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Therapeutic Techniques Evaluation Table

	Therapeutic technique 
	Description 
	Example of how you could use it, it’s importance and benefits within your role.  
	Examples of the challenges or drawbacks to using this method within your role 

	Active listening 


	It is a communication skill that consists of hearing the words spoken, understanding them as well as the meaning behind those words (Cucic, 2024). 

	When doing therapy with a patient it is vital to actively listen throughout the session in order to help fully understand what is important to them and what it is that they are wanting to achieve. It also allows you to correctly repeat what has been said which informs the patient that you are listening and being present. This then allows the therapy to go in the best possible direction as well as creating a good working relationship. 
	Some times it can be difficult to achieve active listening if the environment is challenging, such as visual distractions or noise levels, these distractions can interrupt active listening and make you miss information and cues.
Language is another barrier as it can be very difficult to gain a good understanding of an individual if you struggle to understand them. This could be because they speak a different language or have speech difficulties (Maya, 2021).

	Motivational interviewing 


	It is a combined goal focused style of communication, aiming to help facilitate an individual’s motivation and responsibility towards a goal. This is achieved by highlighting the individuals’ motives for change (Miller & Rollnick, 2013, p. 29 as cited in MINT, 2019)

	Finding what it means to stand in the patient shoes and understanding their inner struggles and challenges helps you lead the way in helping the patient gain internal motivation. This is done by allowing them to see the reality of their situation no matter how difficult but also the opportunities that are available and the chance to enhance and improve themselves. You can use opened questions which allows the patient to express and share their own perspectives and also affirming a patient skills and their strengths can help. 
	Sometimes people can lack the ability to achieve self-motivation which leads to difficulty in reaching set goals. If patients do no not have the ability to strive for change, then their circumstances rarely change much and they are unable to achieve their full protentional, even with positive feedback and encouragement. 


	Goal setting 


	It is a practice that aims to obtain specific targets assigned by an individual which are usually within a set time frame They are the level of competence that we wish to achieve and create a useful lens through which we assess our current performance.
(Soundermind, 2023)


	In order to achieve something meaning full for the patient it is important to have goals based off their values and realistic expectations Goals help lead the direction with therapy and guide future input and decisions, which in turn an chelp achieve or get as close to what the patient is setting out to do. For example – The patient goal is to walk his dog, so you orientate your therapy towards tasks that either mimic or work towards this task and build up towards the actual task of being able to walk the dog.  
	Sometimes patient do not have the ability to see realistic goals so they set ones that are unachievable and this can be due to lack of insight or understanding about their current state.
An example - a stroke patient would like to walk but his stroke left him with a dense upper and lower limb. The patient no longer has the ability to stand safely or walk but they still feel it is manageable just like it was previous to their stroke (lack of insight). Another barrier could be lack of motivation, low enthusiasm can change your drive and focus, leading to reluctancy to engage and achieve set goals (Shen, 2023).

	Compassion focused approaches
	It is a concept that follows the idea that a vital instrument into the process of an individual emotional wellbeing is the act of giving and receiving compassionate actions. It focuses on aiding individual to be empathetic towards themselves, as well as helping create effective ways to counter challenging circumstances (NHS, 2025).

	Being able to empathise with a patient allows you to gain some insight into how they feel and what it is like to experience their journey. In therapy this allows you to gain a greater understanding of what is important to the patient and understand their struggles, leading to better focused therapy approaches suited to the patient and their needs. It is a give and take relationship that helps create life-long healthy behaviour patterns for the patient and is a valuable tool in the creation of a patient self-management, this giving them all the power to self-manage in the future. 
	Being over exposed to others trauma can lead to compassion fatigue, this can lead to physical and mental implications which reduces your ability to provide ongoing quality care for other (Psychology today, 2019).  
 


	Emotional intelligence

	Refers to an individual capacity to distinguish, recognize and govern their own emotions and relationships. It is the ability to be mindful of yourself and those around you in order to direct both thought and action. Those with emotional intelligence are able to inspire themselves, have interpersonal skills, interoperate social cues, as well as create resilient friendships (Frothingham, 2024).  


	Having the capacity to utilise emotional intelligence in therapy allows you to recognise how and when to respond appropriately to those around you. Being self-aware allows you to have a congruent therapeutic relationship that helps build trust and positive experiences with your patients allowing for the best possible experience and outcome.  
	Being around those who lack the capacity to be self-aware can result in heightened stress levels and reduced encouragement (Frothingham, 2024). When working with stroke patient they are sometimes left without the ability to regulate their emotions, this is called emotionalism (Frothingham, 20240. When a patient suffers from this it can be difficult to pick up on their genuine feelings as their reactions, such as crying, do not match their actual inner emotion at that time, this is one of the reasons to ensure clear communicate at all times.



	Shared engagement

 
	This refers to a partnership between a patient, family and professionals with regards to decision making. It is based on mutual trust and aims to empower the patient in the task of problem solving (CareQuality Commission, 2023). 
	Having many voices with experience and knowledge as well as the patient at the centre of every aspect of therapy allows for a holistic therapy experience which is focused on achieving the best possible outcome for the patient.  When everyone is able to input their thoughts and ideas in to the discussion it allows for the patient to make informed decisions that are suited to them. With all the information discussed it allows you to support the patient with their decisions. 
	Some times collaborating with a patient and their family can become challenging as their view points do not always match up. For example you may have a patient who would like to go home with minimal care but their family disagree and feel they need they would need more support. It is always important to ensure all options are discussed and ensure the patient stays at the centre of their care, but it is also important to be honest and open about realistic expectations and the patient capabilities to ensure they are safe and able to manage. 
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