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Task one:
Delivery Driver Role:
The role of a delivery driver is where you assist to load and unload the delivery truck/van where you drop off packages within a small area or urban region. Each shift you need to carry out safety checks on your vehicle before setting out for your route. Our main role is to transport merchandise to a distribution businesses or households within the allocated time schedule given on each specific shift. The industry is construction limited where it is a large company with many business contracts where the delivery driver will represent the company in a professional manner to increase profitability as well as customer satisfaction. As well as promoting our new products to our regular/new customers  we need to keeps accurate records of deliveries and customer authorisation to ensure all documentation is submitted to management on time. Being a delivery driver can be a challenging job at times where you are faced with up to 100 packages a day. If for any reasons you are delayed to deliver a package it could prolong your next customer, therefore it is essential to follow pre-planned route accurately without deviation. Each day is different but it can be stressful job where patient and professional attitude is needed at all times. 
Recruitment -
The requirements for our delivery drivers are as follows:
· Have a full, clean driving license.
· Driving at least a minimum of 2 years
· Class 2 license (C1 7.5 ton license)
· CPC trained (certificate)
· Good geographical awareness
· Experience of working in a similar field.
· Proven track record of driving vehicles in a safe & legal manner requirements.
· No Convictions 
· The right to work in the UK

For the recruitment progress the person in question has to have a minimum of two year previous experience as a delivery driver as well as a valid class A CDL license with no points what so ever are excepted as clean license is essential. You would also need to have the ability to pass the company driving test, as well as a background check and drug test is needed. A strong customer service skills where you must possess a positive and professional attitude at all times. If all of the above are met then you will be selected for a interview within the company, if you pass the company driving test and pass then we will do a background and drug test check once the results are back if everything is clear and match your original application we can therefore offer you a conditional placement within the company on probation period after you have finished your weeks training working alongside a experienced driver.
The purpose of recruitment/selection progress is to eliminate anyone who has applied without the relevant experience needed  out in the running. If we gave the non experienced applicants a chance to work within the company this would cost us overall more money in the long run. As with all relevant requirements we can offer our basic training alongside a experienced driver which only takes a week to learn how our system and handheld devices work.







Curriculum Vitae

	Neslihan Aydin

	283A Hertford Road Edmonton N9 7ES 07738615182 Neslihanaydin@outlook.com


Personal Statement:  A genuinely hardworking and reliable individual who has a positive and motivated attitude to working, I can perform a variety tasks to a very hard standard. I work well when under pressure and can always be relied upon to complete any given tasks within the allocated time. I have an excellent timekeeping and attendance record.
Key skills:
Administrant duties- highly competent in all formats of administration duties including accurate completion of all paperwork, correspondence, fast and accurate typing skills, filing, computer skills, email and data input.
Customer service- I am confident when delivering the very highest levels of care and service, as well as an excellent understanding of customer requirements and the ability to consistently meet and exceed their expectations.
Communication- I have the ability to communicate confidently and effectively with people on all levels, from all different backgrounds in a confident and assured manner.
	Objective
	My aim is to gain more experience within the field of delivering.

	Experience
	
Delivery Driver
August 2016- Present Yodel
· Loading/uploading vehicle
· Vehicle safety checks
· Delivering parcels within a region.

Warehouse Picker/packer
December 2010- July 2016 Amazon Warehouse 
· Preparing containers for shipment
· Picking items ready for shipment

Customer  Service Assistant
October 2009- November2010, Marks and Spencer's
Serving customers, dealing with customer returns, recovering the area, as well as answering the phone and helping customers with general queries.

Appointment Booker
April 2007-June 2007 Insulate your home (temporary work)
Following up leads from leading gas suppliers to book in for survey
.

Receptionist
April 2007 –May 2009 Euro car parts
· In charge of the front house
· Signing in people
· Taking payments and answering the phone

	

	Education
	Barnet College, Barnet, London.
September 2006 – June 2007
Public services National Certificate ( A Level’s)
First aid certificate
Information and communications Technology Level 2
Barnet College, Barnet, London.
September 2005 – June 2006
BTEC First Diploma Certificate  Public services (merit)
ICT level 2
The Compton School, Barnet, London
September 1999 – June 2004
Qualifications
· English/English lit B/C  -Maths C
· Geography C                -Spanish C
· Technology C                -Science B

	Interests
References


	Watching movies, reading and socialising with friends.
Available on request.


Task Three
Team working is something I have to work with on a daily basics being a night manager at a local minicab firm as you are purely responsible for everyone's well being on the shift as well as making sure everything is running smoothly at all times.  Particularly on the weekend shift team work is essential in order to dispatch jobs and take new bookings whilst dealing with the public. For instance myself personally who is in the charge of the group have to dispatch jobs accordingly to driver locations ensuring all drivers are on a job in order to cover all surrounding areas. If for any reason booking are delayed due to the staff error or the driver this could prolong the driver collecting the customer as well as covering any other jobs.  Being the manager I need to ensure all staff are taking correct booking and if need be repeating pick up locations to avoid mistakes happening in order prevent any sort of delays. As on the weekends we tend to get very busy and only limited to a certain amount of drivers.
As said by Sutton silver (2017) "Good team leadership is about creating the conditions that allow ideas and people to flourish, people to come together and performance to flow. When you balance developing people’s strengths, with building good relationships and connections between people, in the pursuit of challenging and meaningful team goals you are moving a long way towards encouraging effective teamwork in the workplace.”   
In order for my team to achieve results team leaders need to ensure they align different strengths of individuals which can only happen with effective teamwork.  
Time Management is a industry profession. We are trained for business efficiency for time management purposes. Handling interruptions is also a key point to time management  your ability to block them out as well as handle them appropriately is pivotal to your overall performance. In order to not lose track of time and ensure everything meet's its deadline. 
I  personally deal with time management on a regular basics at my current workplace. Being the manager can be very stressful at times. For instance I need to check all airports pick up's to ensure they are either landing early or on time in order to dispatch the job accordingly to when the customer lands. At certain times a few airports like Stanstead are very delayed in updating their website on flight arrivals which make it harder for myself to know exactly when to dispatch the job.
This all falls down to time management to ensure the driver arrivals on time I need to use my own knowledge as well as checking every 5-10 minutes to see any updates are present. In order to achieve this I need to make sure the rest of the team deals with incoming calls or any other inquires, giving me enough time to check accurately.  This would be my team working together using their own strengths in order to achieve final results as a team. 
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