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[bookmark: _Toc58956307][bookmark: _Toc59113158]1. Introduction 
Community engagement is a process of increasing collaboration of people in terms of eradicating specific issues.  Wells Fargo's Charity needs to focus on the community engagement.  It is a process of working in collaboration with groups of people associated by their interest. I have accomplished the process regarding the application of strategies in terms of community engagement. Gibb’s reflective cycle has been really very useful in the creation of reflective account. This will make me comprehend about the gaps and also finding solution to fill up the gaps on my performance. However, the entire process will assist to make a research on the process and will help to evaluate my skills properly.


[bookmark: _Toc58363672][bookmark: _Toc58956308][bookmark: _Toc59113159]2. Reflection on the best practices of Community Engagement
Community engagement is one of the essential parts that are needed to be accomplished. Wells Fargo's Charity need to focus on the community engagement because it is a process of working in collaboration with groups of people associated by their interest or the people who are facing similar circumstances that is affecting their livelihood (Butin, 2012). Reflection means going through the processes again and again so that the task gets accomplished accordingly. I have accomplished the process regarding the application of strategies in terms of community engagement. Wells Fargo's Charity utilizes these strategies to collect fund and donation for the underprivileged community in UK. I have got to learn a lot of things through making report which are significant for the skills development of mine. 
Gibb’s reflective cycle has been really very useful in the creation of reflective account. In this case, the reflective account is classified into five different sections. This will make me comprehend about the gaps and also finding solution to fill up the gaps on my performance. In order to increase the community engagement of Wells Fargo's Charity, some of the resources of deriving information, need to be gone through again and again. Wells Fargo's Charity is intended to collect fund and donations to do charity for unprivileged community in UK (Dempsey, 2010). This is the best practice of Wells Fargo's Charity and making the entire process smoother. Wells Fargo's Charity needs to communicate with the stakeholders and contribute in the management of employees. Through this report, I have got to know about community and supportive practices that would assist to communicate with the related parties. 
While writing this report, I have got to know about different things and this report helped me to derive different information about community engagement. My approaches were perfect to derive proper information from the context and it has helped me to learn a lot more about it. I have accomplished writing the entire report without making any major mistakes. This is happened because I have collected information about it and also have gone through the application of academic knowledge (Driscoll, 2018). This information has helped me to derive new ideas and techniques that can be used in the donation process to the unprivileged community in UK by Wells Fargo's Charity. However it will be making different changes within the process but the best practice will be upholding different activities. 

For instance, Wells Fargo's Charity can collaborate with other charities in United Nation. This will assist to provide different support to the underprivileged society in the process so that it will be making different positive changes in the context. In this case, I took some suggestions from my instructor of my course. This is what will assist me to sort out my problems in this case and will be making the process even convenient (Head, 2017). The problems will be making different alteration and it will assist me to work for different sectors. The instructor of my course will help me to figure out resources that I can use for the accomplishment of this report. This will be making different changes in my approaches in order to accomplish the process. 
I have communicated with the experts and my course instructor to derive more information about it. Thus it helped me to process different information about the procedures and assisted me to accomplish the entire course. Experiences of mine have gone both positively and negatively for the internal development. For an instance, I had weak time management ability and it has made several negative alterations in my life. Sometimes I cannot finish my actions and tasks on time. I cannot even process the assignment of mine on time (Markkanen, 2020). Due to this weakness of mine, it has resulted in a bad management process of information. I took me a long time to understand and analyze the information of mine. This has been making several changes in the management process sin different cases on time. 
I have also faced issues in terms of thinking critically and making different solutions for thinking critically. In this case, I lack the capability of thinking critically and I had a slow process of accelerating ideas. While writing the report, it took me very long to write the report because of the lacking of critical thinking. I did not go right on my first try of developing the entire process. Thus it has been seen that the critical analysis of mine have been well maintain and also been encouraged within the context (Anttila, 2020). The information has been making different changes within the context and it will be creating a lot issues as well. While doing the research, I have faced issues in the collection of information. I could not process the analysis properly because I forgot to include different analysis in my discussion. 
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Figure: Gibb’s reflection cycle (Newman, 2016)
The critical analysis is a big lacking in my capabilities and it had made several changes in this context. The skill of critical analysis has derived through undertaking the report and made several changes within the context. The good experiences of mine have also helped me on writing the report on customer engagement. This practice of Wells Fargo’s Charity has helped in the customer engagement in order to support the community (Zainal, 2020). In this case, I took some suggestions from my instructor of my course. This is what will assist me to sort out my problems in this case and will be making the process even convenient. This is increasing the communication skills of mine and it is assisting me to communicate with several people. 
I have learned about formal and informal communication process. I have attained the skills of formal and informal communication process. Community engagement has given me the opportunity to learn a lot about the process. For instance, I have learned about the usage of social media in terms of collecting information about functional and operational process. Wells Fargo’s Charity can use this information for the management of entire process. Different types of information can be collected using different social media platform (Pieper, 2020). This is how social media can be very effective in terms of deriving information. The strategies of collecting information from the social media can also be effective in this case. This will assist to develop the understanding about increasing community engagement. 

Wells Fargo’s Charity is collecting funds and donations for underprivileged community and that is why I had to make a brief research on the actions of the Charity. This has increased by research skills on different aspects and got to know about different things. I have been provided with different concepts and ideas about research (Ramlal, 2020). Through these ideas, I could accomplish the research properly in the business context. This skill of research can be highly beneficial for the individual development. In this case, I have got to learn about community engagement, deriving information from social media, formal and informal skills of communication, report writing, providing citations and other aspects. These are the essential things which I have learned from the regarding aspects of this case. 
While writing the report, I have got to figure out that I have several weaknesses. I had weak time management ability and it has made several negative alterations in my life. Due to this weakness of mine, it has resulted in a bad management process of information. It is one of my biggest weaknesses and it has made negative impact on my report writing. I lack the capability of thinking critically and I had a slow process of accelerating ideas. While writing the report, it took me very long to write the report because of the lacking of critical thinking. I did not go right on my first try of developing the entire process. I could not write the report maintaining utmost quality of the report. I faced issues in time management because I usually left all my tasks for the last moment action. I have not maintained academic schedule for time management.

Figure: Lack of Skills (Head, 2017)
Hence it is noticed that, I have failed to manage time effectively and this has caused me several negative changes in my day to day actions. I lack of note taking ability and that is why I often forget to note significant points that are essential for the research. Due to this reason I could not present significant information in the research. As it is stated above that I lack of critical thinking which is very imperative for conducting research. I have got to know that I cannot make analysis without making any mistakes. I am highly driven by my emotions and this makes me get influenced by the wrong things where I cannot figure out what is right (Hatcher, 2019). This is how the process of critically analyzing things seemed to be very hard for me.
However, along with the weaknesses, I have got various strengths that are needed to be mentioned. These strengths are responsible for increasing my individual quality and eminence. For an instance, I am a friendly human being who can easily mix up with people. Because of my extrovert nature, I can easily communicate with others. Hence during the research I was doing, this nature of mine helped me to communicate with other people and derive information (Driscoll,2018). I went to attend group study with my classmates and this is how I could increase my communication skills. The quality of mine will bring different alterations and communication skills are connected with it. Apart from all these, I need to develop my skills in future. 
I lack of critically thinking skill, time management skill and note taking skill. I need to focus on developing these skills of mine so that I can conduct successful research in the future days. These are the performance gaps of mine that I need to fix otherwise it will make negative impact on my actions (Dempsey, 2010). There are different ways in which I can develop my abilities and these are presented as action planning in the section below. 
	Skills
	Activities
	Success criteria
	Time taken

	Time management skills
	With the help of time logbook and schedule management, I can develop and enhance my time management skill. 
	Time management will be improved by 60%.
	2 months. 


	Note taking skills
	I need to mark the key points in an article so that I can note it down (Bringle, 2019). 
	Note taking skills will be improved by 80%.
	2 months.

	Critically analyzing skill
	I need to uphold positive and negative sides so that I can critically analyze things. 
	Critically thinking skill will be improved by 75%. 
	2 months


The action plan will assist to improve my performance within 2-3 months. 
[bookmark: _Toc58956309][bookmark: _Toc59113160]3. Conclusion 
Experiences of mine have gone both positively and negatively for the internal development. Sometimes I cannot finish my actions and tasks on time. I cannot even process the assignment of mine on time. I lack the capability of thinking critically and I had a slow process of accelerating ideas. These are the performance gaps of mine that I need to fix otherwise it will make negative impact on my actions. Through action planning I can develop my own skills that will help me to conduct any research in future days. 
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