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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  31/03/2026_ 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section). The purpose of the observed home visit was to undertake a strengths-based assessment to identify the individual's care and support needs, explore what mattered to them, and develop person-centred outcomes that reflected their wishes and aspirations. The primary social work objective was to work collaboratively with the individual to understand the support they required to maintain their wellbeing, independence and safety whilst promoting their right to make informed decisions about their life. This reflects the principles of the Social Services and Well-being (Wales) Act 2014, which places the individual's voice, choice and control at the centre of assessment and care planning (Welsh Government, 2014).
Prior to the visit, I reviewed the individual's case records and relevant background information to prepare for the assessment and identify any potential risks. This enabled me to approach the visit safely and effectively while ensuring I had sufficient knowledge of the individual's circumstances.
The individual lived within a rural area of Wales where geographical isolation, limited public transport, reduced access to services and hidden poverty can negatively affect wellbeing and access to support (Wales Centre for Public Policy, 2024). These environmental factors were considered throughout the assessment and informed my understanding of the individual's circumstances and needs.
As part of my preparation, I considered language, culture and identity. In line with the Welsh Government's More Than Just Words 2022-2027 framework and the Active Offer principle, I explored the individual's preferred language and ensured they were aware of their right to receive services through the medium of Welsh (Welsh Government, 2022). Although the individual chose to communicate in English, this discussion demonstrated culturally and linguistically sensitive practice and promoted inclusion and equality.
Prior to the observation, informed verbal consent was obtained from the individual. I explained the purpose of both the assessment and observation and provided the individual with the opportunity to ask questions. I was mindful that being observed could potentially increase anxiety or affect the individual's willingness to engage openly. To minimise this impact, I reassured them that participation was voluntary, that they could withdraw consent at any time, and that the observation's purpose was to support professional learning rather than assess them personally. This helped promote trust, transparency and a positive working relationship.











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).



On arrival, I introduced myself and my colleague and asked permission to enter the property before proceeding. Seeking permission before entering the individual's home demonstrated respect for their autonomy, dignity and personal space, reflecting the values underpinning relationship-based social work practice (BASW, 2021). The individual apologised for the condition of the property and informed me that the railings were broken. I responded by reassuring 1 that we were not there to judge but to understand their circumstances and identify what support may be available. Reflecting on this interaction, I recognised that the individual appeared anxious and concerned about how they may be perceived. Rogers (1961) suggests that empathy, acceptance and genuineness are essential in developing trusting helping relationships. By responding in a non-judgemental manner, I sought to reduce anxiety and begin building rapport.
To help the individual feel comfortable, I adopted a person-centred communication approach. I introduced myself clearly, explained the purpose of the visit and provided reassurance throughout the assessment. This aligns with the principles of the Social Services and Well-being (Wales) Act 2014, which places individuals at the centre of decision-making and promotes voice, choice and control (Welsh Government, 2014). Before sitting down, I asked the individual where they would like me to sit, recognising their right to maintain control within their own home. Although a small action, this demonstrated respect and partnership working. At the same time, I remained mindful of my personal safety and sat near the exit as part of a dynamic risk assessment. This reflected my responsibility to balance relationship-based practice with professional accountability (Social Care Wales, 2024).
I explained the purpose of the assessment and what it would involve before beginning. This promoted transparency and enabled informed participation. Thompson (2021) highlights that effective communication involves ensuring individuals understand information and are actively involved in dialogue rather than simply receiving information. By explaining the process and regularly checking understanding, I aimed to empower the individual to participate fully within the assessment.
Throughout the visit, I used active listening skills to encourage the individual to describe their experiences and identify what support they felt was required. Egan (2019) states that active listening involves giving full attention to the speaker, demonstrating empathy and responding in ways that encourage further exploration. I maintained appropriate eye contact, used minimal encouragers and allowed the individual time to express themselves without interruption. Reflecting on my communication, I believe this contributed to the individual feeling heard and valued.
I observed that the individual sometimes struggled to express their thoughts and appeared overwhelmed when discussing their circumstances. To facilitate communication, I used open-ended questions, such as asking how their situation affected their day-to-day life, rather than relying on closed questions. Open questions can encourage individuals to provide more detailed information and support person-centred conversations (Trevithick, 2012). This approach enabled me to gain a broader understanding of the individual's experiences whilst allowing them to remain in control of the discussion.
There were several moments of silence during the assessment. Initially, I felt slightly uncomfortable with these pauses; however, on reflection I recognised that silence can be an effective communication skill rather than something that needs to be immediately filled. Trevithick (2012) argues that purposeful silence can provide opportunities for reflection and emotional processing. In this situation, the pauses appeared to occur when the individual became emotional or lost their train of thought. Allowing space for silence enabled the individual to collect their thoughts and continue speaking without feeling pressured or rushed, demonstrating respect for their emotional needs.
During the conversation, I adopted elements of a narrative approach, recognising that individuals are experts on their own lives and experiences (Payne, 2020). Rather than focusing solely on presenting problems, I encouraged the individual to tell their story in their own words and explain how events had affected them. This approach helped me understand the meaning they attached to their experiences and supported the development of a more holistic assessment.
Alongside this, I utilised a strengths-based approach by actively identifying the individual's resilience, coping strategies and existing support networks. Strengths-based practice seeks to build upon people's abilities and resources rather than focusing entirely on deficits and difficulties (Department of Health and Social Care, 2019). This aligned with social work values of empowerment and partnership and reflected the personal outcomes approach required by the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014).
As the discussion continued, the individual disclosed difficulties managing household waste because communal bins were regularly full. They expressed concerns about the impact this was having on their living environment and wellbeing. They also explained that they had been sleeping on a sofa for almost two months due to a broken bed. Through active listening and observation, I recognised that these issues were having a significant effect on the individual's daily life. To gain a fuller understanding, I used professional curiosity by exploring these concerns further. Professional curiosity involves asking respectful but probing questions to understand the individual's lived experience and identify any hidden risks or unmet needs (Research in Practice, 2026). This enabled me to gather information necessary for a holistic assessment whilst promoting the individual's voice throughout the process.
Throughout the assessment, I also used summarising skills to check my understanding and ensure accuracy. Summarising involved reflecting key points back to the individual and inviting clarification where necessary (Egan, 2019). On several occasions, the individual did not fully understand the way I had phrased a question. When this occurred, I adapted my communication by simplifying language and rephrasing information. This demonstrated flexibility and responsiveness and reflected anti-oppressive and person-centred practice (Thompson, 2021). It also highlighted the importance of recognising that effective communication is not about what is said, but about ensuring the message is understood.
The assessment also provided an opportunity to demonstrate culturally and linguistically sensitive practice. Consistent with More Than Just Words 2022-2027, I explored the individual's language preference and ensured they were aware of their right to receive support through the medium of Welsh (Welsh Government, 2022). Although the individual chose to communicate in English, offering the choice proactively reflected the Active Offer principle and promoted equality, dignity and inclusion. Reflecting on this aspect of my practice, I recognised that culturally responsive communication involves more than language itself; it also requires acknowledging how culture, identity and personal experiences may influence engagement with services.
Overall, the observation reinforced the importance of adapting communication methods to meet individual needs whilst upholding the values and ethics of the social work profession. Through active listening, empathy, open questioning, professional curiosity, strengths-based practice and culturally sensitive communication, I was able to support the individual's participation within the assessment and promote their voice throughout the process. Reflecting critically on the experience has strengthened my understanding that effective communication underpins ethical, person-centred and rights-based social work practice and contributes significantly towards achieving positive outcomes for individuals requiring care and support. Furthermore, the experience reinforced the importance of practising in accordance with the Social Care Wales Code of Professional Practice (2017) and the Welsh Government's Active Offer principle. Wearing a Welsh language lanyard and proactively discussing language preference demonstrated a commitment to culturally responsive practice, while maintaining dignity, respect, honesty and partnership throughout the assessment reflected the professional standards expected of social workers in Wales








1300 (+/- 10%: include your actual word count at the end of each section).






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes and explained it on the visit too.

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Was preared

	  How has the social worker listened to you and respected your views and wishes?

	Yes, I felt really comfortable with her and felt that I was able to talk to her.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I understood everything because Ceri said it clearly



	How has the social worker’s involvement met your expectations for this visit?

	Yes I agreed with everything in the plan moving forward as well

	Are there any other comments or suggestions that you would like to make?
	I felt there was no pressure to agree to anything and am doing the things that are important to me
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