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Background
and
Research

Aim and
Research
Question

Employee turnover remains a major challenge
in the hospitality industry.

Generation Z employees have different
workplace expectations.

Previous studies mainly focused on employees
in general and quantitative methods.

Aims to explore factors influencing employee
retention among Generation Z.

Research question: How do Generation Z
employees perceive the factors influencing
employee retention in the UK hospitality
industry?

(Schroth, 2019)
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e |[nterpretivist research philosophy. s a—

e Qualitative research design.

e |Inductive approach.
Research
e Focus on participants experiences and
perception.
(Creswell and Creswell, 2023)

Design




Data Collection and
Sampling
e Semi-structured interviews will be used.
e Purposive sampling technique.

e Approximately 8-12 GenerationZ
employees.

e Final sample size depends on data
saturation.
(Bryman and Bell, 2023)




Reliability and Validity

Reliability Consistent interview Clearresearch Validity Data collected directly Questions linked to
questions. process. from participants. research aim.

(Lincoln and Guba,
1985)



e Informed consent.

e Voluntary participation.

Et h i ca l e Right to withdraw.

e Protection from physical and psychological harm.

C O n S i d e rat i O n S e Confidentiality and anonymity.

e GDPR requirements.

e University ethical guidelines.

(Saunders et al.,2023)




Limitation

e Small sample size.
e Time constraints.
e Limited access to participants.

Limitation and

. Recommendation
Recommendation

e | arger sample size.

e Longerresearch period.

e Different research methods.

(Bryman and Bell, 2023)




e Qualitative approach is suitable for this
study.

C O n c lu S i O e Semi-structured interviews provide

detailed information.
n e Ethicalissues have been considered.

e Limitations have been acknowledged.
(Lincoln and Guba, 1985)
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