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[bookmark: _Toc503208337]Introduction
In today’s competitive business landscape, it is essential to improve employability skills in terms of getting a good job. The pathway project two created an opportunity to improve my employability skills. I have made an attempt to apply my soft and hard skills for creating a good business plan.  It was an excellent journey for me. Therefore, I intend to reflect upon my key skills applied to complete the project. Therefore, I searched for getting appropriate method to structure my current work. I have found some important models such as Kolb’s learning cycle (Konak et al., 2014) and Gibb’s reflective model (Tesh & Kautz, 2017) that can be used to write a reflective paper. Finally, I have selected Gibb’s reflective cycle to present my work. 
[bookmark: _Toc503208338]Description
In an effort to complete the pathway project two, I formed a group with three individual member who were Maketa Diakota (leader), Bruno Sala and me. We created a group in terms of doing all activities required to create a business plan.  It was 18th November 2017 when we created a group. We prepared the business plan as well as presentation for presenting the business plan before the class. But we did all activities by following a certain phases. In the first phase, we formed a group. Then we organized meeting with lecturer on 22th November 2017. See Appendix # 1.
The key purpose of meeting with lecturer was to understand the core requirements of creating a business plan and to choose our topic. While discussing about the project with teacher, we proposed that we intended to create a business plan for retailer. This means that we wanted to develop a software application which will support the supermarket retailer to maintain their objects stored in refrigerator. She accepted our proposal and therefore, we decided to break down our project activities.
 It was 24th November 2017 when we created a breakdown structure to distribute tasks among group members. See Appendix # 1. We divided the whole project into some activities including executive summary, aim and objective of the business, product and pricing strategy, legal status and license of business; business description; place and promotional strategy, and financial plan (forecast of cash flow, profit and loss, balance sheet and break even analysis). 
Then we distributed the task as per to the work breakdown structure. My key responsibility was to write about the legal status and license of business; business description; place and promotional strategy. Then I started to write about my tasks. But I faced some difficulties to complete the task. Then I requested other members to arrange a troubleshooting or problem discussion. It was 27th November 2017 when we organized the problem discussion session. It allowed to us to resolve our problem. We strongly cooperated with each other. Therefore, we did not feel any extra burden to create our business plan. See Appendix # 1. 
 It was 29th November 2017 when I started to write PowerPoint slide. Before writing the slide, I conducted an extensive secondary research. I collected secondary information by reviewing previous literary works on business plan. For example, I reviewed the journal article.  I completed to write down my slide on 30th November 2017. Then I sent my slide to our group member. He merged the slide on 1st December 2017. See Appendix # 1. Then, I prepared myself to deliver my speech at presentation ceremony. Finally, I completed my presentation with positive feedback from my tutor and my peers. 
[bookmark: _Toc503208339]Feelings 
In terms of creating a business plan, I found myself interested. This is due to the fact that I have strong desire to be an entrepreneur. When my class lecturer informed us to create a business plan, I was very excited. As a result, I did not resist myself to create a group. I liked to work in a group because group working is enjoyable to me. My feeling was happy in terms of working in a group. But I was very nervous about presentation because I was not comfortable to speak at publicly. My presentation skill was very poor but my group working skill was good. I really enjoyed to spend my time with my group members. From creating the group to completing the presentation, I enjoyed very much. I cooperated other group members to prepare the whole presentation. But I found a trouble while starting to write PowerPoint slide. This is due to lack of specific information (Rao, 2014). 
Initially I failed to gather authentic and actual information for determining the legal status of the business and providing the description of the overall business. Then I was very nervous and did not understand what to do. Therefore, I communicated with my group members and shared them about my problem. They provided me valuable suggestion. I followed their suggestion. 
They suggested me to note down important points that I wanted to write. They also stated to collect information based on important points. Therefore, I solved my problem and finished to write slide (Almedia & Puig, 2017). Finally, I submitted my slide to group. I also delivered a good presentation. My peers and tutor provided positive feedback. Therefore, my overall feeling was happy and satisfactory. 
[bookmark: _Toc503208340]Evaluation
I have already mentioned that we completed the project phase by phase. Therefore, I had to apply my soft and hard skills to create a good business plan (Fan et al., 2017). In order to work in a group, I had applied my group working skill. I liked to work in a group. This is due to the fact that group working makes work easier compared to work in individually.
 Iyengar (2017) described the group working as a process or system to accomplish a common objectives. Strong communication, good leadership and management practice allow a group to accomplish the objectives efficiently and properly (Rao, 2014). I was informed about the benefits of group working.
 Therefore, I intended to create a strong communication with our group members. In this case, I used the modern technology. I created a group at Facebook. Then I added all our group members. It was a confidential group. We shared our problem with each other by using social media. In this case, Acevedo et al., (2015) noted that the advancement of technology such as mobile technology facilitates group working easily by creating a strong communication with group members.
 I made it possible because my interpersonal communication skill was very good. But I faced problem to collect valuable information and to note down the information properly. This is due to my poor research skill. As I had no in-depth knowledge regarding the research, I faced the problem. However, my group members helped me to solve the problem. On the other hand, my writing skill was good (Jones et al., 2017). Ultimately, I created a good PowerPoint slide. I was very nervous during our presentation. In order to overcome my poor presentation skill, I practiced several times. Ultimately, I overcome the problem. I delivered a good presentation.
[bookmark: _Toc503208341]Analysis 
In order to create a business plan, I have demonstrated my employability skills. I sorted out my area of weaknesses and strengths. My group working skill was good because I had previous experience to work in a group. Besides I was informed about the benefits of group working skill (Andrew & Higgson, 2008). Furthermore, my interpersonal communication skill helped me to work in a group. 
I tried my level best to contribute for the overall success of our group. Ultimately, we submitted the business plan within deadline. Although we created a strong communication with group members, we could have improved our performance. This indicates that there were some areas to improve (Rao, 2014). For example, we could have organized brain storming session to generate more innovative ideas. In addition to this, we could have arranged more group discussion session. 
Moreover, we could have increased our face to face communication. While starting to work in a group, I noticed that we had some problems in terms of management and leadership skills. This problem was resolved through the application of our project management skills (Smith, 2010). I had previous knowledge regarding how to manage a project. This helped me to organize our project activities.
 I noticed that my poor research skill made it difficult to get valuable information. For example, I searched information on internet and found information from blog, Wikipedia, Mind Tools and so on. But these types of secondary sources were not enough to complete the overall project activities. Then, I started to read journal articles and author’s publication to get actual information. 
This allowed me resolve my research problem. Conversely, my writing skill helped me to organize the information and put it down into the PowerPoint slide. As I have already mentioned that my presentation skill was very poor. In order to solve this, I goggled and found some important information (Nilsson, 2010). For example, I sorted out the valuable information that I wanted to present. Then, I memorized information. However, my tutor and peers provided me positive feedback regarding presentation. They also mentioned that my interpersonal communication skill was very good and so for networking and delegation skill.



[bookmark: _Toc503208342]Conclusion
I had spent a lot of time to create a good business plan. This allowed me to learn important things and to find out my strengths and weaknesses. I found that my interpersonal communication skill, group working skill, networking and delegation skills were very good. Alternatively, I have poor ability to demonstrate research skills, and presentation skills. But the pathway project two helped me to improve my research skill and presentation skill. This also allowed me to strengthen my interpersonal communication skill, delegation skill, networking skill, management skill and leadership skill. Working in a group allowed me to improve my communication skill. I regularly communicated with my group members through face to face communication and online engagement. 
[bookmark: _Toc503208343]Action plan
I have identified that I am required to improve my presentation skill, leadership skill, management skill and research skill. In addition to this, I did some mistakes for completing the pathway project two. If I get another opportunity to work on such project, I will rectify the current mistakes initially. Furthermore, I intend to take some important actions to overcome my current weaknesses. I will take a short course of statistical package for social science “SPSS” to improve my research skills. I will also read some important books such as biography of successful entrepreneurs to create a new venture. I will also attend some important training and development program organized by our university. Moreover, I will spend some moment in every weekend to overcome my current weaknesses.  
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1. Maketa Diakota (Laeder): Executive Summary, Aim and objective of
Business; product and pricing strategy

2. Beatrice Makizembe: Legal status and license of business; business
description; place and promotional strategy

3. Bruno Sala: Financial plan (forecast of cash flow, profit and loss,
balance sheet and break even analysis)
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November 27, 2017 Trouble shooting or problem discussion

November 29, 2017 Starting to write slide

November 30, 2017 Providing slides to group leader

December 1, 2017 Merge and complete the whole presentation




