
Task 1 Part A

Developmental review


Please answer all elements of the question below. 

	
Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).



Introduction

This critical reflection will be underpinned by the Driscoll (2007) model of reflection which utilizes three stem questions, ‘What?’, ‘So What? and ‘Now What?’, to help with analysis and learning from experience. As this reflection is based on practice events, I will make sure that all personal details of service users are anonymised and where reference is made, the individuals will be referred to by pseudonyms.

What?
In my first year working as a newly qualified social worker, I am working in partnership with vulnerable adults, their families, carers, and other professionals.  Gaining employment made me happy because I felt that this was the most important period of my professional development journey to build on my knowledge and skills to develop my professional identity and values after qualifying. I was anxious as I knew that this was now the time to take on more challenging complex work.  However, I am going to focus more on my three learning outcomes with the help of supervision, team case mapping, relevant legislation, policies and procedures such as Social Care Wales [SCW], (2017) Code of Professional Practice and Wales Safeguarding Procedures, (2019) and Social Services and Well-being (Wales) Act 2014 to be able to demonstrate awareness of the standards of best practice expected of me as a professional by end of my year in practice.





So What?

[bookmark: _Hlk189995881]Assessments in social work are important as they form the basis of interventions based on realistic goals, objectives, strategies, available resources, and set timelines or milestones (Heslop and Meredith, 2018). Therefore, preparation is the key element to assessments, and I need to ensure I undertake enough research about individuals, their carers and families.  I need to gather this information before getting the opportunity to visit and take on safeguarding assessments especially individuals at risk of abuse, neglect or significant harm. In accordance with Social Services and Well-being (Wales) Act 2014 assessments to be effective in identifying needs it must be proportionate, timely, responsive, person-centred to analytical recording that is inclusive. To accomplish this I needed good formulation, resilience and character.  

However, during the Covid-19 pandemic period contact with individuals and their families at risk was limited due to restrictions, it was not possible to carry out effective assessments especially where visits were required to be made (Owens et al., 2023).  Therefore, I did not get enough opportunity or exposure to undertake assessments to evaluate my practice as well as utilising practice requirements such as evidence-based research to support my assessments including supervision to identify development areas. 
 
[bookmark: _Hlk170944749]The Social Services and Well-being (Wales) Act 2014 and Code of Professional Practice [SCW], (2017, 3.2) emphasise the importance of collaborative working as central to addressing complex issues, enhance coordination, and enable achievement of wellbeing outcomes. I need collaborative working to provide support to individuals and their families in the most appropriate and efficient manner.  However, I am facing challenges with issues of power dynamics, I tend to exert my authority and expertise in decision-making without giving the client an opportunity to be an equal partner in decision-making.  This lack of awareness in power dynamics has at times create imbalances that prevents fostering of a collaborative communication relationship especially when it comes to empowering clients to build good rapport.

This issue of power dynamics has also been a factor in making professional judgements in increasingly complex situations.  According to literature social workers often face situations where they are expected to make professional judgments based on incomplete, contradictory or invalid information (Turney et al., 2012). In addition, despite the availability of assessment frameworks, procedures, and tools like Amador, (2011) LEAP approach to help with making good decisions, there are also risks of the use of these in a way that reduces rather than promoting effective critical and analytical thinking (Turney, 2014). I often face challenges in knowledge regarding case work progress and following corporate policies and working collaboratively with other professionals (Jansen, 2018).

Now What?

The above reflection helped to identify my three learning outcomes and areas for improvement like getting more exposure in undertaking accurate face-to-face person-centred, outcome focused assessments and analytical recording. Understand issues of power dynamics and collaborative communication when working with clients to come up with unbiased professional judgement or discrimination.  These are areas I believe are important to work on as I transition to the next stage of my professional development as a social worker. I need to learn more through research, training, teamwork and supervision. This will be highlighted including the use of Mental Health Act 2005 therein this document.

(Word Count 755)





Part B

What?

Task 1 Part A helped in identifying three aspects of my learning developments that is participating more in face-to-face person-centred or outcome focused assessments and understanding power dynamic issues in complex cases working collaboratively and improving knowledge on professional judgements.

So What?

The application of analysis in social work assessments especially in vulnerable adults was an important undertaking that ensures the identification of multiple and overlapping problems (Hood et al., 2021).  It was emphasised by Hood et al. (2023) that taking a holistic approach to assessments enables moving away from focusing on one single risk factor which may underplay the complexity of adults’ needs and lead to a misrepresentation of their lived experience.  Undertaking of comprehensive proportionate assessments is helping in analysing possible contributory risk factors and identify appropriate interventions that addresses personal outcomes. 

I achieved the ability to undertake holistic assessments through training, shadowing senior professionals, undertaking face to face assessments. I am using as the basis for supervision and reflecting on feedback from users.  It was, therefore, imperative that I was required to develop this learning need and utilise practice opportunities that arise and learning from others to continue improving my abilities. I had some opportunities in practice, but these were limited by the pandemic from the work that I undertook and feedback I received from supervision and clients. I still need to utilise multiple sources of data through research, observations, interviews and recordings then triangulate these to ensure consistency and accuracy when dealing with complex cases to reach professional judgement to inform tangible decision making.
   
My previous experience I learnt that working collaboratively with adults is not easy but is necessary for forging strong relationships a requirement of Social Services and Well-being (Wales) Act 2014. I also learnt from existing literature pertaining issues of power within my role, I found that lacking understanding of power dynamics could discriminate or oppress individuals (Karim, 2023). I also identified that power is not necessarily limiting it yields positive results in meeting client wellbeing outcomes (Adams, 2008). 

Reflecting on my experience, feedback I received from clients, supervisors and other colleagues has been positively highlighted that I have done well in collaborative decision-making.  However, I still require the training in cultural awareness and creation of interpersonal relationship if I am to ensure that I maintain power balance in ways that do not disadvantage clients around decision making. 

The final learning need was that of improving on professional judgement in increasingly complex situations. Evidence has shown that outside using tools and frameworks to reach informed decisions I may fail to utilise available information, which could increase judgemental biased decisions when advocating for clients (Wilkins et al., 2020).  Therefore, this aspect was a learning need I required to develop and with training on how to access information through observation, questioning techniques, and knowledge of repositories to access information necessary to develop this aspect of my learning journey.  






Now What?

The learning outcomes were crucial for my professional development because I used them for best social work practice. Using Friends not Foe [SCW], (2022) is giving me more exposure and the opportunity to take part in accessible accurate face-to-face outcome focused, person-centred assessments and analytical recording that is inclusive. These are what matters conversations that I was craving to build on my confidence working collaboratively with families and others.  Collaborative Communication training organised through reflective supervisions is enabling me to communicate effectively with families and other professionals. This encompasses the need to be non-judgemental to inform professional decision making when working with complex situations. The use of corporate policies, pertinent legislations and code of practice is playing a vital role pivotal to good practice. I will continue to research widely on the literature around this area. 

Furthermore, I subscribed to receive journals from Social Institute Social Care Institute for Excellence (SCIE), British Association of Social Workers (BASW), Academia, Dementia Friends and more to be well acquainted with everchanging work processes, procedures and legislative framework. I also did Mental Capacity Assessment (MCA) inhouse team sessions. I was commented by the team consultant for asking questions to understand the five principles of mental capacity. I am now well conversant and confident in completing MCAs in accordance with Mental Capacity Act 2005 as it is assumed that everyone has capacity unless they have been deemed to lack capacity to make a specific decision during the assessment process. This encompasses advocating for individual’s best interest and taking the least restrictive option to avoid bias or oppression enshrined in Equality Act 2010.

(Word Count 755)

Reflection on feedback 

I received positive feedback from a mother who was facing domestic abuse from her estranged husband because of a parental issue regarding access to their child. After my intervention working collaboratively with the police applying the Violence Against Women, Domestic Abuse and Sexual Violence (Wales) Act 2015, my feedback read, “thank you I feel incredibly safe now”.  This was important as it gave me confidence in my work and ability to utilise effective interventions.  This demonstrated best practice for now and future development. I will continue utilising principles of Wales Safeguarding Procedures, (2019) to ensure wellbeing outcomes are met with respect and dignity.

(Word Count 106)
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