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Introduction
This reflective report explores the three key principles of health and social care which are in person centred care, partnership working, and ethical practice whilst also implementing them in practice. These principles are important in delivering safe and effective quality of care by ensuring the individuals are treated with respect and dignity and compassion. This report will also highlight the three principles of health and social care challenges and benefits supported by Maslow’s Hierarchy of needs relevant to the legislation, including the Care Act 2014, and the Health and Care Act 2022. It will also evaluate the application to the principles of health and social care within the case study. Finally finish with a self-reflection using the Gibbs reflective cycle, (Gibbs,1988).



















Task 1
The definition of in person-centred care is focusing care on an individual’s needs and values and preferences that help guide clinical decisions, whilst providing care that is also being respectful and tailored to their preferences. Personalising in person centred care prevents health care professionals from using a one size fits all approach. In person centred care can help build trust between healthcare professionals and service users, therefore making the service user feel confident and comfortable and included in the decision-making process, therefore ensuring the patient understands the outcome. The benefits of implementing in person centred care are when the service user feels empowered, supported, involved and understood, therefore providing independence and improving the level of care that they receive. However, implementing in person centred care can be challenging, such as not enough funding for the health care services causing staff shortages, therefore leaving healthcare professionals with limited time for appointments, thus leaving them to feel burnout making it more difficult to provide personalised care, and affecting the level of care the service users receive.

The definition of partnership working is working collaboratively in the health and social care sectors such as GP’s, nurses, care assistants, pharmacists, and social workers, alongside family members to join and work together to develop an integrated care plan that fits the individual’s needs. This provides an organised approach, helping meet the service user’s requirements. Partnership working is important because it helps ensure the individual’s needs are being met collaboratively, whilst also providing high quality care that reduces the risk of inaccurate information being shared. The benefits of implementing partnership working are, better communication between healthcare professionals, that ensures higher quality care, leading to a better outcome. However, the challenges can be sharing sensitive information, whilst trying to work alongside local community services. The health care professional’s must be able to communicate with other organisations whilst protecting client confidentiality. Another challenge could be a delay with sharing information throughout the different services which can negatively affect the service user by causing possible delays in treatment, leading to miscommunication which can impact the quality of care given.




The definition of Ethical decision making, is the process of using your clinical judgement, alongside ethical principles to ensure that the right decision is made whilst considering their wellbeing and preferences. This helps provide high quality care whilst respecting the individual’s needs and dignity which creates respect and trust between the healthcare professional and service user and ensures that the correct outcome is made. The benefits of ethical decision making promotes a fair and non- discriminatory process and gives everyone equal opportunities and understanding the patient’s perspective therefore making choices individually based on the quality of life. However, in ethical decision making it can be challenging such as listening to patient’s wishes, whilst their life could be at risk, so the health care professional would have to make the right decision.

The principles of person-centred care, partnership working, and ethical decision making are supported by Maslow’s Hierarchy of needs theory and the legislation, The Care Act 2014. The Care Act 2014 supports in person centred care, by focusing on the individual placing them in the centre of care, whilst taking into consideration their wellbeing, needs, and preferences. This encourages health care services to work together and ensure the individuals needs are being met. Maslow’s Hierarchy of needs theory also supports these principles because it supports peoples physical, emotional, and psychological needs that should be met to promote wellbeing and improve their quality of life.











Task 2 case study Joan
In person centred care was shown when Joan was included in the decision-making process, and Joan’s therapy team helped draw out an action plan to overcome her COPD, which gave Joan her independence back and building trust between her and her therapist. This was an effective approach because it gave Joan a sense of control in the decision-making process, making her feel confident that her needs are being met, therefore leading to an improvement in attending her appointments, and less emergency admissions, and she is much more engaged.
Partnership working was demonstrated through Joan, her GP, therapy team, and physiotherapist. The information was shared between the health care professionals, which shows teamwork and organisational skills. The communication between Joan, her therapist, and GP has improved, making her feel more independent, and confident within herself. At the start Joan was not communicating with her healthcare services, however after the health care professionals started working alongside Joan then she became more actively involved, and she was receiving a good quality of care.
Ethical practices were demonstrated when her physiotherapist talked about pulmonary rehabilitation to Joan and ensured that she understood that it will help manage her symptoms, and Joan was not pressured into it, but instead Joan independently booked for her to attend pulmonary rehabilitation on her own, without anyone forcing her, or which promotes dignity, respect and improves confidence and wellbeing. The challenge was the physiotherapist respecting Joan’s wishes, and to tell her why she needs the treatment, leaving Joan to make the correct informed decision.

The principles shown in Joan’s case shows a link to The Care Act 2014. The Care Act 2014 provides a duty on health and social care services to ensure that the individuals wellbeing is prioritised and making sure that the individual is included in any decisions regarding their care and support. This helps the health care professionals to use in person centred care approach by thinking of the individuals wishes and preferences, this was reflected in Joan’s case when the therapist took time understanding why she was missing her appointments. Therefore, the therapist and Joan identified that she had Crohn’s disease that was preventing her by not attending appointments, therefor they both created an action plan that to meet her needs. (Care Act, 2014)
The Heath and Care Act 2022 also links to Joan’s case because it promotes collaborative working between healthcare professionals such as the GP, and her physiotherapist to improve her health outcome. (Heath and Care Act, 2022)


Task 3 self-reflection  
I have learnt about the three principles of health and social care which are in person centred care, partnership working, and ethics. In person centred care involves actively listening to a individual wishes, also involving them in any decisions regarding their care. Before I started this module, I did not completely understand how important in person centred care was to a individual when working along side other services such a GP’s, so that the information that I receive is up to date with a service user’s care plan, and receive the correct information that will be needed, to avoid mis communication and ensure everything is up to date. One the most important things I’ve learned is ethical practice in a workplace to ensure that I make fair decisions, based on my clinical judgement, and considering the individual’s wishes and needs.
At the start of this module I felt I had a very basic understanding of the principles of health and social care. As I went through this module, I developed a deep understanding of the principles of health and social care which I’ve realised how they significantly change the level of care provided, and how to give quality care and build a relationship based on trust with the individual.
My strengths are that I’m very good at actively listening, whilst also showing sympathy and being compassionate towards others, and making them feel heard and understood. I’m also very respectful and considerate towards others, especially when providing in person centred care I will always ensure that I involve the individual through every step I take, regarding their care plan.
The area for improvement is my time management. I understand that time keeping is important in health and social care setting because if I arrive late then I will have less time to manage all my tasks thus impacting the quality of care that I give. To improve on my time management issue, I will write everything down in my calendar on what tasks I have that day and what time and spacing the tasks out evenly so that I have more time, such as travelling which can cause delays but I will overcome this issue by going an hour earlier. By improving my time management skills, I will become much more reliable and professional therefore I will be providing high quality care to the service users.

Reflecting on this module has helped med understand in person centred care, partnership working, and ethical practice that are essential in healthcare by providing safe and effective care. I also understand that active listening and involving service users in decisions, helps improve trust and confidence that leads to better outcomes. Ethical practice has shown me the importance of treating a individual with dignity, respect, and maintaining confidentiality which further strengthens the relationship between health care providers and service users. I understand the legislations such as the care act 2014, and the heath and care act 2022, exist to protect service users, and promote their wellbeing whilst receiving safe quality care.
I plan to continue expanding my knowledge in the heath and social care sector and I will apply the knowledge that I’ve learned from this module in the future. I will continue to improve my time management by de creasing my workload, and coming an hour early to work, whilst also ensuring that I present myself in a professional manner. I also would seek feedback on what I can do better from my work colleagues or managers, to further improve myself and my skills such as teamwork, and communication. In addition, I will also keep my knowledge up to date, such as the legislations like the care act 2014, and the health care act 2022. By following my action plan, I plan on being a professional, team leader that will deliver high quality in person centred care. (Gibbs, 1988)














Conclusion 
In conclusion this reflective report has provided a deeper understanding on in person centred care, partnership working, and ethical practice, together these principles promote the individual’s wellbeing whilst focusing on their preferences and needs, whilst also providing dignity and respect. All three principles ensure quality care tailoring to ones needs, and making ethical, fair, and safe clinical decisions when faced with challenges in the workplace. Partnership working improves communication between service providers and service users. The Care Act 2014, the Heath and Care Act 2022, and Maslow’s Hierarchy of needs support the principles of health and social care, including physical, emotional wellbeing. Finally, Gibbs’ reflective cycle has provided the strengths and weaknesses, and how time management can improve. 
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