

[image: Image result for pictures of happy people]Firstly I’m going to start off with the introduction, introducing my team. 
Then I have gone online to google images to find photos of the relevant images/flags which are relevant to my power point presentation.
Unison is the biggest trade union.  
https://www.unison.org.uk/
Picture of happy people (Insert and flags) to show where unison have based offices.
It is vital to communicate effectively within the workplace to ensure you and others achieve your goals/targets. Communication is crucial within this business. Effective communication can improve working relationships between yourself and your peers, which then in return can boost morale trust and efficiency within a good business.

The most basic dynamic in communication is between the message and the audience. 

· What is communication? 5 Types of Communication.

· 1) Verbal Communication.
· 2) Non-verbal / Interpersonal communication.
· 3) Written Communications.
· 4) Formal &Informal.
· 5) Visual Communication.

Why communication is important.
· Communication is to give a clear message to others and to show instructions or follow instructions.
· Communication is vital due to us becoming more knowledgeable and accurate.
· Communication is a strong sense of direction to any business.
· Communication we would all be lost without.

Communication is a way of understanding.    

When communicating within the business you have to be clear to all, so people have a level of understanding. Communication is about being a good listener as well as a good speaker. 

When in work we don’t realise that we communicate all the time. Maybe via email, talking, telephoning or generally speaking, even reading documentation.

Communication is the key to a successful business, so it is essential that people lease with others in order to working well. A good direction is then a basis for activities. Team members feel empowered to act because they understand how their work impacts other efforts and how it contributes to the team's goals

Effective Communication Is Everyone’s Responsibility.

Communication is so important to unison as it has numerous offices, therefore they need to communicate effectively in order to put across the most accurate information they need to address to other offices/site. Detailed information outlining the key information they need to get across.
[bookmark: _GoBack]All information that is passed across to different sites needs to be clear, accurate and easily accessible to others, in an easy format to understand. Communication within this business is very important as to the level of seriousness that a trade union represents. Therefore if further action is needed and a trade union is needed for representation within a work place, key detailed information would then be used in order to take action further. If a company has done wrong then a trade union will then communicate to other businesses in order to put the issue within the business right. They are a very good listening company who act as a third party to employment disputes. They have a very good understanding and knowledge of general practice within a workplace. A trade union is a very handy option when you work for an employer. Their communication between themselves has to be very detailed and straight to the point and not of personnel opinion. Fact wording is key within this company and leasing within house is vital for the union to act and take ownership.
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