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[bookmark: _Toc1144620690]1.1 Introduction
Health and social care is a critical sector that brings together different professionals, services, and support systems to provide personalised care and protect vulnerable populations (Kokab et al., 2022). Community midwives provide antenatal and postnatal checks to mothers at home and support them throughout their entire pregnancy journey. They link the community and health facilities by identifying complications at early stages, ensure continuous accessibility of crucial services to mothers and their families. This report outlines the duties of community midwives, discusses three critical skills needed to fulfil the role, and outlines how each of the skills can be improved. 
[bookmark: _Toc587688062]2 Community Midwives in the Health and Social Care Field
[bookmark: _Toc520061676]2.1 Description of Community Midwives in Health and Social Care 
Community midwives provide crucial services to pregnant mothers in local areas. The services they offer are important because they help mothers and their babies access quality and continuous care outside healthcare facilities (Bowen and Taylor, 2021). They improve accessibility of services and address health inequalities by supporting mothers who live in low-level households and facing cultural limitations. They ensure that expectant mothers remain safe throughout the pregnancy journey by putting early measures that prevent complications. For example, they can manage the blood pressure of an expectant mother before it poses health risks by doing routine antenatal blood checks to determine any sudden increase in order put measures like reviewing their medication or referring them to a specialist.    

Community midwives conduct antenatal assessment, monitor the foetus, and provide health education. These roles help them to identify and control the pregnancy-related complications at an early stage and support their mental health. After giving birth, they usually perform postnatal examination of both mother and infant, evaluate recovery, assist in breastfeeding, and refer complications. They collaborate with health visitors, GPs, and social care teams to protect vulnerable families (Toll et al., 2024). Community midwives should have clinical skills, good communication, cultural sensitivity, and should make independent decisions in the community to play the role successfully. They also need organisational skills to deal with caseloads, empathy and emotional strength to help the families in normal care and stressful moments.

[bookmark: _Toc845204685]2.2 Explanation of Most Significant Skills Needed for Midwives in Health and Social Care
Communication allows women to know their care and make right decisions. The community midwives should provide clear instructions on the availability of antenatal screening, labour indicators, pain relief methods, and safe infant feeding. This creates trust, motivates them to ask questions before they make decisions. Evidence has shown that good communication between midwives, health visitors, obstetricians, and other healthcare minimises errors and enhances outcomes (NICE, 2024). For instance, a midwife can describe the importance of monitoring foetal movements in simple language to ensure that a pregnant woman can see some movements at the beginning of the pregnancy and seek assistance before things escalate.
Good clinical judgement helps community midwives identify abnormal situations. This is the ability that allows them to identify risks at an early stage, determine that the pregnancy is not normal, and make decisions when they need to refer them urgently. Timely, evidence-based decisions prevent harm and assist mothers and babies to remain safe. National clinical guidelines demand urgent escalation in case of the appearance of symptoms such as high blood pressure or serious headaches (NICE, 2024). A good example is when a midwife observes high blood pressure in a home visit and realises that it may be pre-eclampsia and immediately refers the mother to ensure that they do not get severe complications.
Having Empathy is a critical skill for community midwives because pregnancy can be physically and emotionally difficult. They should hear and resolve the concerns of mothers to help them deal with stress and make them speak out in order to improve health outcomes like increased breastfeeding rates. WHO (2025) emphasises on respectful and compassionate maternity care as global priority. For instance, a midwife may identify signs of post-natal depression during a follow-up visit. In such situation they should show empathy and invite the mother to discuss her issues more to facilitate a referral to mental health services at an early stage.
Lack these essential skills compromises the safety and quality of care that mothers receive. Ineffective communication can cause misinterpretation of pregnancy-related risks. This leads to delays in seeking medical assistance.  For example, poor clinical judgement might fail to show the signs of pre-eclampsia which increases the possibility of complications. Lack of empathy can make women feel neglected, reducing their readiness to disclose the information about the conditions that they might be having. Therefore, community midwives should equip themselves with latest and evidence-based practices that emphasises the importance of effective communication, strong clinical judgement, and having empathy.
[bookmark: _Toc551546450]3 Strategies for Skill Improvement for Midwives 
[bookmark: _Toc1543939535]3.1 Three Strategies to Improve the Skills for Midwives
Communication training that is targeted can be used to enhance communication in midwifery. This training assists midwives to improve their ability to explain issues clearly, listen more, and talk to mothers more respectfully regardless of their cultures. This training enhances patient knowledge, mutual decision-making, and reduce misunderstandings (NICE, 2024). In addition, it helps them to use clear language and use simple pictures to simplify the complex medical information for mothers. For example, a midwife can employ this technique during antenatal visits by allowing a woman to repeat the information in her own words. Role-play and workshops allow midwives to rehearse challenging conversations like discussing birth choices in a non-stressful environment. This creates confidence and makes the communication safer in real cases.
Regular refresher training and simulation practise can enhance clinical judgement. Repetitive training on revised guidelines and a realistic emergency situation enhances decision-making and early warning of danger. Simulation enhances judgement, response time, and risk detection (Hernández et al., 2021. Simulations allow midwives to train on assessments and escalation in a risk-free area where errors turn into learning. As an example, a situation may be a sudden increase in blood pressure of a pregnant woman, and the midwife will have to identify the risk, act according to the rules, and organise emergency care. Frequent practise instils confidence, develops skills and makes midwives respond promptly and correctly in actual emergencies.
Empathy builds up by reflective practise and supervision. Organised reflection allows midwives to be more conscious of the feelings of women and understand the impact of their actions on mothers in order to redesign their services to fit all mothers. Reflection enhances empathy, emotional awareness, and person-centred care (WHO, 2025). Midwives will read actual scenarios, write down what worked, identify missed emotional responses, and think over how to respond to such situations in the future. For example, a midwife can reflect about the time when a mother was anxious or upset and realise how they could have spoken kindlier and put measures to respond better when similar cases reoccur. In the long run, this process will create a greater level of sensitivity, promote active listening, and increase support of women throughout pregnancy and immediate post-delivery.
[bookmark: _Toc828577502]4 Conclusion
In summary, good communication, strong judgement, and empathy are critical skills for midwives that helps them to provide safe and good care to babies and mothers. Clear communication helps women to learn about their care and make good decisions. on the other hand, good judgement helps midwives to identify issues at the initial stages while empathy assists women to feel good emotionally throughout pregnancy and after birth. These skills may be difficult to acquire, but midwives should attend communication training, have simulation practise, and get reflective supervision during practice. Improvement in these skills can improve the safety and health of mothers and newborns and make the entire health system safer and more responsive.
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