[image: ]





Name: Ivana Balogova
Student ID: 1916775
Module Code: LCHS4001
Module: academic and employment skills
Lecturer: Natalia Diaz 

Submitted on:  22/11/2025
  

Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I approached the research process by choosing my career which I was not 100% about starting the course, however I always knew I wanted to work either with children or within the mental health sector so choosing to work within the social care I thought was a good choice.  I discovered that my strength lies in doing research when I found the national careers website, I found it very useful to cover the CRAAP points as the website covered it all .i learned that effective research requires finding a website that is accurate with its information so that my research is not biased.

	2.  Presenting 
	I could improve my delivery by ,memorising my presentation and what I had to say as I noticed the audience were responsive in listening when I spoke directly at them , however I struggled with maintaining eye contact because I was looking at my phone for my presentation notes which next time I will focus more on speaking directly to my audience and memorising my notes .

	3.  Challenges you faced 
	The challenges I faced was probably time management between home and the class when it came to preparing myself for the presentation, I learned that preparation impacts the presentation both speaking and the content. I discovered that my strength lies in collecting research as I found it not that difficult and I enjoyed researching my chosen career however this experience taught me that I need to develop my skills in remembering the CRAAP meaning and working in academic style 

	4.  Actions to improve 
	 Going forward I could improve my Research skills and learning how to do citation Harvard style to succeed also 
Improve academic writing style

	5.  Further steps needed to Prepare for Task 3
	Concentrate on the assignment brief to understand task 3 
I need to research strategies and skills for social worker 
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