Conclusion. 
The object of this dissertation was to highlight the effect that front line policing may have on individual police officers’ mental health and how this could have been further affected by the COVID-19 global pandemic. It was hoped that the research conducted would highlight both the short comings and potential positives regarding the support and systems that have been put in place by South Wales Police, as well as the wider government. By reviewing existing literature surrounding the problems that front line police officers face, as well as conducting a survey within South Wales Police’s Mid Glamorgan BCU, it is hoped that this paper will provide an insight into the current feelings regarding mental health within our Police force. 
The research was undertaken to address and find answers for the following points- 
· Pressures that are on police officers (day to day) and how this can affect their mental health. 
· Has the introduction of new officers alleviated any pressure? 
· What support is there for police officers suffering with poor mental health?

· The pressures that police officers face day to day and how this can affect their mental health.


Within recent years policing has changed and has become more complex; police officers have had to adapt and do more with less. Within the literature reviewed for this dissertation there has been a number of quotes that highlight the shocking statistics that front line police officers face, “Close to one in five police officers and staff in the UK have symptoms consistent with either post-traumatic stress disorder or what is known as “complex PTSD”- yet over two-thirds of those suffering are unaware” (University of Cambridge, 2019). This again has been highlighted when conducting the survey for this dissertation, using officers from South Wales Police as the respondents. A number of the questions asked within the survey were designed to ask participants about their current mental health and how their current role within the police might have affected this in either a positive or negative way. 
The survey ran for two weeks and received seventy responses from individual participants, with a vast array of experience stretching from a year to twenty plus years’ worth of service. This has allowed a decent collection of data from very experienced to fairly inexperienced officers.  The survey has highlighted a number of issues surrounding officers’ mental health that have previously been highlighted in the literature review, and, when taking a broad look and summarising the outcome of the survey, it is evident that the majority of participants have been negatively affected by front line policing. 
There appears to be a distinct lack of literature regarding policing during the covid-19 pandemic which became apparent when conducting the literature review; there was little to no literature that covered the extra pressures that police officers may have faced during these times. When participating in the survey, participants were asked a number of questions surrounding the pandemic and how this had affected both their mental health and their family life. There were a number of both shocking and concerning responses with the vast majority of participants having been affected in a negative way by policing during the pandemic. This in turn has had a negative affect on their family life, with one participant explaining that they had to isolate themselves from their family during the pandemic and ended up feeling lonely, causing a negative impact on both their day-to-day life as well as their working life. 
· Has the introduction of new officers alleviated any pressure on front line officers? 

 There has been a number of promises made by the previous prime minister Boris Johnson, who stated that the government intended to employ an extra twenty thousand police officers within the United Kingdom, the reason for this was allegedly to lessen the pressure that front line police officers felt on a day-to-day basis. Within the literature review, it was highlighted that the general crime rate within the United Kingdom is increasing year on year; according to CrimeRate.co.uk, in the year 2021-2022 the crime rate in the United Kingdom was 79.52 per 1,000 meaning that the overall UK crime rate saw a 1.18% increase from the previous year in 2020. With the promised increase of new officers well under way, participants of the survey were asked if the new increase of officers has had any positive impact on their mental health and whether the current department in which they work has enough members of staff. Across the two questions the majority of participants have responded in a negative way, with the large majority of those who have responded, highlighting the shortfall of staff within their department, or the fact that they haven’t seen any increases of manning levels. The large majority of those who responded to this question highlighted the lack of experienced staff and how this has a negative impact on them and their mental health. There were a number of responses left within the comments box such as the following; 

“There is a clear experience and knowledge gap. Inexperienced officers are gaining promotion with no service length/experience. There are student officers tutoring new student officers. Rather than new officers being trained up gradually, they are almost immediately treated as another number and are dispatched as if they are equipped to deal with matters when, in reality, they are not.”

This is just one of the quotes left within the comments box which highlights one of the pressures that police officers deal with; attending incidents that they are too inexperienced to deal with in an effective manner adds pressure to the experienced officer dealing with that incident, as well as the wider colleagues that they are working with and their supervisors. This can cause friction amongst the team and may harbour resentment from existing officers. 


· What support is there for police officers suffering with poor mental health?

There are a number of support agencies and support networks available to those police officers or staff that feel that they may need it. After dealing with a traumatic incident officers and staff members within South Wales Police are offered support, this is in the form of a TRiM referral (Trauma Risk incident Management) and there are a variety of out of force charities that police officers can engage with. During the survey, participants were asked if they knew what support was available to them and how to access this if they needed it. This was the most positive response that the survey had, with the vast majority of participants aware of what support was available for them, although there was a number of alarming responses, two of which are included below;
“It is difficult to get counselling appointments. I had to wait over a year after referral as no appointments available”.
“I've had counselling and spoken with a MH practitioner who believes I have complex PTSD. I was apparently put forward for further assessment with MH but never heard from them. I won’t chase it up as I don’t really want to go down that rabbit hole”.
These responses again are very concerning; both police officers have engaged with support, yet have never heard back from those providing the mental health support. If officers are engaging with these services, they should receive the support that they deserve within an efficient timeline. 
Reflecting back over the dissertation as a whole, the literature addressed had highlighted the potential negative effects on police officers’ mental health, which has been emphasised by the results from the anonymous survey conducted within South Wales Police. There is however a major gap within the existing literature and previously conducted research that hasn’t taken into account the global pandemic and what affects this may have had on front line officers. Participants of the survey have been asked their views on the recruitment of new officers and it is clear from the responses given that this has had little to no affect on front line departments and has had very little effect on eliminating pressures felt by officers. There is both positive and concerning data collected regarding support that is offered to officers, the positive is that the majority of officers are aware and know how to engage with this support. However, there are a number of occasions where officers have asked for support yet have been left waiting for spaces for counselling or have been forgotten about, which needs to be addressed by force leaders. 

