Doyle, (2017) 

The researcher identified different types of communication skills.
Listening: 
According to Indeed.co.uk (2018) being a good listener is a good way to be a good communicator. No one likes communicating with someone who does not listen. If an individual is not a good listener it can be challenging for them to comprehend what they are being asked to do. 
Non-verbal Communication: 
Non-verbal communication includes facial expressions, the tone and pitch of the voice and through body language. These non-verbal signals can give additional information to spoken communication (skills you need, 2018).
Written communication: 
Written communication requires more thought and effort. It must be easy to read and both informative and instructional tool. [ smallbusiness.chron.com] (2018)

Problem solving
The researcher identified we all solve problems daily. In academic situations at work and in an individual’s day to day lives. According to Kent University solving these problems involves both analytical and creative skills. Which skills are needed will vary depending on the roll, the following skills are key to problem solving

Lateral Thinking
Lateral thinking is the ability to think creatively or ‘outside the box’ as it is sometimes referred to in business. To use your inspiration and imagination to solve problems by looking at them from unexpected perspectives. Lateral thinking involves discarding the obvious.


The researcher found many key qualifications needed to be a captain of a charter boat. Theory courses include:
Day Skipper
This course covers nautical terms and sailing theory according to RYA (Royal Yachting Association). Every sailor ends up using a strange esoteric language, it works well at sea and is more to the point. The RYA expects potential day skippers to acquire a ‘working knowledge’ of national terminology. The good news is no exam questions on this subject you can pick up nautical terms as you go along. And fortunately, since English is already full of nautical metaphor, this section of the course turns out to be plain sailing. 

Advanced Pilotage
This is a higher-level course for people moving on from day skipper towards costal skipper. This course is for those who want to progress their high pilotage skills and have not gained the experience required for the coastal skipper course.
Course Content
Passage planning
 Preparation for sea Pilotage passage making and responsibility as a skipper.
 Daylight hours use of a radar.
 Boat handling.
 Night cruising.
 Dealing with adverse weather conditions and emergency situations.

Coastal Skipper
The researcher identified that this course can only be taken after the day skipper course is passed. An important aspect of this course is learning to take commands and making decisions resulting in relaxed, well planned passengers and happy crew. 

Helmsman
This is a two-day course covering boat handling these include engines and drives, engine operation and maintenance safety and seaman ship, rules of the road, securing to a buoy, berthing alongside and man overboard recovery.

Marine Radio (SRC)
The RYA (Royal Yatch Association) marine radio short range certificate (SRC) is the minimum qualification required to operate a marine VHF radio and equipment on board a UK flagged vessel. This includes both fixed and hand-held equipment with and without digital selective calling (DSC).
Course Content
Routine operation of the marine VHF radio including digital selective calling.
The correct VHF channels (frequencies) to be used foe each type of communication.
Distress, emergency and medical and assistance procedures.
Practical use of marine VHF and DSC radios.
 Global maritime distress and safety system.
Emergency position indicating radio beacons.
Search and rescue transponders.

First Aid
This is a one-day course which covers all the usual first aid subjects but from a boating perspective it is aimed at anyone who goes afloat. This includes inland waters, rivers, estuaries or cross channel passengers.
The subjects specific to boating include: 
Recovery position in a confined space.
CPR, including drowning protocol.
Cold shock and hypothermia from immersion.
Sickness and dehydration.
Medical assistance or advice by VHF.
Helicopter rescue.

Diesel Engine
The researcher identified that mechanical failure is the main cause of rescue call outs. Basic maintenance and engine care will help ensure that you are not part of this statistic. Most engine problems can be avoided by taking simple precautions. Detailed mechanical knowledge is not essential.
Course Content
 Principles of diesel engine operations.
Systems and parts of the engine.
 Fault finding.
Rectification of common problems.
 Bleeding the fuel system.
Changing the impeller.
Routine maintenance.
 Winter layup procedure’s.


Radar
Cruising boats increasingly have radars on board. The international Regulations for the prevention of collisions as sea state that if you have a radar you must know how to use it. A radar is properly the most versatile of all electronic navigation aids, but only when it is understood how it functions correctly. It can easily mislead those who do not understand its controls, limitations or interpret its picture.
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