


BMSW 4005
Professional and Career development
Task 3
Student Name: VENETIA FRANCIS
Student	ID:	2108963   UWTSD

Table of Contents
Task 3 – Reflective portfolio	3
Introduction	3
1) “Based on taught concepts, think of a career path /job you will like to apply for, and discuss the strategies you will deploy to explore the employment opportunity”	3
2) “Assess and reflect on the concepts you have learned from this module”	5
Conclusion	7
Reference list	8



[bookmark: _rj8wxtbw9c8s][bookmark: _4ltqjypkipch][bookmark: _Toc109129284]Introduction
The study being performed is aimed to provide a discussion on the concepts related to job or career paths that have been taught and the application of those concepts in the achievement of a fruitful career. It will also point out strategies which can be used to discover opportunities regarding employability. Lastly, an assessment, as well as reflection regarding the concepts that have been learnt in this module, will be taken into consideration as well. Hence, a brief discussion on how to shape one’s career is about to be discussed which will be comprised of different concepts and strategies.
[bookmark: _hbi00vtrak0x][bookmark: _Toc109129285]1) “Based on taught concepts, think of a career path /job you will like to apply for, and discuss the strategies you will deploy to explore the employment opportunity”
In the present times, a rise in the demand for skilled individuals has been evident this has led to the filtering off of the employees or individuals that are unskilled or lack basic skills. Hence, to be able to have a stable and great career one is needed to devise strategies and methods in order to ensure that they are meeting the needs and demands of the employer and be able to advance or improve in one’s role (Walker‐Donnelly et al., 2019). As for the job role, I would like to apply for the role of  facilities assistant  industry which has been one of the roles in which I will be able to explore new areas and enhance myself widely. For this, below are some of the strategies that have been taught in order to have a stable and fruitful career:
· Skills acquisitions: Acquiring new skills is a major aspect of the strategies that are used in order to enhance and develop one’s career. Individuals are needed to have a wide variety of skills so that they are able to gain a competitive advantage over others leading them to land better job roles. A wide amount of skills are needed to be presented among individuals such as communication skills, time management skills, collaborative skills, problem solving, attention to detail, teamwork, leadership and many more. These skills are found to be transferable and basic as once learnt or acquired one is able to make use of them in other job roles as well. However, in the present times, individuals are needed to learn as well as enhance the skills that are present to them (Deep et al., 2020). Furthermore, as for the selected role of a facilities assistant industry, I am needed to learn new skills which are used in facilities which will enable me to perform my role in a proper manner. In the first place, a facilities assistant is needed to have strong skills in planning,  skills, creativity, knowledge of the work and strong analytical prowess to understand the needs and demands of the customers (Xiao and Lindholm, 2021). With these skills available to me I will be able to advance myself and land in the role of a facilities assistant industry, I will also be able to flourish widely as I will be enhancing these skills as well.
· Establishment of a vast network: Network is another significant aspect of landing job roles as well as to have better performance in the role. With strong networks, one is able to have some amount of knowledge and experience in that area. However, in order to enhance and develop a network one is needed to have strong skills of communication. Communication serves as a major means to get to know others about their experiences, this enables them to enhance their experiences as well (Chen et al., 2019). Furthermore, interpersonal and public speaking skills are also significant here which are found to be enabling one to expose themselves which improves their network as well. In the case of a facilities assistant industry, a facilities assistant is needed to have a strong network which leads them to gain an idea of the different aspects or areas that are concerned with their job role. Facilities assistant are needed to have strong communication skills, social skills,  hence, I am needed to have these skills in order to land the role as well as perform my duties in a proper way in the concerned role. With a strong network, I will be able to gain an understanding of the aims and objectives of the organisation in which I will be working as well as the measures that are needed to be adopted in order to meet the needs and demands of the customers.
· Enhancing digital knowledge: Digital knowledge in the present times is found to be highly necessary as there has been a rise in the implementation of new and advanced technologies in different business areas. Business organisations are making use of technologies such as Artificial Intelligence or AI, Machine Learning, Automation and many more which are found to be granting them a lot of conveniences in their operations and processes (Bergdahl et al., 2020). Hence, to ensure that the workers can cope with these technologies, they need to learn about the functioning of such systems. As for the role of a facilities assitant I am required to learn about the different technologies 
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Having a developmental career is quite hectic; one is needed to have a vast amount of strategies, knowledge, skills and abilities so that they are able to meet the needs and demands of the role which is desired by them. Furthermore, there are certain factors that are needed to be taken into consideration so that one is able to perform in their role in a proper manner. Acquisition of skills with the passage of time and trends is needed to be done (Dakang et al., 2021). I am required in order to have a wide variety of skills so that I am able to perform in my role in a proper manner. At first, I am needed to advance my skills of communication and attention to detail which are found to be lacking widely. This will assist me in my role as an facilities assistant  and will bring about significant performance development. Skills of communication and attention to detail are found to be significant transferable skills which are useful in other roles as well, along with that; those are basic skills as well in order to function in a proper manner. With me being able to acquire these skills, I will be able to perform the aspects of , learning new skills and even being satisfied with the job role is a great means in order to bring promotion and development. This will allow me to perform in my role in a much better way and I will be able to meet my personal as well as professional needs. Furthermore, I am needed to acquire new skills as well which will allow me to explore new areas and gain new experiences leading to my development in a professional sense.
The ability to exchange information, knowledge and idea with other individuals who are sharing the same form of interests is termed networking. Individuals are needed to enhance their networks via the means of establishing of sustainable relations in order to have mutual benefits. Hence, for this one is needed to have strong competencies when it comes to being social and communicating (Prestridge, 2019). With that being said, I am also required to have a strong network in order to make my aspects of facilities assitant better and more effective. With strong networks, I will be able to gain an understanding of the approaches that are being made by others regarding this  role. This will enhance my theoretical knowledge and I will be able to have some other experiences as well. In order to achieve excellence in the role of an facilities assistant  in the  industry, I am needed to improve my network via the use of skills of active listening, attention to detail, interpersonal skills, and non-verbal communication skills. However, there are other skills that are needed to be possessed, skills such as humour, respect, confidence, and friendliness are some skills that enable one to connect with others in an effective way. Furthermore, the skills of empathy are also useful for the expansion of the network. I am needed to make use of empathy which will lead me to connect with others in a proper manner also I will be able to gain an understanding of the aspects of cleaning that can be used by me in my role. With the development of the network, I will be able to access different areas which can be used by me in my role leading to the development of the levels of performance. Furthermore, in order to have a strong network, I am needed to radiate my knowledge and expertise which will lead me to connect with others in an effective way.
Digital skills and literacy is found to be highly significant, business organisations are hiring individuals that are skilled in operating digital technologies abruptly as compared to those who are less skilled in the task (Schmid and Petko, 2019). I am needed to have a wide variety of skills in order to ensure that I am able to perform in a proper manner regarding cleaning. For this, I am required in order to learn new facilities strategies that make use of digital technologies. Via the learning of digital skills, I will be able to advance my skill set as well, this will have a positive effect on my professional career as I will be able to perform my duties of cleaning in a more convenient and effective way. . All of these will lead me to perform in a proper manner as an facilities assistant in the  industry and I will be able to advance myself professionally as well as personally. Hence, I am needed to keep my focus on the aspects that have been discussed above which will direct me or guide me in a proper direction enabling me to achieve excellence in the role.
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In conclusion, it can be said that from the above discussion it is evident that I am needed to acquire some significant skills so that I am able to perform in my role in a proper and effective manner. Acquisition of skills, the establishment of a vast network and Enhancing digital knowledge via the learning of digital skills will bring about significant development in terms of personal as well as professional. I will be able to have improved performance in the role of an  facilities assistant  industry. Keeping the focus on basics will significantly improve me and will drive great improvements in my role.
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