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[bookmark: _Toc790352346]1. Introduction

Tourism is a massive and growing industry that has a significant negative impact on the environment. To address climate change, the events and tourism sector must take accountability, set sustainable goals, and suggest solutions such as sustainable transportation, which “consists of a green and eco-friendly form of vehicular travel to minimise damage to the environment” (Schauble, 2020). 
Using sustainable transportation can improve public health by lowering carbon emissions. For example, reducing traffic, encouraging a healthy lifestyle, and decreasing noise pollution all enhance quality of life. According to Cities Today (2024), sustainable transportation may make “cities cleaner, safer, and more equitable”. Smart technologies may enable optimisation of energy use, reduction of congestion, and increased productivity (Cities Today, 2024). It can also minimise waste and boost fuel efficiency (Sustainably Forward, 2024). As noted by Sustainably Forward (2024), “investing in sustainable transport infrastructure can stimulate economic growth”. This benefits the economy, environment, and society (Sustainably Forward, 2024).  The study demonstrates that sustainable transportation is vital for economic competitiveness, visitor experience, and the reputation of the destination or event.
The researcher will conduct a small-scale research project concentrated on sustainable transportation in Swansea, using the destination Swansea Building Society Arena. To organise and carry out a field study on sustainable transport in Swansea to gain insight into local travel trends and raise awareness of the use of environmentally friendly forms of transport, using appropriate research methods.  This study should help make suggestions for improvement.
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[bookmark: _Toc1263362841]2. Research Methodology

[bookmark: _Toc337372161]2.1 Research Design & Data Collection Method

Research is crucial as it underpins this project. The researcher must conduct with an understanding of its implications and determine whether it will assist in formulating recommendations. It is a systematic process involving questions, and it is essential in evaluating the project’s worth and feasibility. It should outline the research idea, questions, and challenges (Sahu, Pradip Kumar, 2013, p.411-p.419).  According to the findings of Goodrich (2021), research contributes not only to a deeper understanding but also supports problem-solving decision-making. Additionally, it allows the researcher to provide up-to-date information, which in this study can assist in identifying trends and travel patterns. From this data, the researcher can formulate valuable recommendations.

This study aims to investigate workers and guests at the Swansea Building Society Arena to discover whether they use sustainable transportation and what could influence their decision for their choice in transportation.
The objective is to examine the participants' awareness of sustainable transportation.
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[bookmark: _Toc1518541938]2.2 Primary research

This project will incorporate quantitative and qualitative methods. It will be a structured questionnaire with multiple-choice options and a few questions that will be open-ended to get further insight into the participants’ views and opinions. As a result, the closed-ended questions will serve as the quantitative research method, whereas the open-ended questions will represent the qualitative research method. Quantitative research will assist the researcher in collecting and analysing data and establishing trends and patterns (Muhammad, 2024). 

This indicates that the researcher will conduct primary research. By conducting primary research, the researcher can fill the blank spaces they need for their investigation and make a more relevant and accurate study (Nicolas Alvin, 2024).




[bookmark: _Toc1759929564]2.3 Sampling

The participants chosen will be the workers and visitors at Swansea Building Society Arena in the last 5 months. The sampling method the researcher has chosen is volunteer sampling. This sampling method is where participants take part in the study voluntarily, which should reach many participants (P.K. Sahu et al, 2025). The number of participants needed for this study is a minimum of 25; however, due to the researcher using a volunteer sampling method, it will enable the researcher to accumulate more participants.
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[bookmark: _Toc366959239]2.4 Data Analysis

Data analysis helps analyse and interpret data; it brings insights and helps make wise decisions (Coursera, 2025). The researcher will be using five types of data analysis, which are descriptive research, exploratory research, analytical research, correlational research and explanatory research.  Descriptive research will help provide the demographic profile of visitors and workers at Swansea Building Society Arena. The researcher will examine existing data to recognise a correlation, whether the pandemic or certain trends affected the participants travel behaviours. As this investigation is going to be done by a researcher with little previous experience of this topic they will be using exploratory research. Lastly, explanatory research will assist in investigating the cause-and-effect relationships between trends, patterns and behaviour, and correlational research will assist the researcher to determine and investigate the connection between variables of participants’ travel behaviour (Lisa Bassler, Module handbook, 2025).
The researcher will also use thematic analysis to evaluate patterns or trends from the open-ended questions, which will aid in organising the qualitative data. The method for summarising and arranging the quantitative data will be descriptive statistics. Due to having both quantitative and qualitative data, but mostly focusing on quantitative data, as the qualitative data is used for deeper insight, this is described as an embedded design (Lisa Bassler, Module handbook, 2025).
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[bookmark: _Toc595930900]2.5 Ethical Considerations

It is the duty of the researchers to ensure that ethical factors are considered in their investigations since they act as the foundation for their future work. They should treat participants with dignity, professionalism, sincerity and transparency since the research is conducted with integrity to establish credibility and reliability. Ethical considerations protect both participants and researchers. It can provide guidance, legal protection, prevent misconduct or bias, guarantee safety and uphold integrity and reputation. For participants, it guarantees that it complies with legal and ethical standards, ensures they fully understand the concept of the study and can withdraw, gives confidentiality and anonymity protecting their personal data and privacy, safeguards rights and welfare and reduces the likelihood that they will be harmed (Perwal and Lawrence, 2024, pp. 47-49).
Researchers must safeguard participants’ privacy by keeping their information secure (Thaldar and Edgcumbe, 2025). Researchers should not fabricate data or alter results to fit their own research; they should not steal other researchers’ work. Participants’ rights and choices must be respected and taken into consideration (Lisa Bassler, Module handbook, 2025).

The participants who will be involved in this study will have a consent form to fill out, will be advised on what this study will involve, and will have the option to withdraw at any point in time, even after the study has ended. Vulnerable individuals, such as the elderly and children, will not be involved, and every participant’s data will be secured with a password which will then be stored in the university’s domain after a certain period. Only a few people will see the results, and participants will be notified, and they will remain anonymous during the whole process.
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[bookmark: _Toc718221726]3. Significance of the Study 


This proposed research adds to sustainable tourism and transport integration, whilst it also enhances knowledge regarding travel choices affecting a destination’s ecology and tourist experience by looking at the qualitative participants’ perspectives and quantitative travel patterns.
The findings could allow for more transport infrastructure, such as cycle lanes, so it can be more accessible for people to cycle to the venue, which can reduce carbon emissions. The destination itself could promote sustainable travel. For example, advertising it or making a deal with guests to decrease their carbon footprint. This can motivate people to visit and increase the venue’s reputation by wanting to be more eco-friendly. According to  Semplc (2025) sustainable events can entice more people to visit, showing that it can be beneficial for the environment and business success. Tourism providers can offer transportation such as buses, trains, maybe even car-pooling options or bike rental options, which can bring visitors in. Moreover, this can reduce traffic congestion and enhance visitor experience.

This research also links to the United Nations 17 goals, such as goal 3 promoting wellbeing for all ages, goal 8 promoting sustainable economic growth, goal 9 building resilient infrastructure and sustainable industrialisation and fostering innovation (The United Nations, 2015). For example, walking or cycling is a sustainable travel option which can improve quality of life and wellbeing. Gov.uk (Public Health England, 2018) argues that walking can actually “reduce the risk factors for a number of diseases” and can improve mental health.

It also aligns with the transport decarbonisation plan from the GOV.UK (Department for Transport, 2021), which discusses their plans to be a net-zero transport in the UK.
This research proposal aligns with trends and policies regarding sustainability, which will showcase that this study is significant to understand visitor perspectives and locals or workers at Swansea arena, as it will give us an insight into what people’s views are regarding sustainability, climate change and the environment. This study is meant to bring awareness, and hopefully, more people will use sustainable travel options more frequently.
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[bookmark: _Toc983930463]4. Timeline 

A Gantt chart has been chosen to provide a timeline for this research project. It is a tool that assists with planning and organising, which shows a representation of the activity with start and end dates. This helps with deadlines and is useful to “keep tasks on track”, according to APM (2025).
[image: ]
There will be no costs for this research project; therefore, it will not include a budget estimate.
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This Gantt chart shows the progress of the researcher and their timeline in completing their tasks and research. From week 8 onwards, the researcher will have to update their ethics form, create a consent form and design a survey. Proofread the survey to ensure it has ethical and appropriate questions to obtain valid and reliable results. Get the survey approved then distribute it across the social media platform LinkedIn to bring in participants. The researcher has links with the venue; therefore, the participants will be accessible. Collect data from surveys and conduct data analysis. Compare and contrast results with secondary research which then the researcher must document the findings. Lastly, they will need to conclude what could have been done better and provide suggestions for improvement.
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[bookmark: _Toc27975553]5. Conclusions and Limitations


Qualitative research, according to Weng Marc (2024, pp. 199-229, vol. 33, no.2), explains that this method will give a “holistic perspective” and “comprehensive overview” of what is being studied. However, with this method, there are weaknesses such as limited generalisability and susceptibility to researcher bias (Weng Marc, 2024, pp. 199-229, vol. 33, no.2). Though conducting a survey is efficient, accessible, and can collect data in a short period of time, there is a setback, such as oversimplification (Glenn, 2024). There is another risk of not being able to reach the target market; however, the survey will be distributed across social media platforms such as LinkedIn.
The only disadvantages of utilising primary research for this project are that it may take some time to plan and carry out, and it needs to be ethical (Nicolas Alvin, 2024).
These weaknesses can be managed by ensuring the sampling method will provide valid and reliable results.
Volunteer sampling method will remove the risk of researcher bias and limited generalisability. Moreover, as there will be a few open-ended questions and the possibility of reaching more participants, it can also decrease the chance of this study being oversimplified due to having extra data. A weakness of this sampling method would be that volunteer participation varies across demographic groups, which could skew the results (Molnar et al. 2025, p. 494-510).
The sample size of the target market may not represent every visitor or worker at Swansea Building Society Arena, but due to time constraints, it will be difficult to collect more results.
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