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[bookmark: _Toc490952142][bookmark: _Toc500892802]Selected Article:
https://www.theguardian.com/commentisfree/2013/mar/03/nhs-privatisation-failure-in-patient-care
Introduction
[bookmark: _Hlk500889984][bookmark: _Hlk500889948]According to Black (2003), NHS is facing difficulties from four areas named financial resources, productivity, managerial capacity and lack of integration. Historically government is motivating patients to take health services from private care providers (Independent, 2017). According to the them, privatization of NHS will reduce long waiting time. Moreover, it will provide options to service receivers. However, practitioners and scholars suggest that privatization has been creating more inequality (The Week UK, 2017). Private firms are taking cherry picking policy for quick revenue (NHSFORSALE, 2017). Facilities for meeting emergency services of the service recovers etc. are also not appropriate in privatization policy. In this report, the perceptions of service receivers on the privatization of NHS have been understood.
[bookmark: _Toc500892803] Research aim:
 This study aims to understand the perceptions of service receivers on the privatization of NHS service.
[bookmark: _Toc500892804] Research objectives:	
 Following specific and measurable objectives have been defined:
· To investigate the perceptions of service receivers on the privatization of NHs services. 
· To provide recommendations on the basis of the findings.
[bookmark: _Toc500892805] Research hypotheses 
 Following research hypotheses have been developed:
· [bookmark: _Hlk500885587]Independent service providers do not have facilities to meet emergency demands of the service receivers
· Independent service providers are very selective (cheery picking).
· Independent service providers do not have the required level of facilities.
·  Privatization does not reduce waiting time.

[bookmark: _Toc490492226][bookmark: _Toc490952143][bookmark: _Toc500892806]Literature review
NHS is considered as the largest government initiative of any government (countries) to provide health care services to its citizens. NHS was initiated in the year 1948. From the very initiation, the main motto of this mechanism is to provide services at delivery point (NHS of UK, 2017).
[bookmark: _Hlk500889371]The core purpose of NHS is to provide services to those who actually require those services. In other words, health care services are intended to provide on the basis of the needs (NHS of UK, 2017). However, it is claimed that privatization of NHS services is very much dangerous for the core purpose of NHS (The Week UK, 2017)). A significant number of doctors are not comfortable at all to privatization of NHS services. According to these groups, privatization of NHS services will reduce the quality of the health care services (Independent, 2017). Moreover, it is claimed that different governments and concerned bodies are underpaying NHS to support privatization (Independent, 2017)). According to NHSFORSALE, (2017), independent service providers are failing to honour the prime purpose of privatization. According to them, independent service providers are adopting cherry picking to accumulate quick profit.
According to the Week UK (2017), NHS services are already very fragmented. It is claimed that Privatization will provide benefits to reintegrate the fragmented services of NHS. Additionally, it is argued NHS will provides more options to patients. as a result, waiting time will be reduced. 


[bookmark: _Toc490492230][bookmark: _Toc490952146][bookmark: _Toc500892807]Research Methodology
This research aims to understand the perceptions on the effectiveness of Privatization of NHS services. To complete this study mixed method has been applied. In other words, both quantitative and qualitative data and analytical tools have been used here. Both primary and secondary data have been collected. Secondary data have been collected from different articles published in newspaper, published journals etc. On the other hand, primary data have been collected as cross-sectional data. Cross sectional data have been collected using questionnaire approach. Specifically, structured questionnaire has been used. The prime reason of using structured questionnaire is that it provides strict control in data collection. Since primary data have been collected as numerical (categorical data) structured questionnaire was more useful. Primary data have been collected from 20 respondents. Collected data have been analysed with SPSS. Percentage analysis (frequency table and different charts) have been used to analyses the collected data. Finally, the developed hypotheses have been tested on the basis of the analysis.



[bookmark: _Toc490952147][bookmark: _Toc500892808][bookmark: _Toc490492234]Analysis 

To complete this section frequency analysis using SPSS have been performed. In addition, bar charts and pie charts have been used to present the findings.
[bookmark: _Toc500892809][bookmark: _Hlk500893021] Private service Providers are very Selective 

		[bookmark: _Hlk500893033]
	Totally Selective
	20.0

	
	Selective
	30.0

	
	Don’t know
	30.0

	
	Do not selective
	20.0

	
	Total
	100.0


[bookmark: _Toc500892870]Table 1 Very Selective
	
[bookmark: _Toc500892871]Figure 1 Selective



[bookmark: _Hlk500887064]It is found that independent health service providers are very much selective in providing health services to the service receivers. Quick profit maximization is the main rationality of this behaviour. In this question service revivers were asked about their perceptions on the selective a behaviour of independent service providers. Most of the service receivers have said that independent service providers are very selective. 20% have found the activities of independent service providers very selective while 30% have said that activities of independent service providers are just selective. However, a significant number of service receivers have said that they do not know whether independent service receivers are selective or not. On the contrary, 20% have said that independent service providers are not selective at all.

[bookmark: _Hlk500892997][bookmark: _Toc500892810]Independent service providers have facilities to provide emergency services.
[bookmark: _Hlk500887192]
	
[bookmark: _Toc500892872]Figure 2 emergency services
		
	Percent

	[bookmark: _Hlk500893010]
	Totally Disagreed
	60

	
	Disagreed
	10.0

	
	Not sure
	10.0

	
	Agreed
	10.0

	
	Totally Agreed
	10.0

	
	Total
	100.0


[bookmark: _Toc500892873]Table 2 emergency services


According to the above table perceptions of service receivers are very poor on the effectiveness of privatization of NHS services I terms of Emergency facilities. Most of the respondents have claimed that independent service providers do not have the enough facilities to meet emergency of the service receivers. According to the above table 70% (cumulative) of the respondents (service receivers) have expressed dissatisfaction in regard to emergency facilities of independent service providers. However, 20% 9 cumulative) have expressed that emergency facilities of the service providers are satisfactory. 10% have expressed that they have not enough idea in regard to this.
[bookmark: _Toc490952151][bookmark: _Toc500892811][bookmark: _Hlk500892968][bookmark: _Hlk500885922]Independent health service providers make delay in appointment
	
[bookmark: _Toc500892874]Figure 3 delay in appointment
		
	Percent

	[bookmark: _Hlk500892979]
	Totally agreed
	30.0

	
	Agreed
	20.0

	
	No idea
	20.0

	
	Disagreed
	20.0

	
	Totally Disagreed
	10.0

	
	Total
	100.0


[bookmark: _Toc500892875]Table 3 Delay in appointment



One of the main arguments behind privatization of NHS is that it will reduce appointment time or Waiting time. However, the perceptions of the respondents on this issue is not entirely positive. In many cases, it tends to negative. 30% have firmly said that privatization of NHS services is not optimized yet to reduce waiting time or appointment time. Moreover, the other 20% have also agreed that privatization of NHS services is not way to minimize waiting time. However, 20% have said that they are not sure about the effect of privatization on reducing waiting time. On the contrary, 20% have disagreed with the statement. In other words, they believe privatization is helpful to reduce waiting time. In addition, other 10% have firmly calmed that privatization of NHS services are helpful to reduce waiting time.
[bookmark: _Toc490952152][bookmark: _Toc500892812][bookmark: _Hlk500892932]Independent service providers have lacking in different facilities. 
	
	
[bookmark: _Toc500892876]Figure 4 lacking in different facilities
		
	Percent

	[bookmark: _Hlk500892943] Totally Disagreed
	10.0

	Disagreed
	10.0

	No comment
	10.0

	Agreed
	40.0

	Totally agreed
	30.0

	Total
	100.0


[bookmark: _Toc500892877]Table 4 Lacking in different facilities



[bookmark: _Hlk500885635] It has been claimed by practitioners and expert in different articles that most of the independent service provides do not have the required level of facilities, expertise knowledge and doctors to provide services to the service receivers. The result of this survey shows similar claim. According to the above table 30% respondents are totally agreed with the question. That means, according to them independent service providers have not required level of facilities. In addition, another 40% respondents have said that they are agreed with the statement. However, 10% service receivers have denied to mention any comment. On the contrary, 10% respondents have totally disagreed. It means, according to them most of the independent service providers have required level of facilities in terms of doctor, emergency facilities etc. Moreover, another 10% have disagreed with the statement.
[bookmark: _Toc500892813]hypotheses testing:
[bookmark: _Toc500892814]Independent service providers do not have facilities to meet emergency demands of the service receivers
According to the survey findings, 70% (cumulative) of the respondents have expressed dissatisfaction in regard to emergency facilities of independent service providers. Therefore, it can be inferred that most of the service receivers have highly negative perceptions on the availability of facilities for emergency services in the private health care providers.
[bookmark: _Toc500892815]Independent service providers are very selective (cheery picking)
According to the findings of this survey most of the service receivers have said that independent service providers are very selective. Cumulatively 50% have found the activities of independent service providers very selective to selective. Therefore, it can be inferred that independent service providers are selective.
[bookmark: _Toc500892816]Independent service providers do not have the required level of facilities
According to this survey 30% respondents firmly said that private health care providers do not have the required level of facilities. Moreover, another 40% respondents have agreed with the above claim. That means cumulatively 70% feel that private service providers do not have the required level of facilities. Therefore, it can be said that there exists ample evidence that private service providers do not have the desired level of facilities. 
[bookmark: _Toc500892817]Privatization does not reduce waiting time
From this survey it has been found that most number of respondents have said that privatization does not reduce waiting time. Precisely 30% have firmly said that privatization of NHS services does not reduce waiting time or appointment time. Moreover, the other 20% have also agreed that Privatization of NHs services is not way to minimize waiting time. Therefore, it can be said that privatization does not necessarily reduce waiting time.






[bookmark: _Toc500892818][bookmark: _Toc490492243][bookmark: _Toc490952156]Conclusion 
[bookmark: _Toc490492244][bookmark: _Toc490952157][bookmark: _Toc500892819] Conclusion:
The aim of this study was the understand the perceptions of service receivers on privatization of NHS services. It has been found that most number of service receivers have negative to highly negative perceptions on privatization of NHS services. Most of the respondents have said that privatization do not reduce waiting time. In addition, most of the private care centres do not have required level of facilities for emergency. In addition, private care centres are more focused on cheery picking for quick profit.
[bookmark: _Toc490952158][bookmark: _Toc500892820]Recommendations:
 On the basis of the findings the fooling to recommendations are given:
· Comprehensive monitoring is needed to avoid cheery picking mentality of the private health care providers.
· It is found that private health care providers do not have the required level of resources. Controlling mechanism like regular monitoring, frequent visit etc. can be very much effective to change the scenario.
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[bookmark: _Toc490952160][bookmark: _Toc500892822]Appendix:
Questionnaire
 
Independent service providers have lacking in different facilities
· Totally Disagreed
· Disagreed
· No comment
· Agreed
· Totally agreed
Independent health service providers make delay in appointment
· Totally agreed
· Agreed
· No idea
· Disagreed
· Totally Disagreed
Independent service providers have facilities to provide emergency services
· Totally Disagreed
· Disagreed
· Not sure
· Agreed
· Totally Agreed
Private service Providers are very Selective
· Totally Selective
· Selective
· Don’t know
· Do not selective

Totally Selective	Selective	Don’t know	Do not selective	20	30	30	20	Totally Selective	Selective	Don’t know	Do not selective	



Totally Disagreed	Disagreed	Not sure	Agreed	Totally Agreed	60	10	10	10	10	

Totally agreed	Agreed	No idea	Disagreed	Totally Disagreed	30	20	20	20	10	


 Totally Disagreed	Disagreed	No comment	Agreed	Totally agreed	10	10	10	40	30	
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