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[bookmark: _Hlk36179460]1.Introduction I was asked to produce this piece of work as part of an assignment based on Professional career development,  the work presented consists of 3000 word, the first 1000 words is a personal reflection of my self-awareness skills, the second 1000 words is a personal reflection of the mock Job interview which took place at  the University of wales saint Trinity of David Saint David, Birmingham Campus. The third 1000 words details my personal career development plan, the aim of this assignment is to express the progression I have made whilst studying this module within my abilities as a potential employee. 
In the next section I will be discussing a personal reflection of my self-awareness 
1.1 Self-awareness reflection: Being self-aware is the ability which enables an individual to look within themselves to get a clear picture of their thoughts, beliefs, emotions, motivations and personality on a whole. Becoming self-aware requires an individual to experience a heightened sense of awareness. Though this heightened awareness you can more easily interpret your thoughts and emotions and figure out what your true feelings and motivations are. Self-awareness if important because once you are able to figure out these things about yourself, you can make the changes you need to make your life better. Emotional intelligence (being able to identify and control your emotions) is directly connected to becoming self-aware and plays an important role in becoming a successful human being (Hunter, C. 2011).
In the next section I will be discussing a self-awareness tool I used during this module called Johari’s window
1.2 The Johari Window is assembled of two key principles: 
- That trust amongst people when you disclose information about yourself
- Also that by receiving feedback, you are able to learn a whole lot more about yourself, which in turn enables an individual to come to terms with issues and increases an individual’s self-awareness and effectiveness as a person (educational business articles. 2016).
[image: Johari-Window-Model]
(Self-awareness. 2013).
In this next section I discuss the different areas within the Johari window tool and how they have helped me progress as an individual
Open Area: This area is a reflection of an individual’s conscious self that include ones behaviour, values, motivations  and an individual’s ways of life which is known to themselves and also known to others.
Whilst doing the Johari window exercise in class with my peers I was able to get feedback on how my peers view me as an individual, before the exercise began I was nervous, as this was the first time I had personally asked for feedback on how others view me, during this exercise my peers have helped boost my self-awareness enabling me to become more self-aware of my strengths and weaknesses opening up my opportunities enabling me to grow within my profession, the feedback I received from my peers included kind, adventurous and easy to communicate with , my peers perception of me is knowledge which is also known by myself  and would come under the open area of Johari’s window , an area which is known to others and also known by self.
Blind Area: This area identifies things about ourselves which we do not know, but other people are certain of. Other people may perceive an individual differently to how they perceive themselves.                         
During the Johari window in class exercise after receiving feedback from my peers I discovered I have a minor lisp which causes me to pronounce certain word differently to other people, this was a fact I was unaware of about myself , but after the facts being presented to me, my lisp was obvious when made apparent, the knowledge about myself which I had gained from participating in the in class exercise with my peers would come under the blind area of the Johari’s window as it was an area which was unknown to myself receiving feedback from my group led me to find out information which has enabled me to identify areas about myself I can improve on which will enhance my communication skills when communicating professionally.
Hidden Area: This area is knowledge that is not known to others unless an individual discloses it. This information can be kept personal if an individual does not feel they will gain support  from sharing the information.
Whilst doing the Johari’s window exercise with my peers during an in class exercise I uncovered a weakness of mine and discovered that I struggle with nervousness before presentations , an area where I can improve on, This knowledge is only known by me as I feel it is personal and plan to take steps to overcome this weakness and transform it to a strength of mine enabling me to excel when presenting on a professional level. 

Unknown Area: this area represents the unawareness of an individual’s potential neither recognised by themselves or by others(Dr Saxena, P. 2015).
Whilst doing the Johari window exercise with my peers during an in class exercise I was faced with the opportunity to uncover an ability I had not yet discovered, during the in class Johari window exercise peers I was working alongside within my group needed to leave our session early I was given an opportunity to discover an extra strength, excelling under pressure which enabled me to finish our group work as an individual, I was able to enhance my focus whilst overseeing our group work and smoothly connect our collaboration together productively. This was a strength which was unknown to me or to anyone else as the opportunity wasn’t given prior to this event and would come under the unknown area of Johari’s window. 
In the next section I have written a self-reflection on the mock job interview experience I received and also a refection on the feedback I received 
As part of this assignment I was asked to prepare a written cv and also prepare a cover letter applying for a job within my desired profession. I was also asked to prepare myself for a mock job interview, as I am very passionate and enthusiastic about plant-based foods from the earth, I made the choice to apply for a management role within a vegan restaurant called Earths Kitchen, Located in Digbeth Birmingham. 
2. A mock Interview defined 
A mock interview can also described as a practice interview, and can be referred to a simulation of an actual job interview. A mock interview provides job seekers with an opportunity to practice for an interview and receive feedback on their performance.
A regular mock interview is often a practice job interview held with a professional careers advisor. A mock interview helps better prepare individuals of interview situations, advice and feedback on how to answer difficult questions, help individuals develop interview strategies, whilst also improving an individual’s communication skills, and also a mock job interview can help reduce an individual’s stress levels before an actual job interview (Doyle, A . 2019).

The mock job interviews were delivered by two assessors who marked me on my employability level and gave feedback to enable me to improve on my skills and abilities.
The mock interview took place within my university lecture room, although this was a task set as part of my university assignment I was mentally and also physically prepared as though the interview was being delivered by my potential employer, I was confident knowing the required skills and work experiences needed for the advertised manager role match my personal skills and professional abilities, which enabled me to positively show my enthusiasm towards excelling within role presented, share my ideas and collaborate with others, and drive the success of the business.
After the mock interview I was given feedback on my performance during the interview and my potential employability rate also the feedback I received will prepare me for future interview opportunities enabling me to strengthen my weaknesses and also enhance my strengths.
The interviewer found me to be a punctual individual, who was well-presented as well as prepared, the interviewer also felt I maintained a good body posture and possessed a natural body language, the interviewer also detailed that I displayed substantial knowledge on the business’ background products and services the interviewer highlighted that I spoke confidently and with clarity adequately answering as well as asking the interviewers questions.
The feedback I received from the interviewers following the mock job interview boosted my confidence and gave me a fantastic feeling knowing I was on a successful track, the feedback I received also enabled me to reflect on aspects of my performance during the mock interview, allowing opportunity for me to improve on my skills, the questions asked by the interviewers broadened my mind and enlightened me to think of more directions the business can progress towards.
The interviewers marked me on my employability level, I was happy to be given an employability mark of 87/100 coupled with constructive feedback which helped me focus on improving my skills and also improve my process of doing things.
In the next section I will be discussing my career development plan I have created with SMART objectives  

2. SMART objectives defined

1. "S" is for specific. An individual’s goal or objective explained as specific as possible. Describing what it is you want to achieve in clear, concise words.
2. "M" is for measurable. By including a measure highlighter within your goal enables a individual to stay focused on achieving their goal and will allow them to monitor when their goal has been achieved. 
3. "A" is for achievable. Ensure that your goal is realistic as well as feasible in terms of the resources which are  available to you.
4. "R" is for realistic.  Reminding individuals to set themselves reasonable goals and focus on the end result rather than the tasks needed to be completed before  succeeding.
5. "T" is for time-bound. Individuals should give themselves a deadline to complete their goal. Include a goal timeframe such as a week, month or year, and if possible include a date (Peterson, D. 2019).
3. Career development plan
I have prepared a career development plan detailing SMART objectives, actions and strategies with additional notes explain points raised within my career development plan.
I currently am studying a Certificate in Higher Education Skills for the Workplace, which is taught at The University of Wales Trinity Saint David, Birmingham campus, whilst studying this course I have covered the modules stated below and produced 2000-3000 word assignments displaying my knowledge and understanding of the topics covered.
In this next section I will discuss the modules covered during my course at university and how the knowledge and skills gained will help me progress within my professional career, modules covered include:
Professional career development The knowledge and skills I have gained from this module include self-awareness, the topics covered within this module also have enabled me to analyse my strengths and weaknesses, the ability to identify with development plans and has also enabled me to identify with strategies to explore different employment options and has also equipped me with the knowledge to identify good practice within the workplace.
Managing enterprise Whilst studying the components of this module i was able to expand my knowledge on producing a business plan, and I also gained the ability to explore issues which are linked to enterprise and entrepreneurship as well as self-employment.
Problem solving and decision making The Knowledge and skills I have gained from this module include ways to recognise, identify, investigate and also analyse problems, the topics taught within this module have equipped me with the knowledge to understand the effective presentation of a case, also this within this module I have gained methods to aid planning for change as well as knowledge and understanding of environmental analysis tools PESTLE analysis as well as organisational analysis tool SWOT analysis.
Effective teamworking and communication Whilst studying the components of this module I was given the opportunity to work collaboratively with some amazing peers, the knowledge I have gained within this module has equipped me to understand the importance of collaboration, , I was also able to negotiate and develop idea’s within my team I was also able to understand the importance to share responsibility within in class activities or group assignments and I have enhanced my understanding on issues relating to confidentiality. The topics taught during this module have also enhanced my interpersonal communication skills, and have enabled me to become more aware of my body language, during this module I have also been given the opportunity to work on my active listening skills as well as strategies to improve my punctuation and grammar.

In the next section I will be discussing my future goals 
My goals include:
handing in my university assignments on time, graduating from university, Updating my CV, Send my CV to as many employers, Gain interviews for my desired profession. Enhance experience, Learn new things, saving money, Opening my own business
In the next section I will be discuss my time bound goals
My time bound goals include:
One week goal: My one week goal is to hand in my final university assignments in on time. 
One month goal: My one month goal is to Update my cv and apply for roles within my desired profession 
Six month goal: My six month goal is to be working part time within desired profession to saving money as well as studying for a business management degree 
One year goal: My one year goal is to have saved enough money to invest within myself and my business ideas
Five year goal: My five year goal is to have a successful international business which providing a nation with pride and prosperity
The Knowledge I have gained from the modules covered have better prepared me as an individual for the business world as well as a potential employee. The topics covered within the modules have also given me wide overlook of the business world from many angles, enlightening me on not only of the attributes a business is looking for but also the attributes I have within myself to offer  and drive the business this module has broadened my mind  and also taught me a lot about myself  I feel I have a big advantage as a potential employee as a result of my enhanced knowledge.
In the next section I will discuss the strategies I will use to enable me to achieve my goal
Strategies to achieve my goals include: 
Asking for feedback: Receiving feedback can trigger new thoughts and can steer me in a direction I might not of thought of on my own, and can also highlight skills and abilities I am personally un aware of.
Conducting regular self-assessments: Reviewing my progress after each step will keep me on track of achieving my goal allowing me to spot out and deal with any problems in advance. 
Continue my education: By continuing my education throughout my life I feel It will enable my to keep my skills current and also keep me motivated to progress
Set Milestones: by setting myself milestones I am creating boxes I can be proud  to tick before my dream can come to life.
Conduct a swot analysis: by conducting a swot analysis it is possible for me to uncover new opportunities, understand and work on my weaknesses, strengthen my strengths and eliminate my threats.
In the next section I will discuss the cognitive approach as well as intuitive approach.
Cognitive approach- cognitive psychology is a scientific study of the human mind as an information processor, as humans transform information as well as store information and also can retrieve information from their memory (Mcloed, S. 2015).
Intuitive approach- is when an individual receives input and ideas without being aware of where they came from, most individuals are used to making regular intuitive decisions within our daily lives (time for change. 2019).
Career development is the process which shapes an individual’s work identity and is an important part of human development, career development begins when an individual is aware of how people make a living and spans over an individual's entire lifetime.
For example, when a child observes that some people are teachers, others are pilots, and some are mechanics, it signals the start of this process. The process continues as that person begins to explore career options and ultimately decides what career to pursue themselves.
After choosing a profession,  the individual must then obtain the required education and training, apply for and find employment, and ultimately progress within their career. For most people, it will also include changing careers during their work lives.
How Career Development Happens 
There is no set age for when career development will begin, some people start to think about career choices at a very early stage in life without any intervention from other people, while others won't give this subject much thought until it is necessary for them to decide how they will earn money.
Many individuals independently go through the career development process, however expert career guidance would be beneficial to all, allowing individuals to build a more satisfying and successful career path.
Career guidance can begin in childhood and should continue throughout adulthood as many people find themselves in need of expert advice as they face problems or career decisions (McKay, 2019).


Conclusion The course content within the module , which was excellently taught to me by a unique teacher has boosted my knowledge and given me the confidence to continue on my journey towards success knowing that I have covered and understood vital information which will in turn enhance my personal and professional life.
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