[image: Text

Description automatically generated]
Digital Skills and Research Methods
BMSW 4003_LON
Student: Eugen Vilcu
ID: 2009209
Task 2 Report
Lecturer: Koushik Modak




Content






Rationale                                              3
Objectives                                             3
Literature Review                                  4
Methodology                                          4
Primary Data Analysis                           5
Conclusion                                            14
References                                            15

                                  
 
Rationale 
Students learning at the University of Wales Trinity Saint David need a deeper understanding of student readiness, motivation and engagement to prepare for an online college education. Moodle, an innovative cloud-based learning management system, is expected to become the primary provider of higher education technology and student engagement solutions. However, questions about student readiness and motivation are the most significant barriers to online learning technology implementation and adoption. In particular, this research will consider the nature of online learning, the efficacy of learning in a virtual environment, students’ attitudes towards online learning and Moodle, and Moodle’s impact on student satisfaction. Online learning is an increasingly prevalent mode of delivery for a range of courses across the globe. This increasing interest is attributed to the ability of technology to provide accessible and affordable education and learning experiences. With Moodle, students have instant access to the services they need to fulfil their role in their educational journey. There is virtually no up-front cost for implementing and maintaining Moodle on campus, and all of its underlying core services are free of charge. The University of Wales Trinity Saint David offers a variety of courses in medium and online, covering a broad range of university-level learning experiences, from undergraduate level courses to postgraduate programmes. These courses have been designed to allow students to access the tools and services they need to complete their coursework.

Objectives

The objectives of this research are to find out the fence of satisfaction of students who use Moodle and the current problems they face. The research objectives are to determine if Moodle is creating a negative experience for the students using it, to also measure the skills and competencies of students who are using Moodle. The research will also determine if the current Moodle knowledge is also a barrier.
The research is being conducted on a group of 14 users of Moodle at the London based Campus of UWTSD



Literature review

A study conducted in 2013 revealed that high school teachers are increasingly concerned about the quality of educational material they teach and how that material can be used effectively by the students. It also highlighted that they need better ways to integrate information technology in the classroom. There is a growing concern about how students learn and retain information. According to them, at most, 40% of students are proficient in the study of information technology. (Baker and Grossman, 2013)
“Virtual Learning Environment (VLE) tools are used to communicate knowledge and skills between computer-based materials and students or trainees. VLEs expand the capability of online education by allowing for interaction between the participants and the course material. The literature demonstrates a depth of research in the relationship between technology and education. However, the literature shows little empirical evidence for the effectiveness of VLEs on a learner’s outcome.” (Khojah and Alnsour, 2016)



Methodology



The method used for data collection was by a written survey. A set of 10 questions was proposed and distributed via email:





The data were collected between November 25 and December 1, 2020, on a sample of 14 first-year students at Health and Social Care






Primary Data Analysis  


1.The age categories present in the target group are represented by 18-25 (35.71%), 35-50 (35.71%) and over 50 (28.57%).










2. On a Likert scale where 10 was the highest value students answered the question "On a scale of 1 to 10 how much does Moodle help you to understand the course?" with appreciations in the positive register. The majority of respondents 42.85% gave an average score (6) while the maximum score was given only in a proportion of 7.14% (1). No negative scores were awarded (1-5)












3. “Does Moodle help you in the learning process?” 
Most subjects (57.14%) agreed with this statement with only one respondent (7.14%) responding negatively.






4. For the opened question 4 “What would you change about Moodle? (Feel free to give us some suggestions!)” the unanimous trend was not to change something and no suggestions were registered.



5. Question 5, "How does Moodle Home Page seem to you?" had the role of exploring the comfort of students on the first contact with the VLE platform. The majority (64.29%) rated the interaction with the Home interface as "easy" and "very easy" and there were no "difficult" and "very difficult" assessments.



6. “Do you use often Moodle Library?” 
This question aims to highlight the degree to which students use the resources of the Moodle library. For various reasons, only a little over half of them access this resource frequently (57%) and 21% do not use it at all.



7. “On a scale of 1 to 10, how much does Moodle help you to increase the level of your gained knowledge?”

This question built on the Likert scale highlights the degree to which students appreciated that the Moodle platform helps them accumulate knowledge.









8. “Do you think Moodle could be improved?”

We wanted to know if the respondents believe that the VLE platform can undergo positive changes and if they feel the need for improvements to facilitate the knowledge accumulation process. 
92.86% of the subjects believe that the facilities offered can be improved.





9. Which of the Moodle sections is very easy to use for you







Most students use the Mail function (57.14%) but there are no registered options for One Drive. 
The next function in users' preferences is Teams with 21.43%, the remaining percentages being divided equally (7.14%) by the functions Help Desks & Report Issues, Library and Timetable. The fact that One Drive is not used can mean a lack of information in the field of cloud technology, a misunderstanding of the opportunities offered by this function.
10.“Wich section of Moodle do you think is most difficult to use?”



The question was drawn in an attempt to find out in more detail, from another source, what are the facilities offered by Moodle considered difficult and therefore avoided by students. 
Almost half of the respondents (46.86%) consider that they do not do well with Library, one of the most valuable resources in the academic context.

From the data collected it is clear that certain features of the Moodle platform are not yet used at maximum efficiency and changes are required to facilitate access and navigation. It is found that access is more difficult for students in the "over 50" age category who are less or not at all familiar with IT skills and show distrust of advanced technologies. This fact also denotes the need for a more careful and accurate training necessary to acquire the skills needed to carry out the learning process without syncope. 
In terms of facilitating the understanding of the courses, there are no negative assessments, but most respondents range from 6 to 8 on a Likert scale, suggesting that it is rather a state of resignation. The way in which Moodle is being used and how students interact with it is a strong determining factor in whether or not the product is working well for a particular institution. Students do not use the Moodle platform to study for some reason, although this is a key feature of the system: If they were to fully use it, not only would they be more aware of the various modules, but they would also receive crucial information concerning the most recent material added to the course.
However, almost 93% of respondents agree that Moodle is a useful tool that helps them learn. These benefits can be interpreted in terms of comfort, speed of obtaining information and quality of the information being presented.
Worrying is the fact that 22% of students say they do not use the Library regularly, another 21% answering with "Maybe". At the same time, 42.85% of them believe that the use of this facility is "difficult", this aspect probably being reflected in the quantity and quality of information that the platform provides. 
Probably a special training dedicated to this subject could substantially reduce the number of students who do not use/use this essential function very rarely, at the same time raising the academic and understanding level of the users.
On the other hand, 57% consider the Mail function to be the easiest, with Teams next.

The overwhelming majority of students interviewed believe that Moodle can be improved, although at the open question the trend was not to change anything and there was no suggestion in this regard. 
This indicates that the respondents had more satisfactory experiences using other virtual tools and expects a beautification of the platform from the administrators. Although they cannot identify the aspects that students would like improved, they agree with the need for this change. 
This cautious attitude suggests that users, although not fully familiar with all the features of the platform, agree with its usefulness and are not willing to make major changes. This attitude must be interpreted with caution, as it is possible that students do not want major changes just because they do not intend to make things more complicated. At the same time, certain changes related mainly to the interface and the way it is addressed are expected. By reading the answers in a general note, students expect a simplification of the system and interface, with more intuitive options and, most importantly, with easier access to Help Desks & Report Issues. 

One of the aspects revealed by this research refers to the level of expectation: lecturers and trainers assume that new students have intermediate-level knowledge in IT and the ability to use this knowledge practically. The program is elaborated in this note, without taking into account that a student who does not have this minimum knowledge could be disadvantaged by this fact, which can create blockages and discontinuities in the educational process. According to the answers to question no. 9 this assumption is unfounded, being more likely than the initial package of knowledge to be much more modest. Given the relatively high age of 28.57% of users (over 50), there is a reasonable suspicion that they have not benefited from an adequate training program in the IT field or that their knowledge in this field is very limited.
It is also inferred that the training offered by the university at the beginning of the school year is not quite effective and may undergo major improvements.



Conclusion


This report was designed in an attempt to estimate the level of student satisfaction with Moodle at the University of Wales Trinity Saint David London campus. A group of 14 first-year students in Health and Social Care was considered. 
The chosen research method was a written survey distributed by email. A questionnaire containing 10 questions relevant to the topic was distributed. To facilitate the interpretation of the received answers, graphic interpretations were elaborated for each question. 
Moodle is an important and useful tool for students, the general opinion being that it contributes and helps in the process of knowledge accumulation. However, the level of satisfaction with the VLE platform is not at a satisfactory level, revealing the fact that users are expecting improvements in terms of interaction with Moodle. It is also desirable that training sessions on the correct and efficient use of the various facilities offered by the platform to be extended and improved to ensure that discrepancy is overcome for students with less IT knowledge.
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Questionnaire Design

Question 1: What age category you belong to?
18-25

25-35

35-50

over50

Question 2: On a scale of 1 to 10 how much does Moodle helped you in
understanding the courses?

Question 3: Does Moodle help you in the learning process?
Yes

No

Maybe

Question 4: What would you change about Moodle? (Feel free to give us some
suggestions!)

Question 5: How the Moodle Home page seems to you?
Very easy
Easy
Nor easy nor difficult
Difficult

Very difficult

Question 6: Do you use often Library on Moodle ?
Yes
No

Maybe

Question 7: On a scale of 1 to 10 how much does Moodle help you to increase the level of
your gained knowledge? (where 10 means ,,Very much,,)





Question 8: Do you think Moodle could be improved?
Yes
No

Maybe

Question 9: Which of the Moodle sections is very easy to use for you?
Mail

Timetable

Teams

Library

Help Desks & Report Issues

One Drive

Question 10: Which section of Moodle do you think is most difficult to use?
Mail

Timetable

Teams

Library

Help Desks & Report Issues

One Drive






