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Emphatic and patient-focused Healthcare Assistant with expertise in delivering high quality care to clients in hospitals.
With extensive knowledge of health care services and experience in delivering professionally cleaning service.

SKILLS AND PROFICIENCIES
Motivate, enthusiastic and adaptable.
Patience and ability to remain calm under pressure.
Creative thinking, effective communications, leadership, teamwork, time management.


CORE SKILS
Customer service COSH training First Aid
Health & Safety Training


EDUCATIONAL BACKGROUND
Certificate of Higher Education - Health and Social Care
University of Wales Trinity Saint David 2020 -Level 4
Bachelor of Science - Health and Social Care University of Wales Trinity Saint David
2021-Level 5


WORK EXPERIENCE
Healthcare Assistant
Queen Elisabeth Hospital, Birmingham
(January 2021 - Present)
     Supporting the nurses and doctor’s inpatient care, non-        clinical support, and infection control tasks. 
· Managing suppliers for equipment, enduring correct stock level.
· Assisting patients with their enquiries and responding to all requests promptly and effectively. 
· Performing all tasks within established protocols and practice guidelines. 
· Maintaining accurate patients records of all patient encounters in line with practice guidelines.

Housekeeping Assistant
Queen Elisabeth Hospital, Birmingham
(February 2019 - December 2020)
Working as part of a team to provide cleaning and catering services to enhance the quality of the patient and staff environment on a regular and ongoing basis. Also, to always ensure that quality standards are maintained in relation to cleanliness and food provision and that legal requirements are met regarding the foodservice.

Supervisor Housekeeper Hogarths Hotel, Solihull (February 2016 - January 2019)

Consistently offer professional, friendly, and engaging service. Ability to lead and supervise the day-to-day operation of the department to ensure service standards are followed. 
Ability to handle guest concerns and react quickly logging and notifying the proper areas.
 Actively participate in the daily briefing, daily warm-up, and department meetings. Ensure Room Attendants are informed daily about priorities in their section.
            Mihaela Juganaru
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DECEMBER 2021

KAREN DENT OPHTHALMOLOGY OPD
SANDWELL AND WEST BIRMINGHAM NHS TRUST
BIRMINGHAM B18 7QH



Dear Mrs Karen:

Application for the vacancy of Healthcare Assistant.

I am presenting my CV with a great interest for the position advertised on the NHS platform. I am greatly interested in this position, and I believe that my profile could be the perfect fit for your team, thanks to my personal skills and qualifications. I have high expectation for this job because your company have grate reviews..


In my experience as Healthcare Assistant working at the hospital, I have assisted patients with physical and learning disabilities with their enquiries and responding to all requests promptly and effectively. Assisting the nurses and doctors with general patients’ check-ups, immunisations, and treatments, I become emphatic, and I developed strong and solid caring competencies and as well the ability to
remain calm under pressure.

I am available for an interview at a time for you, and I would be pleased to attend for interview at your convenience to allow me to discuss my experience and qualities further. My full contacts details can be found on my CV.

Many thanks for your time, and I hope to hear from you in the near future.


Sincerely,
                           MIHAELA JUGANARU


       TV Show Pitch 
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      SHOW TITLE: Covid-19 Home Treatment Advice           
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      CREATOR:  Mihaela Juganaru 1912276 

      
      BACKGROUND & KEY CREDITS: 
Coronavirus (COVID-19) is the illness caused by a strain of coronavirus first identified in Wuhan city, China.   It can cause a new continuous cough, fever, or loss of, or change in, sense of smell or taste (anosmia).
Generally, coronavirus can cause more severe symptoms in people with weakened immune systems, older people, and those with long term conditions like diabetes, cancer, and chronic lung disease (Coronavirus (COVID-19): General advice, 2021).
  As we all know Covid-19 is a dangerous virus and we will have to live with him because all the methods tried    before was failed. It doesn’t matter if you are vaccinated or not, you still get the virus, and you can pass it on after. Everywhere we can see preventing advice, what we need to do to avoid the spread or to not catch it.
 Nothing new so far.
 The big question is:  How do we treat ourselves at home?
This Photo by Unknown Author is licensed under CC BY-ND


KEY COLLABORATOR: 
The NHS COVID-19 app support website - NHS.UK (covid19.nhs.uk) 
Self-isolation and treating coronavirus (COVID-19) symptoms - NHS (www.nhs.uk) 


FORMAT: 
Half-hour every morning and evening before news. 
 
LOGLINE: 
Covid-19 Home treatment advice wants to give people the right information about what will be the situation in their house if they get sick with this virus. A complete guide with treatment methods, lifestyle advice and emotional support.  

SYNOPSIS: 
The main idea is to provide a series of advice for home treatment and to teach people how to overcome this situation well. How to get through the isolation days without emotional problems and understand that they are not alone.  
Another important thing is that this show aims is to make people stop being afraid. Because at the moment all the televisions only scare people and offer them all kinds of untrue scenarios. Is true the situation is really bad at this moment, but which is the purpose of instilling fear in people and providing insecurity. This is our main goal to give people the confidence to get over the disease and move on with their life. 
Some people are at higher risk of developing severe illness with coronavirus. These people should strictly follow protective measures (Coronavirus (COVID-19): Protective measures, 2021). It is important that all the people understand all the proposed measures and have access to them. Unfortunately, there are still people who do not have access to this information through the internet and that motivated us to create this project. 
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EPISODE BREAKDOWNS: 
The show will be presented by a doctor together with a TV star to provide confidence and security. 
The pilot will have a short introduction about Covid-19 and the main point that we will present over the next episodes. The doctor will present his medical part and the TV Star will ask the question like someone at home was asking, and after she will explain again the information with simple words. 
Episode 2 will introduce the audience more in methods of home treatment and will explain to the audience that each person may react differently, and this show has the role to help the audience to react in a similar situation. 
Episode 3 will focus on make the audience to understand the risk of these virus but in way to feel confident that they can overcome the given situation. 
Episode 4 will continue with methods of home treatment and with advice for situations that it is possible to go through. 
Also, the next episodes will present all about vaccination, will present the government and NHS advice and will go through all the new or old variants of Covid-19, everything on peoples understanding. 
The collaboration with NHS will bring new and accurate information and will help the show to offer physical and mental support to the people. The show will explain how people can benefit from the NHS Covid-19 programs and all that they do to help us to overcome this pandemic. 
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